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Past performance may not be indicative of future results.  Different types of investments involve varying degrees of risk, and there can be 
no assurance that the future performance of any specific investment, investment strategy, or product (including the investments and/or 
investment strategies recommended or undertaken by Fiduciary Investment Advisors, LLC), or any non-investment related content, made 
reference to directly or indirectly in this presentation will be profitable, equal any corresponding indicated historical performance level(s), 
be suitable for your portfolio or individual situation, or prove successful.   
  

Due to various factors, including changing market conditions and/or applicable laws, the content may no longer be reflective of current 
opinions or positions.  Moreover, you should not assume that any discussion or information contained in this presentation serves as the 
receipt of, or as a substitute for, personalized investment advice from Fiduciary Investment Advisors, LLC. To the extent that a reader has 
any questions regarding the applicability of any specific issue discussed above to his/her individual situation, he/she is encouraged to 
consult with the professional advisor of his/her choosing. A copy of the Fiduciary Investment Advisors, LLC’s current written disclosure 
statement discussing our advisory services and fees is available for review upon request. 

This presentation is provided for informational purposes only.  It does not and is not intended to constitute legal advice.  You should 
consult your professional, legal, and/or tax advisers with specific questions about your individual situation. 
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Introduction of Fiduciary Investment Advisors 

 Fee-only independent registered investment advisory firm 

• We do not sell investment or insurance products. 
• We do not have a broker/dealer affiliation. 
• 100% of our revenue is derived from fees our clients pay for our advice 

 

 Advisor to over 250 institutions, including: 

• Not-for-Profit Institutions 
• Corporate Retirement Plans  
• Municipal Retirement Plans 
 

 We oversee the investments in the WNEU 403(b) Plan 

 We sign on as a Fiduciary to the plan in writing 

 We review via quarterly meetings: 

• Investment performance/ Diversification of fund menu 
• Reasonableness of fees 
• Fund searches as needed 
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Background to the Retirement Plan Changes 

 In recent years, Federal regulation over retirement plans has evolved and imposed a 
higher level of responsibility on 403(b) plans (like Western New England’s), requiring 
them to operate more like 401(k) plans.   

 Sponsors of 403(b) plans are subject to fiduciary responsibilities as guided by sections 
of The Employee Retirement Income Security Act of 1974 (“ERISA”). 

 The primary changes that Western New England University must adhere to include 
taking on fiduciary responsibility for:  

 Selecting and monitoring plan investments;  

 Assessing and monitoring the reasonableness of retirement plan fees; 

 Distributing annual fee disclosure notices to participants; 

 Providing an annual plan audit by a CPA. 
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Steps Taken to Comply with Regulations 

 Western New England University established the Investment Advisory Committee which 
was charged with fulfilling the University’s responsibilities relating to the Retirement 
Plan. 

 The Committee retained Fiduciary Investment Advisors, LLC (FIA), a third party 
independent retirement plan consultant, to help the Committee assess the status of the 
current retirement plan and assist with changes.  

 The Committee conducted a rigorous review of the 403(b) retirement plan and 
developed a strengthened and streamlined proposed lineup of investment options.   

 Investment options in the plan will continue to be monitored by the Committee with the 
assistance of FIA. 

 Education and Communication to Participants will be closely monitored. 
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Description of The Review Process 

• FIA conducted an extensive review of the 403(b) Plan, evaluating TIAA-CREF and 
MassMutual on multiple factors which included, but were not limited to: 

 
 Investment menu design 

Benchmarking 
Asset class review 
Industry best practices 
Behavioral Finance 

 

 Investment performance 
 FIA Manager due diligence process 

 

 Investment, plan and related fees 
Full fee disclosure analysis and 
benchmarking 
Vendor fees 

 

 Platform capabilities 
Technology 
Flexibility 

 

 Service model 
Participant (web/onsite/call center) 
Plan Sponsor (assistance in 
complying with new regulations) 

 

 Overall competitiveness 
Ability to meet the needs of the plan 
participants and beneficiaries  

 
• At the conclusion of the initial review process, FIA presented to the Investment 

Advisory Committee with written recommendations for plan enhancements.   
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Overview of Plan Changes 

  MassMutual and TIAA-CREF currently serve as 
the record-keepers of the plan:  

 
       -  Offering of investment options: 
             10 annuities  
             39 mutual fund options  
             2 suites of target-date funds 
 
      
  Investment alternatives: 
          -  Proprietary to the record-keepers with 
minimal usage of outside managers.  
 
