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D’Amour Library 

Annual Report, 2014-2015 

D’Amour Library: Vital Statistics 

Overall Library Use Headcount 190,138 

Study Room Use 8,412 

Titles Added 1,014 

Electronic Book and Serial Titles Added 4,187 

Digital Videos with Online Access Added 2,618 

New Periodicals Added 3 

New Databases Added 1 

Circulation Activity, All 26,768 

Faculty Reserves Use (print and electronic) 14,037 

Full-text Retrieved from Databases 137,233 

Interlibrary Loan Borrowing Requests 2,772 

Interlibrary Loan Lending Requests 1,570 

Information Literacy Instruction Sessions 301 

Athenaeum Arts Events 7 

Athenaeum Lecture Events 10 

Techno-Smarts Workshops 6 

Reams of Paper Used in “Student” Printers 2,669 

 

A year of change and discovery, a year of excitement and success, is ending for the staff of 

D’Amour Library. If one had told us last July that all would be well in June, 2015 most of the 

staff would have looked doubtful. The fiscal year began with many changes both to staff and to 

resources, and at times, especially last July and August the path was quite tumultuous. But a year 

that began with many challenges, ended with many achievements and challenges met. And while 

work behind the scenes was often not running smoothly, the services provided to the users of 

D’Amour Library always did. As a year of change and discovery finishes, the staff has much to 

be proud of and the right to bask in the praise its users gave them.  

 

User comment during “D’Amour Library needs more…?” campaign, April 2015  
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Change: D’Amour Library Staff 

The early retirement incentive plan offered by the University in the spring of 2014 had a 

dramatic effect on the staff of D’Amour Library as it took from its ranks three staff members 

who had devoted their 20-28 year careers to it and one who had spent the last nine years of her 

32-year commitment to campus with the Library. In FY15, after decades of consistency and the 

benefit of their experience, wisdom, and comradery we bade most fond farewells to Judie 

Gossman, Rosemary O’Donoghue, and Valerie St.Clair. Each of these colleagues contributed 

much to the mission and growth of the Library during their careers; contributions that will long 

be remembered and respected. Dan Eckert retired on June 30, 2014. 

When Valerie retired on August 22 she had been with D’Amour Library since May, 1985. 

During her 29 year tenure she earned her master’s degree in library science while working full-

time and raising three children. Starting as a non-exempt staff member handling periodicals 

check-in, her dedication and abilities brought her to more responsibilities in circulation, and 

upon completion of her degree to head of that department. Never one to shrink from challenges 

and always the ultimate team player, Valerie became the Library’s full-time reference librarian 

for many years before being asked to assume the head of circulation role once more in 2008. Not 

many D’Amour librarians wore as many hats as Valerie did during her career, but she was 

successful under all of them! She will be long remembered for winning the battle with the 

Innovative system’s loan rules in 1995, loans rules still in use 20 years later; for creating the first 

D’Amour Library floorplan brochure; for answering thousands of reference questions; but most 

especially for her kindness and concern for all users of D’Amour Library and for her many 

colleagues in the Library and on-campus. 

Judie had devoted 26 years to D’Amour Library and the Western New England community when 

she retired on July 31. Most of her time was spent handling the records of the Library’s hundreds 

of print journal subscriptions and the thousands of issues that came in each year because of them. 

She saw that record keeping move from print kardex cards with their funky metal cabinets to a 

variety of online systems before the University’s libraries settled on the Innovative Library 

System in 1995. Along the way she added the responsibility of updating the corresponding 

OCLC holding records online using the MARC standards and the supervision of several student 

assistants who serviced the closed periodical stacks. In 2009 as her serials duties diminished 

because of the tremendous growth of digital resources and the corresponding decrease in print 

journal subscriptions, she added the extensive duties of interlibrary loan to her portfolio. Judie 

showed her dedication to the students and faculty with her dogged pursuit of requested materials, 

often calling other libraries with a special plea to send a needed article the same day or to get an 

extension on a due date. And if all of these duties and responsibilities were not enough, in her 

final year with the Library she learned an entirely updated interlibrary loan system! The 

perseverance, dedication, and kindness she showed to everyone she worked with and served, will 

be Judie’s lasting legacy to D’Amour Library and to the University. 

In January, 2006 Rosemary took up residence in D208. That converted study room served as her 

office as she conducted research for the next volume of the University’s history in the 

University’s archives. She continued to occupy that office as she assumed the official duties of 
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College archivist in the summer of 2006 upon the retirement of Evelyn Salz. During her tenure 

the Archives grew tremendously, in fact to the point that almost all of the shelves are full! She 

was dogged in convincing departments and faculty and staff to donate their materials and records 

to the collection and in doing so, made the entire campus much more aware of its contents. She 

was also responsible for the collection’s complete re-organization with all of its hundreds of 

boxes being inventoried! The box lists created during this process were turned into a Word 

document that serves as the finding aid for the collection and that will serve as the basis for the 

work of her successor Tracey Kry who will join the Library in late July. In addition to these 

tremendous accomplishments, Rosemary created the first catalog of the University’s art 

collection and saw that almost all of the art pieces that had been stored in the archives were hung 

in the Library and in other campus buildings. Although she only worked half-time for most of 

her time in the position she, and the several capable student assistants she mentored, left 

thousands of digitized photographs and slides to be turned into online collections. And as a final 

gift to the University, she sent many boxes of campus publications to Boston Public Library for 

digitization and placement in the Internet Archives. While her years as archivist were not even a 

third of the years she spent at the University, her contributions to the archives are immeasurable! 

D’Amour Library was fortunate to find extremely capable new colleagues to take the place of its 

retirees. In July, Lindsay Roberts was promoted to a new position, Head of Access Services and 

Electronic Resources. The position combines the responsibilities of circulation and interlibrary 

loan with those for all electronic resources and print journals and the website. It is a huge 

position that presented her with immense challenges on her first day. But Lindsay, who had 

served as circulation manager for seven years, more than proved she was up to the challenges of 

this position. After just a year in this new role, she has shown herself a most capable and 

collaborative administrator and colleague as well as a librarian with much vision, dedication, and 

energy. Each time a user searches the Library’s website or the Journals A-Z list now, they have 

Lindsay to thank for her tireless work implementing EBSCO LinkSource and redesigning the 

Library’s portal! 

In August, Deb Beagle moved from circulation where she had served for seven years as an 

evening supervisor to interlibrary loan where she assumed the duties Judie had left. Fortunately 

for the Library, Deb had been assisting with interlibrary loan for several years while in 

circulation, so she did not miss a beat when she took over the position. Deb is a most dedicated 

staff member and she works tirelessly to fulfill all of the requests received by the department. 

And judging by the wonderful emails the department has received thanking it for the fast and 

accurate service, her work is greatly appreciated by all! 

