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D’Amour Library: Vital Statistics 

 

Overall Library Use Headcount 187,975 

Study Room Use 8,965 

Titles Added 1,041 

Electronic Book and Serial Titles Added 4,402 

Digital Videos with Online Access Added 5,503 

New Periodicals Added 38 

New Databases Added 6 (4 provided by the State of 

Massachusetts) 

Circulation Activity, All 32,927 

Faculty Reserves Use (print and electronic) 12,456 

Database Searches 277,668 

Full-text Retrieved from Databases 103,252 

Interlibrary Loan Borrowing Requests 2,498 

Interlibrary Loan Lending Requests 1,536 

Information Literacy Instruction Sessions 292 

Athenaeum Arts Events 6 

Athenaeum Lecture Events 11 

Techno-Smarts Workshops 24 

Reams of Paper Used in “Student” Printers 2,651 

 

A walk around D’Amour Library will lead one to find students, faculty, and community users 

working throughout the building. The library staff works diligently to provide the services, 

equipment, space, and resources the users need to meet with success – regardless of the project 

being undertaken. Rarely does the Library hear a complaint other than the building is too warm 

or too cold, but Western New England students are very polite and sometimes being polite is not 

helpful to improving services. So in April the Library undertook the administration of 

LibQUAL+ library satisfaction survey for the third time.  The intent of the survey project was to 

gauge the level of user satisfaction with current D'Amour Library services and collections as 

well as to determine which services could be improved, what actions are needed, and in what 

priority. The survey is part of the assessment plan D’Amour Library submitted to NEASC in 

2012 and it had been conducted previously in 2007 and 2010.  

 

The results of the survey will not be presented in this report as more analysis is needed and they 

are worthy of their own report to campus. The survey measures three major dimensions of 

service: affect of service, information control, and library as place. Three measures are provided 

in the results: the minimum mean, the perceived mean, and the desired mean. Over the course of 

the month of April, 682 members of the campus community took the survey which was set up for 

the Library on Kodiak by Steve Narmontas with help from Rich Pont. Overall, as compared to 

the 2010 results, the Library improved in the Perceived Mean score for Affect of Service and 

Information Control and remained the same for the Library as Place dimension. Unfortunately 
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the Desired Mean rose from that calculated in 2010; thus, the survey indicated a satisfaction gap 

ranging from -0.04 to -0.37 for all dimensions. So there is work to be done to improve the library 

experience for the campus. But all is not gloom and doom in the results. One bright spot was that 

the Library staff surpassed the Desired Mean for teaching users “how to locate, evaluate, and use 

information.” A deserved recognition for the combined efforts of all of the librarians who teach 

information literacy and/or cover the reference desk. 

 

Just what actions are needed will be determined by analyzing the responses by user group and 

the 250+ comments participants entered. Already the Library has taken action on some of the 

issues and suggestions provided; for example, discussing with OIT how to make engineering-

enabled laptops available for checkout. There are many great ideas in the comments and some 

very nice compliments to the staff as well. Some of these comments will be interspersed 

throughout this report so that one can get an idea of how the campus feels about D’Amour 

Library. 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 
 

Since 2008 the University of Washington iSchool’s Project Information Literacy has been 

exploring “how early adults conceptualize and operationalize research activities for course work 

and "everyday life" use and especially how they resolve issues of credibility, authority, 

relevance, and currency in the digital age.”
1
 Since its inception, the Project has surveyed over 

13,000 undergraduate students and published findings on a variety of topics important to the 

provision of effective information literacy instruction as well as to overall library services. In 

December, 2013 the Project released Learning the Ropes: How Freshmen Conduct Course 

Research Once They Enter College. The report’s survey found that the majority of new college 

students felt very underprepared for handling the amount of information as well as the 

information resources needed to successfully complete college-level assignments. First year 

students were described as “excited and overwhelmed” by the research expected of them in 

college and quickly realized that they needed to improve their research skill set.  

 

                                                 
1
 “What is PIL?” PROJECT Information Literacy. Information School, University of Washington, 2014. Web. 15 

June 2014. 

“The D’Amour Library is a place of 

sanctuary for me. I go there and I am 

free of the drama that exists within the 

campus. “Comfortable” would be my 

adjective of choice to describe our 

library.” 

 

Senior Communication major, 

LibQUAL+ Survey, 2014 



Academic librarians across the country look forward to the PIL reports each year for the 

guidance and support they provide for their ongoing information literacy efforts. One of the most 

important recommendations of this report is that colleges and universities should devote great 

efforts to teaching information literacy skills to first year students as they are the most open to 

learning and if they are not reached early in their academic careers there is a very real risk that 

they will not develop the information competencies necessary for academic or workplace 

success.
2
 Further the authors reiterate the importance “coordinated efforts between librarians and 

educators, so that information literacy is taught in a progressive and contextual manner.” 

 

This recommendation offers tremendous reinforcement for the information literacy program that 

has been in place at D’Amour Library since the hiring of Mary Jane Sobinski-Smith in mid-

2000. For over a decade, Mary Jane and her colleagues, now Josh Becker, have concentrated 

their considerable instruction efforts on the first year students, offering these new college 

initiates four one-hour sessions over the course of the first year while also developing a 

progressive or “scaffolded” program for upperclassmen through their major disciplines. The 

success of the program has been shown in two administrations of the SAILS information literacy 

assessment instrument.  But conducting such a successful program takes tremendous time and 

effort on the part of the instructors and creates very tired librarians by the end of the academic 

year. 

 

 

 

 

 

 

 

 

 

 

And AY2014-2015 was no exception! During the year 292 information literacy sessions were 

provided to 4,815 students. Although this total is down 24 sessions from last year due to the 

elimination of the library instruction session for ENGL 139, the number is especially noteworthy 

because the instruction department was working with only two librarians rather than three during 

the second half of the year due to the resignation of Kyle Hutchinson, who served as pharmacy 

librarian and the third general information literacy instructor for D’Amour Library, in July, 2013. 

During the fall, the Library was fortunate to have Irene McGarrity, a very experienced 

instruction librarian, join the staff. However, she left in December for a full-time position in the 

Keene State University Library.  

 

Fortunately Irene was here for the busier of the two semesters. During the fall semester 105 First 

Year sessions (for LA 100, ENGL 132, ENGR 102, and BUS 101 classes) were taught while 31 

sessions were presented in the spring. Each class is tailored to the specific class being taught 

with examples and readings carefully selected to reinforce course content and assignments. So 

while the course numbers are often the same, the instruction session and the preparation rarely 

                                                 
2
 Head, Alison J.  Learning the Ropes: How Freshman Conduct Course Research Once They Enter College. (Seattle, 

WA: Project Information Literacy, 2013), 30. 

“I have always appreciated the help from the library when 

my teachers have set up classes with the library staff. I 

find them very knowledgeable and likable. The library is 

the most important resource here on campus for a college 

student I believe….thank you” 

Senior Social Work major, 2014 
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are. Given the time-consuming preparation needed for each of the four First Year Information 

Literacy Program modules, the loss of a full-time librarian could have been disastrous. But 

thanks to Irene’s participation and also some valuable assistance from Vicky Ludwig the 

department was able to continue its record of 100% participation in the First Year Information 

Literacy Program by the First Year Seminar sections and near 100% participation by the First 

Year English courses. And more importantly the department was able to provide the new 

students with a most worthwhile introduction to college level research and the tools and skills 

needed for success. Quite a feat for a small instruction department!  

 

  
Table courtesy of Ms. Sobinski-Smith  

The presence of Ms. McGarrity, who worked 20 hours per week, enabled Mary Jane and Josh to 

continue two discipline-specific instruction programs they began last year and to initiate a new 

one. In AY14 several of the SOC 101 instructors opted to continue the multi-session subject-

based instruction that had been piloted in 2012 leading to the provision of 21 sessions for 380 

students. The program was the brainchild of Mary Jane and Dr. Simpson and thus, Mary Jane 

lead the majority of sessions with sixteen, but Josh and Irene also contributed to the effort. The 

for-credit course, LA 275, first taught in fall, 2012 was also offered in AY14. As Mary Jane and 

Josh state in their annual report, “[a]lthough the enrollment was smaller than hoped for, the 

quality of the interaction with the student was great. Students developed an in-depth, 

developmental experience with the research process.”
3
 Enrollment in the 7-week class was six in 

the fall semester and one in the spring semester when it was taught as an independent study.   

                                                 
3
 Sobinski-Smith, Mary Jane and Joshua Becker. Information Literacy and Instructional Services Annual Report, 

2013-2012, 12. 



 

While instruction and embedded librarianship in the College of Pharmacy were on hold this year 

because of the resignation of the pharmacy librarian, Mary Jane and Josh expanded embedded 

librarianship to a new discipline. During the fall semester they presented eight information 

literacy sessions to the nine students in Professor Jean-Marie Higiro’s COMM 490 course. This 

is the capstone course of the major and being so involved with the class enabled the librarians to 

work “with students to utilize the information sources, research techniques, and documentation 

styles specific to the Communication discipline.”
4
 This project was so successful that it will be 

duplicated in the fall, 2014 semester. 

 

Over the past several years, Mary Jane and Josh have worked hard to incorporate discipline-

specific information literacy instruction into many departments. The addition of Communication 

to History, Political Science, Sociology, Biomedical Engineering, Industrial Engineering, 

Marketing, and Psychology is very rewarding and speaks very well of the talents of these 

indefatigable librarians.  That the experiment in embedded librarianship was well-received is 

most encouraging as instruction at the time of need and within the subject context of a course is 

very effective and may lead to enhanced information literacy competencies in students. 

However, the overall number of instruction sessions being offered by the department appears to 

be reaching its upper limits. So the 81 discipline-specific sessions provided in both AY13 and 

AY14 may not be able to be increased until the department is back to full strength and increased 

by a half-time position. And while it would appear that the Library’s IL efforts are concentrated 

on the correct group of students, it is also the case that information competencies develop over 

time. Thus, it is essential that the discipline-specific efforts grow to reach more upperclassmen 

and more majors. 

