
TIAA-CREF Field Consulting Group

Who we are
TIAA-CREF’s Financial Consultants build trusted lifelong 
financial relationships with you, helping you prepare for  
your financial future. They are responsible for providing  
one-on-one advice and related services—at no additional 
cost—in person and by phone. They are available to help you 
through every stage of your life, from the start of your career 
to preparing for your retirement and through your retirement 
years. No matter how simple or complex your needs may be, 
our Financial Consultants can help you make the right 
decisions to pursue your financial goals.

The clients we serve
Every employee and active participant is welcome to  
work with a TIAA-CREF Financial Consultant, and receive  
one-on-one retirement plan advice, based on the plan’s 
investment options, and related services. These services are 
offered at no additional cost as a retirement plan benefit.

Advice tailored to participants’ individual needs
The foundation of the services our Financial Consultants 
provide is one-on-one retirement plan advice based purely 
on your individual needs. In each counseling session, 
Financial Consultants take the time to ask questions and 
engage you in discussion to gain a complete understanding 
of your financial situation. The objective is to answer 
questions like these and more:

1. Are you saving enough? 
2. Are your assets invested appropriately?
3. Are you on track to retire when and how you want?
4. Do you have a plan to generate enough income in 

retirement to cover expenses for up to 30 years or longer?

A full range of financial services from TIAA-CREF
Here are some of the many ways TIAA-CREF can help you 
pursue your financial goals before and during retirement:

 W Saving for retirement by managing income, expenses  
and investments

 W College or continuing education savings objectives

 W Insuring and safeguarding your loved ones

Six steps to planning for your financial future
Here’s what you can expect in a one-on-one advice session. 
A TIAA-CREF Financial Consultant will:

1. Take the time to understand your personal  
financial needs.

2. Evaluate your goals and objectives (including risk 
tolerance, time horizon and other planning needs).

3. Get a holistic view of your retirement readiness by 
reviewing outside assets and Social Security projections. 

4. Provide actionable recommendations, including 
investment mixes suitable for your circumstances,  
and help implement your chosen strategy for  
added confidence.

5. Be available to you by easily scheduling a personal, 
one-on-one appointment at your convenience.

6. Schedule check-ins to track progress and adjust the plan 
if your needs change.

Here to serve you
To meet with your local TIAA-CREF Financial 
Consultant call 800 732-8353 or sign up online at 
www.tiaa-cref.org/schedulenow.

You should consider the investment objectives, risks, charges and expenses carefully before investing. Please call  
877 518-9161 for current product and fund prospectuses that contain this and other information. Please read the 
prospectuses carefully before investing.
TIAA-CREF Individual & Institutional Services, LLC, Teachers Personal Investors Services, Inc., and Nuveen Securities, LLC, members FINRA and SIPC, 
distribute securities products. Annuity contracts and certificates are issued by Teachers Insurance and Annuity Association of America (TIAA) and 
College Retirement Equities Fund (CREF), New York, NY. Each is solely responsible for its own financial condition and contractual obligations. Investing 
involves risk of possible loss of principal.

Investment products, insurance and annuity products are not FDIC insured, are not bank guaranteed, are not deposits, are 
not insured by any federal government agency, are not a condition to any banking service or activity, and may lose value.
© 2014 Teachers Insurance and Annuity Association of America-College Retirement Equities Fund (TIAA-CREF), 730 Third Avenue, New York, NY 10017
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Part of the services offered at no additional cost through your retirement program are personalized financial 
advice services by TIAA-CREF experienced financial consultants.
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