Moving Ms. Beagle over to ILL and serials and promoting Ms. Roberts created two openings in 

the circulation department that had to be filled before the start of the fall 2014 semester. 

Fortunately throughout this entire transition period Circulation had the constant good works and 

dedication of Terrilyn to keep operations running smoothly.  The searches seemed never-ending 

in July, but the Library was fortunate to find two stellar candidates to take on the roles of 

evening supervisor and of circulation manager. At the beginning of August, Jennifer Bolmarcich 

joined the staff as an evening supervisor. Drawing on her previous library experience, Jen 
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quickly learned the policies and procedures of her new library and she was more than ready to 

take on the challenges brought by the fall semester by the end of the month. Much to the delight 

of her colleagues, Jen has amazing computer skills which have helped with the gathering and 

analysis of statistics, creative signage for library events, and very striking and creative buttons 

and magnets. 

In September, Rebecca Morin took over the responsibilities and duties of circulation supervisor. 

The fall semester was underway when she started, but Rebecca showed herself to be a very quick 

study and was running the department in short order. She is a natural supervisor and she has 

shown great skill with the many Library’s student assistants who worked 5,044 hours during the 

academic year. And to add to the Library’s good fortune, both Rebecca and Jen are working on 

their master’s degrees in information and library science at Simmons College. Their fresh eyes, 

accompanied by their understanding of library theory and trends, are most welcome and 

beneficial additions to the staff.  

The vacant pharmacy librarian position was restructured and filled last summer as well. Now 

known as the Information Services and Instruction Librarian: Liaison to Pharmacy and the 

Sciences, Eugenia Liu took on its opportunities and challenges in mid-August. In a very short 

time, she proved herself to be a librarian of great energy, commitment, collaboration, and vision. 

Over the course of the year Eugenia has created good relationships with faculty in the College of 

Pharmacy and in the Physical and Biological Sciences Department which have led to more 

collection development and workshops on important topics as well as enhanced interaction with 

pharmacy learners through regular reading room hours, one-on-one consultations in-person and 

over email, and participation in learner organized events. Eugenia has had a tremendous first 

professional year with D’Amour Library and the University the beneficiaries of her efforts. 

While all the personnel changes could have de-stabilized D’Amour Library, they did not. New 

staff were welcomed and mentored by continuing colleagues, workloads were shifted so that 

appropriate staff could tackle the many new projects with their new challenges the Library 

undertook in FY15, resulting in an organization that provided excellent services, resources, and 

assistance. Much praise and thanks is owed this band of colleagues for a year that started with 

great change and ended with many accomplishments and much well-deserved praise from the 

people they served. 

 

DISCOVERY, MILLENNIUM, THE WEB, AND TECHNOLOGY 

As the new fiscal year began the implementation of the EBSCO Discovery System (EDS) was 

well underway under the capable leadership of Damian Biagi, Vicky Ludwig and Lindsay 

Roberts. As Damian so ably described the project, “EDS is a part of the next-generation of 

library research and discovery tools, and serves to combine access to D’Amour Library’s print 

and video resources with its electronic resources.  Students and faculty can search the entirety of 

the library catalog in combination with over 90,000 full-text databases, e-journals, e-books, 

subject indexes, and streaming videos.  In addition, the EDS search interfaces accommodate both 
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simple and sophisticated searches, depending on the user’s level—while still accessing the same 

high-quality academic content to support undergraduate, graduate, and faculty research alike.  

In order to provide on-demand, full-text access to users, the implementation of EDS, known as 

Find It! to users, included a transition from the Serials Solutions’ knowledge base and link 

resolver to the EBSCO A-to-Z journal and e-resource knowledge base, and the EBSCO link 

resolver, LinkSource.  This upgrade involved careful porting of our title lists, catalog data, and 

database access information to EBSCO.  Further, it required the organization, design, and 

maintenance of the EDS web pages (including widgets), while conforming to both the wants and 

needs of the WNE librarians and faculty, as well as the requirements of the University’s 

marketing department.” 

The preparation work Damian undertook to ready the D’Amour Library online bibliographic 

catalog for integration with the EDS was very challenging, but it was completed without major 

incident by early summer. To say that the actual implementation of the EDS, A-Z knowledge 

base, and the LinkSource link resolver were challenging would be grossly incorrect; the entire 

process was daunting! These products’ implementation necessitated intensive product testing, 

troubleshooting, and involved hundreds of emails to, and several on-site meetings with EBSCO 

representatives--for the better part of 2014. However, working in a most collaborative and 

harmonious manner, the implementation team resolved most of the hundreds of issues they and 

their colleagues uncovered and by the start of the spring semester, the entire discovery system 

was working quite well. During the year 197,190 searches were conducted using the EDS. 

While the EDS brought fewer issues to the team during the spring semester, the new system does  

require new administration tasks, including routinely ensuring that the catalog and the EDS 

knowledge base are in sync (via FTP uploads), as well as resolving full-text linking issues. As 

the year ends, a major change is underway to the EDS. Recognizing that their aging link resolver 

and journal list products were no longer robust enough for the ever-expanding digital resource 

landscape, EBSCO completely recreated both with new code and capabilities. The new products 

are being installed in the current system’s background in June with implementation planned for 

early July. These changes will feel like a bit of déjà vu for the EDS team, but the result of their 

efforts will be a much better discovery experience for all library users.  

The current library management system, Millennium from Innovative Interfaces, is now ten 

years old. It is still very functional, but it lacks many of the features found in the new systems 

and it is being phased out by Innovative. During the year, the University libraries investigated 

Innovative’s Sierra system. It will replace the current system utilized by the library staffs without 

affecting the public side of the Innovative system. Sierra is a web-based system so staff members 

will not have to work from clients loaded on their computers and it is built on an open 

architecture platform so it can be more easily integrated with other applications. A contract to 

purchase this new system was signed in June with implementation scheduled for some time in 

December or early January, 2016. 

D’Amour Library and the Office of Information Technology continued their fruitful 

collaboration during FY15. Over the course of the year, all current staff members received new 

computers which provided improved network speed and an updated version of Microsoft Office, 
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two new scanners were purchased and installed for use by Circulation for electronic reserves and 

by Interlibrary Loan for the digital transmission of requested articles and book chapters, and new 

versions of the Adobe Captivate program were made available to the instruction librarians for the 

creation of online tutorials. The Library saw a great deal of the OIT staff who made a point of 

responding to service calls quickly so that library users could continue their work on the many 

Library’s public computers and seven networked printers that printed more than 1.3 million 

pages during the year! 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Another very busy and successful year has ended for the three information literacy librarians. 

The activities of the department are summarized nicely by Mary Jane Sobinski-Smith, head of 

information literacy and research, in the information literacy annual report. 

