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D’Amour Library 
Annual Report, 2011-2012 

 
 

D’Amour Library: Vital Statistics 
 

Overall Library Use Headcount 197,190 
Study Room Use 8,592 
Titles Added 2,011 
New Periodicals Added 10 
New Databases Added 5 
Circulation Activity, All 37,280 
Faculty Reserves Use (print and electronic) 22,000 
Database Searches 212,860 
Full-text Retrieved from Databases 96,513 
Interlibrary Loan Borrowing Requests 1,835 
Interlibrary Loan Lending Requests 1,610 
Information Literacy Instruction Sessions 271 
Athenaeum Arts Events 4 
Athenaeum Lecture Events 10 
Techno-Smarts Workshops 6 
Reams of Paper Used in Library Printers 2,628 

 
Each spring D’Amour Library participates in the Association of College and Research Libraries’ 
academic library survey. The multi-question instrument gathers data on the size of collections and staff, 
the use of materials, and fiscal resources in order to provide comparative data for academic libraries to 
use in peer group benchmarking, management decisions, and documenting value. The vital statistics of 
D’Amour Library are contributed along with those of hundreds of other libraries and they will help 
create a picture of academic libraries across time. However, as important as these statistics are, 
especially in this day of assessment, they do not measure the quality of service, of the library facility, or 
of the resources in a library. And it is the quality of the library that matters; its responsiveness to the 
needs of its users; and its commitment to the mission of the university, to the making of new knowledge, 
and to the creation of lifelong learners. 
 
This annual report will discuss the year’s statistics because they are important measures, but it will also 
discuss the efforts made to continue D’Amour Library’s long tradition of quality and commitment to the 
students and to the university it serves. 
 
THE BUILDING AND USE OF THE LIBRARY 
 
For many years now the library literature has put forward the idea of the “library as place.” With the de-
accessioning of more and more print materials being made possible by ever-expanding digital resources, 
libraries are able to offer more space for users to collaborate, study, and socialize. While D’Amour 
Library still devotes the majority of its space to stacks for print materials, for the past several years the 
librarians have also worked diligently to free more space for collaboration and study. During the 
summer and early fall of 2011, the Collaboratory was expanded, encompassing the space freed by the 



2 
 

extensive weeding of the print periodicals and the elimination of eight shelf ranges, according to the 
plan developed by Dan and Damian in spring 2011. The two large tables placed in the area became 
favorite study spots for many students while the two semi-private larger study “nooks” created in the 
space have yet to really catch on. The nooks’ partition walls have whiteboards for project collaboration, 
but aside from use by the student accounting tutor the spaces are little used. Valerie is working on a 
procedure that will allow these spaces to be reserved by users; something not permitted with the 
Library’s other study rooms, in hopes that this feature will make the spaces more attractive to students. 
If the space continues to be under-utilized, the partition walls will be removed during the year to open 
the space for general study use. 
 
While the new nooks were not heavily used, the same cannot be said for the rest of the Library. In FY12 
Lindsay, Terrilyn, Deb and many other people continued the all-day, hourly headcounts that were first 
instituted in October, 2010. In the first full year of recording use on an hourly basis, the data indicates 
that “library as place” is a concept well-accepted by the students, community, and the entire campus. As 
was the case last year from October through May, this year’s headcounts reveal that the Library is 
heavily used throughout the day. The full-day headcount totaled 197,190 for the period of July 1, 2011 
through May 31, 2012! For the period of 8 a.m. to 6 p.m. the recorded headcount was 118,768 with the 
busiest hours falling between 1 p.m. and 5 p.m. in the afternoon. Interestingly, during the day the public 
computers in the Library receive more use than the study tables, but in the evenings the opposite is true. 
Please see Table 1. 
 

 
 
Because the Library started the full-day headcounts in October, 2010 and thus did not have a full-year of 
data with which to do comparisons of use, evening statistics were compiled separately for the current 
year as well. Overall evening use improved by 14.5% for the year with the 6 p.m. to closing headcount 
totaling 78,558. Once again the use of study tables improved substantially, growing 28.56% from 30,409 
in FY11 to 39,094 in FY12. And after coming out into the open of the expanded Collaboratory, evening 
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use of the media:scape collaborative computer work space increased from 300 to 463 while its total use 
was tallied at 937. After declining last year, the use of three of the four computer areas tracked improved 
in FY12 despite the growing number of personal laptops being brought into the Library. The largest 
increases were recorded in the ground level computer lab BG26 and the DLC which were observed to be 
much quieter this year than in past years. Sundays were again the busiest “study night” from October 
through May with a headcount of 20,976, an increase of 13.9% over the same period last fiscal year. 
Please see Tables 2-4. 
 
An interesting change in use was the decline in study room circulation. Between 2008 and 2011, student 
checkouts of the study rooms grew from 6,000 to 9,129. From July, 2011 through May, 2012 use of the 
study rooms decreased 5.88% with checkouts totaling 8,592. Some of this decline may be attributed to 
the rooms being used for small class instruction during the spring semester due to the renovation of 
Herman Hall and perhaps some to the success of creating a much quieter third floor with its designation 
as a “whisper quiet” zone, making it unnecessary to use the study rooms as much for quiet study. 
However, part of the decline must be attributed to the opening of additional study space in the CSP and 
the attractiveness of that study space. The lower numbers had the benefit of making a waiting list for the 
study rooms necessary only in the final two to three weeks of the semester unlike last year when they 
were necessary during the last three months of the semester.  
 
Due to a few serious security incidences last summer, several changes were made to the Library and to 
its guest user policies. Chief Woodrow, in consultation with the Library, developed a plan to install 
security cameras at the main floor entrance and exit and the ground floor exit as well as cameras that 
view the ground level hallway and computer lab, the circulation desk and some of the main level study 
space. The six cameras were installed in mid-October along with a monitor mounted in the main lobby 
that displays all activity at the entrance. A computer and monitor were placed in the circulation 
managers’ office so that the Library staff can track activity even though all cameras are monitored by 
Public Safety. In addition to the ceiling-mounted cameras, the Library purchased three radios for staff to 
carry with them on their hourly checks of the building. The radios make it possible for staff to contact 
the circulation desk and Public Safety quickly should a problem patron or situation be encountered. 
Given the several floors of the building this added element of security was welcomed, especially by the 
evening and weekend staff members.  
 
Another security measure that was taken was moving the Library to swipe-access only during the last 
two hours of the night, Sundays through Thursdays, and the last three hours on Fridays and Saturdays. 
This change requires students to carry their IDs with them in order to enter the building during those 
hours, but as the classroom buildings had moved to this security protocol in the spring semester of 2011 
they were unfazed by the new requirement. Other users must call the circulation desk to enter during 
these times. As yet there have been no complaints about this change in access. 
 
The security incidents in the summer were caused by community users rather than by Western New 
England students. In order to gain a better handle on who is actually in the Library at all times, the 
circulation staff now asks all community users to sign in upon arrival, showing some form of 
identification regardless of whether they are requesting a guest computer pass or not. While this policy 
is not easy to enforce, the entire circulation staff is to be commended for their efforts to enforce it. After 
several months, the “regular” community guest users are quite used to signing the register. And because 
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of the prominent posting of the policy at the entrance and at the service desk, the staff feels far more 
comfortable approaching users who miss the signs and go into the Library without signing in. 
 
The new security measures have increased the safety of all users including those utilizing the late night 
computer lab. With fingers crossed, the Library is pleased to report that there have been no serious 
security incidents since last summer.  
 
For the first time in three academic years, the guest computer pass headcount decreased, declining 
6.66%. This change is due to many factors, including the new security measures, the strict enforcement 
of the two hour use limit for computers, and the heavy use of the computers during the day by the 
University’s students. While a drop of 399 in the headcount is significant, the total guest computer pass 
headcount is still large at 5,584 for AY12. The spring semester continues to see more guest use than the 
fall and CCGS and other area college/university students continue to utilize the computers in good 
numbers. It should be noted that during the last two weeks of each semester guest use of the computers 
is either prohibited, or, in the case of CCGS students, limited to four hours per day, in order to protect 
the resources for Western New England student use during that very busy part of the semester. Please 
see Tables 5-6. 
 

 
 

During the reporting period, D’Amour Library underwent several other changes unrelated to security 
and study space that enhanced it “as place”. The summer was an especially busy time of change. In late 
May, 2011 new ADA-compliant doors were installed in the both the main entrance and exit. The doors 
can open automatically making access to the Library far easier for users, not to mention the lovely face-
lift they gave the D’Amour portico. 
 
In mid-July, Java City 2 was disassembled and the Parents’ Lounge was turned back into study space, 
complete with a hot-drink machine leased from Aramark that provides coffee, tea, and hot chocolate for 
just a dollar per cup. Thanks to the efforts of Facilities, the space received a fresh coat of paint after the 
removal of Java City 2, so it looked fabulous when the students returned. The space is a designated 
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group collaboration area, but it appears to be used as much for individual study as for group work. Most 
importantly, the space is used! 
 
Late July brought new air handlers for the building’s HVAC system and a very hot building while the 
new equipment was installed. With no air conditioning or ability to bring in cooler evening air, 
temperatures in the stacks went up to 90 degrees with only slightly cooler temperatures in offices and 
other parts of the building. HVAC brought in large floor fans and installed several window fans 
throughout the building which did help, but the high temperature caused the Library to close the 
weekend of July 30-31. The project also caused the Library to halt the large stack shift that was 
underway on the second floor for several days even though the valiant student assistants wanted to 
continue. The new air handlers seem to have made a positive difference in the heating and air 
conditioning system of the building with far fewer complaints about the temperature being registered 
this year. 
 
D’Amour Library has worked with the Campus Relations Committee of the Student Senate on several 
projects over the past few years. Last year, the project involved determining which floor would be made 
into the “whisper quiet” floor and earlier Late Night at D’Amour gained more acceptance because of the 
support of the Student Senate. This year the committee asked about installing vending machines in the 
building, adding wireless printing capabilities, and making engineering software programs available in 
the computer labs. Of these requests, the Library was able to complete one: the addition of vending 
machines. Unfortunately the other two are very costly and budget constraints will not allow them to 
come to fruition until much later. However, with the assistance of Arlene Rock, a snack vending 
machine and a beverage vending machine were placed on the ground level of D’Amour where they are 
accessible while the Library is open and also during Late Night hours. After a very rocky start for the 
beverage machine, both machines are now working well and both have been well-utilized by the 
students. 

 
The Library has been an active partner in the University’s efforts to promote 
sustainability. Recycling containers are located throughout the building for 
paper and plastics, printers are set for duplex printing in order to save paper, 
and educational efforts have been undertaken with various displays. In 
March, in collaboration with Facilities, the main floor’s water fountain was 
replaced by a combination water fountain and water bottle filling station. The 
new water station was a big hit with the students, with one student being 

overheard stating, “This is the second best thing the Library has done!” While the plumbers may not 
have been too happy putting in the unit which is more complex than the common water fountain, their 
work has been put to good use with over 1750 bottle fillings being recorded as of June 27! 
 
D’Amour Library is fortunate to have art placed throughout its floors. Beginning in the fall of 2005, 
student artwork has been a prominent part of this exhibition. With the walls of 
the Clarke Reading Room offering only limited space for the many works 
produced by the art classes, Mary Jane worked with Facilities this year to create 
new exhibit space. Last summer student works were placed in both stairwells 
where it made enough of an impression to cause one of the works to be 
temporarily taken “home” by someone other than the artist. This May, Mary 
Jane and Josh hung works along the back wall of the Collaboratory and in the 
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Parents’ Lounge making use of new molding installed by their colleagues in Facilities. The result of this 
effort is delightful as it adds to the attractiveness of the Library while promoting the talents of the 
University’s students and professors!   
 
 
 
INFORMATION RESOURCES 
 
After a very active FY11 with two large weeding projects keeping the library staff busy, FY12 was 
relatively quiet. Once again the Library materials’ budget lines saw a healthy increase in funds for all 
formats other than microforms. These additional monies were put to good use, although the general 
university budget shortfall meant that a percentage of the book and media purchases were delayed to the 
final quarter of the fiscal year so that some monies could be kept in reserve in case they were needed by 
the University for other purposes. 
 
All database and journal subscriptions are considered on-going commitments by the Library and as such 
there is little flexibility in their budget lines once the fiscal year begins. Thus, increases in the lines are 
vital to the Library’s ability to maintain a consistent set of resources in these formats without impairing 
its ability to add to its other collection. After a very healthy increase in FY11, the database fund received 
a 7.41% bump in FY12. As was the case last year, the Library was again able to add new databases to its 
already extensive offerings. 
 
The Sociology and Criminal Justice Department demands a great deal of research from both its faculty 
members and students. In order to assist their effects they requested that the Library add access to the 
full version of the legal database WestLaw. Dan explored such a subscription but learned that West 
Publishing had not changed its policy of making this database available only to law libraries and law 
practices. However, just as Lexis did years ago, the publisher created an academic library version called 
WestLaw Campus. After setting up a trial for it in which some of the Pharmacy faculty also participated 
because of their need for access to legal resources, a subscription was stated in October. The cost of the 
new database was split between the Library and the College of Pharmacy. 
 
