
Adobe Connect Participant Quick Start 
 
Adobe Connect is a web conferencing system for online meetings, eLearning and webinars used at Western New England 
University.   Here’s the basics for participating in a live Adobe Connect session as a student or webinar participant. (You may 
also want to view the Adobe Connect for Participants video, which covers the same topics in more detail.)  
 

Install the Adobe Connect App 
 
You must install and use the Adobe Connect App to access your course or webinar URL.  To download the software, visit 
Adobe Connect Downloads and Updates and scroll down to the section “Meeting Applications for Adobe Connect”, or use one 
of these direct download links: 
 
Windows: http://www.adobe.com/go/Connectsetup 
Mac: http://www.adobe.com/go/ConnectSetupMac 
 
Installation of the app is straightforward.  In Windows, save the EXE installer to your computer and then run the installer.  For 
Mac, save the DMG file, double-click the file to open the archive, then run the AdobeConnectInstaller.app file. 
 

Joining a meeting 
 
 
You should have received a URL for the course or webinar.   Launch 
the Adobe Connect App, enter the URL and click Continue: 
 
(The App keeps a list of recent meetings you have attended, and you 
can also maintain a “favorites” list, so you should only need to enter 
the URL once.) 
 
 
 
 
 

 
 
On the next screen, make sure Guest is selected, enter your first and last 
name, and click the Enter Room button. 
 

 
Note you do not need a username and password.  Always enter as a 
“Guest” and type in your name to identify yourself within the session. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

https://echo360.org/media/85d07d51-371d-48d1-b896-fa0739bcda33/public
https://helpx.adobe.com/adobe-connect/connect-downloads-updates.html
http://www.adobe.com/go/Connectsetup
http://www.adobe.com/go/ConnectSetupMac


Listening to the presentation 
 
All audio is “voice over IP”, meaning you listen to the 
presentation using your computer’s speakers or 
headphones.  The microphone next to the host’s name in the 
Participant list pulsates with a sound wave when the host is 
speaking:  If you can’t hear the presentation, check the 
volume on your computer’s speakers or headphones and/or 
run the Audio Setup Wizard described below. 
 
 
 

Using your microphone 
 
Initially, only the meeting host can speak.  If the host 
enables Microphone Rights for Participants, you’ll see a 
microphone on the menu bar at the top of the app. To 
broadcast your voice, click the microphone.   Select 
“Allow and Remember” if your system asks for 
permission to use the microphone: 
 
 Important: Click the microphone again to mute it when 
you are done speaking.  The microphone icon will have 
a line through it when your microphone is muted. 
 
 
 
 

 
 
 

Recommended: Run the Audio Setup Wizard 
 
If you are having issues hearing the presentation or using your 
microphone, run the Audio Setup Wizard from the Meeting menu. 
Follow the prompts to select and adjust your sound playback and 
microphone. 
 
 
 
 

 
Change Your Status 
 
Your status provides feedback to the presenter and other 
attendees. Click the arrow on the Set Status icon and select a 
status from the list. When you set your status, an icon appears 
next to your name in the Attendees pod. If you Raise Hand, 
Agree, Disagree, or Step Away, your status remains until you 
choose Clear Status. For the other choices, your status 
automatically clears itself after a few of seconds. 
 

 
 
 



 
 
 

 
 

Chat 
 
Use the Chat pod to type messages that can be seen by 
everyone in the meeting.  Simply type your message 
and click the send icon or press Enter on your keyboard. 
 

 
 

 
 
 
 

 
 
The Share Pod 
 
The largest area of the screen is the Share Pod, which is where the 
meeting host will display PowerPoint slides and other documents, or 
even their entire computer display.  Use the drop-down menu in the 
upper right corner of the Share pod to change how you view the 
material.  The options include Full Screen, which is especially useful 
when small text is being presented. 
 
 

 
 
 

 
 
Recorded sessions 
 
A red dot appears in the upper right corner when the current session 
is being recorded. 
 
 
 
 

 

 
 
 
 
 
 
 



Troubleshooting 
 
Issue Solution 
I cannot get into the 
meeting 
 

1. Always use the Adobe Connect App to instead of a web browser.  (Using a web browser 
requires an up-to-date version of Flash, and often browsers are configured to block Flash, 
and prevent pop-ups, etc.) 

2. Make sure you have entered the correct URL for the meeting. Hint: URLs start with ‘wne’, 
not ‘www’. 

3. Make sure you select the “Guest” option, and enter your first and last name.  As a 
participant, you will never need to enter a username or password. 

I cannot hear any 
audio 

1. Are you sure the host is speaking?  (Is the microphone symbol next to their name 
pulsating with sound waves?) 

2. Make sure your computer speakers or headset is not muted and the volume is set to an 
audible level.  

3. Run the Audio Setup Wizard from the Meeting menu. 
I don’t see a 
microphone icon 
along the top menu 
bar. 

The host must “Enable microphone rights for participants” from their view of the meeting.   Not all 
sessions will allow participants to use their microphones. 

I have been given 
microphone rights, 
but no one can hear 
me. 

1. Make sure you have not muted your microphone within the Adobe Connect App.  The 
microphone icon along the top should be green and not crossed out. 

2. Run the Audio Setup Wizard from the Meeting menu. 
3. You may have elected to deny the Flash Player access to your computer’s microphone. To 

verify this, RIGHT click in the meeting window and choose Settings to view your Flash 
Player settings. In the dialog box, choose Allow 

There’s an echoing 
feedback sound. 

Someone in the session has their microphone ON and their speakers set too loud.  The sound from 
their speakers is being picked up by their own microphone and being re-broadcast again and 
again.  The host can turn the offending user’s microphone off, or temporarily turn off all 
microphone rights.  To avoid being the cause of the problem, don’t let the sound from your 
speakers enter your microphone: 

1. Use a communications headset or simple headphones. 
2. If you can’t use headphones, don’t have your computer’s playback volume turned up too 

high. 
3. Mute your microphone when you are not actually speaking. 
4. Run the Audio Setup Wizard to get the optimal audio settings. 

The host is sharing 
their screen, but the 
text is fuzzy. 

Try the following:  
 

1. Click the Full Screen button on the top of the Share pod.  
2. View the full resolution by using the pod options menu in the top right hand corner of the 

pod to select Change View > Zoom In 
 

 
 

Learn more/get help 
 
You may also contact the University’s Educational Technology group for assistance, or visit the Adobe Connect Users 
Community for tutorials, help documents, and user forums.  

https://www1.wne.edu/information-technology/teaching-learning/contact-educational-technology.cfm
https://www.connectusers.com/
https://www.connectusers.com/