“Information Literacy and Instruction librarians designed, created, administered, 

presented, and facilitated 301 information literacy learning sessions, addressing 5295 

students; developed and maintained the digital content of two Kodiak classrooms; 

maintained the one-credit information literacy course, as well as created, revised, and 

maintained essential LibGuides to support 41,330 viewings for student learning and 

research. 138 First Year IL sessions and 88 discipline specific sessions were offered in 

2014-2015. Additionally, discipline specific information literacy remained embedded in 

Communication 490, Marketing 200, and Sociology 301. The instruction librarians also 

collaborated with the Office of First Year Students, various disciplines, and academic 

offices to develop effective information literacy learning opportunities for students.  

Using the results of the various assessment instruments, the librarians modified existing 

information literacy learning opportunities and create[d] new opportunities designed to 

meet the information research needs of students, faculty, and staff.  The department 

administered SAILS (Standard Assessment of Information Literacy Skills) in April 2015, 

with results expected in June 2015.”1 

 

 

 

 

 

 

 

 

                                                           
1 Sobinski-Smith, Joshua Becker, and Liu, Information Literacy and Instructional Services Annual Report 2014-

2015, 1-2. 

Table courtesy 
of Ms. Sobinski-
Smith  
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The teaching load for the instruction librarians was more evenly divided between the fall and 

spring semesters this year due to a change in how the First Year Information Literacy Program 

was integrated into the English composition sequence. Instead of providing three of the four First 

Year modules in the fall semester, two modules were offered each semester. While the change 

allowed for a better work pace over the academic year it was accompanied by a change in 

curriculum that necessitated the creation of new course-related LibGuides for each of the 16 

sections of English 133. Fortunately, Josh was able to develop a template for these LibGuides 

that saved him and his colleagues much time during the busy spring semester. As the tracking 

report for the Library’s many LibGuides reveals, the usefulness of these guides is indisputable. 

 

Table courtesy of Mr. Becker 

With the addition of the Information Services and Instruction Librarian: Liaison to Pharmacy and 

the Science the instruction efforts in the College of Pharmacy took off with a roar. Eugenia 

offered 18 workshops for learners and faculty during the year on topics such as plagiarism and 

how to search primary literature as well as on how to use various databases including Medline 

and Embase. This number also included individual research consultations with pharmacy 

learners and faculty. Perhaps most importantly, the library was included in the APPE orientation 
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session which provided the liaison with the opportunity to tell the learners what resources are 

available to them while they are off-campus on their rotations. 

Fall 2014 

Student

s 

Session

s  Spring 2015 

Student

s 

Session

s 

Pre-pharm 

Orientation 26 1  

Cell Bio Lit 

Search 20 2 

EMBASE 10 1  

APPE 

Orientation 70 1 

MEDLINE 80 2  

Primary Lit 

Search 70 1 

PubMed 80 2  Plagiarism 140 2 

PY1 Plagiarism 70 1  PY1 Plagiarism 70 1 

Student Appts 5 4  Student Appts 5 5 

Faculty Appts 2 2  Faculty Appts 2 3 

Total 273 13  Total 377 15 
Tables courtesy of Ms. Liu 

While enjoying the presence of a third instruction librarian and the continued participation of a 

fourth to share the tremendous work load of the First Year Information Literacy Program, the 

department kept up all its other activities which included teaching 88 discipline specific sessions, 

conducting multiple workshops, and two for-credit research courses as well as their participation 

in SOAR and in coverage of the reference desk. All these activities even when combined with a  

 

Table courtesy of Ms. Sobinski-Smith  

more balanced workload led to the same result by the end of the academic year: exhaustion!  
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Mary Jane, Josh, Eugenia, and, Vicky too, enjoy all the instruction they do thoroughly and they 

are very pleased when faculty indicate that the instruction session helped improve the quality of 

their students’ work as they did in the Information Effectiveness Faculty Survey that was sent 

out in the spring. However, the volume of teaching is reaching a point that leaves little room for 

new discipline-specific instruction sessions to be offered. The staff restructuring that took place 

in FY15, kept a half-time position open for future service needs. It is hoped that the Library will 

be able to use this position for a half-time, academic-year instruction librarian within the next 

year or two. With such an addition, the instruction librarians feel they could grow the IL program 

in important ways, reach more students in their majors, and thus, further enhance the information 

and lifelong learning skills of Western New England University graduates. Please see Table 1 for 

more departmental statistics. 

 

Reference 

Many academic libraries are re-configuring their reference desks in light of the internet 

information revolution. Although librarians know that Google and YouTube! have not truly 

replaced the reference librarian, national library statistics appear to indicate that many students 

do not. The D’Amour librarians have discussed possible changes to the reference service offered, 

but we continue to believe that the traditional reference desk still works well for the University’s 

students. This belief, coupled with the implementation of the discovery platform over the 

summer, led to all librarians sharing in the coverage of the reference desk for 62 hours per week 

during the academic year. Happily these efforts proved worthwhile with the number of reference 

transactions increasing to 1,502, up 10.4% over last year’s total of 1,361.  

 

Table courtesy of Ms. Ludwig  

The librarians track all transactions at the reference desk, placing them in categories that help us 

understand where students and other users need the most assistance. As we assumed there would 
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be, there were lots of questions concerning how to use the Library’s website and discovery 

system for assignments, 447, but also lots of subject-based ones on many interesting topics, 411, 

and even a few dozen ready reference questions, 65, which combined to total 923 research 

queries over the academic year. It was most heartening to see this 10.7% increase in substantial 

questions. Please see Tables 2-5 for additional statistics. 

 

 

Outreach 

In her inaugural year at the helm of the Library’s two Athenaeum series, Vicky Ludwig proved a 

natural in the position. During the academic year ten Athenaeum lectures were offered. The 

lectures, four of them sponsored by the Department of Sociology and Criminal Justice as the 

Luxton Lecture Series, were: 

 Curt Hamakawa, Associate Dean of the College of Business: Report on the Summer Trip 

to FIFA World Cup in Brazil 

 Richard Sanderson: Dipper Full of Stars 

 Robert Nave: Death Penalty in the United States  

 Andrew Lambert: A Career in Sports Journalism 

 Thomas Hull: Origami and Math are Friends 

 Jack Brin: Jean Sibelius Sesquicentennial 

Luxton Lecture Series:  

 Bet Power: TRANS 101: An Intro to Trans Issues 

Website Related, 
447

Subject Based, 
341

Subject Based 
Over 20 Min, 70

Printing 
Questions, 258

Computer 
Questions, 228

Directional, 93

Ready Ref, 65Reference Questions by Type, FY15
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 Crystal Jackson: Rights Not Wrongs: Sociological Critiques of the Policing of Sexual 

Labor 

 Dr. Elizabeth Miller: A Home Away From Home? 

