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On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 
(ARP) (Pub. L. 117-2). The ARP appropriated funds for the Higher Education 
Emergency Relief Fund (HEERF) and represents the third stream of funding 
appropriated for HEERF to prevent, prepare for, and respond to coronavirus. HEERF III 
allows higher education institutions to use these appropriated funds to support students, 
and the institution itself, with expenses and financial needs related to the coronavirus 
(COVID-19) pandemic. 

Western New England University is pleased to announce that it has been allotted a third 
round of funds, designated under the Higher Education Emergency Relief Fund 
(HEERF), to assist students with emergency grants. Of the $3,482,598 WNE has to 
award, up to $2,732,598 will be awarded based on a combination of factors that include 
financial criteria (Expected Family Contribution as determined by the FAFSA, financial 
hold and outstanding balance indicators), academic level, grade point average, class 
level, first-generation college, enrollment status as well as weighting for students 
ineligible to file a FAFSA and reduced weighting for students who receive tuition 
remission or tuition exchange support or who are part of a direct billing program for their 
tuition charges.  

Another $750,000 will be awarded based on an application process for students who 
have experienced financial hardship related to any component of the student’s cost of 
attendance or for emergency costs that arise due to coronavirus, such as tuition, food, 
housing, health care (including mental health care) or child care. More information on 
the application process will be available in mid-September. 

Students enrolled in a degree program at Western New England University since March 
13, 2020, are eligible for Student Grant Awards.  

Emails and text messages were sent by the University to eligible students. If you have 
any questions about this please contact Enrollment Services at 413-796-2080. 

If you would like the student grant award applied to your current balance you can 
email billing@wne.edu to make that request. Applying this grant award to your current 
balance may assist in lifting a current hold or prohibiting future holds so that you may 
register for your Fall 2021 classes and/or receive a transcript or diploma. 

 
 
 
 
 



 
 

HEERF III FAQ 
 

1. Q:  Why did I receive this money? 
This money is from the Higher Education Emergency Relief Fund (HEERF) which directs 
institutions of higher education to provide emergency financial aid grants to students. 

 
2. Q. Do I have to pay back this money? 

No, this money is a grant from the government and does not have to be repaid . 
 
3. Q. Is it a part of my Financial Aid package? 

A. No, this is not related to your Financial Aid package. 
 

4. Q. If I take the money will it impact my financial package next time? 
A. No, there will be no impact on your financial aid, now or in the future. 

 
5. Q. Do I have to use the money to pay my tuition balance? 

A. No, the money is free and clear, with no “strings”. You are free to use this money as you 
choose. If you have a balance it can be used to reduce your balance. 

 
6. Q. Is the money only for domestic students? 

A. No, international students are eligible to receive the money as well as domestic 
students. 

 
7. Q. I am an international student and received the money, will it affect my immigration status? 

A. No, the requirements for HEERF funds have changed and you qualify as a WNE student. 
 

8. Q. I am currently on a financial hold, will I get the check or will I be forced to pay my balance? 
A. You will get the check. You cannot be forced to use this money to pay your balance but 

you may choose to do so. Students are encouraged to check for outstanding balances 
and to consult with Enrollment Services Coordinators with any questions. 

 
9. Q. I got notification that I received a check, but I was not here last year. Is this a mistake? 

A. Students who were enrolled at WNE on or after March 13, 2020 are generally eligible for 
these funds.  

 
10. Q. Do I have to pick up the check in person, or can it be mailed to me? 

A. The check will be mailed to you at your home or mailing address in Self-Service if it is 
not picked up in Enrollment Services by October 15, 2021. 

 
11. Q. Does the check have to be mailed to my home address on file? 

A. You can pick it up at Enrollment Services Monday through Friday between 8:30 am and 
4:30 pm. Checks not picked up will be mailed on Monday, October 18, 2021 to the 
student’s home or mailing address as listed in Self-Service. 

 
12. Q. Do I have to give this check to my parents if I am a dependent on their taxes? 



A. That is between you and your parents. The funds are for eligible students and will be 
made out to students. 

 
13. Q. Will this grant affect my taxes? 

A. No this will not be reported on a 1098-T or any other tax document.  


