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VPN – Virtual Private Network 
 

What is VPN and do I need it? 
VPN (Virtual Private Network) makes it appear that your PC is connected to the University’s local 

network even when you are working off-campus.  It’s a limited resource and should be used only if you 

must do one or more of the following: 

1. Access files on a WNE network drive, for example your personal network drive or a shared drive 

for collaborating with others in your department. 

2. Access Colleague UI.  This is NOT Self-Service - it’s the Colleague User Interface web-based 

system used by administrative and academic staff to work with behind-the-scenes elements of 

our ERP 

3. Run certain engineering software that requires a connection to a licensing server. 

 

How do I get VPN? 
Open an OIT work ticket to make the request. (Login to Connect2U and click the blue “Workorders” tile.  

Generally, your request must be approved by a supervisor (for staff) or Dean (for faculty). 

 

Security Considerations 
Because VPN makes your computer appear as if it is a trusted device on the campus network, VPN must 

only be used on University owned computers.  Do not use VPN on your own personally owned devices. 

 

Disconnect when not needed 
Once you connect, it’s easy to forget that you are using VPN.  Since VPN is a limited resource, staying 

connected unnecessarily may prevent someone else from using the service.   Also, try to use only WNE 

resources while connected to VPN, since all network traffic from any internet site will be routed through 

the University’s network on its way to your computer. 

 

 INSTALLATION 
Start with the “Using VPN” instructions below.  If you can’t locate the Pulse Secure software on your 

computer, here’s how to install it: 

1. Login to Connect2U at https://connect2u.wne.edu 

2. Select Campus Services -→ Information Technology -→Downloads 

3. Download “Pulse Secure” for either Window or Mac.  Note: if the choice doesn’t appear under 

the “Active” tab, look for it under the “History” tab.  Items you have already downloaded appear 

under “History”. 

4. Launch (double-click) the downloaded install package and follow the prompts to install. 

https://connect2u.wne.edu/
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USING VPN with Windows 
 

Once the installation is complete, click on the Pulse Secure icon 

in the system tray to open the Pulse menu.  (If this isn’t 

available, launch Pulse Secure from your Start menu.) 

 

 

 

 

 

 

 

Select WNE, then CONNECT.  Note: if the connection attempt 

fails, try connecting to WNE2 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your Username and Password and click Connect: 
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The Pulse Secure icon includes a green arrow to show you’re 

connected to the VPN.  While you’re connected, your PC behaves 

as if you were on-campus. 

 

 

 

 

 

To disconnect, click the icon, select WNE then Disconnect.  

Remember to disconnect when you no longer need VPN! 

 

 

 

 

 

Mapping Network Drives 
Depending on how your computer is configured, you may or may not automatically see your network 

drives listed under Windows File Explorer.  Computers that automatically connect to your network 

drives while on campus should continue to do that using VPN.  Otherwise, there’s additional steps you’ll 

need to follow.  OIT staff will help you create the required network mappings. 

 

### end of document ### 