 Dana Owen, author of Shotgunned!      

 

 

 

 

Collaborating with Amelia Nagoski and Hilary Bucs from the College of Arts and Sciences, 

Vicky brought music and laughter to the Library and the campus with seven Athenaeum Arts 

events. The premier event for the year was the wildly successful Japanese Tea Ceremony 

presented by Yuko Eguchi on September 29. The event was held in the Clarke Reading Room to 

an excited audience whose numbers overflowed to the adjoining study area! Other events 

included: 

 Ted Levine, sax and John Mason, guitar: a lunchtime 

concert 

 Emily Nagoski: Love is An Open Door: Frozen and the 

Science of the Feels  

 Improv, Dec 2 

 Emily Nagoski: Love Illuminated 

 Imitation of Life: Lisa Coons’ Art in the Real World 

 Improv, April 28  

Attendance at all of the events was very good and most heartening after several years of 

lackluster participation by the campus community. It was a most successful year for the series’ 

new leader. 

The Library’s annual Faculty Authors’ Tea was held on Wednesday, February 25, 2015. As Ms. 

Roberts’, the new organizer for the event, wrote in her annual report, “The event honored the 

more than 80 faculty authors who published scholarly works between the end of June 2013 and 

the beginning of July 2014.  Attendance was excellent, but there was some confusion among 

faculty concerning our cut-off date.  We hope to hold next year’s Tea at the end of February, but 

to include works published between July 2014 and January 2016.”  

The Tea was a truly collaborative event with all librarians and Jen Bolmarcich working on the 

collection of articles and books written by the faculty, the creation of the bibliography, and the 

construction of the decorations. With the increased volume of scholarly publications by the 

Western New England faculty each year, this collaborative process will continue in the future. 

The D’Amour staff collaborated on some new outreach projects during the year as well. On 

October 22 the Library dressed its entrance in pink to announce Wear Pink Day at D’Amour. 
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Designed to raise awareness of breast cancer, the Library provided educational pamphlets, gave 

treats to students and other users who wore pink, and hosted a wall 

honoring people fighting the disease, survivors, and remembering those 

who had been lost to the disease.  

In April, fresh from the biennial ACRL conference, Lindsay and Vicky 

created a “D’Amour Needs More…” campaign to solicit ideas and 

feedback from students about things the Library could do to improve their 

experience. An easel with a newsprint pad was set up in the lobby with pens and Post-it notes 

available for users to share their comments. In her annual report Lindsay summarized the 

comments as falling into four categories: 

 requests for additional hours and additional quiet space 

 complaints about HVAC  

 requests for services and resources that we offer, but perhaps need 

to promote better, such as juvenile books and research consultations 

 compliments 

She and Vicky responded to all of the comments and suggestions, 

posting them on a table next to the easel, on Twitter and Instagram, 

and especially important responses as a “What’s New” item on the 

Library’s homepage. 

The May “Good Luck” Wall was another project with its roots in the ACRL Conference. Making 

glass markers and crayons available, students, faculty, and staff were encouraged to share well-

wishes and other positive thoughts and messages on the glass wall in front of the Parents’ 

Lounge. The wall was a terrific success with just about every inch of available space being used!  

 

Picture courtesy of Ms. Roberts 
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USE OF THE LIBRARY 

After a precipitous drop in the user headcount in AY13, use of D’Amour Library began to 

increase in AY14 and this upward trend continued in AY15. The all-day headcount for the 

current year through May 31 was 190,138, up 2,163 for the year and up 6,694 over two years.  

The D’Amour Library staff track eight areas for usage during the year: Public Computers, 

Tables, the Collaboratory, the DLC, the Mac Lab, the Media:scape collaboration table, D319, 

and the D26 computer lab. During the year, use of the Public Computers and Tables declined, 

but every other area recorded increased use with the ground floor computer lab topping the list. 

This computer lab experienced an increase of 4,891 during the open hours of the Library in 

AY15. This space serves as the all-night study area for students, but its use during the overnight 

hours cannot be tracked and thus is not included in any headcount statistic. The other computer 

labs and work areas also saw more use this year perhaps indicating more group work took place; 

work that cannot be done easily in the small public computer workspaces.  

Full-day Headcount by Area, FY12 - FY15 

   FY12  FY13 FY14  FY15 

Computers 72931 66870 66975 64879 

Tables 88952 86100 91647 88548 

DLC 13361 9937 8299 9289 

Collaboratory 9524 8925 8536 8579 

BG26 4926 4823 7483 12374 

Mac Lab 5503 5290 3911 4992 

Media:scape 937 620 458 567 

D319 1056 879 666 910 

totals 197190 183444 187975 190138 

 

Taking headcounts all day enables the Library to see the times the building is used most heavily. 

The staff can count on a morning rush when the doors first open because students come in to 

print off papers and assignments for their morning classes. In order to accommodate this daily 

rush two more Quick Jobs computer workstations were created in the spring semester in the first 

computer carrel. But in a welcome reversal, the headcount for the evening hours increased during 

AY15 with tables and the public computers seeing 75.4% of the use during the 6 PM to closing 

time period. Use during the morning and afternoon periods declined very slightly from last 

year’s tallies. Please see Table 6. 

Alumni, community guests, and students from other area colleges continue to make daily use of 

D’Amour Library. According to the Access Services and Electronic Resources Annual Report 

University alumni and community users accounted for the majority of recorded guest visits 

although both groups made less use of the facility than last year. Once again, students from the 

CCGS colleges visited often, with 21% of the 3,240 logged visits being attributable to them. And 

just as many Western New England students bring their own laptops to D’Amour, so do students 

from other colleges as well as some community users. This BYOD trend led to a 17% drop in the  
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Table courtesy of Ms. Roberts  

number of computer guest hours used this year as compared to last year due in large part to the 

availability of the WNE Guest wireless network to all library users. Please see Tables 7-8. 

Two important changes were made to the Library’s hours during the year in response to use 

patterns and student requests. At the beginning of the spring semester the Late Night at D’Amour 

overnight study area that consists of the D26 computer lab and the ground floor hallway that is 

fitted with multiple tables and chairs became available 24/7. In the past, the area’s overnight 

hours were Monday through Friday, with weekend hours only at the end of the semester. In 

January, the weekends were added for the entire semester and the 24/7 accessibility (students 

swipe in with their WNE ID cards) continues over the summer. The staff knows by student 

accounts that this area saw much use during the semester and that the constant availability of the 

space is much appreciated. 