 

 
Table courtesy of Ms. Sobinski-Smith  

                                                 
4
 Sobinski-Smith and Becker. Information Literacy and Instructional Services Annual Report, 2013-2012, 10. 
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Mary Jane and Josh continued several other valuable efforts during the year. As they have for 

many years, they conducted a survey of the incoming first year students to gain an understanding 

of their research skills and their understanding of the nature of information.  Over the course of 

the summer 261 incoming students responded to the survey that was available in the Kodiak 

classroom set up for them. The survey found that the majority of the respondents had received 

information literacy instruction, had used databases and scholarly resources, and start most 

research by searching the Internet but understand that not all the information they need is 

available for free on the Internet. These students also indicated that they understood the time 

needed to conduct effective research, how to evaluate information for accuracy and bias, and that 

they found research projects stressful. This information was used to update the content of the 

First Year Information Literacy Program. 

 

Surveying the faculty whose classes received information literacy instruction during the year has 

become part of the department’s end of the semester routine. In December, 2013 and April/May, 

2014 faculty were presented with the opportunity to comment on the effectiveness of the first 

year and discipline-specific IL sessions. The response rate was lower than hoped for, but the 

feedback was helpful and encouraging at the end of a very busy semester. For example, 87.5% of 

the nine spring respondents indicated that the instruction sessions had improved the quality of the 

student work and all of the twenty-six faculty participants felt that students had used “skills, 

resources, or ideas from the information literacy session in an assignment or otherwise within the 

course.” The faculty also agreed that the sessions provided students with skills, resources, or 

ideas that will be useful as they further their studies and move onto their life beyond college. 

 

 

Tables courtesy of Ms. Sobinski-Smith  

44% 

48% 

8% 

My students learned skills, resources, or 
ideas that will be useful to them as they 

advance in their studies 
Fall 2103 & Spring 2014 

Strongly Agree

Agree

Neutral

46% 

46% 

8% 

My students learned skills, resources, or ideas 
that will be useful to them in life beyond 

undergraduate college. 
Fall 2013 & Spring 2014 

Strongly Agree

Agree

Neutral



Several years ago D’Amour Library began a subscription to RefWorks, the online research 

management, writing and collaboration tool so that students and faculty could easily track the 

resources they used for research and scholarly projects. There are now several other online 

products that collect and organize resources. In the fall the librarians decided to end the 

subscription to RefWorks and replace it with access and support of Zotero and Mendeley, both 

free products. During the spring semester Mary Jane and Josh introduced these two citation 

programs to campus via 14 TechnoSmarts sessions. The number of attendees was very small, but 

Mary Jane also reached out to faculty via University Posts, individual emails to registered 

RefWorks users, and an alert on the Library’s website. Access to reference lists residing in 

RefWorks will end on July 31, 2014. 

 

And as if all of these activities were not enough, the IL librarians found time to revise the 

ResearchPath tutorials to make them more succinct, to participate in SOAR with both the parents 

and students, create multiple new course-specific LibGuides as well as revise existing ones, and 

to review annotated bibliographies submitted by first year students as part of their First Year 

Seminar experience in order to better gauge which information literacy concepts were 

understood. All of this work was time-consuming and labor-intensive. But the value of these 

librarians’ efforts is revealed by the use of the many LibGuides available to students through the 

Library’s website. During the year the LibGuides which direct students to important and reliable 

resources were viewed 45,375 times! 

  

 
Table courtesy of Ms. Sobinski-Smith  

The past year has been most successful for the Information Literacy librarians and thus for 

D’Amour Library and for the University. The success is the result of the indefatigable work 

efforts and dedication of Mary Jane and Josh who would not compromise the quality of their 

Guide Tracking - All Guides, 2013-06-01 - 2014-05-30

ID Guide Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

3095 English 37 168 2284 2187 87 3 18 9 31 145 270 124 5363

177357 Course Guides 159 688 248 184 40 19 17 78 496 917 991 157 3994

519781 ENGL 132 Analyzing and Evaluating Web Information 7 19 11 21 6 0 0 0 4 1591 2135 42 3836

364954 College of Pharmacy Citation Guide 202 313 252 646 224 33 31 89 617 513 770 103 3793

33225 Marketing Research Resources 25 794 151 185 10 11 20 42 1195 498 316 97 3344

97192 Information Literacy 133 166 173 199 189 150 164 271 352 240 236 145 2418

35271 Sociology 101 7 492 172 32 31 3 0 5 0 882 295 78 1997

9670 Communication 36 51 91 120 44 41 47 58 444 171 150 54 1307

103727 Sociology Resources 7 156 200 121 116 6 14 10 44 343 243 30 1290

40879 Psychology 91 119 196 133 22 5 10 82 198 216 119 18 1209

88886 Business Resources 93 50 81 60 26 31 13 55 273 197 101 33 1013

66338 Biomedical Engineering Research Tools 286 58 108 58 19 20 14 23 155 194 30 27 992

27952 Mechanical Engineering 20 32 31 46 13 4 9 4 114 260 289 64 886

378003 Sociology 301: Research Methods in Sociology & Criminal Justice 145 567 15 63 1 0 0 5 1 2 9 1 809

95830 Criminal Justice Resources 64 140 43 91 12 12 9 9 64 152 123 42 761

23552 Database Features 23 44 44 86 37 12 13 18 78 129 121 24 629

24702 Materials Science 2 2 2 6 7 0 0 0 2 0 405 164 590

9807 A guide to LibGuides for Librarians 20 21 28 28 24 78 78 52 63 53 33 30 508

159667 Pharmacy 29 32 42 66 25 14 17 46 63 82 44 35 495

553920

ILP369: Problem Solving Through Design: Wicked Problems: Living 

Wage 4 331 32 66 1 0 0 0 0 0 0 0 434

22862 Engineering Management Research Tools 125 67 43 22 2 14 8 10 81 36 17 6 431

87634 History Resources 53 25 60 29 20 5 1 26 90 73 27 3 412

89628 Sport Management 15 8 57 24 26 13 2 5 16 202 12 5 385

97105 APA Style Guide 6th Edition 37 26 30 22 11 25 34 38 44 53 37 10 367

13148 Education 28 34 58 43 32 9 13 18 18 25 57 11 346

88676 Biology Resources 11 41 71 49 21 0 5 4 51 35 53 1 342

32416 Electrical Engineering 10 10 37 8 4 9 10 27 54 114 14 26 323

18785 Social Work 2 7 48 20 5 2 6 15 68 42 82 17 314

579034 AC614: Introduction to Taxation of Corporations and Partnerships 0 0 16 176 109 0 0 0 0 0 0 0 301
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work or reduce their contact with students significantly despite the reduced staffing of the 

department. They spent countless hours preparing for instruction sessions and the seven week 

courses and talking with faculty to ensure the relevance of their instruction to each course. Their 

efforts are recognized by their colleagues and greatly appreciated by the campus community as 

are those of Irene who worked tirelessly during her semester with the Library and Vicky who 

also dedicated a good portion of her time and effort to instruction this year and to serving many 

of the needs of the Pharmacy faculty; without these extra hands the workload might have become 

far too much. Please see Table 1 for additional instruction data. 

 

 

Reference 

 

During the academic year the librarians maintained 62-hours of reference desk coverage per 

week with each librarian contributing to the effort. After a brief reprieve from what is becoming 

a national trend of reduced reference transactions in FY13, the number of transactions decreased 

again; dropping 15.57 % from 1,612 to 1,361. Please see Table 2. 

 

Vicky Ludwig, reference coordinator, writes in her annual report “‘Research Questions’ 

comprise questions designated as “D’Amour Website-Related,” “Subject-Based Research,” 

“Subject-based questions longer than 20 minutes” and “Ready Reference.” Of these three 

categories, “Subject-Based Research” accounts for the majority of questions. With the exception 

of September, research questions seemed to trend slightly downward from last year’s report 

however they were almost virtually tied for a total of 834 research questions this year versus 827 

research oriented questions for 2012-2013.”
5
 That research questions held their own is 

encouraging as it indicates that students recognize that Google and the free Internet cannot 

always supply the resources needed for paper and projects. While they may not ask a librarian 

for assistance first, opting rather for Google or a similar search engine initially, it would seem 

that eventually a number of students realize that there are other resources with which they are not 

familiar that can be useful and do enlist the help of a librarian. Interestingly, the number of 

research questions asked per semester was almost equal with 424 asked in the fall and 422 in the 

spring. 

 

                                                 
5
 Ludwig, Vicky. Annual Report, 2013-2014, [6] 

“….is always helpful as well as everyone at the reference 

desk.”  Junior Business major 

 

“Very helpful and there is always a librarian when 

needed…” Sophomore Education Major 



 
Table courtesy of Ms. Ludwig  

Much of the decrease in the overall number of questions is due to a reduction in printing and 

website-related questions. For reasons not understood by the librarians given the amount of 

printing done in the Library, the number of printing questions dropped 45.7% in FY14 while the 

number of software-related and non-printing computer questions remained virtually the same. If 

only the drop in questions had led to a decrease in the amount of printing!  Of more concern is 

the 15.3% decrease in the number of website-related questions. While beginning as “how-to” 

questions about the Library’s homepage, these questions often become more substantial subject-

related questions. 

 

Despite the efforts of the librarians to promote chat and email interaction for reference 

assistance, users prefer to ask for assistance in person rather than virtually. The number of chat 

and email questions returned to FY12 levels after increasing 51.7% in FY13 with 57 virtual 

transactions being recorded. With many online classes being offered throughout the University’s 

curriculum and the number of graduate students who are off-campus more than they are on-

campus the Library feels it is important to provide a virtual alternative for reference assistance. 

Please see Tables 3-6. 

 

 

Outreach 
 

In the fall of 2002, Dan Eckert began the Athenaeum Lecture series. During its first semester, the 

series sponsored four lectures. The second of these was titled, "The Collapse of Confidence in 

American Business: What should we do about it?" The speakers were William Ferris, Professor 

of Management, Thomas Vogel, former Associate Professor of Accounting and Finance, and 

Frank Sullivan, who was then an adjunct professor of Finance. This lecture began a long and 

fruitful series which to this day continues to highlight the scholarly efforts of the Western New 

England University faculty as well as to bring other worthy speakers to campus.  

