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D’Amour Library 

Annual Report, 2015-2016 

 

D’Amour Library: Vital Statistics 

Overall Library Use Headcount 187,411 

Study Room Checkouts 9,492 

Titles Added 5,735 (includes Jennings Music Collection) 

New Periodicals Added 6 

New Databases Added 5 

Circulation Activity, All 27,913 

Faculty Reserves Use (print and electronic) 10,852 

Full-text Retrieved from Databases 146,188 

Interlibrary Loan Borrowing Requests 1,959 (OCLC Worldshare) 

Interlibrary Loan Lending Requests 1,793 (OCLC Worldshare) 

Information Literacy Instruction Sessions 312 

Athenaeum Arts Events 7 

Athenaeum Lecture Events 8 

Do More @ D’Amour Workshops 15 

Reams of Paper Used in “Student” Printers 2,665 
 

After a year of adjustment in FY15 following staff retirements, the arrival of new colleagues, and 

the implementation of a new discovery system, FY16 found the staff more settled and full of new 

ideas and energy. From July through May, the staff tackled project upon project and handled 

challenging situations with users and with resources with great care, thoughtfulness, and 

professionalism. While the toll of the expended energy is evident in the messy desks and the 

tired eyes, the D’Amour staff is proud of their many accomplishments and of the excellent 

service they provided to the campus community and all remain eager to address the challenges of 

the new year. 
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THE BUILDING 

In January 2014 D’Amour Library accepted a most generous gift of music from the estate of 

David J. Jennings. Mr. Jennings had amassed a huge collection of long-playing sound recordings 

and compact discs encompassing several musical genres including opera, Broadway musicals, 

and symphonic music during his life. In the process of arranging the collection of the gift from 

Mr. Jennings’ home in Boston, his friends measured 63 feet of LPs and 263 feet of compact 

discs! Needing a place to house this massive collection, Dr. Caprio made monies available for 

the building of a new room in D’Amour Library in the summer of 2015. The construction of the 

Jennings Music Listening Room took place last summer with minimal disruption to library 

operations.  

The room was truly a collaborative effort between the Library, Facilities, and Administrative 

Services. Special thanks is owed to both Paul Boucher in Facilities and to Arlene Rock in 

Administrative Services. Under Paul’s careful eye the desired specifications of the room were 

met, from the partial glass wall to the colors of the paint chosen to bring life to the new space. 

And with the tremendous assistance of Arlene Rock, who spent hours working with the Library 

staff to determine how much shelving would be needed, what kind of shelving would highlight 

both the space and the collection, and then worked with several vendor representatives to gather 

bids, shelving was purchased that safely houses all of the materials while making the room 

inviting to students and other users. Various staff members helped with the selection of carpet 

and laminate, with identifying the location of the shelving, and with the purchase of the 

equipment placed in the room. The result of this careful collaboration is a bright room that 

attracts users to it, both for listening to wonderful music and for individual and group study.  

While the construction of the room took many hands, the cataloging of the 

materials to go into it was taken on by just a few. During the summer of 

2015, Damian Biagi, Metadata and Systems Librarian, single-handedly 

performed full MARC cataloging on 2,424 LP titles! These titles were 

placed in the shelving upon its installation in mid-September completely 

filling it and necessitating the purchase of more. So that the compact discs 

could be placed in the room, the summer student assistants under the 

guidance of Jen Bolmarcich, one of the Library’s two evening circulation 

supervisors and a MLIS student, created a list of titles in that format. In 

September Jen undertook the monumental task of unboxing the thousands 

of compact discs, organizing them by genre, and placing them on their 

shelves in the Jennings Music Listening Room. Damian continued 

cataloging the collection throughout the year adding records for 2,451 compact discs to the 

Library’s online catalog by May 31, 2016. These talented staff members are to be congratulated 

for their excellent work and for making this fabulous collection available to the Western New 

England community. 