 Participants have the ability to invest in:  
 
     - TIAA Traditional, with its guaranteed rate of 
return and income in retirement.  

     - CREF Stock, a competitive & popular option 
that provides broad equity market exposures. 

 
  Investments and other fees are competitive 
when compared to peers and industry 
benchmarks. 

 

 TIAA-CREF will become the sole record-
keeper of the plan. 

 
         - 40 total investment options:  
               10 annuities 
               26 mutual funds 
               2 suites of target date funds 
               1 brokerage option 

 
 Investment alternatives:   
        -  Diversified investment options from a 
broad  selection of mutual fund managers. 
 
 Participants will continue to have the ability 
to invest in: 

 
        - TIAA Traditional & CREF Stock, two 
popular options among participants, as well as 
a few additional annuity options. 
  
 Investments and other fees will continue to 
be competitive, and may be lower over time.  

 
 Roth contributions will be added to the plan 
this summer.  

Current New 
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Impact of Fees on Account Balance 

Western New England University 

Year 
Annual Gain Expense Ratio 

10% 0.50% 1.00% 1.50% 2.00% 2.50% 

0 $10,000  $10,000  $10,000  $10,000  $10,000  $10,000  

1 $11,000  $10,950  $10,900  $10,850  $10,800  $10,750  

5 $16,105  $15,742  $15,386  $15,037  $14,693  $14,356  

10 $25,937  $24,782  $23,674  $22,610  $21,589  $20,610  

15 $41,772  $39,013  $36,425  $33,997  $31,722  $29,589  

20 $67,275  $61,416  $56,044  $51,120  $46,610  $42,479  

25 $108,347  $96,684  $86,231  $76,868  $68,485  $60,983  

30 $174,494  $152,203  $132,677  $115,583  $100,627  $87,550  

35 $281,024  $239,604  $204,140  $173,796  $147,853  $125,689  

40 $452,593  $377,194  $314,094  $261,330  $217,245  $180,442  

The following table depicts the returns on $10,000 initial investment, assuming an 
annual gain of 10%, with different expense ratios (0.5%, 1%, 1.5%, 2% and 2.5%): 



 Organization – The investment firm must be financially and structurally sound and have the financial, 
operational and personnel resources to carry out its strategy.  There should be no legal or regulatory 
proceedings surrounding the firm.  The firm must have an appropriate compensation structure and 
demonstrate a passion for investing. 

 Philosophy – The investment manager must have a clearly defined and disciplined investment philosophy 
that is based on sound investment theory, which is followed consistently and with conviction. 

 Investment Process – The methods and procedures an investment manager uses to apply his philosophy 
constitutes the investment process.  It is important that the manager’s techniques for selecting and selling 
securities be sound, consistent and research intensive. 

 Style Consistency – The investment manager is expected to adhere to his particular investment style, 
despite prevailing market sentiment. 

 Personnel – The investment firm’s professionals need to be skilled, experienced, properly credentialed and 
knowledgeable. 

 Quality of Research – The investment firm’s research team must have the capacity and resources to 
evaluate and track the full universe of investment opportunities defined by its investment philosophy.  The 
staff must possess extensive knowledge of the companies and particular securities being researched. 

 Performance – The investment manager must successfully demonstrate an ability to identify investment 
opportunities (their “edge”).  The manager should demonstrate competitive long term performance as 
compared to a relevant benchmark and peer group.   

 Risk Controls - Strong consideration is given to risk-adjusted performance.  The investment manager must 
implement appropriate risk controls, commensurate with their philosophy and process. 

 Operations – A system of operational policies, procedures, and risk controls must be in place.  The firm 
should have contingency plans to control organizational risks, such as a physical disaster recovery plan. 