 

In what was Dan’s final year at the helm of the series he started, eleven lectures were given. The 

lectures, some of them sponsored by the Department of Sociology and Criminal Justice as the 

Luxton Lecture Series, were: 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May

2011-2012 9 19 122 126 118 58 64 115 111 112 20

2012-2013 20 40 40 122 141 42 78 101 84 143 16

2013-2014 26 28 145 103 132 25 87 97 85 87 19

0
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100
120
140
160

Research Questions 2011-2014 
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  Laura Hansen, Assistant Professor of Sociology at Western New England University: “Eating 

the Elephant: Neighborhood Self-efficacy in Reducing Youth Violence in a Cash-Strapped 

Economy"  

  Bahadir Akcam, Assistant Professor of Business Information Systems: "Adopting a New 

Strategy Against Organized Crime Through Organizational Identity Change"  

  Albert DiChiara, Associate Professor of Sociology at the University of Hartford: "Locked Out: 

Communities Face the Aftermath of Mass Incarceration"  

  Ann Marie Mires, Assistant Professor of Criminal Justice at Anna Maria College: "The 

Science of Forensic Anthropology: From Molly Bish to Whitey Bulger"  

  Thomas Foley, retired Massachusetts State Police Colonel: "Most Wanted: Pursuing Whitey 

Bulger, the Murderous Mob Chief the FBI Secretly Protected" 

  Timothy Alben, Superintendent and Colonel of the Massachusetts State Police: "The Boston 

Marathon Bombing Revisited: The Role of State and Local Law Enforcement in Addressing 

Terrorism"  

  Craig Cullinane, educator and organizer: "Examining the Prison-Industrial Complex Through 

a Social Justice Lens"  

  Ranganath Murthy, Associate Professor of Economics at Western New England University: 

“Discovering India … Through Indian Food”  

  Heather Bish, Special Education Department Supervisor at Chicopee High School and 

founding member of the Molly Bish Foundation: "One Family's Journey of Resilience"  

  Sarah Stein, Assistant Professor of Criminal Justice at Western New England University: 

"Heating Up Cold Cases"  

  The Honorable Michael Ponsor, Senior Judge, Federal District Court, District of 

Massachusetts: “The Troubling History of Federal Criminal Law and Recent Hopeful 

Developments”  

 

In addition to the lecture series, Dan also kept the Library humming, foot-tapping, and laughing 

with the six Athenaeum Arts performances. The always popular Improv Comedy performances 

filled the Clarke Reading Room to over-flowing and even put Dr. Caprio on stage in April. Three 

lunchtime concerts filled the front stairwell with music and brought a melodic break to 

everyone’s workday. And once again the Playwriting class did a staged reading to the delight of 

an enthusiastic audience.  

 

These series are just part of the legacy of Dan Eckert at Western New England University, but 

they are a wonderful part of it! Over the course of twelve years they have brought many 

opportunities for the campus community to learn about new ideas, to see topics from different 

perspectives, to see budding talents, and to hear experienced musicians. Thank you so much Dan 

for all your time, effort, and dedication to adding to the cultural offerings of the University! 

Many, many people have benefitted from all your afternoons of moving tables in D319!  

 

Dan is also responsible for the continuing D’Amour Library tradition of the Faculty Authors’ 

Tea. Once again this fall, thanks to the efforts of many staff members, the Clarke Reading Room 

was dressed up in its fall garb, articles and books written by members of the University faculty 

were put on display, and faculty from all of the Colleges came together to celebrate each other’s 

scholarly accomplishments for the past year. Shortbread cookies were washed down with hot 



apple cider as conversations filled the room. While it is becoming very difficult to find a time 

that is convenient for faculty, the D’Amour Library staff thoroughly enjoys hosting the event and 

celebrating the work of their faculty colleagues. 

 

Finding someone to fill Dan’s shoes with the two Athenaeum series and the Faculty Authors’ 

Tea for which Dan collects all the articles and books and compiles the bibliography will be 

difficult, but fortunately someone familiar with starting outreach traditions herself has 

volunteered to take on the Athenaeum series. After several years of organizing and hosting the 

D’Amour Reading Group Vicky Ludwig has accepted the challenge of the Athenaeum series. 

She already has a few events on the calendar and is looking forward to working with the faculty, 

Hilary Bucs, and the Department of Sociology and Criminal Justice to develop an interesting 

slate for AY15. 

 

                    
  

Outreach occupied a good portion of Vicky’s efforts this year. The D’Amour Reading Group met 

three times during the year, including once during the summer! The loyal reading group added a 

few new participants for its discussions of John O’Hara’s Appointment in Samarra, Alice 

Munro’s Dear Life, and Maria Duenas’ The Time in Between. They have already scheduled this 

summer’s meeting, so we know what some folks will be doing during the warm weather! 

 

Vicky also kept an active presence for D’Amour Library on Facebook and Twitter throughout 

the year. Her postings served to alert students to events in the Library such as the LibQUAL+ 

survey and the Athenaeum events, but also to how we handled snow days and early closings. She 

is especially good about bringing educational news to the students and to supporting student 

organizations and events through re-tweeting and re-posting.  Lindsay Roberts was very active 

with social media this year, with her tweet during this year’s first and very soggy SOAR, “It’s 

raining, it’s pouring, but we’re still SOARing!” bringing many smiles to the Library’s followers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

“….I do really like how the library puts in effort in advertising student 

programs and events, frequently uses social media sites like twitter … and 

puts on their own special programs from time to time.”  Junior Psychology 

Major 

 

“I love how interactive the library is through social media. Their tweets 

and facebook posts are humorous and informative. They are also 

supportive of other clubs and organizations on campus, which … I greatly 

appreciate.”    Senior Political Science Major 
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Working with many students, including some student organizations, Vicky and Lindsay made 

sure the Library’s display cases were full and interesting. The topics covered included National 

Poetry Month, Women’s History Month, and the anniversary of The Beatles’ Invasion, the 

Sherman Alexis Summer Common Reading, and Irish Heritage Month. With Feminists Unite, a 

display titled "Consent, Pleasure, Intimacy...Oh My" was created and another themed display 

was done with the Student LGBTQ group. During the year displays led to 35 student circulations 

of materials on exhibit; a nice compliment to the work of the staff and students! 

 

In conjunction with National Library Week, the Library participated in the 

SnapMass Day photography project which was designed to “provide a snapshot 

of what happens in a day in the life of libraries.” The project had taken a hiatus 

in 2013, but D’Amour had participated in 2011 and 2012 with enthusiastic 

support from the campus. On Thursday, April 10 library users once again embraced the project 

allowing us to take many pictures for submission to the SnapMass Flickr Group. Vicky, Lindsay, 

and many students created SnapMass buttons to give out during the day using a borrowed button 

maker. The buttons were such a big hit with the students that the Library purchased its own 

button maker which it put to immediate use to create buttons for the incoming students who visit 

the Library during SOAR. 

 

A new outreach project undertaken this year was “Food for Fines.” From February 1-14, 2014 

students were encouraged to bring in food items to be given to the Springfield Open Pantry in 

return for having their library fines reduced. Several students took advantage of this offer and 

reduced their fines, but many other students and campus community members brought in non-

perishable food items as well. The event was successful enough for the Library to plan to do it 

again in the future. 

 

 

USE OF THE LIBRARY 

 

As the mid-point of the spring semester approached in AY14, the library staff wondered if the 

cold winter had kept students hunkered down in the residence halls and when the rush on 

resources would begin. The Library seemed too quiet! And the first two months of 2014 were 

less busy than in 2013, but only by 4.14%. So perhaps it was the unseasonably cold weather that 

brought down the headcount because by the end of May, 2014 the all-day headcount for the 

Library was 187,975, an increase of 2.47% over the FY13 all-day total.   

 

In its hourly headcounts D’Amour Library staff track the usage of eight areas: Public Computers, 

Tables, the Collaboratory, the DLC, the Mac Lab, the Media:scape collaboration table, D319, 

and the BG26 computer lab. During this fiscal year, the headcount for tables increased by 5,547 

or 6.44% from 86,100 in FY13 to 91,647. The popularity of the BG26 computer lab was also 

made clear by its tremendous increase of 55.15%; rising from 4,823 in FY13 to 7,483 in FY14. 

The only other of the eight areas measured that showed an increase in use was Public Computers 

which is a bit surprising given how many laptops are brought to the Library by its users. The 

increase was very small, only 105; but the continuing popularity of these computers makes all 

the time OIT and the library staff spend keeping them working well worth the effort. But while 

the use of the computers located around the building kept pace this year, the Collaboratory, the 



DLC, and the Mac Lab each saw less use. The headcount of the Mac Lab dropped 1,379 or          

-26.07% and the DLC 1,640 or -16.5%.  

 

In what may be an indication of a larger commuter population, both the morning and afternoon 

time periods witnessed higher headcounts than in FY13. Morning use from 8 a.m. to 1 p.m. 

increased 5.12% and afternoon use from 1p.m. to 6 p.m. went up 7.47%. The declining use of the 

Library in the evening hours of 6 p.m. to closing noted last year continued in FY14. The 

headcount recorded for these hours decreased 4.52 % despite the first increase in the circulation 

of study rooms in two years. These fifteen rooms were checked out 8,965 times, an improvement 

of 14.23% over last year. Some of this change in evening use is due to the availability of other 

study space on campus, especially in the CSP, but some of it can be accounted for by the lack of 

an adequate number of study rooms. Too often, when hearing that no study rooms were available 

immediately for their group, students would leave the building in search of room to spread out 

and work. Mondays remained the busiest day of the week. Please see Tables 7-9 for more 

headcount data. 

 

 
 

Students from other area colleges and universities and community members are always welcome 

in D’Amour Library. Since the installation of the security cameras in the front lobbies in fall, 

2011 the number of guest users has declined each year. From July 1, 2013 to May 31, 2014, 

3,441 guest users accounted for 4,893 hours spent using the Library’s computers. This is a 

reduction of 525 hours, or 9.85%, over usage in FY13 and represents a 28.35% drop in guest 

computer usage since FY12. This year Valerie reported in the Circulation Department’s Annual 

Report that of the 3,441 hours of computer pass use recorded , 40.36% of the hours were used by 

alumni; non-university affiliated guests accounted for 39.67% of the use; and students from other 
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colleges and universities for 19.97%.
6
 Students from STCC, Bay Path, AIC, and HCC were the 

highest users of D’Amour Library computers. Many students from the CCGS schools enjoy our 

study spaces as well. During the fall there was a regular Thursday night nursing study group 

from STCC and in the spring another group from that school came to D’Amour before their 

practical exams. These students were always polite, respectful, and grateful for the quiet in 

which they studied often until near closing time. Please see tables 10-11. 