While many of us cannot appreciate the depth and breadth of this magnificent collection, the 

Library was fortunate to be connected with someone who could. On April 6, 2016 Ian Nagoski, 

producer, archivist, and ethnomusicologist and brother of Dr. Amelia Nagoski, Assistant 
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Professor and Coordinator of Music at the University, gave a most engaging and enlightening 

talk on the history of the recording industry, its place in our culture and history, using LP records 

and compact discs from the Jennings collection to illustrate several of his points. His talk was so 

engaging that the Library hopes to bring him back 

again so that more members of the community can 

better understand the value of the Jennings 

collection. 

 

As the 2016 fiscal 

year closes, 

D’Amour Library is preparing for the transformation of the 

Clarke Reading Room into the Business Analytics Center. 

Using College of Business gift monies, the new Center will 

become a high-tech computer laboratory where BIS majors 

will learn the intricacies of SAP analytics and hopefully earn their SAP certification. During the 

day the Center will serve as the main BIS classroom, but when not in use for classes it will be 

open to all students. 

 

SIERRA, DISCOVERY, THE WEB, AND TECHNOLOGY 

The Law Library and D’Amour Library collaborated in the spring of 2015 to fund the purchase 

of Innovative Interfaces’ new Sierra automated library system staff platform. Believing that the 

migration to the new platform could not be scheduled until early January, 2016 the libraries’ 

staffs were pleasantly surprised to learn that Sierra would be implemented before the start of the 

fall 2015 semester. Preparation for the migration began on July 7 and culminated in the new 

system going live on August 11. 

While Damian definitely had his hands full cataloging the Jennings collection during the summer 

of 2015, he also took on major responsibilities for the migration of the Innovative Interfaces 

Millennium system to the company’s newer Sierra platform. He worked closely with the 

Innovative staff to insure the accurate transfer of D’Amour’s bibliographic database to the new 

staff platform and to provide the myriad of detailed information required for the migration. 

Lindsay Roberts, Head of Access Services and Electronic Resources, aptly handled the 

circulation aspects of the migration for D’Amour while the Director assisted with the 

establishment of new staff user accounts. Because of the close collaboration between the Law 

Library and D’Amour during the entire process, the migration went off very smoothly with 

minimal disruption to library users. 

The new library management platform is invisible to the users, but it provides a cleaner and more 

efficient interface for the staff as well as better data reporting capabilities. Both libraries 

benefitted from their very experienced staffs as little to no training was needed for the staff to 

become comfortable with Sierra.    
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Over the course of FY15 the majority of the “bugs” of the Library’s EBSCO Discovery System 

(EDS) were resolved through the diligent and indefatigable work of the implementation team of 

Damian, Lindsay, and Vicky Ludwig, D’Amour’s collection development librarian. However, 

one weak link in the system remained, the journal linking component LinkSource. Based on old 

programming, LinkSource was clunky and oftentimes unreliable. Acknowledging its multiple 

problems, EBSCO completely rewrote the program. In July, 2015, Lindsay migrated the Library 

to the company’s new open URL link resolver, Full Text Finder. This new product was 

developed specifically to work with the EDS so users have experienced far fewer problems 

connecting to non-EBSCO products; a most welcome change after LinkSource. Users have also 

benefitted from the product’s publication finder. This functionality enables them to search for a 

specific journal and learn the various sources where they can access its full-text.  

Other changes made to the EDS further benefitted its users. In November, the Full Text Finder 

settings were modified “so that users are routed through the Full Text Finder results page before 

they have the option to request a resource through ILL. The ILL request form was also moved to 

the bottom of the Full Text Finder results page to help remind users to check Google Scholar 

before submitting an ILL request.” (Roberts [5]) And in January, the many Gale database 

products available to library users were included once again in the EDS. These databases had 

been removed during the previous year because of multiple incompatibility issues with the EDS. 