With so much marketing and financial data now available in digital format, the College of Business is 
always looking for new databases that will assist them with research and teaching. In FY12, two new 
products were made available to the College: Telemet Orion and Simmons. Telemet Orion is financial 
trading software that provides students and faculty with access to 15 quarters of financial data on 
publically traded companies that can be used for analysis of companies and portfolios. The Library split 
the cost of this software with the College of Business. Clients for the database were installed on the 
Collaboratory computers and on computers in the College of Business. Dr. Bosworth and his fellow 
faculty in Finance determined by the end of the academic year that this product was not as strong as they 
had hoped and researched other available databases. In June the decision was made to move to 
Morningstar Direct and its more developed web interface and data sets. The Library has canceled its 
current subscription to another Morningstar product and it will cancel other under-utilized database 
products in the fall when they come up for renewal in order to pay the increased cost of this new 
financial database. Clients for Morningstar Direct will be installed in the DLC and in the Financial 
Trading Room of Churchill. 
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The Simmons database provides access to the extensive data set of marketing information gathered in the 
National Consumer Data Adult Survey. The quarterly study surveys over 60,000 data elements 
“including lifestyles, attitudes, brand preferences and media use” in over 25,000 adults. It enables 
faculty and students to get a very rich picture of the preferences of the American consumer and it will be 
put to good use next fall by Dr. Spotts and the Marketing faculty and students. 
 
The University’s Cultures Program is now under the guidance of Dr. Anita Dancs. In the fall she 
requested the Library subscribe to the ARTstor database. This is an amazing database that makes 
available “more than one million digital images in the arts, architecture, humanities, and sciences” as 
well as software to easily utilize the images. As a nonprofit organization ARTstor must charge a very 
hefty fee for its resource which the Library did not think it would be able to afford. However, after a trial 
of the product, it was decided that should monies become available a subscription would be started. 
Because book monies were held in reserve until spring and because faculty requests were again limited 
in number, some of these monies were able to be used to pay the one-time archives access fee in late 
May. The Cultures and Art faculty are excited to have this extremely rich resource available. Currently 
Western New England University is the only CCGS library to have this resource. 
 
Working with Dan and Kyle, the College of Pharmacy also added two new databases to their collection 
of resources, bringing the number of subscriptions up to 17. Dynamed and PharmacyLibrary are now 
available to the learners and faculty. Dynamed is a database meant to be a “point-of-case” resource. 
According to its website (http://dynamed.ebscohost.com/about/about-us): 

 
“DynaMed editors monitor the content of over 500 medical journals on a daily basis. Each article 
is evaluated for clinical relevance and scientific validity. The new evidence is then integrated 
with existing content, and overall conclusions are changed as appropriate, representing a 
synthesis of the best available evidence. Through this process of Systematic Literature 
Surveillance, the best available evidence determines the content of DynaMed.” 

 
 
PharmacyLibrary provides access to a number of the American Pharmacists Associations’ publications 
and resources. These include “authoritative textbooks, an interactive NAPLEX review, case studies, 
article abstracts from the Journal of the American Pharmacists Association and a variety of news 
sources.” (http://www.libraries.rutgers.edu/cms/indexes/descriptions/pharmacylibrary) 
 
As the number of learners increase, the costs for the pharmacy-related databases will increase on an 
annual basis until the full complement of 300 learners is reached. There may also be additional costs 
involved for providing access to the resources for preceptors. After a careful review of the license 
agreements, Kyle determined that most of the databases do not allow such access at this point in time. 
However, as more and more of the learners are in the IPPE rotations the demand for such access will 
increase. Because of the license restrictions Valerie created new patron types in Millennium to limit 
remote access to the databases to just the learners and faculty members in the College of Pharmacy. As 
is the case for all of the Library’s databases, anyone can access them from within the Library. 
 
Despite the financial uncertainty for a good part of the fiscal year, the Library was able to grow its print, 
media, and electronic resources collections very respectfully in FY12. Subscriptions were started to 
several new electronic journals because of the 10.83% increase in funding for the format. The new titles 

http://dynamed.ebscohost.com/about/about-us�
http://www.libraries.rutgers.edu/cms/indexes/descriptions/pharmacylibrary�
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included the six engineering titles requested for the new doctoral program in engineering management as 
well as ten titles requested by faculty from various departments and the new Center for Teaching and 
Learning. All of the new subscriptions were for digital versions of the journal, although The Teaching 
Professor and College Teaching were also purchased in print format in hopes that they would be 
browsed more actively in that format than digitally. Four mathematics journal subscriptions were moved 
from print to electronic with access gained through JSTOR’s current subscription interface. These titles 
are: American Mathematical Monthly, College Mathematics, Math Horizons, and Mathematics 
Magazine. The print issues of these titles were offered to the Mathematics Department and they will join 
the department when it moves back to the renovated Herman Hall.  
 
This year saw a large increase in the number of new journal subscription requests. The Library’s current 
database and journal subscriptions provide online access to more than 47,000 journals, but new 
programs often necessitate the addition of new journal resources. The new program in Neuroscience 
initially thought that many of its journal needs would be met by Medline with full-text. However, that 
has not been the case. In October, the department requested journals whose costs totaled $39,353.00; a 
figure well beyond the reach of the Library even with its strong fiscal support from the University. In 
order to provide access to some of these articles and others in the vast Elsevier ScienceDirect journal 
collection, the Library created a pre-paid transactions account with Elsevier and purchased 100 articles 
at $22.00 per article. This account is managed through a “gate-keeper” option so that any time a Western 
New England user requests access to a ScienceDirect article the request is forwarded to Dan for 
approval. Although this option slows down access to the articles, it ensures that only Western New 
England students and faculty will get the articles. The other access options would have necessitated 
distributing passwords (that can be easily shared with non-university folks) or would have enabled 
anyone to download articles from the site. While the gate-keeper option is not as quick as direct 
downloading would be, it does make the articles available to requesters within hours except on 
weekends; still better than requesting articles via interlibrary loan. 
 
Another costly journal request came from the Chemistry Department which would like access to many 
of the American Chemical Society’s publications. The Library was able to start subscriptions to The 
Chemical Educator and the Journal of the American Society for Mass Spectrometry. However, the ACS 
package that would provide access to many of the other requested titles as well as some not requested, 
ACS Education Core & Package, would cost $16,875.00 annually. The package is definitely more 
affordable than subscriptions to the individual journals which totaled almost $26,000.00, but it is still 
beyond the University’s reach at this time. As the Chemistry Department would like to seek ACS 
accreditation, monies will have to be found for some of these titles if such accreditation becomes a 
University priority because accreditation requires a certain core of ACS publications. In the meantime, 
the Library is discussing the possibility of jointly funding some chemistry journal subscriptions with 
Pharmacy as their faculty also has need for a few of the ACS journals. As yet, no decision has been 
made on this collaboration. 
 
The move to digital format continues in the reference collection. This year Vicky oversaw the 
cancelation of 20 print standing orders for reference titles with several being moved to their digital 
counterpart. Now available online are The Occupational Outlook Handbook, Brands and their 
Companies, and Europa World Year Book. Usage figures have not been available for many electronic 
books in the past; however, more of the vendors are making some statistics available now and the 
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Library plans to capture these numbers in the next fiscal year. As with database usage data, these 
statistics will be used to assist with collection development decisions. 
 
As Kindles, NOOKs, and tablets gain popularity there is hope that the electronic book format is finally 
becoming accepted by library users. E-book publishers and vendors are creating some very helpful 
subject collections that contain both current and older titles. In May the Library purchased access to 
information technology and engineering e-book collections in Books 24/7. Trials were set up for both 
collections and both won the endorsement of the appropriate departments. These collections make the 
full-texts of over 13,000 publications available to users digitally. 
 
While much of the emphasis in publishing is on electronic formats, print and media resources are still in 
demand and still the only available format for many scholarly works. Under the careful eyes of Vicky 
and Isabel, as of May 31, 2012 $101,119.00 had been expended on 1,575 fulfilled orders for new books 
and media materials.1

 

  These orders led to Damian and Sherrilynn cataloging 1,666 print titles and 423 
media titles for the collections. Of the $18,235.00 spent on DVDs through May 31, $14,317.00 was 
spent on DVDs for the classroom including several streaming DVDs purchased through Swank and 
$3,718.00 purchased popular DVD movies and television series. Through the Library’s subscription to 
ACLS Humanities E-books and its standing orders for several titles in the Gale Virtual Reference 
Library, 801 additional electronic books were made available to the campus community. Please see 
Table 7. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                 
1 This figure includes the cost for the Books 24/7  
Collections; a cost that is not recorded accurately by Millennium.  
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Vicky continues to do the majority of selection for the Library’s book collections while Isabel continues 
to meet the students’ demands for popular media; both do their selection duties in an exemplary manner. 
In her annual report, Vicky mentions that the history faculty, the math faculty, and Chris Hakela for the 
Center for Teaching and Learning2

 

 were active participants in collection development during the 
academic year. However, despite continued efforts to encourage materials selection by the faculty the 
overall level of participation remains quite static year to year. The distribution of expenditures by 
College remained similar to that of the past four years. The amount spent on book materials for the 
College of Pharmacy was very small this year with more emphasis being placed on journals and 
databases. Please see Tables 8-11.   

The mathematics subject collection was happily affected by the additional selection done by the chair of 
the department, as this year over $4,000.00 was spent on new materials, up from last year’s $1,000.00; 
and by the large gift of mathematics books presented to the Library by Dean Ghahramani. Vicky 
indicates in her annual report that 236 mathematics books were added to the collection in FY12 and that 
“our math collection now certainly rivals any university math collection.”     
 
 
 
INFORMATION ACCESS 
 
Use of the Collections 
 
In the 2011 report Redefining the Academic Library: managing the migration to digital information 
services the point is made that there are many viable alternatives to the library such as Google, Amazon, 
Wikipedia, and HathiTrust that provide quick and easy access to a wealth of research resources and that 
are used by students and faculty. The report points out that “the collections of articles, monographs, and 
ebooks made available through these organizations dwarf library collections in size and scope, and 
content is increasingly accessed virtually through web- and cloud-based distribution portals.” 3

 
 

The truth of this observation can be seen in the collection use data for D’Amour Library for FY12. 
While for the past few years the popularity of the DVD and leisure reading collections has kept the 
overall circulation figure growing in a positive direction that was not the case this year. Overall the 
number of circulation transactions as compiled by the Millennium system went down 10.5%, from 
41,652 in FY11 to 37,280 in the current fiscal year. While the drop in book checkouts that began last 
year continued this year, down 15.99%, this year’s circulation data indicates that only three of the 
formats and collections tracked experienced any increase in use: audiobooks, other technology, and 
electronic reserves. DVDs remained the most popular collection, but even this collection’s circulation 
went down by 5.02%!  And supporting the staff’s observation that many more students bring their own 
laptops to the Library, the number of times the Library’s laptops circulated between July, 2011 and May, 
2012 decreased 16.85%.  Please see Table 12. 
 

                                                 
2 The Center for Teaching and Learning was given a separate budget allocation so the Psychology Department’s book and 
media allocations were not impacted by this new collection. 
3 Educational Advisory Board. University Leadership Council, Redefining the Academic Library: managing the migration to 
digital information services (Washington, DC : The Advisory Board Company, 2011), viii. 
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In a substantial reversal from last year, the use of electronic reserves jumped 35.73%. The number of 
times e-reserve materials were viewed went from 13,630 in the period July 1, 2010 to May 31, 2011 to 
18,500 for the same period in this fiscal year with a 15.7% increase in the number of items placed on 
reserve. More and more faculty members are requesting that the readings they assign be converted to 
digital format. This year the number of classes using e-reserves increased by 59, or 19.7%. This large 
improvement in e-reserves meant that Lindsay, Deb, and Terrilyn were kept very busy throughout the 
academic year as creating an e-reserve is more time-consuming than adding a print reserve. However, it 
would seem that everyone’s efforts were rewarded by the students’ use of the material. Please see   
Table 13. 
 
The subject areas of materials used by the students remained basically the same as in previous years. As 
has been the trend since 2007, the call number classification ranges containing the majority of the 
popular DVDs, i.e., theatre and broadcasting, showed the highest use. Engineering materials saw 
increased use as did medicine/pharmacy, American literature, and education. The use of education-
related materials appeared to have increased dramatically last year, but that gain was erased when it was 
discovered that Millennium was including laptop circulations in the education category and past years’ 
data was corrected. Please see Tables 14-15. 
 
Last year’s small improvement in circulation transactions was accompanied by a huge increase in the 
use of database resources. The number of searches reported in last year’s annual report was corrected 
when it was learned that EBSCO was counting image searches that are done automatically as part of its 
keyword and text searches separately. This correction brought the FY11 increase down from 41.22% to 
24.42% which is still high. In FY12 the number of searches continued to rise but by a much smaller 
percentage, 11.64%. The number of searches recorded for FY12 was 214,460, resulting in full-text 
retrievals totaling 96,513 – an increase of 6,347 or 7.04%. 
 
The general, multi-discipline databases such as Academic Search Premiere, Academic OneFile, and 
Expanded Academic ASAP continued their growth pattern. But it was the subject-specific databases that 
truly shined this year. As predicted, the use of Medline with full-text skyrocketed this year as the College 
of Pharmacy and the new Neuroscience program got underway. The number of searches in the database 
jumped from 2,951 to 9,732, an increase of 229.78%. Its increased use, along with that of several other 
discipline-specific databases, account for most of the overall improvement in the number of searches 
recorded in the period of July 1, 2011 to May 31, 2012. The other subject-specific databases 
experiencing large improvements included: America: History and Life with full-text, IBIS World, 
Criminal Justice Abstracts, SocIndex with full-text, and Morningstar. The percentage increases in these 
databases ranged from 231.2% to 60.4%.  
 
As always, the courses offered during the academic year are responsible for some of these gains in the 
subject-specific databases. However, some of the gains are directly attributable to the information 
literacy efforts of Mary Jane, Josh, and Kyle. During the fall and spring semesters, Mary Jane provided 
31 information literacy sessions to the Sociology 101 classes as part of a discipline-specific IL pilot 
project. And five different Marketing classes were visited by Mary Jane with a total of eight sessions 
being offered as two of the classes had multiple sessions. The increased use of SocIndex with full-text 
and IBIS World would appear to bear witness to the effectiveness of multiple information literacy 
sessions and of discipline-specific instruction. And some of the increased use of Medline with full-text 
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can be attributed to the work of the first class of Pharmacy learners who benefitted from Kyle being 
embedded in Pharm 511.   
 