 

 

 

 

 

 

 

 

INFORMATION RESOURCES 
 

The reduced University budget was felt in D’Amour Library just as it was in nearly every other 

area of the University. Fortunately the total amount available for the acquisition of resources to 

support the academic curriculum was not cut, but in order to cover continuing commitments to 

database and journal subscriptions many changes were made to the distribution of materials’ and 

other monies.  

 

As was the case in FY13 the book budget was the most affected by this necessary redistribution, 

losing $37,427.00 during the year. Due to her skills in collection development, Vicky was able to 

purchase all of the titles requested by faculty members during the year and supplement their 

selections with many titles well-suited for the curriculum of her own choosing. During the year, 

1,370 new print and media titles were cataloged by Sherrilynn and Damian. This total was 337 

less than the number of titles added in FY13 and it represents a further decline of 19.74% in 

additions to the collection after a 15.12% fall in FY13. However, the movement towards 

electronic resources continued this year with 9,905 new e-book, e-journal, and digital video titles 

being made available to the Library’s users. Please see Table 12. 

 

Vicky remains the major selector of new materials for the Library’s print collection, but several 

departments continue to contribute to collection development. This year Mathematics and 

Engineering Management faculty joined their colleagues from Psychology, English, History, and 

Communication as active selectors. It is not possible to compare the amount spent by each 

College with last year because the Library has had to change how it calculates these totals. The 

change is necessary because the report formerly used relied upon the call number of an item to 

place it in a subject category and since digital titles do not have an item record or a call number 

they are not placed in a subject category. Given the large number of such titles added, their 

absence made the report unreliable. So this year the calculations for expenditures by College 

were made from the acquisitions budget data rather than the collection development data in the 

Library’s Millennium automated library system. The new figures presented in Table 13 include 

all one-time purchases for print materials and standing orders. The expenditures classified as 

Library General would have been included within the College’s expenditures in past years’ data 

                                                 
6
 St.Clair, Valerie. Circulation Department Annual Report (July 2013-May 2014), [8]. 

“My favorite study space is the individual “cubbies” on 

the third floor and I think they are a great asset.” 

  Junior Health Sciences Student 



by their call number classifications; classifications that are impossible using acquisitions budget 

data. 

 

 
 

The allocation for media purchases was reduced again this year, down $3,573.00 from its FY13 

level. D’Amour continued its subscription to the digital film database, Films on Demand, which 

accounted for the largest expenditure of media monies. In its second year of accessibility, the 

database registered 7,825 searches and 1,511 views during the period July 1, 2013 to May 31, 

2014. Courses in the College of Business make heavy use of this resource as does the Sociology 

and Criminal Justice Department, both with over 1,100 views. Other courses making good use of 

the digital films are those in history, political science, psychology, and cultures. One of the nicest 

features of this database is that the films are available on- and off-campus as long as the Internet 

is accessible so students do not have to be on campus to view required films. Please see Tables 

14-15. Departments also requested a good number of individual media titles leading to 

expenditures of $6,109.00 for curriculum-related DVDs.  

 

Despite the preference for streaming video through services such as Netflix, students still look to 

the Library to have the latest DVD releases of popular movies. As she has for many years Isabel 

did an excellent job acquiring these DVDs for the Library to the pleasure of the campus 

community. The amount spent on leisure media titles increased 15.54% in FY14 in part because 

of the loss of “Lost Book” fund which would have paid for the replacement DVDs ordered. 

Hopefully use of the fund will be returned to the Library next year. 

 

Databases and electronic journals are the most utilized resources in D’Amour Library. The 

subscriptions to these materials are also the most costly of all resources purchased.  In FY14 

$47,733.00 had to be moved into the budget for electronic journals in order to continue existing 

subscriptions which included the American Society of Civil Engineers Library; a collection of 34 

e-journals added late in FY13 to support the new Civil Engineering major. During this year one 

journal title was canceled and with some careful planning three new e-journals were added to 

support the new graduate program in Communication. These titles were: Communication 

Monographs, Communication Research, and Communication Studies.  

 

$9,000.00 

$6,109.00 

$3,903.00 

Media Expenditures, FY14   

Films on Demand

Departmental
Requests

Popular DVDs &
Music CDs
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While the Library was able to support new programs at a minimal level it was not able to 

respond positively to any of the requests for new journal titles it received during the year from 

other departments. In order to make some monies available for new titles, it was necessary to 

cancel the Library’s subscription to Clothing & Textiles Research Journal and other cancelations 

are planned for FY15. However, as the subscription period for most titles crosses two fiscal years 

it will take some time for the budget to fully benefit from these cancellations. 

 

The budget for electronic databases is the largest of the materials’ funds, but because the Library 

had been able to cancel subscriptions to six under-utilized databases in FY13, only $7,086.00 

had to be transferred into the fund during the current year to cover price increases for these 

resources.  However, as the new academic year began it became apparent that two of the 

canceled databases would need to be restored to support the curriculum. Fortunately, the Law 

Library helped with the subscription to the Historic New York Times as many of the law students 

use the resource and because of a special offer for the Mergent database that subscription was 

restored at a much reduced price. In order to continue these subscriptions and to cover the 

anticipated price increases to other existing databases, two more databases were canceled in 

FY14: Kiss, Bow, or Shake Hands and RefWorks.  

 

 
 

The only growth in the database collection was due to the State of Massachusetts and the 

Massachusetts Board of Library Commissioners.  The State database collection grew again this 

year and the Library was able to provide access to the following databases: 

 

Culinary Arts Collection 

Environmental Studies and Policies Collection 

Hospitality, Tourism and Leisure Collection 

Nursing and Allied Health Collection 

$64,734.00 $18,413.00 

$20,142.00 

$116,540.00 $288,384.00 

Distribution of Materials' Expenditures as of           
May 31, 2014 

Books

Media

Print Journals

E-journals

Databases



The College of Pharmacy’s library allocations continued to grow according to its ProForma. 

After a very busy FY13, the number of acquisitions was much smaller this year with twenty-six 

monographic titles purchased and only one journal title added: Journal of Generic Medicines. 

During conversations with the Pharmacy faculty it became clear that there is much interest in 

starting a subscription to ScienceDirect which would make a large number of electronic journal 

titles available for their and the learners’ research. As the Book budget for the College is not 

being fully utilized now and it does not look like it will be in the future, it is hoped that these 

funds can be combined with monies remaining in the other budget lines to enable the Library to 

purchase at least some portion of this important collection in FY15. Please see Table 16.  

 
 

 

 

 

 

 

 

 

In January Western New England University and D’Amour Library were the recipients of a 

magnificent gift of music. On December 31, 2013 Pauline Della Ventura who is a former 

classmate of Dr. Caprio contacted him to offer the University the music collection of her dear 

friend David Jennings. Mr. Jennings had been a librarian for the Boston Globe and an avid music 

lover before his passing in mid-December. His collection numbers in the thousands and consists 

of both compact discs and LPs in the areas of classical music, Broadway musicals, and opera. It 

is an amazing collection that occupied almost his entire Boston apartment! 

 

Working with Arlene Rock and Bev Dwight arrangements were made to pick up the collection in 

Boston at the end of January. Mark Dahlke, Arlene, and the library director spent a wonderful 

morning with Ms. Della Ventura, her sister, and another friend of Mr. Jennings packing up only 

the last of the 289 linear feet of the collection (they had spent many days getting most of it into 

boxes) and loading the boxes into the moving truck. It was a very special time and thoroughly 

enjoyed by everyone.  

 

The collection is residing now in one of the Library’s study rooms until a plan of action is 

decided upon. There are between 8,000 and 10,000 items to be evaluated and then cataloged, so 

making the collection usable will take a great deal of time and money. It is hoped that the David 

Jennings Music Collection will be housed on the main level of the Library eventually, where the 

print periodicals are shelved now, and that some sort of listening room can be fashioned nearby. 

While the gift is a bit overwhelming at this time, it will prove to be a wonderful resource for the 

campus and wider community in the future. 

 

 

 

 

 

 

 

“For science majors, although we have access to many 

databases, we need a way of getting full access to more 

full articles in scientific journals.” 

  Pharmacy graduate student 
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INFORMATION ACCESS 
 

Use of the Collections 

 

While headcount data reveals that D’Amour Library is still used as “a place,” usage data for the 

current year through May 31 shows a different picture for its resources. For the third year in a 

row, overall circulation as recorded by the Library’s Millennium circulation module decreased. 

Total circulation fell 5.88%, down from 34,985 checkouts in FY13 to 32,927 for the same period 

this year. 

 

The Library has tracked student use of the collections for the past nine years because they are 

considered the primary clientele of D’Amour. For the past three years FTE student use of the 

print and media collections has declined as indicated in the table below.  If not for the DVD and 

compact disc collections, student use would look especially dismal as the data indicates that 

undergraduate, graduate, and pharmacy students together used less than one book a piece during 

the year. Students continue to use the laptops available for circulation, with their usage 

improving 14.95%.  Please see Table 17. 

 

 
 

 

The on-going effect of Internet accessibility of films on the use of the D’Amour DVD collection 

is readily visible in the 38.91% drop in student checkouts this year. And the Kodiak 

encroachment on use of faculty reserves continued in AY14 as well with use of all reserves 

decreasing 9.63%. Where the placement of course readings in Kodiak adversely affecting the use 

of library reserves is especially revealed is with electronic reserves which witnessed a 12.17% 
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drop over FY13 usage. Print and media reserve use also went down 3.40% after increasing over 

14% in FY13. Please see Table 18. 

 

Of course some of this change in electronic reserve use is due to the course cycle, but given the 

amount of printing done from Kodiak classrooms, it would certainly appear that the placement of 

digital readings there will continue to reduce the number of items placed on library reserve in 

years to come. While Lindsay, Deb, and Terrilyn who work so diligently to make reserve 

materials available to students as quickly as possible might welcome the lightened workload 

such a reduction would provide at the beginning of the semester, the placement of digital 

readings in Kodiak does raise concerns about copyright compliance by the University. The 

Library staff is especially careful to evaluate all materials placed on electronic reserve for 

copyright compliance and every year they find it necessary to contact faculty members to change 

the amount of a resource placed on reserve to stay within the new guidelines issued in the 

Georgia State University copyright case in May, 2012. Without such consultation with the 

Library, it will be incumbent upon the University to educate the faculty in the proper use of 

materials to meet the fair use copyright guidelines. 

