
 
 

Handshake FAQ’s for Faculty and Staff 
 

 
What is Handshake and What Can It Do for Students? 
Handshake is Western New England University’s career management system which coordinates, 
organizes, and facilitates career programs, opportunities, and education at the University. 

 
Students use Handshake to: 

• Search and apply for internships, jobs, and campus recruiting programs  

• Upload resumes and cover letters for review and reference 
• Access online resources to assist with career exploration and job searching  

• Schedule individual career advising appointments 

• Attend virtual career fairs 

• Register for career events, workshops, and activities  

 

Employers use Handshake to: 

• Promote their open internship and job opportunities 
• Host and promote information sessions to build their organization’s brand on campus  

• Identify and communicate with potential candidates  
 

As a faculty member, do I have access to Handshake? 
Yes.  Faculty access Handshake exactly as students do.  This allows you to mirror the student 
experience in Handshake.  Please note: We ask that you do not submit your resume to any 

postings/events and that you make your profile unavailable to employers  to avoid confusion with 
employers who are recruiting students.  Any questions you have or connections you would like to make 

with potential employers, please contact Tina Robertson, assistant director, employer outreach 
(tina.robertson@wne.edu). 

 

How do I log in to Handshake? 
1. Go to http://wne.joinhandshake.com/login 

2. On the left hand navigation bar, select students. Do not use your WNE single sign on. 
3. Complete the profile and interest questions.  This will tailor your Handshake experience and will 

tailor the jobs/internships you will see on your Handshake page. 
4. Do not select the option “Allow employers to be able to find and view my profile”.  We ask this 

to not confuse employers and allow them to focus recruiting efforts on Western New England 
University student and alumni candidates. 
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How do I search for jobs and internships targeted to my students? 
1. Click on Jobs in the top navigation bar. 
2. Create a search by selecting your search criteria in the search boxes. 

If you see an opportunity you would like to share with a student(s), copy the URL and share with 
the student.  You can also share the 6-digit unique ID number in the URL.  

 

How do students register their internship experiences in Handshake? 
Coming Soon!  All academic and non-academic (for experience only) internships will be tracked in 
Handshake. 

 
Can Handshake be used to conduct company research? 
Absolutely.  By clicking on Employers on the top navigation bar you can search by company name, 

location, employer size, industry and learn about the company and see open opportunities  and 
upcoming events. 

 

How do I view upcoming Career Events, Workshops, and Career Fairs? 
Click on the Events tab on the top navigation bar. You can sort by week, month, or view all. 
 

How do current students access Handshake? 
By visiting http://wne.joinhandshake.com and using their Western New England University username 
and password. 
 

Do alumni have access to Handshake? 
Yes.  For alumni who have graduated prior to 2020, they will follow the same steps you have done in 

the previous step.   
 

How do I connect potential employers to Handshake? 
If the employer is familiar with Handshake and has an existing Handshake account, they can request to 
connect with the University.  If they do not, they can register by visiting http://wne.joinhandshake.com 
and selecting Employers.  Contact Tina Robertson (tina.robertson@wne.edu) with questions. 
 

 
 

A member of the Delbridge Career Center staff would be happy to meet with you to customize your 
Handshake account and provide a quick overview of all the great features available. 
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