While there were notable increases in the use of several databases, there were also notable declines. 
Users conducted fewer searches in MLA International Bibliography, down 60.34% or 3,120 searches; 
Compendex, down 37.87% or 651 searches; Business Source Premier, down 34.72% or 7,213 searches,  
 

 
 
Education Research Complete, down 22.7% or 968 searches; and Literary Reference Center, down 
20.59% or 968 searches. Hopefully these reductions in use are tied to the course cycle and not to an 
over-reliance on open web sources. Please see Tables 16-17 for complete database usage statistics. 
 
Interlibrary Loan 
 
For the first time in three years the use of interlibrary went down in the reporting period of July 1, 2011 
to May 31, 2012.  During the period Dan, Judie, and Deb handled 1,835 requests from students, faculty, 
and staff for materials needed from other libraries which represents a decrease of 12.33% over FY11. 
Much of this decline can be attributed to a 16.12% drop in requests from students indicating psychology 
as a major and to a 74.76% reduction in the number of engineering-related requests which went from 
317 in FY11 to 80 in FY12. 
 
As has been the trend for many years, far more articles and sections of books were requested by users 
than books. In FY12 this borrowing ratio was 5.45:1. The majority of the 1,380 articles requested were 
received digitally and delivered to users in that format via Ariel. While the overall average turnaround 
time for all requests rose to 10 days because of the increasing complexity of the requests and the need to 
borrow from larger, research libraries, many of these articles were delivered far faster; in many cases 
within a day or two of the request’s initiation date. Besides a less frenetic pace, the downturn in ILL 
requests also brought a 43.12% reduction in borrowing costs. 

FY10 FY11 FY12 
All Database Searches 154,397 192,094 214,460 
Full-text Retrievals 79,046 90,166 96,513 
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For the past few years, borrowing by the Behavior Analysis graduate students increased steadily. This 
was not the case in FY12 as fewer requests were placed by these students; although the number of ILLs 
they generated was still high at 811. Hopefully this decline is due to a combination of factors such as a 
smaller number of students in the program or fewer of the students preparing for their theses or to the 
addition in FY11 of twelve new psychology journals whose selection was based on requests from the 
graduate students in this program.  
 
As is the case with the use of the Library’s other collections, the cyclical nature of the curriculum affects 
which majors make use of interlibrary year-to-year. Once again History is near the top for initiating 
borrowing requests, just as they were in FY10. Students and faculty from Pharmacy, Political Science, 
and Economics also were frequent users of this important service in FY12. Please see Table 22. 
 

 
 
Circulation declines have been noted in all sizes of academic libraries for years. With the availability of 
so many journals online through database and individual journal subscriptions, the same type of decline 
in interlibrary loan borrowing is to be expected. And the smaller number of lending requests received by 
D’Amour Library is most likely just a further indication of this trend. After a record year in FY11 when 
1,919 requests from other libraries were handled by the interlibrary loan staff, this year’s activity 
returned to a more typical number with 1,610 lending requests being processes. Although this volume is 
a reduction of 16.10% it still represents a substantial time commitment for searching and scanning by 
the ILL department as 607 of the lending requests were filled. Please see Tables 18-21.     
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Archives 
 
Rosemary begins her 2011-2012 annual report for the Archives with the statement, “The time of 
remarking about increased “visibility” in the archives has passed. Our presence is now, I think, pretty 
generally accepted.” The truth of her statement cannot be denied. No longer does she have to cajole her 
campus colleagues to remember the Archives as the deposit of new materials for the collection and more 
and more questions concerning the history of the University or a department or a former faculty member 
continue to be part of her daily life as the University archivist.  
 
With the “vault” of the archives overflowing, the priorities of the department are turning to improving 
access and planning for digitization. In FY12 progress was made on both of these fronts. The 1996 
database that listed the contents of much of the collection existing at that time was converted to an 
Access database and this year the department continued to compare existing box lists with that data. 
This process is very time-consuming, but it has yielded some wonderful results as items not included in 
the database were identified and other items that were believed to be “lost” were found. If only this 
comparison was the last step in identifying the real contents of the Archives collection. Alas it is not, as 
a folder level comparison remains to be done! 
 
Digitization as everyone knows has opened an immeasurable world of information to everyone! 
Archives collections are embracing this format because it provides better access to their contents as well 
as another means of preservation and it saves space! For all of these reasons, the Archives of Western 
New England University are beginning the digitization of the collection. The gift of a digital slide 
converter in spring, 2011 enabled Rosemary, with the very capable assistance of Ian Mulcahy, to begin 
the conversion of the Archives’ vast slide collection during the fall semester. This work will go on 
through the summer thanks to the hard work of another student assistant, Tara Clynch. 
 
Joining the digital slide converter in the Archives’ workroom this spring is a new photographic scanner. 
Year-end monies were used to purchase this scanner which will allow Rosemary and the student 
assistants to begin the monumental task of digitizing the thousands of photographs in the collection. 
 
At this time the digitized images reside only on the Archives computer where they are not accessible to 
anyone other than the Library staff and where they are not organized in any meaningful manner. During 
FY13 planning for such organization and improved access whether it be through the purchase of 
Innovative Interfaces’ ContentPro module or another system will be a top priority for Rosemary and the 
Library. The selection of a system will also enable the Archives to receive and make accessible the 
many born-digital documents produced on campus each year that should be housed in the collection.  
 
It is no secret that the Archives have benefitted tremendously from Rosemary’s authorship of the 
University’s new history, Western New England: From College to University. Her research for this 
addition to the University’s historical record necessitated heavy use of the materials in the Archives and 
when she found materials lacking she went out and found them and added them to the collection; in the 
process raising the campus’ consciousness of the Archives. So it seemed only right and proper that the 
Library would join Dr. Caprio in hosting a celebration of the publication of this wonderful book on   
April 3. Held in the Clarke Reading Room amidst a display of many of the photographs from the 
Archives used in the book, the celebration was very well-attended with over 100 current and former  
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members of the campus community joining the festivities and offering Rosemary hearty congratulations 
on a job done in an exemplary manner! 
 
 
 
INFORMATION LITERACY, REFERENCE, AND OUTREACH 
 
Western New England University and D’Amour Library are indeed fortunate to have the information 
literacy team of Mary Jane Sobinski-Smith, Josh Becker, and Kyle Hutchinson. They are bright, 
innovative, and energetic; always willing to try new approaches to instruction; and always willing to put 
in the time necessary to see a new idea through to implementation. Once again this year, these three 
librarians were trying out new ideas, new teaching techniques, new technologies; creating new research 
and learning tools; all while providing 271 total instruction sessions! 
 
In the information literacy librarians’ annual report for 2011-2012, they state, “Advancing the 
information literacy program while successfully maintaining a goal to provide deliberate developmental 
exposure to information literacy and research for students, with multiple exposures over the course of 
their education, is the mission of the department.”4

 

  This year there is much evidence of how successful 
they are in accomplishing their mission. 

Again this year the total number of information literacy sessions provided increased, up 49 sessions 
from last year. As has been the case for many years now, the participation in the First Year Information 
Literacy Program remained very strong. Where the important increase in sessions occurred was with 
discipline-specific instruction. Such sessions introduce tools and resources designed for the discipline as 
well as advanced research skills and strategies which take characteristics of the scholarly methods of the 
particular discipline into consideration. These sessions build on the skills that result from participation in 
the First Year IL Program and are an important part of the developmental IL model used by the 
librarians. From July, 2011 through May, 2012 86 discipline-specific sessions were taught, an increase 
of 37 in a single year! What is especially exciting about this increase is that much of it was 
accomplished through embedding librarians into classes.  
 
During the fall, Kyle was embedded in Pharm 511, Informatics and Evidence-Based Practice. Working 
with Eric Nemec, Kyle collaborated on the syllabus, lesson plans, assignments, and exams for the 
course. She taught three classes dealing with information sources, citation and plagiarism avoidance, and 
copyright as well as assisted with writing and grading assignments and providing research assistance for 
in-class group assignments.  
 

                                                 
4 Mary Jane Sobinski-Smith, Joshua Becker, and Kyle Hutchinson, Information Literacy and Instructional Services Annual 
Report, July 1, 2011-June 30, 2012, 2. 
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Chart courtesy of Ms. Sobinski-Smith       

In a pilot project she developed with the Sociology faculty, Mary Jane offered multiple information 
literacy instruction sessions in several of the Sociology 101 sections. This pilot put her in front of the 
various sections of Sociology 101 a total of 31 times and provided her with the opportunity to introduce 
new resources and skills when the students needed them rather than all at once in a one-class instruction 
session. Over the summer Mary Jane will be working with the faculty members who participated in the 
pilot to evaluate the results of the project using the annotated bibliographies written by the students as a 
measure. 
 
While the embedded sessions accounted for most of the increase in discipline-specific instruction, it is 
important to note that the faculty who had asked for such sessions in the past continued to do so in 
AY12. Thus it is clear that all the work the librarians are doing to encourage instruction at the advanced 
level is yielding results. Also, noteworthy is “the increased articulation of information literacy as a 
learning goal or outcome in the discipline’s learning objectives found in the 2011-2012 Course 
Catalogue.”5

 

  The catalogue lists 16 undergraduate departments and three graduate programs that have 
identified “information as a learning goal or outcome.” While much work remains to be done connecting 
these learning objectives to particular courses in some of the disciplines, it is clear that the importance of 
a developmental approach to information literacy is being understood by more and more of the faculty. 
Please see Tables 23-24. 

Because students and faculty are conducting research virtually away from libraries more and more, 
librarians have been developing online resources such as specialized research tutorials and subject 
guides as well as providing a means to be contacted online when assistance is needed. The D’Amour 
instruction librarians have been creating such instruments for several years now and their efforts 
continue to meet with great success. This year the course-related LibGuides created and maintained by 
Mary Jane and Josh, both new and archived, received approximately 33,000 views. The LibGuide Mary 
Jane created for Sociology 101 was viewed 5,000 times and the one for Psychology Research Methods 
received 680 views in the spring semester while the English guide tallied 4,350 views and Marketing 
Research Resources 3,466! Other LibGuides are provided for general research in various subject 
disciplines such as Music and Philosophy. The number of views for these guides is much lower, with the 
                                                 
5 Sobinski-Smith, Becker, and Hutchinson, Information Literacy and Instructional Services Annual Report, 10. 
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general guides created and/or maintained by Vicky recording 2,341 views between July, 2011 and May, 
2012. The effectiveness of providing a guide for a specific course is quite apparent from these statistics.  
 
As one can see there are many different models that can be used in information literacy instruction at the 
upper levels. Mary Jane points out in the department’s annual report, “there is no one model for the 
delivery of discipline specific information literacy that will fit across all academic departments within 
the University.”6

 

 During the past academic year the IL librarians tested the multi-session, embedded 
librarian model in the Sociology 101 pilot project as well as the semester embedded model in Pharm 
511. Additionally Mary Jane and Josh worked on a proposal using the for-credit course model which 
was accepted by the College of Arts & Sciences in the spring. Thus, in fall 2012 they will be teaching 
LA 275/277: Information Research for Thesis and Project Writers which will concentrate on the 
advanced information research process. This seven-week course (to be offered twice during the 
semester) is designed for upper level students working on an extensive research project.  

Another indication of the success the information literacy librarians are having in accomplishing their 
mission are the improved results from the fall 2011 administration of the SAILS (Standard Assessment 
of Information Literacy Survey) information literacy assessment. Although the NEASC visit has been 
completed, the culture of assessment that the re-accreditation process has fostered over the years 
remains very much intact and very active in D’Amour Library. As they did in the fall of 2009, Mary 
Jane and Josh meticulously planned and administered the survey from November 10 through December 
23, 2011 to 795 students via Manhattan. An important change in the process this time was how the 
student participants were selected. Utilizing the expertise of Dick Wagner, a random sample of courses 
was selected that provided a more representative sample of Western New England students from all 
academic levels and colleges than that of the 2009 administration.  
 
Happily the results of the 2011 SAILS administration “showed an observable improvement in student 
information literacy skills from the 2009 administration of the assessment.  Specifically:   
 

• Observable improvement in student information literacy skills is found in the 2011 SAILS 
assessment over the 2009 assessment, but there is still room for growth.  
 

• Overall, in 2011 Western New England University students performed about the same as the 
Masters institution-type benchmark on all eight of the SAILS skill sets.  This shows a significant 
improvement over 2009, where WNEC students performed about the same as the institution-type 
benchmark on the four lower order skills, but performed worse than the institution-type 
benchmark on the four higher order skills. 
 

• First Year Students, again in 2011, performed about the same as their Masters institution-type 
peers in all eight skill sets, with a raw mean score above their peers in six of the eight skill sets.  
This reflects their strong information literacy exposure in their first year. 
 

                                                 
6 Sobinski-Smith, Becker, and Hutchinson, Information Literacy and Instructional Services Annual Report, 13. 
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• Sophomores performed about the same as their institution-type benchmark peers.  However, they 
performed within the upper range in four of the skill sets and at the lower range in four of the 
skill sets. 
 

• While Juniors and Seniors performed about the same as their institution-type benchmark peers, 
they did so at the lower end of the scoring range. Their raw mean scores did not keep pace with 
their peers at similar institutions.  This reflects less integration of information literacy in the 
upper level discipline specific courses for Western New England students. 
 

• Within the disciplines, all majors performed about the same as their institution-type benchmark 
peers in all skill sets, except Social Science/Psychology/Social Work students who performed 
worse than their institution-type benchmark peers in one skill set, evaluating sources.  Similar to 
the scores by academic level, the scores by discipline fluctuate from the upper level to lower 
level of the scoring range. 
 

