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Name of Applicant: 










The Office of Residence Life works in partnership with students to create opportunities that foster personal development, leadership skills, and academic success. Together we strive to create safe, supportive, and inclusive residential communities in which students practice and promote respect, community involvement, and acceptance.
Utilizing the following scale, please circle the number which you feel best evaluates the applicant’s experience, characteristics and qualifications in such areas. In addition, please include specific examples and/or relevant background information that would indicate potential success in the position within such areas.
Rate each characteristic using the following scale:

5 – Superior Skills & Abilities: Performance consistently exceeds expectations in an exceptional manner 
4 – Above Average Skills & Abilities: Performance often exceeds basic expectations and is occasionally exceptional
3 – Adequate Skills & Abilities: Able to meet the basic expectations, room for further training to enhance and strengthen existing abilities
2 – Limited Skills & Abilities: Gaps visible among the skill set that limit the student’s ability to meet basic expectations
1 – No Apparent Skills & Abilities: Determined to be missing, given as how it relates to the Resident Advisor position 
N/A-Not Applicable: No basis to evaluate
Teamwork/Cooperation

1
2
3
4
5
N/A

Comment on the applicant’s ability to work effectively in a team, respond in stressful situations, and work and communicate with others.

Leadership Skills


1
2
3
4
5
N/A

Comment on the applicant’s ability to plan and implement projects to completion, confidence level, and ability to demonstrate effective decision making.

Communication Skills

1
2
3
4
5
N/A

Comment on the applicant’s ability to effectively communicate both in verbal and written format, the candidate’s listening skills (including active listening), and the confidence the candidate has in expressing his or her personal opinion.

(over)
Administrative Skills


1
2
3
4
5
N/A

Comment on the applicant’s effectiveness with time management, his or her receptiveness to feedback, and his or her initiative in completing tasks.

Additional Information
Please include any information not included in the categories above that would assist in our evaluation of the candidate.

Place a check to indicate your perspective if you were in a position to employ the applicant, or employ them again if you have already supervised/worked with the applicant:



_____ Employ eagerly

_____ Reluctant to employ 



_____ Employ with satisfaction
_____ Would not consider employing

Please indicate how well you know this individual (check all that apply):



_____ Know very well through classroom and office contacts



_____ Know fairly well through classroom and office contacts



_____ Know very well through personal contact outside classroom or office



_____ Know fairly well through personal contact outside classroom or office


_____ Have a general acquaintance with this individual

Name: (Please print or type) 











Signature: 








Date: 



Position: 












Telephone: 





Email: 






This recommendation shall be available to the applicant upon request. 

Please return this completed form to:

Office of Residence Life

ATTN: RA Selection Committee
1215 Wilbraham Road

Springfield, MA  01119

Due by Friday, January 26, 2018
Office of Residence Life


RESIDENT ADVISOR REFERENCE FORM