Gale databases cover a broad range of disciplines and can connect students with excellent 

resources not indexed in other databases, so having them available in a reliable manner enhances 

the research experiences of the campus community. During the year 59,582 searches were 

conducted using the EDS, a substantial decrease from last year’s 81,512 searches. 

The redesign of the D’Amour Library website occupied many, many hours of the D’Amour 

staff’s time as they prepared for the migration of the University’s website to a new content 

management system. Lindsay, as the Library’s webmaster, took the lead in this effort and 

performed her duties masterfully. Starting in fall, 2015 she created a card sort exercise to help 

the staff decide which parts of the existing website should remain, which parts should be 

discarded, and which should be revamped. In addition to discussing these issues in a series of 

staff meetings, a mind map was created to help everyone visualize how the new website should 

be organized. Various staff members volunteered to rewrite existing content and to compose new 

content during the spring in hopes of meeting the May deadline. While not all content met that 

deadline, much did. And Lindsay, with help from Tracey Kry, had the majority of the D’Amour 

Library website ready for the June 7, 2016 launch. While the new website is a great improvement 

over the old one, as is often the case with such large undertakings, the website will continue to be 

worked on over the summer. By the end of June though, the desired Find It! search box along 

with several of the forms so many of the Library’s users are familiar with are in place, ready for 

the start of the fall semester. 

While much of the interaction the staff of D’Amour Library has had with their OIT colleagues 

has centered on the website redesign and the Sierra migration projects during the fiscal year, 

other collaborative efforts also took place. In October, the bibliographic management software 

EndNote was purchased for the College of Pharmacy faculty using COP library materials’ funds. 
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Scott Sherman, the OIT liaison to the COP helped faculty download the software while Eugenia 

Liu, Information Services and Instruction Librarian: Liaison to Pharmacy and the Sciences, took 

on the responsibilities of training and on-going user support. In May, three laptops configured 

with several engineering programs in addition to the standard productivity programs were 

delivered to D’Amour Library. These laptops will be placed in the small computer room located 

on the ground floor replacing two of the Macintosh computers currently housed in that space. 

Having the laptops there will provide engineering students with 24/7 access to the software 

applications they need to complete their research and assignments.  

And over the summer, the Pharos print management system will be implemented in D’Amour. 

The system will monitor the use of the two high-speed black and white printers and the color 

printer on the main floor as well as the printer in the new Business Analytics Center. There will 

be no page limits enforced for students, but they will need to release each print job individually 

so the high number of duplicate print jobs will be reduced. Community and alumni users will 

have to purchase print cards. The Library is hopeful that the use of Pharos will keep the cost of 

printing in check or actually reduce it. This year 2,665 reams of paper, or 1,332,500 sheets, were 

used in the Library’s seven networked printers. 

 

THE UNIVERSITY ARCHIVES  

After several years at the American Antiquarian Society in Worcester, Tracey Kry assumed her 

duties as Archives and Emerging Technologies Librarian at D’Amour Library in July, 2015 

following a national search. Having worked at the Library previously as the circulation manager, 

Tracey was able to hit the ground running with a most productive year the result of her efforts.  

Over the summer she created the first website for the University Archives. Following CMS 

training she wrote content and scanned photographs for the site. Tracey used this project as an 

opportunity to create official policy and documents for the Archives, “including a collection 

policy, mission statement, copyright statement, and donation forms, all of which are included on 

the website.” (Kry [1]) Over the spring, Tracey migrated this website to the new CMS. 

In addition to the website, Tracey created an online exhibit in the fall to promote the Archives 

and to increase its online presence. Choosing Homecoming as its theme, the exhibit was mounted 

on WordPress in time for the University’s Homecoming weekend. Tracey describes this project 

in her annual report as “not only an excellent introduction to an important tradition on the 

Western New England campus, but also an exercise in using the material in the Archives for 

research.” (Kry [1])  As of June, 2016, this exhibit had been viewed 425 times. 