• Recommendations:  1) Continue basic information literacy development in the First Year 
Program but identify specific advanced information literacy skills by discipline and increase 
exposure with advanced information literacy at the discipline levels for all students.  2) Consult 
with the faculty to determine the specific information literacy skills their students should acquire 
by their Senior year.  3)  Encourage faculty to determine where in the curriculum specific skills 
would best be introduced and practiced. 4) Determine with the faculty how to know when the 
students have acquired the skills.  5) Offer upper level, discipline specific information literacy 
instruction using the information research skills identified by faculty as the learning objectives, 
in the designated curriculum locations to further the information literacy learning of 
undergraduate students at Western New England University.  Assess student learning with 
rubrics tied to the learning objectives.”7

 
 Please see Appendix A for the full report summary. 

The paragraphs above discuss the magnificent efforts of the information literacy librarians to advance 
information literacy at the University. These librarians work tirelessly in the classroom to provide 
students with instruction that will enable them to gain important information and research skills. Their 
efforts are supported and reinforced by their colleagues at the reference desk. In the end though, the 
course assignments are what determine the use students make of the Library and its resources. With the 
use of books continuing to decline and the increase in use of the databases slowing, both of which would 
indicate more and more reliance on open internet resources, it will be imperative to continue the 
Library’s information literacy efforts at all class levels so that students learn how to be better judges of 
information and more effective users of the tools and sources found on the internet. The times are 
demanding changes in how information literacy is presented to students. The information literacy 
librarians of D’Amour have shown in their work this year and in the past that they are well-positioned to 
meet these challenges.    
                                                 
7 Sobinski-Smith, Becker, and Hutchinson, Information Literacy and Instructional Services Annual Report, 16-17. 
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Reference 
 
The easy availability of information via the internet and search engines such as Google and Yahoo 
continue to impact the use of reference services in academic libraries. Despite a continued presence at 
the Reference Desk for 62 hours a week, the number of transactions handled by all of the librarians 
remained virtually the same this year, decreasing by only 4.  Happily the number of subject-based 
questions increased slightly from 437 to 489, indicating that students are still willing to approach the 
librarians for assistance. Technology questions are still numerous as are questions about the D’Amour 
website which very often become subject-related questions. Because technology questions are so 
frequent, Vicky added a new category to the Library’s Zoho question tracking program: printing. When 
the academic year began the librarians felt that a majority of the technology questions were actually 
related to printing and this proved to be the case when the year’s reference statistics were compiled. Of 
507 technology-related questions, 328 concerned printing while 179 were requests for assistance with 
software programs or peripherals such as scanners. Please see Tables 25-27. 
 

 
 
The number of questions received virtually remains small with only 58 questions being asked via email 
and/or chat. However, Vicky reports that the Library’s Twitter account (Damourlibrary) and its 
revamped Facebook page are being followed by the students and community members with the 
Library’s student assistants actively promoting both to their fellow students. Vicky and Kyle are 
responsible for most of the activity on these accounts, utilizing them to let students know of special 
events in the Library or new resources they believe would be of interest to the campus community. 
Vicky hopes to find new ways to publicize both accounts so that they can be used more effectively to 
promote library resources and services. Unfortunately the MEEBO platform that has managed the 
Library’s online chat presence since 2006 has been purchased by Google and will no longer be available 
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for use. Several alternatives to this interface are available and they are being researched by Vicky over 
the summer. A new platform will be selected and implemented before the start of the fall semester. 
 
It is interesting to note that while Sundays are very busy days in the Library with many students coming 
in to study and use the computers very few reference transactions take place. The highest number of 
questions recorded on a Sunday during the academic year was 11 and on four dates no transactions were 
recorded making for a long afternoon and evening at the Reference Desk. 
 
Outreach 
 
As indicated earlier in this report, D’Amour Library continues to thrive “as place.” As it has for almost a 
decade, the Library owes much to Dan for this success. Once again this year the two Athenaeum series 
brought interesting speakers and talented performers to the attention of the campus community. Faculty 
members presented six of the ten lectures offered during the year speaking on topics ranging from 
planning for a regional electric power system for electric vehicles to healthcare in Guatemala to Jackie 
Robinson’s impact on American identity. Other speakers explored America’s place in the world, the 
importance of sustainability, and planning the future of a city. The lectures continue to introduce 
students and the campus community to interesting and important ideas and to encourage students to 
expand their knowledge bases. And in the case of the faculty presenters, reveal a different side of the 
professors than that seen in the classroom.  
 
The success of the Athenaeum Arts series also continued this year. The Improv performance once again 
drew a large and enthusiastic crowd that filled the Clarke Reading Room with laughter and well-
deserved applause for the student performers. A new event this year that was also well received was the 
presentation of the work of the “Playwriting for Social Change” class. Ellen Voth arranged two 
lunchtime concerts that brought a welcome change of pace to many faculty, staff, and students with the 
music of talented area artists filling D319. 
 
Two other outreach efforts continued during the report period: TechnoSmarts technology workshops and 
the D’Amour Reading Group. In its seventh year, TechnoSmarts remains dedicated to introducing 
important technologies and software applications to the campus community. This year a new workshop 
on Twitter was offered twice by Vicky and Kyle and Josh provided his excellent introduction to the 
research management, writing, and collaboration tool RefWorks again. Other sessions explored the new 
interface for the former LexisNexis Congressional database now known as ProQuest Government 
Information Services and the intricacies of the NOOK e-reader. Attendance is still small, but those who 
do make time for the presentations indicate that their time is well-spent. 
 
The enthusiasm, commitment, and numbers of the D’Amour Reading Group seem to grow each year. 
This year they met four times discussing Major Pettigrew’s Last Stand, The True Deceiver, The 
Namesake, and Vaclav and Lena. It is fabulous to see that regardless of the format in which the book is 
read by the participants, in print or in electronic format on a Kindle, NOOK, or tablet, it is the act of 
reading that is most important! 
 
As anyone from Springfield knows, library budgets are under siege as municipalities and educational 
institutions face the harsh reality of shrinking revenue streams. Once again this spring, the American 
Library Association in collaboration with state library systems sponsored Library Snapshot Day to raise 
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the public’s awareness of the impact these budget reductions will have on existing library services and 
resources by documenting how much happens in libraries of all types on a single day. While D’Amour 
Library has the very good fortune of being well-supported fiscally, on April 11 the staff took advantage 
of the special day to record the different types of activities that take place during a typical day. As they 
did last year, the students, faculty, and staff were willing participants posing for 107 pictures as they 
went about their business in the Library whether it was studying, working on a group project, checking 
out a book for class or for pleasure, or fixing a finicky computer. This year Gumby made a special 
appearance and added a festive, fun touch to the day. The pictures were posted to the Massachusetts 
Library Snapshot Day Flickr account and thus shared with colleagues across the state as well as with the 
members of the Western New England community. The pictures can be viewed at 
http://www.flickr.com/photos/damour_library_snapshots/sets/72157629801789689/detail/.     
 

              
 
On June 12, 80+ excited readers from Glickman School descended on the AHLC for the annual ice 
cream social sponsored jointly by the Library and Marketing’s Community Relations staff.  The students 
who ranged in age from first graders to fifth graders had met the reading goals set by the School and 
were excited to be on our large campus. After eating ice cream sundaes the students split their time 
between the gym where they played their favorite games of “fishy, fishy cross my ocean” and “duck, 
duck, goose” and the AHLC lobby where they decorated backpacks and boxes and created bright sand 
art pencils, cowboy boots, or hearts which they brought home with them as mementos of their enjoyable 
afternoon.  
 
There was some trepidation on the part of the Library and Marketing staff members when we learned 
how many students would be attending just a week before the event, but everyone chipped in to order 
additional supplies as well as tables and chairs so that the event would go off smoothly. And, as it has in 
the past, the afternoon went off very smoothly and all participants whether students or staff, left with 
light hearts and tired bodies!  
 

           
 
An event like this requires much preparation and planning. Once again the library director owes many 
thanks to Vicky, Sherrilynn, and Lindsay for their organizational efforts and their management of the 
varied activities. Thanks too to Kayla and Dylan (two great library student assistants), Josh, Kyle, 
Rosemary, and Valerie -- the event would not have been possible without their assistance! And a most 
special thanks to Lindsay, who does not seem to age from year to year, for reprising her role as a very 
active shark for each of the many games of “fishy, fishy, cross my ocean.” And without Judy Curran’s 

http://www.flickr.com/photos/damour_library_snapshots/sets/72157629801789689/detail/�
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spirit, assistance, and delicious contribution the event would not be an ice cream social. The success of 
the event is an indication of the dedication of this team and as such it is a wonderful reflection on the 
University! 
 
 
MILLENNIUM, THE WEB, AND TECHNOLOGY 
 
The end of FY11 portended big changes for the Millennium library system shared by the two libraries of 
Western New England University. By the end of the current fiscal year there had been a big change, but 
it was not the one expected last June. After careful discussions between the libraries and the Office of 
Information Technology, it was decided that the Millennium system would be moved from a host-based 
system serviced locally by OIT to a cloud-based system maintained off-site by Innovative Interfaces, 
Incorporated. Although there were some additional annual costs involved with this move, it was 
believed that the benefits of taking responsibility for daily backups and upgrades off of the over-flowing 
“plates” of the OIT staff were worth these costs. All was set for the move to take place over the January 
winter break when it was discovered that the Innovative sales representative had not provided the 
libraries with the complete costs of the move to the cloud or of annual maintenance. Once these costs 
were provided, the decision to migrate to the cloud was reversed. 
 
This decision made another purchase necessary; a new server on which to host the Millennium system. 
The server in place on July 1, 2011 was purchased and installed in the spring of 2005. It served the 
University and libraries well, but as is the case with all system servers it had become obsolete and the 
newest upgrade of the Millennium system software, Release 2011, could not be loaded. Thus, the 
libraries would not be able to implement these or any future enhancements to the system’s functionality. 
Working together, the directors of the Law School Library and D’Amour Library proposed the purchase 
of a new server in December using monies available in each library’s budget in combination with some 
credits on the libraries’ account with Innovative. In March the proposal was approved and on May 17, 
2012 the new, faster server was installed. In addition to allowing the upgrade of the current library 
system, this server can be used should the Libraries decide to move to Innovative’s next generation 
library system, Sierra.  
 
Overall the Millennium library system ran smoothly during the reporting period. There was a sticky 
problem with remote authentication of the new patron types created for the College of Pharmacy 
students, faculty, and staff that made it very difficult for those users to access e-reserve materials at the 
beginning of the academic year. But that was fixed by mid-September when a relatively unknown table 
in the system was updated by the technical folks at Innovative. Because only they can update this table, 
the libraries had them add several more numbers to it so that more new patron types can be created 
without the problem recurring. 
 
During May and June an important addition was made to the WILDPAC online catalog. Responding to a 
request by Erin Murphy and Melina Constantine who are involved with the GLBTQA Resources Room, 
the holdings of the Resource Room were incorporated into the online catalog. The books and DVDs of 
the collection were brought over to D’Amour Library at the end of the spring semester and cataloged by 
Damian. A new location was created so that users would know where to find the resources and all 
materials have been labeled for shelving and ownership purposes. The Library was excited to provide 
better access to this valuable collection. 
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While the library’s web-site remained virtually the same during the year, a special mention should be 
made about Dan’s herculean efforts to make sure that the transition from College to University was 
correctly marked in the hundreds of pages that make up the site. No one had any idea of how many links 
he had to change on the website or how many calls he had to make to database vendors to update 
accounts or how many times he needed to download the Library’s new logo; but there were lots and lots 
of each! Dan made all of those contacts and when July 1, 2011 arrived the website was ready to go as 
were the databases.  
 
The report Redefining the Academic Library: Managing the migration to digital information services 
states that “Very few students and a decreasing number of faculty start research in the library building or 
via the library website, opting instead for search engines and discipline-specific research sources.”8

 

 
While it is difficult to determine if use of the D’Amour Library website is diminishing over time 
because of the way use data is collected, it is clear that users are looking for information in different 
ways now that the internet is accessible virtually everywhere. In response to the mobile nature of the 
internet and technologies such as smartphones and tablet computers, Damian spent part of the year 
researching options available to D’Amour Library for establishing mobile access to library services. In 
April the Library chose Library Anywhere as the platform for its mobile presence. 

In his annual report Damian noted that,  
 

“According to ACRL, providing a mobile environment is one of the top ten trends in academic 
libraries for 2012.  ACRL notes that in the ‘2011 EDUCAUSE Center for Applied Research 
(ECAR) study of undergraduate students, 55% of undergraduate students own smartphones, 
while 62% have iPods, and approximately 21% have a netbook, iPad, or other tablet. More than 
two-thirds of these students use the devices for academic purposes. Fifty-nine percent use 
smartphones to get information on the internet and 24% use them to access library resources.’ 
(ACRL 2012 top trends) 

 
Our recent implementation of Library Anywhere will allow access to WNE’s OPAC in formats 
suitable for any mobile device with web browsing capability (iPhone, Android, or ‘universal’); 
patrons may easily search, place holds, and renew items from their phones.  In addition, Library 
Anywhere helps D’Amour to deliver ready access to the increasing number of mobile-friendly 
databases that many of our vendors have already made available.  Major publishers and vendors 
including EBSCOhost, JSTOR, OCLC/WorldCat, Lexis-Nexis, and RefWorks have recognized 
the mobile trend, and offer mobile interfaces that D’Amour can aggregate for easy searching by 
faculty and students.  Further, patrons will be able to find information about WNE events, library 
hours and directions, and interact with our ask-a-librarian services through the same mobile 
portal.”9

 
 

Over the summer Damian will be constructing the Library’s mobile site, aiming to have it ready for the 
start of the new academic year. It will be interesting to see how many students make use of this new site. 
The Library will be able to track mobile hits to the WILDPAC online catalog using the Google 

                                                 
8 Educational Advisory Board, Redefining the Academic Library, viii. 
9 Damian Biagi, Annual Report of the Catalog Librarian, FY 2011-2012, [1]. 
 

http://crln.acrl.org/content/73/6/311.full#sec-6�
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Analytics account it shares with the Law School Library. Hopefully the same information for the 
Library’s website can be gleaned from the Google Analytics account monitored by OIT. 
 