The other change to the building’s schedule affects only the summer period. After carefully 

reviewing the usage data for several years and consultation with the Provost, the decision was 

made to reduce summer hours. From Monday through Thursday the Library will be open from 

8:30 a.m. to 8:00 p.m., Saturday noon to 6:00 p.m., and closed Sunday. In order to serve the 

students who may need a place to study outside those hours, the Late Night study area remains 

accessible.   
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INFORMATION RESOURCES 

As of June 15, 2015 $501,685.00 had been spent on non-pharmacy-related materials for the 

D’Amour Library collections. The growth of the doctoral programs and other new programs 

once again strained the Library’s materials’ budgets. Despite a most welcome increase of 

$19,686.00 to the budget line for electronic journals in the FY15 budget, monies had to be re-

distributed from other materials’ accounts to cover the costs of the Library’s continuing 

commitments to such journals and electronic databases.  

The book budget continues to be the fund hardest hit by this necessary redistribution, losing 

$26,840.00 during the year. Despite this decrease in funding, Vicky was able to purchase all of 

the titles requested by faculty members during the year and to supplement their selections with 

many titles well-suited for the curriculum of her own choosing. During the year, 1,011 new print 

and media titles were cataloged by Sherrilynn and Damian. This total was 359 less than the 

number of titles added in FY14 and it represents a further decline of 26.2% in additions to the 

collections after a 19.74% fall in FY14. However, the electronic resources continued to grow this 

year with 6,805 new e-book, e-journal, and digital video titles being made available to the 

Library’s users. Please see Table 9. 

In her annual report Vicky reported that expenditures for several departments remained at past 

levels, in part due to continuing commitments for specific titles or e-book collections. These 

departments were Psychology, Communication and Humanities, English, History and Political 

Science, Management, and Math and Computer Science. She also indicated that there was 

another small increase this year in materials purchased for engineering departments, especially 

those relevant to the engineering management doctoral program.  However, for the year, the 

percentage of funds spent by the Colleges of Arts and Sciences, Business, and Engineering 

remained very similar to what it has been in the past. See also Table 10. 

 

Table courtesy of Ms. Ludwig  
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The number of media purchases also decreased in FY15 with only 181 DVDs and 41 compact 

discs added to the collection. Isabel once again did a fine job anticipating the media titles 

students would want and ordering those suggested by the students that were not already in the 

collection. However, the majority of the allocation for this format of materials is spent on the 

Library’s subscription to the digital film database, Films on Demand. The use of this database by 

the faculty and students would indicate that this is a worthy expenditure, with views of its titles 

increasing from 7,452 in FY14 to 14,681 this year; a 97% improvement! Eleven subject areas of 

this digital film collection recorded over 500 uses; thirteen subject areas recorded over 300. 

 

Databases and electronic journals continue to be the most utilized resources in D’Amour Library. 

The subscriptions to these materials accounted for 82.1% of all expenditures for materials in 

FY15. The electronic journal budget line was increased by $19,686.00 in new monies this year. 

Even with that increase money had to be moved from the Books fund to the account in order to 

meet current commitments. Three new electronic journal titles were made available this year. 

Two of them, Mechatronics and Journal of Biomechanics, because the Library canceled an 

existing subscription to European Journal of Operational Research. However, because of the 

number of subscriptions the Library has for Springer titles, it was able to take advantage of a 

special offer for the Springer Americas Collection. The collection makes 1,500 electronic 

journals available, from 1997 to present, in many subject areas relevant to the University’s 

curriculum. Access to these titles is available through the Journals A-Z list and the EDS. Another 

benefit of the offer is that subscription price increases for the Library’s Springer titles will be 

capped at 5% through 2017. 
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More than half of the materials’ funds are spent on the databases made available to the campus 

community. This year one new database was added during the year. In response to the needs of 

several faculty members in the College of Business and because the title is useful to several other 

disciplines the Library subscribed to the Harvard Business Review Enterprise License. This 

license enables Western New England faculty to print and use in Kodiak the Harvard Business 

Review articles available through any EBSCO database. Without this license, all HBR content 

must be read online as no printing or downloading is allowed. Use of this resource was fairly 

small with only 160 full-text retrievals recorded. It is hoped that better “publicity” about its 

availability will increase use next year. 

 

 

 

Pharmacy expenditures increased substantially in only area, Periodicals, which experienced a 

19.78% jump because of the addition of a subscription to Elsevier’s Science Direct 

Pharmacology, Toxicology and Pharmaceutical Subject Collection and the purchase of its deep 

back file. The College of Pharmacy faculty expressed a great deal of interest in this special 

collection of 99 journals last year. Once it had been determined that there were monies available 

for it because of the heavily discounted price the Library received, the purchase was made to the 

great delight of the COP faculty. Many of the 99 titles in the collection are relevant to multiple 

disciplines, not just to the COP. During the year the collection’s titles and the other Elsevier 

journals to which the Library subscribes recorded 4,105 full-text article retrievals. A subscription 

to Health Affairs started this year also. Please see Table 11. 
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INFORMATION ACCESS 

Use of the Collections 

Academic libraries across the country continue to report decreased use of their print and non-

digital media collections. D’Amour Library is one of those libraries. Once again this year overall 

circulation, excluding electronic reserves, as recorded by the Library’s Millennium circulation 

module decreased. Total circulation fell 18.7%, down from 32,927 checkouts in FY14, to 26,768 

for the same period this year.  

The Library has tracked student use of the collections for the past ten years because they are 

considered the primary clientele of D’Amour. For the past four years FTE student use of the 

print and media collections has declined as indicated in the table below. The data indicates that 

undergraduate, graduate, and pharmacy students together used less than one book each during 

the year. The large drop in use of the media collections, DVDs and compact discs, is noteworthy 

and offers further proof that students are using digital rather than physical versions of these 

materials more and more.  The only collection recording a meaningful increase in use was 

electronic reserves rose from 8,597 last year to 10,559 in FY15.  Please see Tables 12-15 for 

additional student circulation data. 

 

While the lack of use of the print collection is disappointing, data collected during the year make 

it clear that all of the campus community utilize the many online databases available to them 

from the D’Amour Library homepage. In the past, the Library has tracked both the number of 

searches performed on its database resources and the number of full-text retrievals. From this 

0

2

4

6

8

10

12

14

16

FY11 FY12 FY13 FY14 FY15

Books 1.38 1.08 0.91 0.83 0.70

Books and Media 4.92 4.36 3.37 2.37 1.62

All formats of Material incl. E-
reserves

15.12 15.77 11.33 10.20 9.17

# of Checkouts

Checkouts per FTE Student, FY11-FY15



 

19 

 

year onward, only the full-text retrieval numbers will accurately reflect the use made of these 

resources. Because the majority of databases available to users are searched together in the EDS, 

the number of searches reflected in the usage statistics available from the database vendors are 

federated searches, not database-specific searches. Fortunately, the same is not true of the full-

text retrievals tracked by the vendors.   