 

The subject areas most-used by students remain basically the same year to year. The 

classification ranges containing the majority of the popular DVDs, i.e. theater and broadcasting, 

have shown the greatest use since 2007 and continued to do so this year despite having only 

4,217 checkouts of this format. Of the forty-one subject categories for which circulation data is 

tracked through the Millennium system’s collection development report, only twelve had 100 or 

more circulations during FY14. Dropping out of last year’s “top 13” were Science General, 

English Literature, Economics, and Math/Computer Science. This year Psychology, 

Medicine/Pharmacy, and Law returned to 100+ uses. Please see Table 19. 

 

The downward trend in the use of print and media resources was not unexpected; however, the 

18.96% reduction in full-text retrievals from all databases was, especially after a 32.79% 

increase last year. The number of database searches increased by 20,990 or 8.18% over last 

year’s total indicating that students are still utilizing these resources. In past years more searches 

led to more full-text article retrievals, but that was not the case this year. For the period July 1, 

2013 through May 31, 2014, 24,150 fewer articles were retrieved from the Library’s databases. 

Some of this downturn may be accounted for by the adoption of the COUNTER 4 protocol used 

to track online activity by several database vendors, but unfortunately much of it appears to be 

due to decreased use of several resources including Academic Search Premier, Business Source 

Premier, and Access World News as well as several of the State-supplied Gale databases. 

Hopefully this will be a one-year drop in usage due to the academic course cycle rather than the 

first year of a new trend in the overall use of the databases. Please see Tables 20-21. 
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With so many online subject databases available for purchase the Library continues to monitor 

the use, as measured by the number of searches conducted, of subject-related databases closely 

so that under-utilized products may be canceled to make room for new ones. Several discipline-

specific resources continued to show growth in FY14 through May 31. These included: Criminal 

Justice Abstracts, IBIS World, MarketResearch.com, MLA International Bibliography, and 

Oxford English Dictionary. After a year of reduced usage America: History and Life, 

Communication and Mass Media Complete, and Psychiatry Online saw improvement, once 

again indicating the cyclical nature of the curriculum. Happily the two databases that had been 

canceled in FY13 and reinstated in FY14 showed good use with 1,272 searches and 7,515 full-

text retrievals recorded for Mergent and 708 searches and 220 full-text retrievals for the 

Historical New York Times.  

 

 
 

The increased number of Pharmacy learners shows in the increased usage of the four pharmacy-

related databases for which usage data is available.  Through the end of May in FY14, Cochrane 

Collections, Dynamed, International Pharmaceutical Abstracts, and Medline with full-text each 

recorded significant improvements in the number of searches conducted. The Library was 

pleased to see the use of Medline with full-text return to its former levels as it may indicate that 
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both students and faculty are using this resource more than PubMed.gov where their usage is not 

tracked.  

 

 
 

Since fall, 2005 D’Amour Library has made the plagiarism prevention service Turnitin.com 

available to the entire campus. For many years the resource saw limited use, but this year it was 

integrated into Kodiak due to the collaborative efforts of Educational Technology and Training 

and the Library. This change made it extremely easy for faculty members to use the resource 

with students able to submit their papers through Kodiak’s Dropbox function. While the actual 

number of individual instructors who added Turnitin.com to their Kodiak classrooms cannot be 

determined because of how the company tracks data, the number of students using the service 

increased from 277 in FY13 to 2,456 in FY14 and the number of submissions jumped from 788 

last year to 13,302 this year. The ability to integrate Turnitin.com with Kodiak added cost to the 

subscription for the service, but clearly it was worth the expense! Please see Tables 22-23. 

 

 

Interlibrary Loan 
 

This has been an exceptional year for the Interlibrary Loan Department. In addition to handling 

over 4,000 requests Dan, Judie, and Deb completed the move to OCLC’s new WorldShare 

Resource Sharing system in July, 2013. The system has a very different interface than the one 

used for over a decade, making much more use of various Windows-type functionalities. So the 

clean single-screen request form was gone and in its place were drop-down menus and screens. 

For those used to working with collapsible screens, the transition was much easier than for those 

only familiar with OCLC’s old interface. Everyone made the switch without drama and most 

effectively although bugs in the new system did lead to some problems with fulfillment of 

requests in a timely manner. By the end of the academic year, it appeared that most of these had 

been resolved and the timeliness of fulfilling requests had improved.  All three members of the 
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ILL staff are to be commended for their great efforts and patience as OCLC worked out many 

bugs in the new system during the year. 

 

While form creation seems more cumbersome now, transmitting loaned articles became much 

easier. A lending library can now attach a digital copy of an article or scanned book chapter to 

the lending request using the Article Exchange function. This eliminates the need to use the 

separate Ariel software program that was available on only one computer for sending or 

retrieving digital materials. Thus, any of the staff computers can be used for both borrowing and 

lending which is quite an improvement, especially for the borrowing side of ILL since the vast 

majority of requested materials are articles that arrive in digital format. The department will 

maintain the separate Ariel computer so that student assistants can continue to assist with the 

lending aspect of ILL, but the demise of Ariel seems probable during FY15. 

 

The number of borrowing requests continues to increase. For FY14 through May 31 2,498, or 

308 more, OCLC borrowing requests were handled by ILL than in the same time period of 

FY13. This represents a 14.06% increase for one year, but more impressively, a 36.13% increase 

over two years. The actual number of borrowing requests is larger than indicated here because 

the ILL staff does not track the number of email requests it receives from the campus community 

that are not placed in OCLC because the article is available from the Library’s resources. 

Unfortunately, many users do not check the Journals A-Z list or use the Article Linker function 

available in most of our databases before submitting their requests. Because they do not, Dan, 

Judie, and Deb must. Beginning in July a concerted effort will be made to track the number of 

requests of this type so that the true workload of the staff can be determined. 

 

As already mentioned, articles continue to be the most requested format, comprising 87.81% of 

the 2,101 items delivered to users in FY14. Fortunately the cost of all borrowed materials 

diminished significantly over last year, down from an all-time high of $4,215 to $2,472.00. 

Many thanks should be given to the staff for their careful selection of lending libraries which 

accounts for much of this reduction. Finding free lenders can be a time-consuming task 

especially for medical and engineering journals which are most-often held by large universities 

and specialty libraries, but clearly the extra time led to a great benefit for the Library and 

University. 

 

Once again, Pharmacy and Psychology led the way with borrowing requests. After a slower year 

in FY13, the Psychology Department came back with a vengeance requesting 1,051 items this 

year as opposed to 801 last year. Pharmacy faculty members continue to ask for more materials 

indicating their rising level of scholarly activity. This year they made 500 requests handled 

through OCLC, up from 374 in FY13. Several other departments showed more ILL activity this 

year including Biomedical Engineering, Industrial Engineering, Criminal Justice, Political 

Science, and Economics. Interestingly, use by the Engineering Management graduate program 

decreased significantly, with the number of requests from the graduate students dropping by 

46.66%. This change is most likely similar to that seen in the past with the Behavioral Analysis 

graduate students and is indicative of where students are in the program. 

 



 
 

As expected there was little change in the number of requests from other libraries for loans of 

D’Amour materials from FY13 to FY14. Due to its subscriptions to databases and electronic 

journals D’Amour Library makes the full-text of 47,000+ journals available to the campus 

community onsite. For many other academic libraries the same is true, making the number of 

articles needing to be borrowed far less than in the years before online journal aggregators. 

Through May, 2014, 1,536 lending requests have been processed. While this is less than a 1.0% 

increase, it remains the case that fulfilling lending requests represents a substantial time 

commitment for searching and scanning by the ILL department as 459 of the requests were 

filled. Please see Tables 24-29 for more ILL data. 

 

 

   

 

 

 

 

 

 

Archives 

 

The mission of the University Archives is to acquire, catalogue, preserve, and make accessible 

materials that document the history of the institution – its origins, development, administration, 

programs, services, and activities. During 2013-2014 Rosemary O’Donoghue, the University 

archivist, and her staff of extremely capable student assistants met the challenges of this mission 

in excellent fashion. 
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“…I have found the people there extremely helpful. My 

requests – whether for Inter-Library loans or purchases 

for the library collection – have been satisfied as quickly 

as humanly possible.”  
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As anyone who comes to the Library knows well, student assistants are vital to its success. 

However, much of these students’ work goes unnoticed and few have projects they can point to 

and say, “I did that!” In the Archives that has not been the case. 

 

Last summer Michelle Tran was instrumental in developing the Access database that has done so 

much to make finding materials far easier than in the past. For twenty hours a week Michelle 

entered the box inventory lists that others had created into this searchable database – a tedious 

and exacting task. But her efforts make it possible to find individual items; something years in 

the making and a most significant and valuable accomplishment.  And since the influx of new 

materials for the archives collections continued during the year there are many new box 

inventories to enter this summer when Michelle re-joins the Library’s student staff. 

  

Another significant accomplishment of 2013-2014 in the Archives owes much to the diligent 

efforts of Jeff Warner, a student who has worked in the department for several years. Digitization 

of the collection continues with notable progress being made with the conversion of photographs 

and slides to digital formats.  However, the greatest accomplishment of the year in this area was 

the application for and awarding of a grant “from the State of Massachusetts/Boston Public 

Library, to digitize some of [the Library’s] publications.”
7
 The grant enabled the Library to ready 

the student newspapers, the Communicator, and the Perspectives for digitization. It was Jeff’s 

great work on this project that will make it possible to send at least one of these publications to 

the Boston Public Library over the summer. 

 

Jeff was also responsible for completing the work for which the Archives had received an 

Alumni Office grant last spring. Working from January through mid-June, Jeff insured that the 

many realia items contained in the Archives are now properly preserved according to accepted 

archival standards. Additionally these items are now included in the searchable database so 

accessing them will be far easier than ever before. 

 

During her seven years as University Archivist Rosemary has made tremendous progress 

cataloging the large University art collection and placing it about campus with the assistance of 

several capable student assistants. This work continued in FY14, but it is a never-ending task, as 

happily, the collection grows each year. Indeed, the growth of the collection is such that 

Rosemary met with Bev Dwight and Bill Kelleher in the spring to begin the creation of 

university-wide procedures for acquiring, framing, placing, and recording art gifts and purchases. 