Damian is also heading a committee that includes Vicky and Josh charged with exploring “web-scale 
discovery services which will simultaneously harvest and index D’Amour’s paper and digital content 
(including databases, e-books, and e-journals) to allow students an in-depth look at the information that 
the library has available on any given subject, in a simplified format.”10

 

 Many librarians feel that these 
discovery platforms are the next really “big thing” for libraries. Given students’ propensity to limit their 
search for information to just a few sources, offering the Library’s resources through such a platform 
might do much to improve the scope of their research. However, the cost involved in implementing a 
discovery service is significant and another annual expense. So, as with all important fiscal decisions the 
Library will proceed carefully, gathering all the pertinent information, and weighing the value of the 
investment to the students, faculty, and University. 

Collaboration between D’Amour Library and the Office of Information Technology continued to be 
excellent during FY12. The installation of the new Millennium server and the installation of Release 
2011 of the Millennium software that followed in June are the most obvious instances of this 
collaboration, but there were several others throughout the academic year. These included the 
recompilation of the pGina log-in software so that it could be used on the new Windows 7 computers in 
the Library in July, the installation of the Syncroneyes classroom management software in the DLC 
during the fall, and the resolution of a very troublesome PDF printing problem in February that required 
so much of Lindsay’s and the networking and technical services staffs’ time that users thought the OIT 
office location had changed! Because of the efforts of OIT this year the Library had better control of the 
community users in the building, the information literacy librarians could once again share the results of 
group work with an entire class, and all users could print any document with confidence and in a timely 
manner. The Library is indeed fortunate to have such wonderful colleagues across the sidewalk in 
Churchill! 
 
And a final nod to the use of the network by library users. From July 1, 2011 – May 31, 2012, the 
Library’s seven networked printers used 2,628 reams of paper, or 1,314,000 pieces of paper. This 
number represents an increase of 248 reams, or 124,000 pieces of paper, over the same period in FY11. 
All but one of the printers defaults to duplex printing in order to conserve paper. The exact number of 
pages printed is not known, but the amount of paper used would certainly indicate that the world still 
likes a paper copy! Please see Table 28. 
  
 
STAFF  
 
D’Amour Library has completed another excellent year. The Library and the University are indeed 
fortunate to have a library staff that proves their dedication to the Library, to the students, and to the 
campus community every day as they fulfill their roles with diligence, care, and enviable ability. As 
always, the success enjoyed by the Library is the result of tremendous individual performances and of 
the teamwork demonstrated by the staff.  
 
                                                 
10 Biagi, Annual Report of the Catalog Librarian, FY 2011-2012, [2]. 
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While the year was in many ways quieter than last year when the weather presented so many challenges, 
this academic year was certainly not without its moments or highlights. Whether it was handling the 
actual security incidents or developing policies and procedures as a result of them; monitoring materials’ 
budgets that seemed to change more than they stayed the same; cataloging materials received on 
Tuesday that had been needed Monday; locating one of a what seemed to be a zillion requests for 
conference proceedings or articles in journals held by three libraries in the world; ordering yellow toner 
in the morning, blue in the afternoon, and backpacks at the end of the day; opening a new reading room 
and promoting it to new learners; teaching 271 instruction sessions or a TechnoSmarts workshop; 
figuring out how Excel really works for an anxious student or helping students locate new information 
sources; developing new LibGuides or a new course; looking through box after box of papers and 
brochures; moving books from one range to another; mounting a new display; or changing hundreds of 
web links, each and every member of the D’Amour Library staff contributed to this wonderful year of 
excellent service, innovation, and collaboration on- and off-campus.  
 
One can easily see from this report that the Library staff is talented, dedicated, and capable of much 
excellent work. It continues to be my honor and pleasure to work with and to be part of this wonderful 
staff. 

 
 

       

Faculty Authors’ Tea, October 25, 2011 

 

   Finals’ Week Cookies, December 2011 

  New Study Nook, April 2012                               
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Staff Directory, June 2012 
 
 

Name Title E-mail Telephone 
Number 

Barbeau, Isabel Library Associate for Collection 
Development ibarbeau@wne.edu (413) 782-1658 

Beagle, Deborah Evening Circulation Supervisor dbeagle@wne.edu (413) 782-1510 

Becker, Joshua Instruction/Reference jbecker@wne.edu (413) 782-1537 

Biagi, Damian Catalog Librarian dbiagi@wne.edu (413) 782-1635 

Calloway, Terrilyn Evening Circulation Supervisor tc096400@wne.edu (413) 782-1510 

Chelkonas, 
Sherrilynn Staff Assistant schelkonas@wne.edu. (413) 782-1532 

Eckert, Daniel Head of Electronic Resources and 
Interlibrary Loan deckert@wne.edu (413) 782-1654 

Gossman, Judith Library Associate for Serials jgossman@wne.edu (413) 782-1656 

Hutchinson, Kyle Pharmacy Librarian khutchinson@wne.edu (413) 782-1534 

Ludwig, Vicky Collection Development 
Librarian/Reference Coordinator vludwig@wne.edu (413) 796-2265 

O'Donoghue, 
Rosemary Archivist rodonogh@wne.edu (413) 782-1495 

Perkins, Priscilla Director pperkins@wne.edu (413) 782-1531 

Roberts, Lindsay Circulation Associate lr290981@wne.edu (413) 782-1510 

St.Clair, Valerie Head of Circulation/Reference vstclair@wne.edu  (413) 782-1514 

Sobinski-Smith, 
Mary Jane 

Head of Information Literacy and 
Instruction Services msobinsk@wne.edu (413) 782-1533 
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Full-day Headcount by Area, July 2011-May 2012 
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Table 3 

 

 

Table 4 
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FY12 15,468 12,454 15,143 10,570 2,560 7,005 20,801 
FY11 13,410 12,435 13,044 9,089 2,121 6,535 18,415 

D'AMOUR LIBRARY EVENING USE BY DAY OF THE WEEK TOTALS, 
FY11-FY12 
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Table 5

Table courtesy of Ms. Beagle 

 Table 6 

Chart courtesy of Mrs. St.Clair  
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Table 8 

D'AMOUR LIBRARY ACQUISITIONS FOR FY12 BY COLLEGE 
            

COLLEGE 
TITLES 
ADDED 

ITEMS 
ADDED 

# OF 
ORDERS 
RECEIVED 

$ AMOUNT 
OF 
ORDERS* 

% OF ALL 
EXPENDITURES 

  
    

  
ARTS & 
SCIENCES 1688 2015 1325 $55,828.89 70.47% 

ARTS  1339 1648 1150 $45,357.56 57.26% 
SCIENCES  349 367 175 $10,471.33 13.22% 

BUSINESS 155 179 141 $18,399.94 23.23% 
ENGINEERING 91 104 73 $4,988.45 6.30% 
totals 1934 2298 1539 $79,217.28 100.00% 
  

    
  

expenditures through 5-31-2012     

Cataloging Statistics for D'Amour Library   
July 1, 2011 through May 31, 2012   

          

Additions to 
the Collections     

Use of OCLC 
for Cataloging   

  
 

      
# Titles addded 2,011   # Searches 3,905 

# Print Book 1,666   
# Exported 
Records 2,187 

# Print Serials 18   
# Updated 
Holdings 2,005 

# DVDs 338   
# Deleted 
Holdings 74 

# Compact 
Discs 85   

# Original 
Records 
Contributed 29 

  
 

  
 

  
# Electronic 
books 801       
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Table 11        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BOOK AND MEDIA PURCHASES BY SUBJECT AREA, FY12 

Subject areas determined by 
Library of Congress call numbers 

Titles 
Added 

Items 
Added 

# of 
Orders 
Received 

$ Amount 
of Orders 

ARTS         
AMERICAN LITERATURE 110 120 115 $2,626.53 
ARTS 47 51 39 $1,789.21 
BROADCASTING 68 168 42 $1,871.12 
ECONOMICS 39 45 43 $1,811.06 
EDUCATION 61 97 48 $2,438.80 
ENGLISH LITERATURE 41 47 45 $1,549.99 
FOREIGN LANGUAGES & 
LITERATURE 44 44 33 $705.74 

GENERAL 11 14 8 $554.35 
GEOGRAPHY/ANTHROPOLOGY 25 28 15 $818.29 
HISTORY, ASIA 31 38 24 $773.73 
HISTORY, EUROPE 17 19 15 $443.90 
HISTORY, GENERAL 36 35 18 $848.27 
HISTORY, OTHER 6 6 6 $507.02 
HISTORY, OTHER AMERICAS 20 23 22 $488.54 
HISTORY, UNITED STATES 50 71 40 $1,956.60 
LAW 47 49 35 $1,300.41 
LIBRARY SCIENCE 16 18 7 $1,854.45 
LITERARY THEORY 13 16 14 $780.88 
LITERATURE 18 19 18 $384.21 
MILITARY SCIENCE 6 12 5 $72.19 
MUSIC 63 71 51 $714.41 
OCCULT, ETHICS, ETC 14 14 13 $210.83 
PHILOLOGY 32 33 14 $563.41 
PHILOSOPHY 22 25 10 $538.03 
POLITICAL SCIENCE 36 63 34 $3,220.07 
PSYCHOLOGY 46 50 45 $2,411.56 
RELIGIONS 8 8 3 $57.92 
SOCIAL SCIENCES, GENERAL 21 25 14 $1,087.57 
SOCIOLOGY & CRIMINAL 
JUSTICE 159 170 141 $7,537.43 
SPORTS AND RECREATION 41 41 32 $1,396.90 
THEATRE 191 228 201 $4,044.14 
TOTALS 1339 1648 1150 $45,357.56 
SCIENCES         
AGRICULTURE 13 14 1 $11.99 
BIOLOGY/PHYSIOLOGY 17 21 17 $1,025.00 
CHEMISTRY 2 2 2 $49.75 
GEOLOGY 1 1 2 $90.71 
MATH/COMPUTER SCIENCE 231 242 89 $5,506.34 
PHARMACY/MEDICINE 51 51 39 $2,850.47 
PHYSICS 9 11 9 $148.84 
SCIENCE, GENERAL 25 25 16 $788.23 
TOTALS 349 367 175 $10,471.33 
  

   
  

BUSINESS 155 179 141 $18,399.94 
ENGINEERING 91 104 73 $4,988.45 
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Table 12 

Student Checkouts by Type of Material, FY10-FY12 
              

  FY12 
%+/- 

change        FY11 
%+/- 

change        FY10 
% +/-  

change 
BOOKS* 2,617 -15.99% 3,115 -11.25% 3,510 1.68% 
JUVENILE 131 -46.96% 247 -13.03% 284 39.22% 
FOLIO 10 -33.33% 15 66.67% 9 -10.00% 
CDs 321 -9.32% 354 45.08% 244 -14.08% 
DVDs 8,758 -5.02% 9,221 6.63% 8,648 20.70% 
AV 253 -8.00% 275 105.22% 134 10.74% 
VIDEOS 5 0.00% 5 -81.48% 27 -40.00% 
AUDIOBOOKS 44 83.33% 24 -100.00% NA   
LEISURE READING 311 -34.94% 478 4.14% 459 -0.65% 
total 12,450 -9.35% 13,734 3.15% 13,315 13.39% 
        

  
  

LAPTOPS 1,086 -16.85% 1,306 86.04% 702 258.16% 
DIGITAL AUDIO 
RECORDER 7 -75.86% 29 26.09% 23 -82.03% 
FLASH MEMORY CARD 7 -50.00% 14 100.00% 7 -82.50% 
USB HARD DRIVE 11 -60.71% 28 460.00% 5 -83.87% 
VIDEO CAMERA 428 -27.21% 588 -4.08% 613 6.79% 
OTHER TECHNOLOGY** 247 168.48% 92 0.00% NA   
total 1,786 -13.17% 2,057 52.37% 1,350 39.32% 
          

 
  

STUDY ROOMS 8,592 -5.88% 9,129 15.85% 7,880 6.14% 
        

  
  

PERM RESERVE 22 -47.62% 42 -41.67% 72 -73.72% 
RESERVES 3,478 -17.60% 4,221 18.24% 3,570 -14.74% 
total print and media reserves 3,500 -17.90% 4,263 17.05% 3,642 -18.36% 
        

  
  

E-RESERVES 18,500 35.73% 13,630 -5.56% 14,432 33.53% 
          

 
  

total all reserves 22,000 22.95% 17,893 -1.00% 18,074 18.37% 
        

  
  

total all checkouts excluding     
e-reserves 26,328 -9.78% 29,183 11.44% 26,187 6.46% 
        

  
  

total all checkouts including      
e-reserves 44,828 4.71% 42,813 5.40% 40,619 14.73% 
  

     
  

*This figure excludes the 
Juv., Folio, & Leisure 
collections. 