Investment Evaluation and On-Going Review 
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The investment lineup can be organized across a two tier framework that provides options among a range of investment styles.  
Participants will be able to invest in any or all of the following: 
 

Participant  
Type 

Tier Type 

# of 
Investment 

Options 
 

Tier 1 

 

Target Retirement  
Funds 

 
Funds based on  
participant age,  

expected retirement,  
and a glide path that  

changes allocation  
relative to  

retirement age 
  

Participants who  
want a higher  

level of  professional 
guidance 

 

2 

 

Annuity  
Options 

 
Fixed and variable 
annuity options  

that  provide  
diversified 

market exposures 
and annuity  

features 
  

Participants who  
want the benefits  

that annuity  
options provide 

 

Tier 2 

10 

 

Active  
Mutual Funds 

 
Actively-managed 

investment options  
that span a diverse  

array of asset  
class categories 

 
 
 
 
 
 
 
 

 
Participants who  
want to assume  

greater control of  
their investments 

 

17 

 

Index 
Mutual Funds 

 
A streamlined  

selection of  
low-cost  

passively managed  
index funds across  

several   
asset classes 

 
Participants who  

want broad market 
coverage options at  

a low cost 

11 

Investment Tiers 
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Tier 3 

 

Self Directed 
Brokerage 

 
A window to 
thousands of 
mutual fund 
offerings at 

additional cost and 
risk 

 
 

Participants who  
want total control 

over their 
investments 

 

1 



Annuities shown in green 
Mutual Funds shown in blue 

Western New England University’s 
 Investment Lineup 
  

Western New England University 

  Intl /Global    Other  Money Mkt / SV     Bond     Balanced Domestic Equity 

Large Value 

TIAA-CREF Large Cap 
Value Idx 

TIAA-CREF Large Cap 
Value 

American Beacon 
Large Cap Value 

Large Blend 

CREF Equity Idx 

TIAA-CREF Social Choice Eq  

TIAA-CREF S&P 500 Idx 

Vanguard 500 Index Adm 

TIAA-CREF Equity Idx 

TIAA-CREF Growth & 
Income 

CREF Stock  

Large Growth 

CREF Growth 

TIAA-CREF Large Cap 
Growth Idx 

T. Rowe Price Blue 
Chip Growth 

Mid Value 

TIAA-CREF Mid-Cap 
Value 

Diamond Hill Small-
Mid Cap 

Mid Blend 

Vanguard Extended 
Market Index Adm 

Mid Growth 

TIAA-CREF Mid-Cap 
Growth 

Eaton Vance Atlanta 
Capital SMID 

Small Value Small Blend 

TIAA-CREF Small-Cap 
Blend Idx 

TIAA-CREF Small- Cap Eq 

Neuberger Berman 
Genesis 

Small Growth 

TIAA 
Traditional 

RA/SRA 

TIAA 
Traditional 
GRA/GSRA 

CREF Money 
Market 

CREF Bond 
Market 

MetWest 
Total Return 

Bond 

Vanguard 
Total Bond 

Market 
Index 

CREF 
Inflation-

Linked Bond 

Legg Mason 
Brandywine 
Global Opps 

CREF Social 
Choice 

Suite of 
TIAA-CREF 
Lifecycle 
Funds* 

Suite of T. 
Rowe Price 
Retirement 
Date Funds 

 

CREF Global  
Equities 

TIAA-CREF Int’l 
Equity Idx 

TIAA-CREF Int’l 
Equity 

American 
Funds 

EuroPacific 
Growth 

Vanguard Total 
International 

Index 

 

TIAA Real 
Estate 

TIAA-CREF 
Real Estate 

Secs 

Self Directed 
Brokerage 
Account 



Annuities 
Types Fixed & Variable 

 

 
Objective 

 
Fixed: Guarantees principal and a specified 
interest rate and may offer dividends. 
 
Variable:  Are designed to provide market-like 
returns in their respective asset categories 
and can therefore fluctuate in value. 
 

Source: TIAA-CREF/FIA 

 
Features 

 
The unique feature that annuities offer is the 
ability to “annuitize” or convert balances into 
annual streams of income while in retirement. 
 
 

 
Allows/requires investors to manage accumulated 
balances within their retirement accounts using 
their own discretion.  

Mutual Funds 
Index & Active 
 

 
Index: Seeks to replicate the returns of a specific 
index.  
 