Hopefully this work will be completed by the end of 2014. 

 

             
 

                                                 
7
 O’Donoghue, Rosemary. Annual Report-University Archives, 2013-2014, 2. 



MILLENNIUM, THE WEB, AND TECHNOLOGY 
 

As the usage data presented earlier indicates, students make little use of print resources and 

reduced their use of full-text articles during 2013-2014. There are many factors contributing to 

the students’ use of the Library’s resources, only some of which can be influenced by the actions 

of the library staff. Clearly students are being taught how to identify, locate, and evaluate 

resources in the many information literacy instruction sessions provided during their academic 

careers. However, with so much information available students often do not have either the time 

or the skill set to search multiple resources in order to properly complete assignments 

 

In order to assist students and other library users in their navigation of the multitude of resources 

available to them, the librarians of D’Amour Library, led by Damian, Vicky, and Josh, worked 

throughout FY14 to investigate, evaluate, and choose a web-scale discovery platform that will 

offer federated searching of the D’Amour portion of the WILDPAC online catalog, and the 

majority of its subscription databases. Such systems provide “one-stop” searching for users and 

make it possible for them to more easily identify appropriate materials for their assignments and 

research projects.  As a result of their work, the librarians chose the EBSCO Discovery System 

to implement in AY15. The purchase of the discovery platform, which is another subscription 

product, was possible because of a very special offer by EBSCO to provide their journals A-Z 

product with the discovery system at no additional cost. This offer allowed the Library to cancel 

its subscription for the Serials Solutions journal listing product now in use; a cancelation that 

provided all but a small amount of the monies required for the discovery system purchase.  

 

The implementation process for the discovery system is complex and very time-consuming, but 

Damian readily accepted the challenges it presented. Due to his work and that of his committee 

colleagues with tremendous assistance from Lindsay Roberts, much progress has been made. It is 

hoped that a final starting configuration will be ready for use by the end of July. This new system 

will be a major change for the students and other users and it will require new educational efforts 

on the part of the library staff. However, users will continue to be able to access WILDPAC and 

the databases individually which may remain the most efficient way for skilled researchers to 

gather resources for scholarly projects. 

 

 

 

 

 

 

 

 

 

Last year Damian was responsible for giving the Library a mobile interface that enabled 

smartphone users to connect to the Library’s website and the many resources to which it 

provides access. The interface is not widely publicized, but it is used. In keeping with the finding 

that was reported in the ECAR Study of Undergraduate Students and Information Technology, 

“I appreciate the way everything is accessible in the 

library webpage or in the building itself…. 10 if I were 

to rate.” 

  First year IT major 
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2013
8
 that mobile-device access to institutional websites rose in 2013, all categories of activities 

tracked by the interface showed increases in FY14.  

 

 
 

Unlike last year when new printers were the main result of the Library’s collaboration with the 

Office of Information Technology, new computers were in FY14. Several of the public 

computers, laptops, and staff computers were replaced during the year. The new computers 

installed over last summer eliminated the remaining publically-accessible Windows XP 

machines and they were very appreciated by the students and other library users. As the year is 

ending, the final Windows XP computers in use by the staff are being replaced so that the new 

fiscal year will start with all computers utilizing the same version of Windows. 

 

While printers and printing was not on the minds of students and other library users, they 

certainly were on the Library’s mind. During the year, $13,775.00 was transferred into the fund 

used to pay for student printing as 1,325,500 pieces of paper were used by the Library’s seven 

networked printers. This huge number actually represents a savings of 37 reams of paper over 

FY13. The terms of the new lease agreement for the main networked printers unexpectedly 

raised the cost of printing because the Library now pays per print which had not been the case in 

the past. With this new arrangement, it is hoped that the print management system installed in the 

Law Library last summer will be installed in D’Amour this summer. In conversations with OIT, 

the Library has requested that no page limits be placed on students in the first year. Rather than 

page limits, it is hoped that the ability to eliminate duplicate print jobs from the print station will 

result in a substantial decrease in the number of pages printed. Also, the need for users to have an 

account will eliminate the ability of non-university users to print at will; although some method 

of enabling guests and alumni to print will have to be developed. 

 

                                                 
8
 Dahlstrom, Eden, J.D. Walker, and Charles Dziuban, with a foreword by Glenda Morgan.  ECAR Study of 

Undergraduate Students and Information Technology, 2013 (Research Report). (Louisville, CO: EDUCAUSE 

Center for Analysis and Research, September 2013, available from http://www.educause.edu/ecar), 5. 
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FY14 386 497 1123 145

FY13 318 452 876 95

D'Amour Mobile Website Usage, FY13 and FY14 

http://www.educause.edu/ecar


 
 

 

STAFF 

 

The end of the fiscal year is almost always a welcome time of 

year for D’Amour Library.  It means it is summer, the weather 

is warm, the Library quiet, and there is time to get to the many 

projects that cannot be done while the students are at work on 

papers, assignments, and other research. But the end of FY14 

is bringing with it the end of Dan Eckert’s long career at 

D’Amour Library. And like the network jacks that he 

advocated for so many years ago, Dan is a most welcome and 

valuable fixture of D’Amour.  

 

Dan began at D’Amour when the Library was virtually brand new, in the fall of 1985. The card 

catalogs and index tables filled a large portion of the main level beyond the circulation desk and 

print, not printing, was the name of the game in libraries. In the years since then, Dan took the 

lead in bringing technology to the Library and to its resources. He designed the Library’s first 

homepage and only now is he turning it over to someone else. His office housed the CD server 

that made reference tools like the New York Times available to users before the web made its 

debut in the mid-1990s. He replaced print periodicals with their digital counterparts, made space 

for students and more technology by weeding the periodicals and microfilm, introduced Ariel for 

digital delivery of interlibrary loan and replaced it with Article Exchange last year, and his vision 

for a beautiful working space for students became the Clarke Reading Room in 2005. And when 

he wasn’t doing something with technology or assisting students and faculty with ILL or 

reference, he was imagining campus gatherings to hear interesting speakers, to watch students 

practice their improvisational skills, or read their poetry, or to celebrate scholarly 

accomplishments.  

 

Dan leaves behind a family of colleagues that likes, admires, and respects him and a legacy that 

includes two Athenaeum series, the Faculty Authors’ Tea, the Faculty Publications Directory, 
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and a library that he brought into the 21
st
 century! His library family wishes him continued good 

health, prosperity, and the luxury of time to enjoy anything he wants with the people he loves! 

 

Another good year has ended for D’Amour Library. It has been a busy year full of the good work 

and works of a most dedicated staff. At times the work seemed like it would “burn out” the staff, 

just ask Mary Jane and Josh at the end of the exceptionally busy fall and spring semesters of 

instruction, or Lindsay, Deb, Terrilyn, and Valerie at the end of the year full of reserves and 

circulation desk interactions! For others it appeared that the challenges that so excited them when 

first taken on might not be met, but they were; just ask Judie, Rosemary, Damian, and Sherrilynn 

who learned so many new protocols, handled so many books and requests, and organized and 

digitized an unending stream of documents, photographs, and slides. For some the year brought 

the need for balancing the requests of faculty and students for new materials with the realities of 

a shrinking budget, the setting of priorities, and searching for alternate ways to meet needs; just 

ask Vicky, Isabel and Dan. For still others the year brought shelving and inventorying without 

end, hours at the circulation desk with class books nearby, handling precious historical items 

with the utmost care, labels and forms that seemed to be everywhere; just ask the Library’s many 

capable, hard-working, and greatly appreciated student assistants.  And for everyone on the 

Library’s staff, it meant doing the best that they could for the students, faculty, and staff of 

Western New England University and that is just what everyone did! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

“Very good job – staff is always there when I need it.” 

 

“I am continually impressed with the quality of staff in 

the library. They are always warm and welcoming and 

willing to help however they can.” 

 

“It’s all very well done!” 

 

 Student comments, LibQUAL+ Survey, 2014 
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Table 3  
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FY13 20078 35230 36576 37108 33149 14259 7301

FY14 20809 38815 38283 38291 32892 15443 8136

D'Amour Library All-Day Use by Day of Week 

FY 12-FY14 

Table 7 

 
 

Table 8 

 

Table courtesy of Ms. Beagle  
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Table 9 

 

Com-
puters

Tables DLC
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a-tory
BG26 Mac Lab
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scape

D319

# of Uses FY13 66870 86100 9937 8925 4823 5290 620 879

# of Uses FY14 66975 91647 8299 8536 7483 3911 458 666
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Table 10

 
 

 

 

 
Table 11 

Table courtesy of Ms. St.Clair  
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Guest Computer Passes 7201 6829 5428 4893
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Table 12  

Cataloging Statistics for D'Amour Library       

July 1, 2013 through May 31, 2014   

          

Additions to the 

Collections     

Use of OCLC 

for Cataloging   

  

 

      

# Non-Digital 

Titles added 1,370   # Searches 6,229 

# Print Book 1,041   

# Exported 

Records 1,382 

# Print Serials 0   

# Updated 

Holdings 1,800 

#DVDs 278   

# Deleted 

Holdings 552 

# Compact Discs 51   

# Original 

Records 

Contributed 18 

      

 

  

# Digital Titles 9,905   

 

  

# Electronic 

Journals 38   

 

  

# Electronic 

books 4,364   

 

  

#Digital videos  5,503       
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Table 13 

 
 

Expenditures Orders 

Communication & Humanities 3,201.79 96

Criminal Justice 622.12 12

Economics 764.43 31

English 3,724.23 142

History & Gov't 5,581.24 105

Math & Computer Science 1,139.40 27

Physical & Biological Sciences 1,507.89 36

Psychology 11,967.75 24

Social Work 143.30 5

Sociology 633.63 32

Sustainability 139.67 5

Totals 29,425.45 515

Accounting 1072.47 5

Management 8977.34 74

Marketing 6717.99 29

Sport Management 384.59 13

Totals 17,152.39 121

Bioengineering 46.20 1

Civil Engineering 189.71 3

Electrical Engineering 182.40 3

Engineering Management 859.08 12

Industrial Engineering 925.83 8

Mechanical Engineering 213.51 2

Totals 2,416.73 29

11,904.71 46

Totals All 60,899.28 711

13,920.89 27

Totals All 74,820.17 738

Library General

Book and Standing Order Expenditures by College, FY14

College of Arts & Sciences

College of Business

College of Engineering

College of Pharmacy
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Table 14 

 
 
 
 
 
Table 15 
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Table 16 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Books Continuations
Periodicals (print
and electronic)

Databases

FY12 $4,624.00 $1,238.00 $84,974.00 $49,319.00

FY13 $9,012.00 $0.00 $92,881.00 $64,547.00

FY14 $7,107.00 $6,814.00 $105,602.00 $67,691.00
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Pharmacy Expenditures for Library Materials, 
FY12 - FY14 

“The databases are extremely helpful. I tend to search relatively 

unimportant information on Google and other sites. But when I need 

research for a paper, I search the databases before anything else.” 