     
  

**This figure includes 
calculators,headphone 
splitter, and in FY12 
Smartphones.             
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Table 13 

         
Chart courtesy of Ms. Beagle  

 

Table 14 

 

 
 

AY 08-09 AY 09-10 AY 10-11 AY 11-12 
# of Articles Used 1231 1648 1461 1690 
# of Times Viewed 9925 13928 13038 18707 
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Table 15 
D'Amour Library Student Checkout Statistics                             

by Subject Area                                                                                                   
July, 2009 - May 31, 2012                                             

        
SUBJECT AREA by Call Number FY09 FY10 FY11 FY12 
THEATRE/ DRAMA 5471 7003 7427 7080 
BROADCASTING 1459 1491 1616 1530 
MUSIC 380 914 688 719 
HISTORY ALL* 969 719 936 659 
SOC. & CRIMINAL JUSTICE 479 407 499 416 
HISTORY GENERAL 212 159 232 331 
AMERICAN LIT. 287 273 291 310 
ENGINEERING 226 304 202 308 
BUSINESS 503 476 472 279 
MEDICINE/ PHARMACY 145 192 166 205 
HISTORY UNITED STATES 344 204 386 163 
EDUCATION 162 145 90 161 
ARTS 90 162 140 113 
ENGLISH LITERATURE 93 159 178 109 
SCIENCE GENERAL 161 210 205 98 
LAW 105 140 191 94 
HISTORY EUROPE 227 144 132 77 
FOREIGN LANG. & LIT 137 120 80 69 
POLITICAL SCIENCE 52 76 10 68 
RELIGIONS 64 75 70 66 
BIOLOGY 75 73 60 64 
SPORTS & RECREATION 28 40 9 62 
GEOGRAPHY/ANTHROPOLOGY 78 97 99 60 
MATH/COMPUTER SCIENCE 134 153 70 59 
MILITARY SCIENCE 190 190 13 55 
PHILOLOGY 89 75 104 53 
PSYCHOLOGY 272 98 70 51 
PHILOSOPHY 85 66 58 49 
LIBRARY SCIENCE 42 59 46 46 
HISTORY ASIA 103 60 77 44 
PHYSICS 87 9 51 42 
AGRICULTURE 51 93 71 34 
ECONOMICS 76 41 83 33 
SOCIAL SCIENCES GENERAL 19 22 39 31 
LITERATURE GENERAL 44 56 10 29 
HISTORY OTHER AMERICAS 65 142 77 23 
OCCULT & ETHICS, ETC. 25 11 15 22 
HISTORY, OTHER 18 10 32 21 
GENERAL 40 23 16 17 
CHEMISTRY 24 8 9 13 
LITERATURE THEORY 11 16 10 12 
GEOLOGY 7 8 17 5 
TOTALS 12160 14004 14111 13021 
  

   
  

*This total not included in overall student circulation total.   
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Table 16 

D'AMOUR LIBRARY DATABASE USE, FY2010-FY2012                                                    
SORTED HIGH TO LOW BY FY12 

  
   

  

Database Name FY12 FY2011 FY2010 
Total 
Use 

Academic Search Premier 53,557 51,506 28,647 133,710 
PsychINFO 23,952 23,924 20,529 68,405 
Business Source Premier 13,559 20,772 17,796 52,127 
Academic OneFile 10,585 7,308 10,028 27,921 
SocIndex with Full-text (Nov. 2006) 10,333 6,424 5,328 22,085 
Medline with full-text 9,732 2,951 

 
12,683 

Datamonitor Company Profiles Authority 8,806 4,717 
 

13,523 
Full-text Newspapers (Boston Globe, 
Republican 6,607 5,233 2,791 14,631 
JSTOR 5,200 5,107 6,728 17,035 
IBIS World 5,062 2,620 1,387 9,069 
Literary Reference Center 4,505 5,673 3,935 14,113 
Communication & Mass Media Complete 3,498 1,187 836 5,521 
Social Work Abstracts 3,442 3,604 2,276 9,322 
LexisNexis Academic 3,310 4,649 5,465 13,424 
Biography in Context/Biography Resource 
Center 3,289 3,770 6,108 13,167 
Education Research Complete 3,286 4,254 1,999 9,539 
America: History and Life 2,749 830 1,299 4,878 
Credo Reference AY11- 2,252 1,200 

 
3,452 

MarketResearch.com Academic 2,240 2,447 2,887 7,574 
Morningstar 2,194 1,368 1,144 4,706 
Criminal Justice Abstracts 2,159 1,306 300 3,765 
MLA International Bibliography 2,051 5,171 2,120 9,342 
eBook Collection (Ebsco) formerly 
NetLibrary 2,049 152 297 2,498 
Gale Virtual Reference Library 1,933 975 1,083 3,991 
Expanded Academic ASAP 1,922 1,576 1,863 5,361 
CQ Researcher 1,847 1,783 2,309 5,939 
Inernational Pharmaceutical Abstracts (7/10) 1,747 474 

 
2,221 

Encyclopaedia Britannica Online 1,484 704 1,460 3,648 
Cochrane Collections 1,423 1,364 

 
2,787 

Chicago Manual of Style 1,376 238 246 1,860 
Mergent Online 1,305 1,389 1,312 4,006 
WorldCat 1,284 1,326 2,434 5,044 
Dynamed 1,216 

  
1,216 

Compendex 1,068 1,719 1,127 3,914 
WestLaw Campus 886 

  
886 

General Business File ASAP 861 1,317 1,478 3,656 
CollegeSource Online 764 542 467 1,773 
New York Times Historical 739 436 566 1,741 
Health Reference Center Academic 655 811 1,180 2,646 
Project Muse 606 720 481 1,807 
Wall Street Journal 568 299 1,258 2,125 
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Table 16, continued 
D'AMOUR LIBRARY DATABASE USE, FY2010-FY2012                                                    

SORTED HIGH TO LOW BY FY12 

Database Name FY12 FY2011 FY2010 
Total 
Use 

PsychoArticles (stats Dec.2011-) 479 
  

479 
Regional Business News 458 696 

 
1,154 

Sports Business Research Network 437 
 

598 1,035 
Contemporary Literary Criticism 435 1,316 1,013 2,764 
Educator's Reference Complete 420 551 279 1,250 
Gallup Brain 357 93 4 454 
ArticleFirst 327 75 147 549 
General One File 321 338 385 1,044 
Oxford English Dictionary 316 1,859 764 2,939 
Library, In formation Schience & Tech. Abs 315 204 43 562 
ProQuest Newspapers 297 371 1,350 2,018 
MathSciNet 267 859 116 1,242 
Knovel 266 600 88 954 
Massachusetts Newstand 246 123 277 646 
Business Newsbank 242 309 481 1,032 
ACLS History E-Book 218 186 

 
404 

Selectory Online/Million Dollar Directory 205 294 329 828 
Kiss, Bow, or Shake Hands 192 23 217 432 
Psychiatry Online (July,2011) 185 

  
185 

Early American Imprints 140 380 784 1,304 
ASM Handbooks Online 128 56 220 404 
Management & Organization Studies 109 NA NA 109 
Grove Art Online 100 87 106 293 
Massachusetts History 86 242 

 
328 

Iter 79 81 54 214 
American History in Video 62 89 

 
151 

Sports Market Place Directory 44 13 16 73 
Simmons (January 2012-) 16 

  
16 

Student Edition 12 48 210 270 
ABI/INFORM Global/FirstSearch 0 0 3 3 

AHSearch 
access ended 
6/11 76 157 233 

Biology Digest 0 344 490 834 

Dissertation Abstracts Online  
access ended 
6/11 50 101 151 

EconLit  (canceled 12/09)   
 

292 292 
Emerald Fulltext (canceled 12/09)   

 
4,494 4,494 

NetAdvantage (canceled 12/09)   Ceased 978 978 
STAT-USA/Internet  (ceased fall 2010)   

 
614 614 

totals 212,860 191,209 153,774 557,843 
  

   
  

GROWTH BY YEAR         
  FY12 FY11 FY10   

All database use 212,860 191,209 154,397   
Increase in use from previous year 21,651 36,812 8,652   
% Change 11.32% 23.84% 5.94%   
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Table 17 

D'Amour Library Full-text Retrievals from Databases, FY10-FY12                            
Sorted High to Low by FY12  

  
   

  
  FY12 FY11 FY10 Total 
Academic Search Premier 30,102 27,303 19,906 77,311 
Business Source Premier 7,932 11,544 11,338 30,814 
JSTOR 5,882 4,895 5,867 16,644 
Academic OneFile 4,920 1,850 3,464 10,234 
Literary Reference Center 4,357 5,518 3,873 13,748 
SocIndex with Full-text (Nov. 2006) 4,048 2,989 3,075 10,112 
Full-text Newspapers (Boston Globe, Republican) 3,798 4,456 2,202 10,456 
Education Research Complete 3,339 3,308 2,290 8,937 
LexisNexis Academic 3,181 4,596 4,970 12,747 
Medline with Full-text (6/10) 2,629 1,173 13 3,815 
CQ Researcher 2,455 2,735 3,062 8,252 
Morningstar 2,272 1,368 1,168 4,808 
MarketResearch.com Academic 2,240 2,447 2,887 7,574 
Biography in Context/Biography Resource Center 1,923 1,998 3,179 7,100 
Communication & Mass Media Complete 1,655 724 909 3,288 
Credo Reference AY11- 1,644 695 

 
2,339 

PsychArticles (Dec. 2011-) 1,475 
  

1,475 
Expanded Academic ASAP 1,285 723 694 2,702 
Gale Virtual Reference Library 1,169 144 172 1,485 
Dynamed 1,081 

  
1,081 

Oxford English Dictionary 976 2,276 2,056 5,308 
Criminal Justice Abstracts (with full-test, 2/11) 827 189 

 
1,016 

ACLS History E-Book 584 2,193 670 3,447 
Wall Street Journal 569 326 333 1,228 
America: History and Life (with full-text, 2/11) 507 97 * 604 
eBook Collection (EbscoHost 7/11) 497 

  
497 

Psychiatry Online (July 2011-) 431 
  

431 
New York Times Historical 430 357 608 1,395 
General Reference Center Gold 412 225 393 1,030 
Project Muse 395 491 560 1,446 
ProQuest Newspapers 351 94 NA 445 
General Business File ASAP 324 362 640 1,326 
General One File 285 134 133 552 
Regional Business News (FY11-) 279 15 

 
294 

Health Reference Center Academic 276 269 368 913 
Management & Organization Studies 245 325 

 
570 

Early American Imprints 243 2,512 2,438 5,193 
Educator's Reference Complete 232 162 20 414 
Value Line 228 292 

 
520 

New York Times (Gale) 220 33 
 

253 
Grove Art Online 201 869 370 1,440 
Gale Directory Library 191 66 

 
257 

Cochrane Collections 128 1 
 

129 
Massachusetts History Online 108 

  
108 

Massachusetts Newstand 107 193 157 457 
Contemporary Literary Criticism 42 62 26 130 
Business Newsbank 38 104 226 368 
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Table 17, continued 
 

   
  

D'Amour Library Full-text Retrievals from Databases, FY10-FY12                            
Sorted High to Low by FY12  

  
   

  
  FY12 FY11 FY10 Total 
AHSearch   53 138 191 
NetAdvantage (ceased FY11)   

 
841 841 

totals 96,513 90,166 79,046 265,725 
  

   
  

GROWTH BY YEAR         
  FY12 FY11 FY10   

All full-text retrievals 96,513 90,166 79,046   
Increase in retrievals from previous year 6,347 11,120 

 
  

% Change 7.04% 14.07% 
 

  
          

 

Table 18 
 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May YTD 
Total 

#ILL Borrowing Req FY12 248 119 167 165 188 107 182 191 107 185 176 1835 
#ILL Borrowing Req FY11 174 183 152 251 294 141 236 221 211 140 90 2093 
#ILL Lending Req FY12 111 91 163 145 159 95 193 225 178 144 106 1610 
#ILL Lending Req FY11 105 93 148 224 240 102 200 247 257 201 102 1919 
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Table 19 

 

 

Table 20 

 

 

 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Total 
IFM Costs FY12 127.00 23.00 89.00 170.25 154.75 115.00 82.00 190.00 96.00 134.00 479.00 1,660.00 
IFM Costs FY11 227.00 161.50 375.00 301.00 581.00 105.00 191.00 261.25 359.00 149.00 207.54 2,918.29 

0.00 

500.00 

1,000.00 

1,500.00 

2,000.00 

2,500.00 

3,000.00 

Co
st

s i
n 

Do
lla

rs
 

Month 

ILL Borrowing Costs FY11 & FY12 

1544 

273 
401 363 

1380 

253 208 
399 

0 
200 
400 
600 
800 

1000 
1200 
1400 
1600 
1800 

ILL Borrowed 
Articles/Book 

chapters 

ILL Borrowed 
Books/Media  

Loaned 
Articles/Book 

chapters 

Loaned 
Books/Media  

# 
of

 IL
L 

Re
qu

es
ts

 

Data covers the periods July,'10-May,'11 and July,'11-May,'12 

ILL Activity by Type of Material, FY11 and FY12 

FY11 

FY12 



 D’Amour Library Annual Report, 2011-2012 Tables 
 

Pa
ge

15
 

Table 21 

 

Table 22 

ILL Borrowing Statistics by Department and User Type, FY11 & FY12                                                
Sorted High to Low by FY12 Use 

  
       

  

Department 

FY12       
Dept. 
Total 

FY11       
Dept. 
Total 

FY12 
Student 

FY11 
Student 

FY12  
Fac/Staff 

FY11  
Fac/Staff 

FY12 
Grad 
Student 

FY11  
Grad  
Student 

PSYCHOLOGY 1056 1259 103 282 142 79 811 898 
HISTORY 117 79 50 52 67 27 0 0 
PHARMACY 90 28 15 0 66 28 9 0 
D'AMOUR 
LIBRARY 80 5 0 0 80 5 0 0 
MARKETING 57 53 1 5 56 48 0 0 
GENERAL 52 0 49 0 2 0 1 0 
MECHANICAL 
ENGINEERING 43 88 11 58 31 28 1 2 
POLITICAL 
SCIENCE 42 19 13 12 29 7 0 0 
ECONOMICS 40 13 4 8 34 5 2 0 
SOCIAL WORK 32 18 7 7 25 11 0 0 
ENGLISH 20 61 10 6 8 55 2 0 
MAET 19 17 0 0 0 0 19 17 
MANAGEMENT 18 30 5 10 13 20 0 0 