Active: Seeks to outperform the returns of a 
specific index.  
 
 

Investing in Annuities & Mutual Funds 
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TIAA Traditional 

1 Up-to-date crediting rates can be found at www.tiaa-cref.org/public/tcfpi/InvestResearch 

 
Current  

Interest Rates  
(as of 1/12/15)¹ 

 

 RA/GRA:  3.50% 
 SRA/GSRA:  3.00%   

 
Minimum  

Crediting Rate During 
Accumulation Phase 

 

3% 

 
 

Participant Initiated 
Withdrawals 

 

 RA/GRA:  10 installments 
over 9 years and a day 

 

SRA/GSRA: Fully liquid 

Source: TIAA-CREF/FIA 
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Retirement Funds  

Target Date Suite 

Retirement 2060 
Retirement 2055 
Retirement 2050 
Retirement 2045 
Retirement 2040 
Retirement 2035 
Retirement 2030 
Retirement 2025 
Retirement 2020 
Retirement 2015 
Retirement 2010 

Higher Risk 

Lower Risk 

Birth Year 

After 1993 
1988 – 1992 
1983 – 1987 
1978 – 1982 
1973 – 1977 
1968 – 1972 
1963 – 1967 
1958 – 1962 
1953 – 1957 
1948 – 1952 
Prior to 1947 
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T. Rowe Price Retirement Funds  

Emerging Markets 
Bond 

Emerging Markets 
Stock 

Equity Index 500 Growth Stock High Yield Bond 

Inflation Focused 
Bond 

International Bond International 
Growth & Income 

International Stock Mid-Cap Growth 
 

Mid-Cap Value New Horizons New Income Overseas Stock Real Assets  

Small-Cap Stock Small-Cap Value Summit Cash 
Reserves 

Value 

Underlying Funds 
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TIAA-CREF Lifecycle Funds 

Bond Bond Plus High-Yield Short-Term Bond Inflation-Linked 
Bond 

Growth & Income Large-Cap Growth Enhanced Large-
Cap Growth Index 

Large-Cap Value Enhanced Large-
Cap Value Index 

Mid-Cap Growth Mid-Cap Value Small-Cap Equity International Equity Enhanced 
International Equity 
Index 

International 
Opportunities 

Emerging Markets 
Equity 

Global Natural 
Recourses 

Underlying Funds 

Western New England University 
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Self Directed Brokerage Option 

 A Self Directed Brokerage Option will be added June 22, 2015. 

 This offers you greater flexibility when building and managing your 
retirement investments. With A Self Directed Brokerage Account , you  
can direct your Plan contributions among a variety of investment choices 
beyond the options on the investment menu 

 Choose from thousands of mutual funds, including from some well-known 
fund families. 

 A Self Directed Brokerage Account is suited for investors who want to 
independently research and select their own investments among a broad 
array of mutual funds. If you lack the time or expertise to actively manage 
your portfolio, a brokerage account may not be appropriate for you. You may 
speak with a TIAA-CREF Financial Consultant if you have any questions about 
opening a brokerage account and other types of brokerage accounts that may 
be right for you. 



• Review your Quarterly Statement(s); 

• Review the Participant Communications and recent e-mail from HR; 

• Visit the TIAA-CREF website to learn more about your investment choices; 

• Evaluate your current investment portfolio & make changes to contributions and/or 
balances if desired.  You can make changes into the new investments once they are 
made available or at anytime thereafter; 

• Consider making a one-on-one appointment with a TIAA-CREF adviser to discuss your 
investment options in more detail. 

 

What Should You Do Now? 

Western New England University 



Get a head start on your future.

A step-by-step overview of the coming 
Western New England University Defined 
Contribution Retirement Plan updates
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Welcome to your updated retirement program.
 What do the updates mean to you?

 How will the transition work?

 Updating your TIAA-CREF account

 Advantages of participating in your retirement program

 Creating your retirement strategy

 Who is TIAA-CREF?

