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Diversity and Climate Research

• Invisibility and Silence
• Tokenism
• Stereotypes
• Deficit-Thinking
• Isolation and Marginalization
• Irrelevance
• Pressure to Assimilate
• Pressure to Segregate
• Hostility



Student Engagement

• Applying facts, theories, or methods 
• Analyzing an idea, experience, or line of reasoning
• Combining ideas from different courses 
• Evaluating a point of view, decision, or information source
• Forming new ideas from various pieces of information
• Identifying key information from reading assignments
• Summarizing what you learned from courses



Student Engagement

• Applying facts, theories, or methods 
• Analyzing an idea, experience, or line of reasoning
• Combining ideas from different courses 
• Evaluating a point of view, decision, or information source
• Forming new ideas from various pieces of information
• Identifying key information from reading assignments
• Summarizing what you learned from courses



High-Impact Practices

• First-year seminars
• Writing-intensive courses
• Collaborative projects
• Learning communities
• Service-learning
• Study abroad
• Undergraduate research
• Capstone projects



Culturally Engaging Campus Environments

Cultural Relevance
Five indicators focus on the ways that 
campus environments are relevant to 
the cultural backgrounds and diverse 
communities of students: 

• Cultural Familiarity
• Culturally Relevant Knowledge
• Cultural Community Service
• Meaningful Cross-Cultural Engagement
• Culturally Validating Environments

Cultural Responsiveness
The remaining four indicators focus on 
the ways in which campus 
environments respond to the cultural 
norms and needs of diverse students:

• Collectivist Cultural Orientations
• Humanized Educational Experiences
• Proactive Philosophies
• Availability of Holistic Support



Cultural Familiarity

Spaces to connect with individuals and groups who 
share or understand their cultural backgrounds and 
experiences.



Culturally Relevant Knowledge

Opportunities to learn and exchange knowledge 
about their cultural backgrounds and communities.



Cultural Community Service

Service opportunities for students to give back to 
their cultural communities. 



Meaningful Cross-Cultural Engagement

Opportunities to engage in interactions that focus 
on solving meaningful social problems with people 
from different cultural backgrounds. 



Cultural Validation

Extent to which campus environments value and 
validate the cultural backgrounds and identities of 
students. 
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Collectivist Cultural Orientations

Degree to which campuses have cultures that foster 
a sense of community and collaboration, rather 
than individualistic competition.



Holistic Support

Access to at least one institutional agent who they 
trust to provide the information they need, offer the 
help they seek, or connect them with the 
information or support that they require regardless 
of the problem or issue that they face.



Proactive Philosophies

Extent to which faculty and staff go beyond making 
information and support available to making 
proactive efforts to bring information and support 
to students. 



Humanized Educational Experience

Degree to which campuses are characterized by 
care for students, having a strong commitment to 
fostering student success, and fostering 
relationships between institutional agents and their 
students. 
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