   First year Engineering major   
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Table 17 

Student Checkouts by Type of Material, FY12-FY14 

              

  FY14 

% +/- 

change FY13 

% +/- 

change FY12 

%+/- 

change        

BOOKS* 2,205 -5.04% 2,322 -11.27% 2,617 -15.99% 

JUVENILE 86 -51.41% 177 35.11% 131 -46.96% 

FOLIO 0 -100.00% 2 -80.00% 10 -33.33% 

CDs 217 5.34% 206 -35.83% 321 -9.32% 

DVDs 4,217 -38.91% 6,903 -21.18% 8,758 -5.02% 

AV 212 -1.40% 215 -15.02% 253 -8.00% 

VIDEOS 5 -70.59% 17 240.00% 5 0.00% 

AUDIOBOOKS 40 150.00% 16 -63.64% 44 83.33% 

LEISURE READING 207 -0.0236 212 -31.83% 311 -34.94% 

total 7,189 -28.61% 10,070 -19.12% 12,450 -9.35% 

    

    

  

LAPTOPS 1,576 14.95% 1,371 26.24% 1,086 -16.85% 

DIGITAL AUDIO 

RECORDER 5 -77.27% 22 214.29% 7 -75.86% 

FLASH MEMORY CARD 151 57.29% 96 1271.43% 7 -50.00% 

USB HARD DRIVE 4 -50.00% 8 -27.27% 11 -60.71% 

VIDEO CAMERA 369 -6.58% 395 -7.71% 428 -27.21% 

OTHER TECHNOLOGY** 175 -39.02% 287 16.19% 247 168.48% 

total 2,280 4.64% 2,179 22.00% 1,786 -13.17% 

  

     

  

STUDY ROOMS 8,965 14.23% 7,848 -8.66% 8,592 -5.88% 

  

 

  

   

  

PERM RESERVE 36 -41.94% 62 181.82% 22 -47.62% 

RESERVES 3,823 -2.80% 3,933 13.08% 3,478 -17.60% 

total print and media reserves 3,859 -3.40% 3,995 14.14% 3,500 -17.90% 

  

     

  

E-RESERVES 8,597 -12.17% 9,788 -47.68% 18,707 43.48% 

  

     

  

total all reserves 12,456 -9.63% 13,783 -37.93% 22,207 28.36% 

  

   

  

 

  

total all checkouts excluding     

e-reserves 22,293 -7.47% 24,092 -8.49% 26,328 -9.78% 

  

     

  

total all checkouts including      

e-reserves 30,890 -8.83% 33,880 -24.77% 45,035 6.66% 

  

     

  

*This figure excludes the 

Juv., Folio, & Leisure 

collections. 

      

 

  

**This figure includes 

calculators,headphone 

splitter, memory card reader, 

and in FY12 Smartphones.             
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Table 18 

 
Table courtesy of Ms. Beagle  

Table 19

 

FY 10-11 FY 11-12 FY 12-13 FY 13-14

# of Articles Used 1461 1690 1276 1162

# of Times Viewed 13038 18707 9788 8597

# of Classes 299 358 265 251
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0

1000

2000

3000

4000

5000

6000

7000

8000

Subject Areas With Highest Student Use 

 July 2010-May 2014 



  D’Amour Library Annual Report, 2013-2014 Tables 

 

 

 

P
ag

e1
3

 

Table 20 

D'Amour Library Full-text Retrievals from Databases,                      

FY12-FY14 Sorted High to Low by FY14  

  

   

  

  FY14 FY13 FY12 Total 
Academic Search Premier 27,265 33,670 30,102 91,037 

Mergent   (reinstated July, 2013) 7,517 1,774 

 

9,291 

Business Source Premier 7,242 9,923 7,932 25,097 

JSTOR 7,170 7,452 5,882 20,504 

PsychArticles  6,028 4,826 1,475 12,329 

Dynamed 5,301 4,505 1,081 10,887 

SocIndex with Full-text  4,525 4,033 4,048 12,606 

MarketResearch.com Academic 3,582 2,273 2,240 8,095 

Literary Reference Center 3,145 4,255 4,357 11,757 

CQ Researcher 3,056 1,839 2,455 7,350 

Medline with Full-text  2,955 2,916 2,629 8,500 

Academic OneFile 2,825 3,526 4,920 11,271 

Education Research Complete 2,542 3,666 3,339 9,547 

Criminal Justice Abstracts (with full-

text, 2/11) 1,969 1,122 827 3,918 

LexisNexis Academic 1,855 3,760 3,181 8,796 

Communication & Mass Media 

Complete 1,551 1,466 1,655 4,672 

Credo Reference AY11- 1,313 1,504 1,644 4,461 

Gallup Brain 1,172 388 NA 1,560 

Literature Resource Center      1,159 869 

 

2,028 

Access World News/NewsBank Full-

text News 1,136 16,158 3,798 9,018 

ACLS History E-Book 1,136 1,017 584 2,737 

Biography in Context/Biography 

Resource Center 869 1,475 1,923 4,267 

ProQuest Newspapers/National Core 816 395 351 1,562 

Oxford English Dictionary 802 237 976 2,015 

Expanded Academic ASAP 715 1,324 1,285 3,324 

Project Muse 584 611 395 1,590 

ARTstor     563 3,540 

 

4,103 

Psychiatry Online  465 393 431 1,289 

ProQuest Congressional 345 205 

 

550 

eBook Collection (EbscoHost 7/11) 336 364 497 1,197 

Boston Globe 305 310 

included 

in News 

Bank 

Full-text 

News 615 

Gale Virtual Reference Library 276 412 1,169 1,857 
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Table 20, continued 

D'Amour Library Full-text Retrievals from Databases,                      

FY12-FY14 Sorted High to Low by FY14  

  FY14 FY13 FY12 Total 

Health Reference Center Academic 274 250 276 800 

America: History and Life (with full-text, 

2/11) 259 236 507 1,002 

Oxford Art Online 240 1,282 201 1,723 

New York Times Historical  (reinstated 

Oct., 2013) 220 495 430 1,145 

Science in Context     180 220 

 

400 

World History in Context      171 293 

 

464 

Opposing Viewpoints in Context 156 118 

 

274 

Business Insights: Essentials    147 63 

 

210 

General Business File ASAP 134 120 324 578 

Educator's Reference Complete 128 132 232 492 

General One File 125 241 285 651 

Gale Directory Library 113 338 191 642 

General Reference Center Gold 95 366 412 873 

U.S. History in Context     95 177 

 

272 

Regional Business News  93 44 279 416 

Global Issues in Context      74 22 

 

96 

Early American Imprints 60 1,149 243 1,452 

New York Times (Gale) 53 282 220 555 

Books & Authors      37 60 

 

97 

Cochrane Collections 37 68 128 233 

Value Line 29 922 228 1,179 

Index to Legal Periodicals 

Retrospective:1908-1981 (new FY14) 12 

  

12 

Business Newsbank   (see Newsbank 

Full-text News) NA 5 38 43 

Contemporary Literary Criticism 0 0 42 42 

Management & Organization Studies 0 

ceased 

12/12 245 245 

Massachusetts History Online 0 10 108 118 

Massachusetts Newstand 0 0 107 107 

Nursing Resource Center  0 4 

 

4 

Morningstar   

ceased 

7/12 2,272 2,272 

Wall Street Journal (incl. in ProQuest 

Newspapers/National Core)   297 569 866 

totals 103,252 127,402 96,513 327,167 

GROWTH BY YEAR         

  FY14 FY13 FY12   

All full-text retrievals 103,252 127,402 96,513   

Change in retrievals from previous year -24,150 30,889 6,400   

% Change -18.96% 32.79% 7.10%   
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Table 21 

D'AMOUR LIBRARY DATABASE SEARCHES, FY12-FY14                                                    

SORTED HIGH TO LOW BY FY14 

  

   

  

Database Name FY14 FY13 FY12 

Total 

Use 
Academic Search Premier 57,224 63,576 53,557 174,357 

PsychINFO 24,184 24,204 23,952 72,340 

PsychoArticles (stats Dec.2011-) 17,959 1,449 479 19,887 

Business Source Premier 16,386 17,808 13,559 47,753 

SocIndex with Full-text (Nov. 2006) 14,449 14,016 10,333 38,798 

MarketLine/Datamonitor Company Profiles 

Authority 13,985 13,832 8,806 36,623 

Medline with full-text 9,766 7,722 9,732 27,220 

Academic OneFile 7,951 8,574 10,585 27,110 

Access World News/Newsbank Full-text News 7,757 16,158 6,607 30,522 

IBIS World 7,394 6,027 5,062 18,483 

Dynamed 6,609 4,666 1,216 12,491 

Criminal Justice Abstracts 6,265 2,797 2,159 11,221 

WestLaw Campus 6,191 1,602 886 8,679 

Literary Reference Center 5,476 5,463 4,505 15,444 

Communication & Mass Media Complete 4,943 3,021 3,498 11,462 

JSTOR 4,863 4,990 5,200 15,053 

Education Research Complete 4,832 4,341 3,286 12,459 

Social Work Abstracts 4,350 4,353 3,442 12,145 

MLA International Bibliography 4,034 3,103 2,051 9,188 

MarketResearch.com Academic 3,582 2,273 2,240 8,095 

eBook Collection (Ebsco) formerly NetLibrary 3,580 3,004 2,049 8,633 

Cochrane Collections 2,791 1,363 1,423 5,577 

International Pharmaceutical Abstracts  2,545 1,313 1,747 5,605 

LexisNexis Academic 2,500 3,540 3,310 9,350 

Regional Business News 2,418 1,053 458 3,929 

America: History and Life 2,310 1,251 2,749 6,310 

ProQuest Newspapers/National Core 2,255 913 297 3,465 

Literature Resource Center      1,860 1,124 

 