 Learn more
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What do the updates mean to you?
The updates are the result of Western New England 
University’s review of the retirement program.
 Retirement plans continue to be subject 

to increased scrutiny
 Increased oversight
 Increased reporting
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New investment 
options

Personalized
investment advice

Updated services 
and tools

More help in pursuing your retirement goals
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Asset classes offer choice and flexibility

GUARANTEED*

FIXED INCOME

MONEY MARKET

MULTI-ASSET

REAL ESTATE

EQUITIES

For your specific investment options go to: www.tiaa-cref.org/wne

Lower Risk

Higher Risk

Investing involves risk of loss of principal. 
*Investment options offered in the “guaranteed*” asset class are subject to the claims-paying ability of the issuing company.
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What is a Roth contribution option?

Your contributions with pre-tax dollars have the potential to accumulate 
tax deferred and are taxable upon distribution. With your new Roth option, 
contributions are made with after-tax dollars. So the savings in your 
Roth plan, and any earnings, will be tax free at withdrawal when you 
reach age 59½*  providing you with possible important tax benefits 
when you may need them the most.

Please note: the Roth contribution option is only available for 
unmatched contributions in the Plan. 

*Withdrawals of earnings prior to age 59½ are generally subject to ordinary income tax and a 10% penalty may apply.

TIAA-CREF Individual & Institutional Services, LLC, and its affiliates do not offer tax advice. Individuals should consult 
with a qualified independent tax advisor based on the individual’s personal circumstances.

A new contribution option coming June 23, 2015

A Roth contribution option  another tool you can use 
to save for your financial future.
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How will the transition work?
An overview of the coming updates
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Key Dates

Date Event

April 10, 2015
New investment options are added to the Plan.

Personalized retirement plan advice is available.

May 11, 2015
Educational Meetings

10:00 a.m.           12 noon                  2:00 p.m.

The Lyman and Leslie Wood Auditorium (formerly Sleith 100) 

May 29, 2015
Educational Meetings

10:00 a.m.  12 noon                  2:00 p.m.

The Lyman and Leslie Wood Auditorium (formerly Sleith 100) 

June 10, 2015 Last day to submit Plan-to-Plan transfer paperwork to Western New England University Human Resources.

On or about June 17, 2015
(MassMutual only)

Blackout period begins for MassMutual accounts only. 

An Important Notice with additional details will be mailed to you in May.

June 22, 2015
Additional new investment options are added to the Plan – includes a self-directed brokerage option.

Personalized retirement plan advice is available.

June 23, 2015 MassMutual accounts are transferred to TIAA-CREF.

June 23, 2015 Roth contribution option added to Plan.

On or about July 6, 2015
(MassMutual only)

Blackout period ends. 

You can now access and update your entire 403(b) retirement plan account. 
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For current TIAA-CREF investors

• On April 10, 2015 nine options were added to investment menu and became 
available for existing assets and future contributions. 

• On June 22, 2015 four options plus a self-directed brokerage option will be 
added to investment menu for existing assets and future contributions. 

• On June 23, 2015 a Roth contribution option will be available.
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For current MassMutual investors

• You can begin investing in the Plan’s new investment options, by 
proactively enrolling with TIAA-CREF. You may select investment 
options for your future contributions.

• If you take no action prior to June 23, 2015, your existing assets 
in and future contributions to your current investment options at 
MassMutual will be transferred to TIAA-CREF. Your accumulations 
will be invested in the T. Rowe Price Retirement Fund, based on 
your date of birth. 

• Once the transition is complete on or about July 6, 2015, you 
may transfer your existing assets to other options on the new 
investment menu.
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Important dates for MassMutual investors

New investment menu available at TIAA-CREF -- you may 
proactively enroll with TIAA-CREF anytime.1

2

3

4

On June 17, 2015 the Blackout Period for MassMutual accounts begins.

Beginning June 23, 2015, your existing balances any future contributions 
will be redirected to the new investment options, per the transfer strategy 
in the guide that was mailed to your home. 

Once the transition is completed, on or around July 6, 2015, you can update 
your beneficiary designation, along with the investment choices for existing 
assets and any future contributions.
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Get answers to key questions with a one-on-one 
advice session

 Are you saving enough?

 How should you invest?

 How do you meet your retirement income needs?

 Get personalized retirement plan advice from a TIAA-CREF 
Financial Consultant.