After a drop in the number of full-text retrievals last year, the number rebounded from the 

corrected total for FY 14 of 121,967 to 137,233 through May 31, 2015; up 15,266 or 12.52%. As 

has been the case for the past decade, Academic Search Premier was the source of the highest 

number of article retrievals this year. A good deal of the usage recorded for this resource is due 

to the large role it plays in the information literacy program. Because the database covers many 

disciplines and provides access to many levels of scholarship, it is useful to all campus 

populations; thus, it is referenced and searched during most information literacy instruction 

sessions.  

Business-related databases occupy four of the top ten slots of the most utilized databases in 

FY15 with Business Source Premier posting a 60.4% increase in the number of articles retrieved 

and MarketResearch.com an 88.78% uptick. Two of the databases popular with the College of 

Pharmacy learners and faculty continued their growth this year: Dynamed and Medline with Full 

Text. The increased use of Medline with Full-text is especially gratifying as it was learned during 

the search for the Information Services and Instruction Librarian: Liaison to Pharmacy and the 

Sciences that many of the COP faculty were not using this version of the Medline database, but 

rather the version available from the National Library of Medicine. Thus, their use was not 

recorded in the data available to the Library and they were not getting the benefit of all the full-

text available in the purchased database. In the fall, Eugenia presented a lunchtime workshop to 

the COP faculty and learners that demonstrated the use of both versions. And from the 76.9% 

increase in use of Medline with Full-text, her workshop was very successful! Please see Table 

16. 

While the librarians speculate that some of the increase in full-text retrievals this year is due to 

the implementation of the EBSCO Discovery System, there does not seem to be a way to 

confirm this belief. It is hoped that as the Library becomes more familiar with the data gathering 

processes of the system that more will be learned about the research habits of the Western New 

England students. Please see Tables 17-18 for more usage data. 

 

Interlibrary Loan 

As the graduate programs become more established and as new faculty tackle more research and 

scholarly projects interlibrary loan activity continues to grow. During the period of July 1, 2014 

to May 31, 2015 2,772 borrowing requests were placed via the OCLC Worldshare ILL program; 

an increase of 10.93% over the same time period in FY14. For the first time, Deb and Lindsay 

systematically tracked the number of requests they handled that were satisfied by materials 

available or accessible in D’Amour Library and were not put through the OCLC system. When 
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these requests are added to those submitted through OCLC, the number of borrowing 

transactions handled by the staff totaled 3,034.  

 

Requests from the College of Pharmacy and the Psychology Department, including the Behavior 

Analysis graduate program, accounted for 50% of the volume in FY15 or 1,543 requests. The 

College of Engineering was responsible for 11.4% with 346. Overall, the 1,157 faculty requests 

outnumbered both those of undergraduate and graduate students. However, the much smaller 

number of graduate students didn’t lag behind the 926 placed by undergrads by much with a total 

of 725 borrowing transactions. 

Articles continue to be the most requested format, comprising 78.7% of the OCLC requests. The 

cost of all ILL borrowing requests rose 

154.4% in FY15 with $6287.00 being 

spent through May 31, 2015. The increase 

is due in large part to the COP and the 

two doctoral programs use of the service. 

Many of the specialized medical, 

psychology, and engineering journals 

need to be borrowed from larger research 

libraries that charge for ILL services.  

Another contributing factor was the 

number of fourth year APPE learners out 

on rotation throughout the year. During 

the spring semester it became apparent 

that APPE learners needed immediate 

access to journal articles when on their 

rotations. Such access to materials not in the D’Amour collections can only be provided by 

purchasing the articles online from the publishers directly and emailing the documents to the 

learners. In all, 32 articles were purchased in this manner for students and faculty at a cost of 

$666.00 over the fiscal year.  
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Departments ILL Requests 

PHARMACY 784 

PSYCHOLOGY 759 

D'AMOUR LIBRARY 125 

ENGINEERING MANAGEMENT 92 

INDUSTRIAL ENGINEERING 86 

BIOMEDICAL ENGINEERING 81 

CRIMINAL JUSTICE 80 

EDUCATION 66 

COMMUNICATION 61 

HISTORY 61 

Grand Total 2195 
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Table courtesy of Ms. Bolmarcich  

In order to provide another means to the quick fulfillment of requests, the ILL department 

implemented the Get It Now service in May. This service is offered by Copyright Clearance 

Center and enables the ILL staff to purchase requested articles using the OCLC Worldshare ILL 

system. The service offers two to eight hour electronic delivery of articles. Impressively, to date 

the articles have arrived in under two hours. Currently the service is mediated by the ILL staff, 

but they intend to set up an unmediated version for APPE learners to use at night and on 

weekends before the start of AY16.  

The ILL staff did a fabulous job handling the high volume of requests, both borrowing and 

lending, with extremely respectable fulfillment times over the year earning the praise of many 

satisfied students and faculty. However, the increase in borrowing costs will have to be carefully 

monitored in order to insure adequate funding in the coming years. Please see Tables 19-21 for 

more ILL data. 
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Table 3 
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Table 4 

 

Table courtesy of Ms. Ludwig  

 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May

2012-2013 20 40 40 122 141 42 78 101 84 143 16

2013-2014 26 28 145 103 132 25 87 97 85 87 19

2014-2015 4 72 130 125 130 30 60 116 85 145 26
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Table 7 

 

Table courtesy of Ms. Roberts  

Table 8 
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Table 9 

Cataloging Statistics for D'Amour Library       
July 1, 2014 through May 31, 2015 

          

Additions to the 
Collections     

Use of OCLC for 
Cataloging   

         

# Non-Digital Titles 
addded 1,011   # Searches 15,084 

# Print Book 789   
# Exported 
Records 1,082 

# Print Serials 0   
# Updated 
Holdings 1,955 

#DVDs 181   
# Deleted 
Holdings 1,244 

# Compact Discs 41   

# Original 
Records 
Contributed 89 

         

# Digital Titles 6,805      

 # Electronic 
Journals 3      

# Electronic books 
ls 4,184      

#Digital videos  2,618       
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Table 10 

 

Table courtesy of Ms. Ludwig  

Table 11 
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Table 12 

 

Table courtesy of Ms. Roberts  

Table 13 

 

Table courtesy of Ms. Roberts  

FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15

Number of Times Viewed 13971 18707 9788 8597 10559

0

2000

4000

6000

8000

10000

12000

14000

16000

18000

20000

Electronic Reserves Number of Times Viewed, FY11-FY15

FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15

Number of E-reserves Used 1670 1690 1276 1162 1477

Number of Classes Using E-
reserves

360 358 265 251 294

0

150

300

450

600

750

900

1050

1200

1350

1500

1650

1800

E-reserve Statistics, 2010-2015



D’Amour Library Annual Report, 2014-15 Tables  

Page | 8 

 