2,984 

Boston Globe 1,765 763 

 

2,528 

Credo Reference AY11- 1,748 1,865 2,252 5,865 

Library, In formation Schience & Tech. Abs 1,582 574 315 2,471 

CQ Researcher 1,532 1,575 1,847 4,954 

Readers' Guide Retrospective: 1890-1982 (new 

FY14) 1,381 

  

1,381 

Index to Legal Periodicals Retrospective: 1908-

1981 (new AY14) 1,379 

  

1,379 

Biography in Context/Biography Resource Center 1,287 1,712 3,289 6,288 

Compendex 1,282 1,246 1,068 3,596 

Mergent Online  (reinstated 7/13 )           1,272 338 1,305 2,915 

Expanded Academic ASAP 1,228 2,024 1,922 5,174 

ProQuest Congressional     1,128 277 

 

1,405 

ASM Handbooks Online 1,089 21 128 1,238 
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Table 21, continued     

D'AMOUR LIBRARY DATABASE SEARCHES, FY12-FY14                                                    

SORTED HIGH TO LOW BY FY14 

Database Name FY14 FY13 FY12 

Total 

Use 
Oxford English Dictionary 893 536 316 1,745 

Chicago Manual of Style 878 2,929 1,376 5,183 

WorldCat 823 1,021 1,284 3,128 

Contemporary Literary Criticism 709 616 435 1,760 

New York Times Historical   (reinstated 10/13) 708 426 739 1,873 

CollegeSource Online 685 491 764 1,940 

ARTstor       590 5,153 

 

5,743 

Knovel 563 515 266 1,344 

Project Muse 562 589 606 1,757 

Health Reference Center Academic 561 525 655 1,741 

Books 24/7     446 206 

 

652 

Gallup Brain 436 192 357 985 

General Business File ASAP 433 516 861 1,810 

MathSciNet 413 633 267 1,313 

General One File 394 361 321 1,076 

General Reference Center Gold 371 657 554 1,582 

Gale Virtual Reference Library 361 495 1,933 2,789 

Educator's Reference Complete 321 233 420 974 

Science in Context          279 101 

 

380 

Oxford Art Online (formerly Grove Art Online) 263 319 100 682 

Psychiatry Online (July,2011) 263 97 185 545 

Business Insights:  Essentials    228 89 

 

317 

Gale Directory Library 222 542 549 1,313 

ArticleFirst 217 247 327 791 

World History in Context    (State-supplied) 178 494 

 

672 

ACLS History E-Book 132 135 218 485 

U.S. History in Context   (State-supplied) 116 277 

 

393 

Opposing Viewpoints in Context (State-supplied) 113 111 

 

224 

Books & Authors     69 101 

 

170 

Value Line 69 184 163 416 

Global Issues in Context     57 42 

 

99 

Million Dollar Directory/Selectory Online 47 131 205 383 

Massachusetts History 45 32 86 163 

Early American Imprints 38 232 140 410 

Iter 22 64 79 165 

Sports Market Place Directory 15 38 44 97 

Nursing Resource Center (new FY14-State-

supplied) 13 

  

13 

New York Times (Gale) 3 405 497 905 

American History in Video (canceled FY14) 0 0 62 62 

Business Newsbank   (through Dec. 2012) NA 123 242 365 

Conference Board Business & Economic Portfolio 

(canceled FY14) 0 34 29 63 
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Food for Fines 

 

 

 

 

 

 

 

 

 

 

 

 

Table 21, continued 

 

D'AMOUR LIBRARY DATABASE SEARCHES, FY12-FY14 

SORTED HIGH TO LOW BY FY14 

  

   

  

Database Name FY14 FY13 FY12 

Total 

Use 
Encyclopaedia Britannica Online (canceled FY14) 0 1,767 1,484 3,251 

Kiss, Bow, or Shake Hands (canceled FY14) 0 0 192 192 

Massachusetts Newstand 0 6 246 252 

Student Edition  (State-supplied) 0 6 12 18 

Management & Organization Studies (ceased 12/12)   

 

109 109 

Morningstar   

ceased 

07/2012 2,194 2,194 

Simmons (January 2012-)   419 16 435 

Sports Business Research Network   268 437 705 

Wall Street Journal (FY14 incl. with ProQuest 

National Core)   389 568 957 

totals 277,668 256,678 214,652 748,998 

    

  

  

GROWTH BY YEAR         

  FY14 FY13 FY12   

All database use 277,668 256,678 214,652   

Change in use from previous year 20,990 42,026 36,812   

% Change 8.18% 19.58% 23.84%   



 
D’Amour Library Annual Report, 2013-2014 Tables 

P
ag

e1
8

 

Table 22 

 
 

 

 

 
Table 23 

 
 

 

Students Submissions Originality Reports

FY12 277 879 879

FY13 492 788 788

FY14 2456 13302 13301
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Table 24 

 
 

 

 

 

 

 

 

 
Table 25 
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Table 26 

 
 

 

 
Table 27 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Total

IFM Costs FY14 $125 $283 $267 $543 $325 $163 $177 $224 $176 $86 $103 $2,472

IFM Costs FY13 $262 $73 $134 $300 $781 $361 $547 $598 $453 $403 $303 $4,215
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ILL Borrowing Costs FY13 & FY14 

Under-graduates Grad Students Faculty

FY11 Borrowing Requests 282 898 79

FY12 Borrowing Requests 103 811 142

FY13 Borrowing Requests 151 483 174

FY14 Borrowing Requests 239 700 112
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ILL Borrowing Requests by Psychology, FY11- FY14 
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Table 28 

ILL Borrowing Statistics by Department and User Type, FY13 & FY14                                                

Sorted High to Low by FY14 Use 

  

       

  

Department 

FY14 

Dept.Total 

FY13             

Dept. 

Total 

FY14 

Student 

FY13 

Student 

FY14 

Fac/Staff 

FY13 

Fac/Staff 

FY14 

Grad 

Student 

FY13 

Grad 

Student 

PSYCHOLOGY 1051 810 239 151 112 174 700 483 

PHARMACY 567 469 8 45 500 374 59 50 

D'AMOUR 

LIBRARY 155 229 

 

0 155 229 

 

  

HISTORY 97 105 65 66 32 39 

 

  

INDUSTRIAL 

ENGINEERING 88 34 5 8 34 26 49 0 

BIOMEDICAL 

ENGINEERING 85 40 85 36 0 4 

 

  

SOCIOLOGY 81 14 76 9 5 5 

 

  

ENGINEERING 

MANAGEMENT 72 108 1 NA 23 18 48 90 

ENGINEERING 63 0 8 0 35 0 20 0 

CRIMINAL 

JUSTICE 52 40 49 40 3 0 

 

  

POLITICAL 

SCIENCE 47 17 41 9 6 8 

 

  

EDUCATION 41 41 18 25 23 9 0 7 

ECONOMICS 40 7 0 1 40 6 

 

  

COMMUNICATION 40 59 23 37 17 22 0 0 

MECHANICAL 

ENGINEERING 35 51 11 32 19 17 5 0 

SOCIAL WORK 30 46 26 39 4 7 

 

  

ENGLISH 21 46 4 5 17 41 

 

  

MANAGEMENT 19 16 4 3 15 13 

 

  

NEUROSCIENCE 19 24 19 8 0 6 

 

  

MATH 17 28 2 15 15 13 

 

  

BUSINESS 16 23 8 15 7 4 1 4 

GENERAL 16 32 1 8 15 8 0 11 

PHYSICS 16 5 0 0 16 5 

 

  

FINANCE 15 5 2 4 13 1 

 

  

SPANISH 14 0 0 0 14 0 

 

  

COMPUTER 

SCIENCE/INFO 

TECH 13 0 13 0 0 

  

  

BIOLOGY 12 21 4 14 8 7 

 

  

MARKETING 11 55 2 22 9 32 

 

  

LAW 10 2 0 0 0 0 10 2 
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Table 28, continued 

ILL Borrowing Statistics by Department and User Type, FY13 & FY14                                                

Sorted High to Low by FY14 Use 

Department 

FY14 

Dept.Total 

FY13             

Dept. 

Total 

FY14 

Student 

FY13 

Student 

FY14 

Fac/Staff 

FY13 

Fac/Staff 

FY14 

Grad 

Student 

FY13 

Grad 

Student 

SUSTAINABILITY 10 

 

10 

  

0 

 

  

ACCOUNTING 7 13 4 13 3 0 0 0 

ELECTRICAL 

ENGINEERING 7 6 7 3 0 3 

 

  

FORENSIC 

BIOLOGY 6 1 6 1 0 0 

 

  

CHEMISTRY 5 18 4 13 1 5 

 

  

 LAW & SOCIETY 5 10 5 9 0 1 

 

  

FORENSIC 

CHEMISTRY 4 

 

4 

 

0 

  

  

HUMANITIES 4 16 0 0 4 16 

 

  

SPORTS 

MANAGEMENT 3 5 3 5 0 0 

 

  

ART 2 4 0 0 2 0 

 

  

EXPLORATORY 2 6 2 6 0 0 

 

  

HEALTH 

SCIENCES 2 

 

2 

 

0 

  

  

MBA 2 

     

2   

BUSINESS INFO. 

SYSTEMS 1 4 1 0 0 0 0 4 

PRE-PHARMACY 1 45 1 45 

 

0 

 

  

NO 

DESIGNATION 53 86 20 9 29 16 4 2 

Totals 2857 2541 783 696 1176 1109 898 653 

“The first library that really made me want to be in there studying.” 

Computer Science/IT undergraduate 
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Table 29 

 

 

 

Puzzle Break during Exams 

 

                   Study Fuel 

                                    Study Group 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May

#ILL Borrowing Req FY14 163 206 261 351 256 107 255 278 162 274 185

#ILL Borrowing Req FY13 246 86 102 214 390 114 177 220 202 201 238

#ILL Lending Req FY14 103 97 173 191 151 79 155 161 166 141 119

#ILL Lending Req FY13 85 118 184 214 110 56 190 165 152 145 109
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ILL Activity by Month, FY13 and FY14 