During the year several physical exhibits in the large exhibition display case, purchased years 

ago with an Alumni Grant, also showcased interesting pieces from the Archives collections. 

Perhaps the most intriguing of these was one that came about because of the unexpected 

donation of the original Golden Bear mascot costume in the spring. The head of the costume was 

displayed along with images of the evolution of the mascot over the year much to the delight of 

the students. You’ve come a long way Golden Bear! 
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Archives Golden Bear Exhibit 2016      New meets Old 

While doing much to raise awareness of the riches to be found in the Archives collections, 

Tracey also began to tackle the huge tasks of reorganizing and rehousing the collections. Having 

grown tremendously during the tenure of Rosemary O’Donoghue, it will take years for the 

collections to be fully organized and for finding aids to be created. But during the year, Tracey 

performed these tasks for the Marketing Department materials, rehousing a collection of items 

scattered throughout multiple boxes, folders, and binders into 17 boxes and creating a complete 

box list described down to the folder level that is available via the Archives website. 

Additionally she rehoused three shelves of oversized art work and created an inventory of the 

pieces. 

Over the course of the year the Alumni Office and the Archives collaborated on the purchase of 

an interactive kiosk that will be placed in the lobby of D’Amour Library. The brainchild of the 

Alumni Board, the kiosk will feature interactive displays and exhibitions created from content 

found in the University Archives. While identifying and preparing the content for the kiosk’s 

exhibits will be very time-consuming, the kiosk will be a wonderful way for visitors and students 

to learn about the rich history of the University; just in time for its upcoming Centennial. 

Digitization of the Archives collections is one of the highest priorities for the Library. In late 

spring 2015 a digitization project arranged and organized by Rosemary O’Donoghue with 

Boston Public Library created the first online collection of Western New England University 

publications. Funded by an LSTA grant the project made the University's student 

newspapers The Nor'easter, WNEC News, and The Westerner, the alumni magazine The 

Communicator, and the law alumni magazine Perspectives available online through the Internet 

Archives. A link to this historical collection is available on the Archives website. 

For several years now thousands of photographs and slides have been scanned in preparation for 

making them accessible online to on-campus and remote users. While much progress has been 

made with these formats, there is still much to do. In the fall, Tracey applied for and was 

awarded an Alumni Grant to purchase a second large, flatbed color scanner to be used for current 

and future digitization projects. Since its installation, Tracey has put it to good use scanning 

documents and photographs requested by alumni and other users as well as yearbooks. It is 

https://archive.org/details/wneuniversity
https://archive.org/details/wneuniversity
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hoped that a digital asset management such as Digital Common will be implemented in FY18 

that will enable the Archives’ digital assets to be brought online for all users. 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 

The 2016 fiscal year began with a tremendous loss for the information literacy instruction 

program and for D’Amour Library. After contributing excellent instruction, thoughtful ideas, and 

much collegiality and dedication to the Library, to the University and to the campus community, 

Josh Becker, Information Literacy Librarian, left in July to assume the position of Information 

Literacy and Assessment Librarian at Southern New Hampshire University. Having been an 

integral member of the instruction team since the fall of 2008, his loss was felt greatly over the 

busy summer months when so much of the department’s planning and preparation takes place.  

D’Amour Library was fortunate to find an excellent one-year replacement for Josh who started in 

mid-September. Elizabeth McGlynn arrived ready to jump into the instruction program thanks to 

her experience at the University of North Carolina Chapel-Hill, a program known for its 

information literacy instruction preparation. And jump in she did; providing 25 instruction 

sessions during the fall semester. So despite a rather unsettled summer, the department’s 

information literacy instruction efforts went smoothly during the fall semester and continued in 

the same vein throughout the academic year. 

As always, the three information literacy librarians were very busy all year. During the period of 

July, 2015 through May, 2016 312 information literacy sessions were provided to 5,700 students 

and other members of the campus community. As the chart below illustrates, instruction sessions 

can take many forms, but all of them with the same purpose of enhancing the research and 

learning skills of students and other members of the University community.  