Table 14 

Student Checkouts by Type of Material, FY13-FY15 
              

  FY15 
% +/-                

change FY14 
% +/- 

change FY13 
% +/- 

change 

BOOKS* 1863 -15.51% 2,205 -5.04% 2,322 -11.27% 

JUVENILE 198 130.23% 86 -51.41% 177 35.11% 

FOLIO 1 100.00% 0 -100.00% 2 -80.00% 

CDs 71 -67.28% 217 5.34% 206 -35.83% 

DVDs 2594 -38.49% 4,217 -38.91% 6,903 -21.18% 

AV 222 4.72% 212 -1.40% 215 -15.02% 

VIDEOS 13 160.00% 5 -70.59% 17 240.00% 

AUDIOBOOKS 42 5.00% 40 150.00% 16 -63.64% 

LEISURE READING 157 -24.15% 207 -0.0236 212 -31.83% 

total 5161 -28.21% 7,189 -28.61% 10,070 -19.12% 

          

LAPTOPS 915 -41.94% 1,576 14.95% 1,371 26.24% 

DIGITAL AUDIO RECORDER 12 140.00% 5 -77.27% 22 214.29% 

FLASH MEMORY CARD 189 25.17% 151 57.29% 96 1271.43% 

USB HARD DRIVE 0 -100.00% 4 -50.00% 8 -27.27% 

VIDEO CAMERA 363 -1.63% 369 -6.58% 395 -7.71% 

OTHER TECHNOLOGY** 167 -4.57% 175 -39.02% 287 16.19% 

total 1646 -27.81% 2,280 4.64% 2,179 22.00% 

         

STUDY ROOMS 8412 -6.17% 8,965 14.23% 7,848 -8.66% 

          

PERM RESERVE 2 -94.44% 36 -41.94% 62 181.82% 

RESERVES 3476 -9.08% 3,823 -2.80% 3,933 13.08% 
total print and media 
reserves 3478 -9.87% 3,859 -3.40% 3,995 14.14% 

         

E-RESERVES 10559 22.82% 8,597 -12.17% 9,788 -47.68% 

         

total all reserves 14,037 12.69% 12,456 -9.63% 13,783 -37.93% 

          

total all checkouts excluding     
e-reserves 18,697 -16.13% 22,293 -7.47% 24,092 -8.49% 

         

total all checkouts including      
e-reserves 29,256 -5.29% 30,890 -8.83% 33,880 -24.77% 

         
*This figure excludes the Juv., 
Folio, & Leisure collections. 

        

**This figure includes 
calculators, headphone 
splitter, memory card reader, 
and in FY12 Smartphones.             
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Table 15 

D'Amour Library Student Checkout Statistics by Subject Area                                                                                                   
July, 2010 - May 31, 2015                                            

          

SUBJECT AREA by Call Number FY11 FY12 FY13 FY14 FY15 

THEATER/ DRAMA 7427 7080 5334 3616 2167 

BROAD-CASTING 1616 1530 1262 541 433 

MUSIC 688 719 481 366 288 

HISTORY UNITED STATES 386 163 204 134 253 

BUSINESS 472 279 160 154 225 

SOC. & CRIMINAL JUSTICE 499 416 254 341 223 

ENGINEERING 202 308 280 152 206 

HISTORY GENERAL 232 331 270 132 185 

AMERICAN LIT. 291 310 295 225 152 

SCIENCE GENERAL 205 98 154 70 143 

LIBRARY SCIENCE 46 46 5 2 143 

MEDICINE/ PHAR-MACY 166 205 92 160 112 

PSYCHOLOGY 70 51 75 115 110 

FOREIGN LANG. & LIT 80 69 74 86 90 

ECONOMICS 83 33 105 99 81 

POLITICAL SCIENCE 10 68 59 22 72 

MATH/COMPUTER SCIENCE 70 59 100 49 70 

EDUCATION 90 161 88 59 61 

BIOLOGY 60 64 46 56 56 

ENGLISH LITERATURE 178 109 107 82 52 

LAW 191 94 88 118 51 

PHILOLOGY 104 53 47 64 51 

ARTS 140 113 63 53 49 

HISTORY EUROPE 132 77 75 53 49 

SPORTS & RECREATION 9 62 39 86 38 

HISTORY OTHER AMERICAS 77 23 16 26 35 

GEOGRAPHY/ANTHROPOLOGY 99 60 42 52 34 

RELIGIONS 70 66 40 38 34 

PHYSICS 51 42 22 38 33 

HISTORY ASIA 77 44 53 19 31 

PHILOSOPHY 58 49 79 39 27 

LITERATURE GENERAL 10 29 5 20 22 

AGRICULTURE 71 34 34 30 18 

OCCULT & ETHICS, ETC. 15 22 18 15 14 

HISTORY, OTHER 32 21 13 2 12 

CHEMISTRY 9 13 0 5 10 

MILITARY SCIENCE 13 55 6 16 9 

LITERARY THEORY 10 12 3 13 8 

SOCIAL SCIENCES GENERAL 39 31 11 13 6 

GENERAL 16 17 11 8 1 

GEOLOGY 17 5 7 3 0 

TOTALS 13,423 12,302 9,636 6,806 5,366 
       



D’Amour Library Annual Report, 2014-15 Tables  

Page | 10 

 

Table 16 

D'Amour Library Full-text Retrievals from Databases, FY13-FY15                                              
Sorted High to Low by FY15 

       

Databases FY15 FY14 FY13 
Grand 
Total 

Academic Search Premier 25037 26567 34091 85695 

Business Source Premier 11849 7385 10057 36676 

IBIS World 8661 7771 6027 22459 

Mergent Online 8481 7517 1774 10255 

Dynamed 6863 5679 4565 17107 

MarketResearch.com Academic 6832 3619 2328 12779 

MEDLINE with Full Text 5966 3371 2943 12280 

PsychArticles 5841 6086 4870 16797 

SocIndex with full text 4933 4548 4049 13530 

JSTOR 4677 6698 7572 25550 

Education Research Complete 4310 2637 3891 10838 

Science Direct (8/2014) 4105   4105 

Literary Reference Center  (EbscoHost) 4077 3156 4305 11538 

LexisNexis Academic 3633 7056 4313 15002 

Credo Reference 3242 1385 1510 6137 

CQ Researcher 2630 3083 1842 7555 

Communication & Mass Media 
Complete   (2/11) 2551 1594 1511 4145 

Books 24/7    (March 9, 2012) 2244   2244 

Access World News NewsBank Full-text 
News (Other collections) 2207 1213 4084 7504 