Undergraduates Grad Students Faculty 
FY09 Borrowing Requests 267 174 133 
FY10 Borrowing Requests 384 569 162 
FY 11 Borrowing Requests 282 898 79 
FY12 Borrowing Requests 103 811 142 
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Table 22, continued 

ILL Borrowing Statistics by Department and User Type, FY11 & FY12                                                
Sorted High to Low by FY12 Use 

Department 

FY12       
Dept. 
Total 

FY11       
Dept. 
Total 

FY12 
Student 

FY11 
Student 

FY12  
Fac/Staff 

FY11  
Fac/Staff 

FY12 
Grad 
Student 

FY11  
Grad  
Student 

INDUSTRIAL 
ENGINEERING 17 100 0 95 17 5 0 0 
MATH 15 31 0 7 15 24 0 0 

PHYSICS 12 20 0 0 12 20 0 0 
BIOMEDICAL 
ENGINEERING 10 84 3 75 7 9 0 0 
SPORTS 
MANAGEMENT 10 1 1 1 3 0 6 0 
CRIMINAL 
JUSTICE 9 27 7 27 2 0 0 0 
EDUCATION 9 27 0 12 8 6 1 9 
ENGINEERING 8 12 8 12 0 0 0 0 
COMMUNICATION 7 75 6 75 1 0 0 0 
BIOLOGY 6 1 6 0 0 1 0 0 
BUSINESS 3 28   14 3 7 0 7 
CHEMISTRY 3 10 0 8 3 2 0 0 
LAW 3 4 2 0 0 0 1 4 
NEUROSCIENCE 3 0 0 0 3 0 0 0 
ELECTRICAL 
ENGINEERING 2 31 2 31 0 0 0 0 
INTEGRATED 
LIBERAL STUDIES 2 2 2 2 0 0 0 0 
ACCOUNTING 1 4 0 4 1 0 0 0 
BUSINESS INFO. 
SYSTEMS 1 1 0   1 1 0 0 
COMPUTER 
SCIENCE/INFO 
TECH 1 5 0 5 1 0 0 0 
OIT 1 1 0 0 1 1 0 0 
SOCIOLOGY 3 2 2 0 1 2 0 2 
BME/MBA 0 8 0 8 0 0 0 0 
EXPLORATORY 0 13 0 13 0 0 0 0 
FILM 0 12 0 0 0 12 0 0 
FINANCE 0 2 0 2 0 0 0 0 
FORENSIC 
BIOLOGY 0 5 0 5 0 0 0 0 
INST 0 11 0 11 0 0 0 0 
LAW & SOCIETY 0 3 0 3 0 0 0 0 
MBA 0 17 0 0 0 0 0 17 
MS ENGINEERING 0 2 0 0 0 0 0 2 
PRE-PHARMACY 0 6 0 6 0 0 0 0 
THEATRE 0 1 0 0 0 1 0 0 
NO DESIGNATION 409 321 143 0 48 0 69 0 
TOTALS 2201 2537 450 856 680 404 922 958 
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Table 23 

 

Chart & table courtesy of Ms. Sobinski-Smith 
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Sum 
2011 

F 
2011 

Sp 
2012 

FY IL 90 36 94 31 92 33 92 35 97 40 99 39   103 34 

Discipline 22 19 14 15 27 16 28 15 33 17 28 21 6 52 34 

Workshop 7 23 6   25 26 12 8 7 5 14 4   32 1 

Other 6 2 6   12   11 5 14 6 8   3 2 13 
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Table 24 

 

Chart courtesy of Ms. Sobinski-Smith  

 

Table 25 

 

 

Fall 2010 Spring 2011 Fall 2011 Spring 2012 
Sessions 28 21 52 34 
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Table 26 

 

 

 

 

June July Aug Sept Oct Nov Dec Jan Feb March April May 
Computer Questions 6 3 20 23 17 22 19 11 26 13 16 9 
Printing Questions       29 46 27 26 31 39 45 53 32 
Subject Based  3 7 2 60 70 70 23 24 47 58 53 11 
Subject Based Over 20 Minutes 1 2 3 3 4 14 4 0 8 10 13 3 
Website Related 3 0 13 55 49 27 29 37 56 38 38 7 
Directional 1 0 5 18 8 10 9 2 8 12 13 14 
Ready Reference  4 0 1 4 3 7 2 3 4 5 8 2 
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Table 27 

 

Chart courtesy of Ms. Ludwig  

 

 

Table 28 

 

Chart courtesy of Ms. Beagle 
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SAILS Executive Summary 
• Observable improvement in student information literacy skills is found in the 2011 SAILS 

assessment over the 2009 assessment, but there is still room for growth.  
 

• Overall, in 2011 Western New England University students performed about the same as the 
Masters institution-type benchmark on all eight of the SAILS skill sets.  This shows a significant 
improvement over 2009, where WNEC students performed about the same as the institution-
type benchmark on the four lower order skills, but performed worse than the institution-type 
benchmark on the four higher order skills. 
 

• First Year Students, again in 2011, performed about the same as their Masters institution-type 
peers in all eight skill sets, with a raw mean score above their peers in six of the eight skill sets.  
This reflects their strong information literacy exposure in their first year. 
 

• Sophomores performed about the same as their institution-type benchmark peers.  However, 
they performed within the upper range in four of the skill sets and at the lower range in four of 
the skill sets. 
 

• While Juniors and Seniors performed about the same as their institution-type benchmark peers, 
they did so at the lower end of the scoring range. Their raw mean scores did not keep pace with 
their peers at similar institutions.  This reflects less integration of information literacy in the 
upper level discipline specific courses for Western New England students. 
 

• Within the disciplines, all majors performed about the same as their institution-type benchmark 
peers in all skill sets, except Social Science/Psychology/Social Work students who performed 
worse than their institution-type benchmark peers in one skill set, evaluating sources.  Similar to 
the scores by academic level, the scores by discipline fluctuate from the upper level to lower 
level of the scoring range. 
 

• Recommendations:  1) Continue basic information literacy development in the First Year 
Program but identify specific advanced information literacy skills by discipline and increase 
exposure with advanced information literacy at the discipline levels for all students.  2) Consult 
with the faculty to determine the specific information literacy skills their students should 
acquire by their Senior year.  3)  Encourage faculty to determine where in the curriculum specific 
skills would best be introduced and practiced. 4) Determine with the faculty how to know when 
the students have acquired the skills.  5) Offer upper level, discipline specific information literacy 
instruction using the information research skills identified by faculty as the learning objectives, 
in the designated curriculum locations to further the information literacy learning of 
undergraduate students at Western New England University.  Assess student learning with 
rubrics tied to the learning objectives. 
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Introduction and Purpose 
 

795 Western New England University students from all academic levels and schools participated in the 
Kent State Standard Assessment for Information Literacy (SAILS).  SAILS was delivered through 
Manhattan, the University’s online course management system from November 10 through December 
23, 2011.  Undertaken as part of D’Amour Library’s self-evaluation, and to fulfill New England 
Association of Schools and Colleges (NEASC) requirements, the results provide a snapshot of student 
information literacy skills by academic level and major compared with similar academic institutions. The 
purpose of conducting SAILS in the fall of 2011 was to determine the strengths and weaknesses of the 
information literacy competencies of Western New England University students.  Once determined, 
information literacy instruction can be adjusted and enhanced to address the competency gaps.     
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Standards and Scoring 
The Association of College and Research Libraries Information Literacy Competency Standards for Higher 
Education: Standards, Performance Indicators, and Outcomes; and Objectives for Information Literacy 
Instruction: A Model Statement for Academic Librarians were used as the basis for the assessment. SAILS 
assessed four of the information literacy standards by testing eight developmental skill sets that range 
from Bloom’s lower order skills (Selecting Finding Tools, Using Finding Tool Features, Retrieving Sources, 
and Documenting Sources)  to higher order thinking skills (Developing a Research Strategy, Searching 
Evaluating Sources, and Understanding Economic, Legal, and Social Issues of Information.) 

The SAILS bank has 161 items.  Each student is given 40 items from the item bank and 5 “test” questions.   

The measurement model used by SAILS is item response theory (IRT), specifically the one-parameter 
Rausch model.  IRT calculates scores based on a combination of item difficulty and student performance.   

Scores are placed on a scale that ranges from 0 to 1000. In the following tables, the average score for 
each group is reported.  (For complete tables see full report.)  The accuracy of the average score 
calculation is affected by sample size and variability.  Small samples or large variability can reduce the 
accuracy of the score calculation.   

There is a standardized error associated with the size of each sample.  The larger the sample size, the 
smaller the standardized error.  SAILS test administrators recommend that a sample should have at least 
200 participants to have statistical validity.  Western New England University had a sample size of 795 
students, which placed our institution as one of the largest SAILS participants nationwide.            

The true group average score falls within the ranges of the two numbers.  The number range is 
calculated by adding and subtracting the standard error to the reported score.  For instance, a reported 
score of 515 with a standard error of ± 5 has a range from 510 to 520.  The true group average score falls 
in the range of 510 to 520.  To determine whether two groups are significantly different from each 
other, see whether the ranges of scores overlap.  Ranges of scores that do overlap are not significantly 
different from each other; those that do NOT overlap are significantly different.     

 “Better than” – The group is performing above the score range of its peer group.  No overlap exists 
between the two ranges of scores.  This lack of overlap indicates that the differences between the two 
groups are significant.  

“About the same as” – The group is performing at about the same score range as the peer group.   No 
significant differences among the groups being compared are present.  Although each group has a 
different range of scores, the presence of an overlap in the scores indicates the differences are not 
significant between the groups.  

“Worse than” – The group is performing below the range of its peer group.  No overlap exists between 
the two ranges of scores.  This lack of overlap indicates that the differences between the two groups are 
significant.   
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Demographic Considerations 
 

Western New England University was one of 31 Master’s Institutions included in the SAILS data.  The 
data represents 795 of the 23,417 students tested.  Of the thirty peer institutions included in the data, 
there was significant variation in terms of majors offered and academic ability.    

Several Master’s Institutions were very strong academically: Alfred University, Butler University, 
Chapman University, Embry Riddle Aeronautical University, and Hamline University were all rated in the 
top twenty for Master’s Institutions for their respective region.  Western New England University was 
ranked 74th in its region by US News and World Report for 2012.  Other institutions such as Keene State 
University and SUNY Fredonia had similar rankings to our institution.  The University of Phoenix was also 
included in the Master’s category, although it is a for-profit institution catering to non-traditional 
students.    

The Library believes this data provides a good, though by no means perfect, reflection of our students’ 
relative strengths and weaknesses across the areas tested.  When SAILS was first given during the fall of 
2009 the data was very useful, but the sample was not truly representative of our students as a whole.  
In 2011, we were fortunate to have the assistance of Dr. Richard Wagner, Director of Institutional 
Research and Planning for the University.  Dr. Wagner supplied the Library with a list of courses that, 
ensuring broad participation, would offer a representative sample of students at Western New England 
University.  Generously, nearly every faculty member we approached agreed to allow their students to 
participate in SAILS.  

The vast majority of students who were asked by their instructors to take the SAILS test did so.  Students 
were given a variety of incentives to take SAILS.  These incentives included: extra credit; homework or 
assignment credit; and quiz credit.  There were only one or two instances where students were given no 
incentive to take SAILS seriously.   

Although instructors could not see how individual students performed on SAILS, they could see how 
much time each student spent on the test.  A quarter of the instructors brought their classes to the 
Library; students then took the test in a proctored environment.   

However, what is demographically representative for our institution does not always correlate with our 
peer group as a whole.  Business and Engineering majors accounted for 72% of our total number of test 
takers but for only 26% of all Master’s institutions.  Clearly not all Master’s Level Institutions have the 
same composition.  The table on the following page provides a more detailed analysis of how our 
institution compares within its larger peer groups.          
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Demographics 
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Overall Scores and Trends -- Western New England 
 

The list below identifies which skill sets were easier and which were more difficult for Western New 
England University Students.  The ordering reflects the magnitude of difference between the 
institution’s mean and the institution-type benchmark mean, including standard deviation. 
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Individual Skill Sets 
Searching (ACRL IL Standard 2)  
Covers 19 outcomes ranging from “identifies alternate terminology including synonyms…” to 
“demonstrates an understanding of the concept of Boolean logic.” 

This skill set showed a significant improvement from 2009 results overall.  Overall, in 2011 WNE 
students performed about the same as their Masters institution-type peers, however they did so in the 
upper range, while the 2009 scores were worse than their peer institutions.  In 2011, First Year students 
and Sophomores performed at the upper levels of the Masters institution-type benchmark scoring 
range, while the Juniors and Seniors performed at the lower level of the range. 

Within the disciplines, Education and Social Sciences/Psychology/Social Work, and Other, with higher 
raw mean scores, performed about the same as their institutional peers in Searching skills. 

 

Recommendation:  Provide Junior and Senior students with repeat exposure to searching skills while 
adding more complex search strategies, such as controlled vocabulary subject headings, and 
bibliographic tracings.  Students can use a research journal to record search strategies and vocabulary 
for assignment.  Encourage students to use concepts maps for synonyms. 
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Selecting Finding Tools (ACRL IL Standard 2) 
Looks at 12 competencies such as “demonstrates when it is appropriate to use a general and subject-
specific information source” as well as “identifying the differences between freely available internet 
search tools and subscription or fee-based databases.” 

Again, First Year and Sophomore students, with higher raw mean scores, performed about the same as 
their Masters institution-type peers, while Junior and Seniors were in the lower level of the range in 
Selecting Finding Tools.   