• Available as part of your retirement plan at no additional cost to you

• Personal advice session

• Based on, among other things, your time horizon, investment goals 
and risk tolerance

How will the transition work?
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One-on-One Advice Sessions

How will the transition work?

www.tiaa-cref.org/
schedulenow

Sign up at an 
Educational Meeting 

Call TIAA-CREF at 
800 732-8353
M-F 8 a.m. – 8 p.m. ET

Scheduling options

TIAA-CREF Senior Financial Consultant Mark S. Bertonazzi is on campus several times 
each month for individual sessions. Call 800 732-8353 to make an appointment with Mark.
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Prefer an online advice tool?

Online Advice and Guidance

 4 simple steps to directly address your goals 
and financial situation

 Quickly update your account

How will the transition work?

Log on to your account at 
www.tiaa-cref.org/wne
and select the “Advice & Guidance” tab.
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Updating your TIAA-CREF account
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Accessing and updating your account

Phone Online One-on-One 
Advice Session
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Managing your TIAA-CREF account online

Visit www.tiaa-cref.org/wne
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1 Review investment options

2 Manage your portfolio

3 Update beneficiaries

My TIAA-CREF
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How to update your investment choices

1 1

2

3

2

Select Manage My Portfolio

Choose new investment choices 
and corresponding percentages

1

2

3

Choose Change My Investments 
or Change Allocation of Future 
Contributions 
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How to update your beneficiaries

You’ll receive a confirmation of your updates

Select I Want to Update 
My Beneficiaries

Add your beneficiary information 
and percentage

1

2

3

Input the information
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360° Financial View

Managing your money just got easier.
 Link all of your accounts to 360° Financial View and get a complete picture 

of your finances.

 View all your accounts on one screen (Checking, Savings, Retirement, 
Credit Cards, Student Loans). 

 Track your spending. With just one click you can see all your spending 
by category in an easy-view pie chart that lets you track where your 
money is going. 

 Create a budget. Use our tools to set budget goals for your spending.
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Retirement program advantages
 Invest more for retirement

 Lower your current taxable income

 Tax-deferred growth opportunity
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2015 limits for salary deferral retirement plans

Employees under age 50

Employees age 50 or older

$0 $5,000 $10,000 $15,000 $20,000 $25,000 

403(b) Plans 
$18,000

403(b) Plans 
$24,000
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Who is TIAA-CREF?

1918
TIAA
Teachers Insurance and 
Annuity Association of 
America

1952
CREF
College Retirement
Equities Fund

+
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5mil
individuals

16K+
organizations

Nearly 100 yrs
experience $851 billion

in total assets*
* Based on assets under management across Nuveen Investments affiliates and 

TIAA-CREF investment management teams as of 12/31/2014

Who is TIAA-CREF?
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How to learn more
 Dedicated retirement plan website:

www.tiaa-cref.org/wne

 Call TIAA-CREF at 800 842-2252. Consultants are 
available Monday through Friday, 8 a.m. – 10 p.m. 
and Saturday, 9 a.m. – 6 p.m. (ET).
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Investment products may be subject to market and other risk factors. See the applicable product 
literature or visit www.tiaa-cref.org/wne.

Distributions from 403(b) plans before age 59 ½, severance from employment, death, or disability may 
be prohibited, limited, and/or subject to substantial tax penalties. Different restrictions may apply to 
other types of plans.

Investment, insurance and annuity products are not FDIC insured, are not 
bank guaranteed, are not bank deposits, are not insured by any federal 
government agency, are not a condition to any banking service or activity, 
and may lose value.

You should consider the investment objectives, risks, charges and expenses 
carefully before investing. Go to www.tiaa-cref.org/wnefor current product and 
fund prospectuses that contain this and other information. Please read the 
prospectuses carefully before investing.

TIAA-CREF Individual & institutional Services, LLC, Teachers Personal Investors Services, Inc., 
and Nuveen Securities, LLC members FINRA, distribute securities products. Annuity contracts and 
certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and College 
Retirement Equities Fund (CREF), New York, NY. 

© 2015 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund 
(TIAA-CREF), 730 Third Avenue, New York, NY 10017.

C23217
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