Criminal Justice Abstracts  1764 3942 1175 6881 

Biography in Context Inside (Gale) 1675 875 1475 4025 

Academic One File (Gale) 1661 2880 3584 8125 

ProQuest Newspapers/National Core 1387 1650 395 3432 

ACLS Humanities E-Book 1013 873 1018 2904 

Regional Business News 864 93 44 1001 

Chicago Manual of Style 801 887 2961 4649 

Literature Resource Center  (Gale) 719 1183 873 2775 

Oxford Art Online (was Grove Art 
Online) 695 265 1282 2242 

Gale Virtual Reference Library (Gale) 685 278 418 1381 

America: History and Life with Full text 
(2/11) 615 262 241 1118 
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Table 16, continued 

D'Amour Library Full-text Retrievals from Databases, FY13-FY15                                              
Sorted High to Low by FY15 

       

Databases FY15 FY14 FY13 
Grand 
Total 

General Reference Center Gold (Gale) 579 95 366 1040 

Project Muse 563 588 619 1770 

Business Insights: Essentials (Gale) 503 152 63 718 

Index to Legal Periodicals & Books Full 
Text (H.W.Wilson) 465   465 

Index to Legal Periodicals & Books Full 
Text (H.W.Wilson) 465   465 

eBook Collection (EbscoHost 7/11) 
formerly NetLibrary 453 345 366 1164 

Opposing Viewpoints in Context (Gale) 442 166 118 726 

Boston Globe 441 305 310 1056 

Expanded Academic ASAP (Gale) 403 756 1336 2495 

Health Reference Center Academic 
(Gale) 361 293 261 915 

Cochrane Collections 301 83 70 454 

General Business File ASAP (Gale) 230 134 122 486 

Science in Context (Gale) 229 223 220 672 

Global Issues in Context (Gale) 224 74 22 320 

Million Dollar Directory formerly 
Selectory Online (MDDI) 222 206  428 

ProQuest Congressional  211 698 205 1114 

HBR Premium 160   160 

Oxford English Dictionary 129 803 255 1990 

Proquest Historical New York Times 
(Sept. 2013-) 128 440 495 568 

General OneFile (Gale) 127 131 241 499 

Value Line 92 403 1041 1536 

World History in Context (Gale) 85 450 294 829 

New York Times (Gale 1980-)  82 53 282 417 

U.S. History in Context (Gale) 62 95 177 334 

Early American Imprints 55 283 1149 1487 

Index to Legal Periodicals 
Retrospective: 1908-1981 (HW Wilson) 55 24  79 
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Table 16, continued 

D'Amour Library Full-text Retrievals from Databases, FY13-FY15                                              
Sorted High to Low by FY15 

       

Databases FY15 FY14 FY13 
Grand 
Total 

Gale Directory Library (Gale) 51 113 338 502 

Books & Authors (Gale) 49 37 61 147 

Educator's Reference Complete (Gale) 45 264 147 456 

Nursing Resource Center (Gale) 3 0 4 7 

ARTstor  (July, 2012) 0 563 3540 4103 

Gallup Brain (ceased Dec., 2014) 0 1172 388 1560 

Psychiatry Online NA 465 393 858 

Grand Total 137233 121967 126081 388131 

GROWTH BY YEAR FY15 FY14 FY13   

All full-text retrievals 137233 121967 126081   

Change in retrievals from previous 
years 15266 -4114    

% Change 12.52% -3.26%     

Table courtesy of Ms. Bolmarcich 

Table 17 

 

Students Submissions Originality Reports

FY12 277 879 879

FY13 492 788 788

FY14 2456 13302 13301

FY15 3779 27354 27353
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Table 18 

 

 

Table 19 
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Table 20 

 

 

Table 21 

ILL Requests by Department and User Type, FY15: Sorted High to Low  

DEPARTMENT 

UNDER 
GRADUATE 
STUDENT 

GRAD. 
STUDENT 

FAC/ 
STAFF 

Grand 
Total 

PHARMACY 43 175 565 783 

PSYCHOLOGY 325 366 68 759 

D'AMOUR LIBRARY 0 0 124 124 

ENGINEERING MANAGEMENT 1 88 3 92 

INDUSTRIAL ENGINEERING 15 35 36 86 

BIOMEDICAL ENGINEERING 75 0 6 81 

CRIMINAL JUSTICE 61 0 19 80 

EDUCATION 36 25 5 66 

COMMUNICATION 52 7 2 61 

HISTORY 48 0 13 61 

MECHANICAL ENGINEERING 12 11 26 49 

NO DESIGNATION 19 8 22 49 

SOCIAL WORK 38 0 8 46 

ENGLISH 17 0 22 39 

POLITICAL SCIENCE 18 0 18 36 

SOCIOLOGY 29 0 2 31 

BUSINESS 8 0 22 30 

MANAGEMENT 2 0 24 26 
 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Total

IFM Costs FY15 $116 $852 $864 $504 $648 $176 $558 $559 $502 $441 $403 $5,621

IFM Costs FY14 $125 $283 $267 $543 $325 $163 $177 $224 $176 $86 $103 $2,471
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Table 21, continued 

ILL Requests by Department and User Type, FY15: Sorted High to Low  

DEPARTMENT 

UNDER 
GRADUATE 
STUDENT 

GRAD. 
STUDENT 

FAC/ 
STAFF 

Grand 
Total 

MARKETING 9 0 17 26 

MATH 8 0 18 26 

ECONOMICS 0 0 24 24 

BIOLOGY 5 0 17 22 

NEUROSCIENCE 14 0 7 21 

ADMINISTRATIVE DEPARTMENTS 0 0 20 20 

ELECTRICAL AND COMPUTER ENGINEERING 9 1 10 20 

FINANCE 7 0 8 15 

ACCOUNTING 9 4 1 14 

COMPUTER SCIENCE/INFORMATION TECHNOLOGY 10 0 3 13 

CIVIL AND ENVIRONMENTAL ENGINEERING 1 0 11 12 

PHYSICS 0 0 12 12 

LAW & SOCIETY 11 0 0 11 

CHEMISTRY 6 0 3 9 

SPORTS MANAGEMENT 7 0 0 7 

BUSINESS INFORMATION SYSTEMS 1 0 5 6 

ENGINEERING 2 1 3 6 

HEALTH SCIENCES 6 0 0 6 

EXPLORATORY 5 0 0 5 

INTERNATIONAL STUDIES 4 0 0 4 

SPANISH 0 0 4 4 

LIBERAL STUDIES 3 0 0 3 

MBA 0 3 0 3 

PHILOSOPHY 0 0 3 3 

ART 0 0 2 2 

FORENSIC BIOLOGY 2 0 0 2 

FORENSIC CHEMISTRY 2 0 0 2 

GENERAL 0 1 1 2 

SUSTAINABILITY 2 0 0 2 

THEATER 0 0 2 2 

UNDECIDED 2 0 0 2 

LIBERAL ARTS 1 0 0 1 

MUSIC 0 0 1 1 

PRE-PHARMACY 1 0 0 1 

Grand Total 926 725 1157 2808 

 

 