Social Sciences/Psychology/Social Work along with Other and Expository scored in the upper levels of 
the about the same as Masters institution-type benchmark range while the remaining majors scored in 
the lower levels of the range in Selecting Finding Tools. 

 

Recommendation:  Increase discipline specific exposure to selecting appropriate information finding 
tools in the Junior and Senior years.  Develop instruction sessions to emphasize differences of databases, 
catalog, and visible web.  Promote upper level assignments to encourage students to practice selecting 
own resources from multiple types and formats.  At Reference Desk continue to teach students how to 
know the difference tools rather than doing it for them.   
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Using Finding Tool Features (ACRL IL Standard 2) 
Evaluates 10 competency outcomes ranging from “identifies and uses search language and protocols 
(Boolean, adjacency) appropriate to the retrieval system” to “demonstrates an awareness of the fact 
that there may be separate interfaces for basic and advanced searching in retrieval systems.” 

Overall, WNE students performed about the same as Masters institution-type peers, while the First Year 
and Sophomore students scored in the upper level of that range, surpassing their peers at other 
institutions in the Using Finding Tools Features skill.  WNE Juniors and Seniors, while still performing 
within the same institutional benchmark range, did so at the lower level, with a raw score below their 
peers.   

Within the disciplines, all majors except Engineering, Social Sciences/Psychology/Social Work and 
Exploratory students performed in the higher end of the benchmark range. 

 

Recommendation:  Continue to expose upper-level students in discipline specific courses to advanced 
finding tool features such as adjacency, facets, and limiters. 
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Retrieving Sources (ACRL IL Standard 2) 

Looks at 11 outcomes that include “realizing that information may need to be constructed with raw data 
from primary sources” as well as “demonstrates a general knowledge of how to obtain information that 
is not available immediately.” 

In the skill of Retrieving Sources, overall, WNE students performed about the same as Masters 
institution-type benchmark.  The First Year Students scored in the upper range.  All disciplines 
performed about the same as Masters institution-type benchmark, scoring in the upper range except for 
Education and Science/Math/Comp Sci/Info Tech which scored in the lower range. 

 

Recommendation:  Continue to expose students to the various skills for retrieving information from a 
variety of sources including data sets and interlibrary loan.  Work with students to identify and integrate 
primary source information with secondary source information in student assignments.  Encourage 
students to choose the best information sources to fit their information need, even if sources are 
beyond the University.  
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Documenting Sources (ACRL Standard 5) 
Looks at 9 outcomes that range from “recognizes the format of an information source” to “Identifies 
citation elements for different formats.” 

Overall, WNE students performed about the same as Masters institution-type peers in Documenting 
Sources.  Business, Engineering, Law & Soc/Pol. Sci/Criminal Justice, and Other students, with higher 
raw mean scores than their institutional peers, also scored about the same as the Masters institution-
type benchmark. 

 

Recommendation:  Provide students with opportunities to practice documenting skills in the discipline 
specific courses with constructive feedback.  Use Turnitin as a teaching tool. 
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Evaluating Sources (ACRL IL Standard 3) 
Analyzes 14 different outcomes including: “distinguishes characteristics of information provided for different 
audiences” and “evaluates the quality of the information retrieved using criteria such as authorship, point of 
view/bias, date written, citations, etc.” 

Evaluating sources is a higher level thinking skill and is one where all WNE students need additional 
practice.  Within the disciplines, Education and Other, with higher raw mean scores, performed about 
the same as Masters institution-type benchmark peers while Social Sciences/Psychology/Social Work 
performed worse than the Masters institution-type peers in Evaluating Sources. 

 

Recommendation:  Provide upper level students with additional opportunities to evaluate information 
sources critically including; popular, scholarly, and trade publications; primary, secondary and tertiary 
sources; quantitative, qualitative, and case studies; times cited; reviews; critical methodology and 
analysis evaluation.  Encourage students to provide annotated working bibliography to evaluate sources 
for faculty approval prior to writing first draft.  This skill set would benefit from additional discipline 
faculty involvement.  
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Understanding Economic, Legal, And Social Issues Of Information (ACRL IL 
Standard 5) 
Covers 10 outcomes including; “Demonstrates an understanding that not all information on the Web is 
free…” and “demonstrates an understanding of intellectual property, copyright, and fair use of 
copyrighted materials.” 

In this skill set WNE Juniors, with a higher raw mean score, performed about the same as their Masters 
institution-type peers, as did the Law & Society/Political Science/Information Technology students. 

 

Recommendation:   Expose students at all levels to the legal, economic, and social aspects of finding, 
retrieving, and using information in an ethical manner, including intellectual property, plagiarism, 
copyright, trademarks, patents, fee based vs. free sources, open source access. 
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Developing a Research Strategy (ACRL Standard 1)  
Looked at 22 outcomes, ranging from “identifies a research topic that may need to be modified” to 
“determines whether information satisfies the research or other information need” to “identifies 
characteristics of information that makes an item a ‘primary’ or ‘secondary’ source…”  

The ‘Developing a Research Strategy’ skill set is a higher order thinking skill that involves a broad 
understanding of the research process and resources.  It is one skill where many WNE students in most 
disciplines need additional experience and practice.  Education students, with a higher raw mean score 
than their institutional peers, performed about the same as institution-type benchmark range for 
Masters and All Institutions.  This is one of two skills where First Year students did not perform in the 
upper level of the about the same as Masters Institution score range. 

 

Recommendations: Provide students in discipline specific courses with the opportunities to reflect on 
the process and steps of information research to understand the role of different types of information in 
the creation of new knowledge for themselves or the community.  Students practice identifying own 
research topics and questions with faculty guidance, and focus topic by narrowing or broadening as 
necessary.  Create annotated bibliographies for faculty approval.  Journal research process. 
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2010 – 2011 Information Literacy Exposures 

 

 

 

 

 

 

Year 
Student 

Level Sessions 

Course 
Levels & 
Sessions 

Fall 2011 1st Year (3X) 113 sessions 
100 - 
113  

  

Discipline 
Specific (1st 
Year - 
Seniors) 

21 sessions 
+ 17 SOC101 
Pilot 

100 - 17  
200 - 10  
300 - 4 
400 - 6  
Grad - 1 

        
Spring 
2011 1st Year (1X) 39 sessions 100 - 39 

  

Discipline 
Specific (1st 
year - 
Seniors) 

21 sessions 
+ 6 online 

100 - 3 
200 -7 
300 -8 
400 - 2 
Grad - 1 

        
Fall 2010 1st Year (3X) 99 sessions 100 - 99 

 
 
  

Discipline 
Specific 
Levels  (1st 
year - 
seniors)  28 sessions 

100 -1  
200 - 13  
300 - 6  
400 -7 
Grad -1  



17 
 

Discipline Specific Instruction Sessions 2010-2012 

Year 
Course & 
Faculty Sessions   Year 

Course & 
Faculty Sessions 

2010-
2011             

Fall 2010       
Spring 
2011     

Disciplines       Disciplines     

  
BME 305 
Beach 2     

CJ 301 
Gallo 1 

  
BME 437  
Gettens 1     

COMM 
206 
Lovegrove 4 

  
COMM 
205 Higiro 1     

CUL 210 
Williams 1 

  

COMM 
206 
Lovegrove 4     

ED 510 
Munkatchy 1 

  
HIST 291 
South 1     

ENGL 327 
Sullivan 1 

  
IE 439 
Dryzmalski 1     

ILP 353 
Klein 1 

  
ME 309 
Vollaro 2     

ILP 391 
Vercelloti 1 

  
MK 200 - 
Elam 3     

HIST 346 
Plum 1 

  
MK 421 
Goodnight 2     

HIST 490 
Clark 1 

  
PH 211 
Salazar 1     

MAN 101 
Knott 3 

  
Pre-Pharm 
Students 2     

MK 200 
Elam 2 

  

POSC 102 
- 
Vercellotti 1     

MK 318 
Goodnight 1 

  
PSY 220 
Northrup 1     

POSC 490 
Fairman 1 

  

PSY - 
Doctoral 
students 
Hanley 1     

PSY 309 
Northrup 2 

  
SW 301 
Neiman 2   

Summer 
2011     

  
SW 419 
Neiman 3   Online 

ILP 291 
Goodnight  
Tutorials  6 
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  Year Course & Faculty Sessions   Year 
Course & 
Faculty Sessions 

2011-2012       2011-2012     
Fall 2011       Spring 2012     
Disciplines       Disciplines     

  AEM 250 Forray 1     
BIS 310 - 
Pelosi 1 

  BME 305 English 1     
CJ 101- 
Arslan 3 

  BME 437  Rust 1     
CUL 210 
Williams  1 

  CUL 210 Williams  1     
CUL 260 - 
Grohe 1 

  
COMM 206 
Stassen-Ferrera 1     

COMM 206 
Stassen-
Ferrera 1 

  HIST 290 South 1     
ENGL 338 - 
Wesp 1 

  IE 439 Dryzmalski 2     
ENGL 500 - 
Green 1 

  ILP290 Jenks 1     
HIST 490 
Plum 1 

  MK 200 - Elam 3     
MK 200 - 
Elam 2 

  
MK 421 
Goodnight 1     

MK 200 - 
Gibson 1 

  PHARM 511 11     
MK 421 
Gonclaves 1 

  
Pharm students 
Orientation 2     

POSC 490  
Vercellotti 1 

  
Pre-Pharm 
Students 1     

PSY 101- 
Seacat 1 

  
POSC 203 
Wozniuk 1     

PSY 309 
Northrup 2 

  
POSC 212  
Vercellotti 1     

PSY 391 - 
Northrup 1 

  PSY 309 Northrup 2     

SOC 101 
Depart-
mental 14 

  
PSY - Doctoral 
students Hanley 1   

   
  

SOC 101 Depart-
mental 17   

     SW 301 Neiman 1   
     SW 419 Neiman 2   
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Summary and Recommendations 
How we discover, locate, evaluate, and use information is critical to how we create new knowledge, 
both for ourselves and our community.  Whether learning to understand the established knowledge of a 
discipline or to extend the frontiers of knowledge within any discipline it is essential to understand how 
to discover, access, evaluate, and use information effectively.  Although there are many overlapping 
skills, each academic discipline has unique information research skills for students to master. 

The SAILS results indicate that the basic information literacy skills of Western New England students are 
well established through the First Year Information Literacy program.  The skills learned during the First 
Year program consistently provide students with at-benchmark level or above-benchmark level scores in 
the SAILS results for all skills.  The First Year Information Literacy program is effective in helping students 
to learn basic information literacy skills.  

Advanced, upper level, discipline specific information literacy exposure for students continues to be 
problematic.    Although significantly improved from 2009, the Junior and Senior students in 2011 are at 
the benchmark level in all skills, but marginally so.  As can be seen from the SAILS results there is a lack 
of strong, steady developmental information literacy progress in the Junior and Senior years.  Although 
they advance, the Juniors and Seniors do not advance at the same developmental pace as their 
institutional peers in the upper levels. 

At Western New England University information literacy is identified as a General University 
Requirement.  The basic foundation level is addressed in the required First Year Seminar and English 
courses.  The advanced, discipline specific level is to be defined by the Colleges and written into the 
learning objectives of the departments.  However, information literacy is still in the process of being 
developmentally defined and included in the curriculum of all departments at the University.   The 2010 
- 2011 Library Information Literacy Exposure statistics show that the instruction librarians work with 
only a small portion of students in their upper level discipline specific courses where advanced skills, 
built upon basic skills, are addressed.   Faculty collaboration with the Library has had some success, but 
information literacy still needs to be defined and consistently included in the curriculum of all disciplines 
to fully develop advanced information literacy skills. 

To increase upper level, discipline specific information literacy skills for students an intentional approach 
to advanced information literacy in the disciplines is recommended.  The framework for an intentional 
upper level approach requires answers to three questions for each discipline: What information 
research skills would the discipline faculty like students to acquire in their department?  Where will 
these skills appear in the curriculum? How will it be known if the students have acquired the skills?  
Once these questions are answered, librarians and faculty can work together to create active learning 
opportunities for students to develop, practice, and apply the information research skills.   

To increase student learning in information research, embedded, developmentally appropriate 
information literacy sessions located throughout the levels of the discipline are effective.  This model 
provides students with the opportunity to practice and apply the skills through multiple exposures at 
various developmental levels within their chosen major.  In addition, students can receive appropriate 
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feedback from their discipline faculty and librarians. Instruction librarians can continue to collaborate 
with the discipline faculty to offer sequenced sessions with coordinated assignments to further student 
information literacy skills in a developmentally appropriate way for each discipline. 

In an additional attempt to develop upper level, discipline specific information literacy skills for 
undergraduate students, instruction librarians will pilot a one-credit, 7 ½ week information research 
course “Guided Research for Thesis and Project Writers” in the fall of 2012.  The purpose of the course is 
to provide students with proficient, discipline specific, information literacy skills to support the 
information research necessary for their undergraduate thesis or research project.  This course will build 
upon the basic information literacy skills of the First Year program to provide students an opportunity to 
develop advanced information literacy skills appropriate to their major. 

The Library will explore revising existing online information literacy tutorials as well as creating new 
tutorials to extend information literacy skills to the upper levels. Similarly, the instruction librarians will 
investigate an extended, beyond the basics information literacy workshop for faculty. 

To further the academic and lifelong success of Western New England University students it is essential 
to develop advanced information literacy skills for upper level students in the disciplines.  Once 
information literacy is defined for each discipline, the appropriate skill sequence established in the 
curriculum and the methods for determining the success of students identified, faculty and librarians 
can collaborate to provide exposures to and developmental practice with advanced, discipline specific 
information literacy skills to increase competency for all Western New England University 
undergraduate students.   
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