 

Chart courtesy of Ms. Sobinski-Smith  
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It is heartening to note that the number of discipline specific information literacy sessions 

increased for the third year in a row. These sessions when spread across the major enhance 

students’ research skills and better prepare them for their work inside and outside of the 

university setting. However, the limited number of librarians available for information literacy 

instruction continues to hamper Information Literacy and Instruction Services’ efforts to increase 

the number of discipline specific instruction sessions. It is hoped that a half-time instruction 

librarian can be added to the department in the very near future. 

 

The information literacy librarians continued to utilize active learning techniques, flipped class 

room strategies, and a variety of digital technology to deliver information literacy content 

throughout the year. Another potent tool in their instruction arsenal are LibGuides which are 

created both for broad coverage of the subject disciplines and for specific courses. As Ms. 

Sobinski-Smith, Head of Information Literacy and Instruction Services, states in the Information 

Literacy and Instruction Services 2015-2016 Annual Report, “LibGuides are a method of 

following up with the students once the initial instruction session is finished.” ([15]) That the 

guides do indeed serve this purpose is clear from the usage statistics collected for the year with 

188 guides being viewed 37,875 times. The most used guide for the period was the Pharmacy 

Citation Guide with 10,049 views! Please see Table 1. 
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By the end of the academic year the information literacy librarians are quite exhausted, but the 

success of their efforts was shown once again in the results from the spring 2015 administration 

of the SAILS (Standard Assessment of Information Literacy Skills) assessment. As was the case 

in 2011 “an improvement in the student information literacy skills sets was documented in 

relation to their institutional peers.” (Sobinski-Smith, McGlynn and Liu [3]) In 2015 Western 

New England students “OVERALL performed better than the institution-type benchmark on all 

information literacy skill sets assessed, when compared with other Masters type Institutions, US 

Institutions, and All Institutions.” (Sobinski-Smith, McGlynn and Liu [3]) 

Especially heartening was the finding noted by Ms. Sobinski-Smith that first year students 

“performed significantly better-than their institutional peers across all information literacy skills 

sets.” ([6])  And while noteworthy, it is still a bit disappointing that the first year students also 

performed the best of all four classes of Western New England students surveyed. Sophomores, 

juniors, and seniors “continued to perform better-than or about the same as their institutional 

counterparts, but they did not do so at the same notable rate as First Year students.” (Sobinski-

Smith, McGlynn and Liu [7]) This finding does point to the great value of the First Year 

Information Literacy Program, but it also indicates that more work is needed with the upper level 

students so that the skills they learn as first year students can continue to grow throughout their 

academic careers. Work that is hard to schedule with the number of librarians available for 

instruction. Still the overall results of the 2015 SAILS assessment show that the information 

literacy librarians are very skilled instructors who successfully enhance the information skills of 

the University’s students. Results that they can be most proud of and for which they are most 

deserving of praise from the campus community. Please see Appendix A for Ms. Sobinski-

Smith’s report on the SAILS assessment results. 

After a most successful first year 

at the Library and the University 

Eugenia Liu, Information Services 

and Instruction Librarian: Liaison 

to Pharmacy and the Sciences, 

solidified and expanded her role in 

the College of Pharmacy and with 

the sciences departments. During 

the 2016 academic year she 

offered 26 information literacy 

instruction sessions. Several of the 

sessions were offered in PHAR 

511, Informatics, where she 

served as an embedded librarian. 

Other sessions were workshops on 

pharmacy-related databases, the 

new bibliographic management 

software EndNote, and on 

plagiarism and on how to conduct a literature search. She also continued her work with the 

Fall 
2015 

Course Sessions Attendees 

24-Aug PY1 New Student Orientation 2 50 
3-Sep PHAR 511 Information Literacy 1 75 
8-Sep PHAR 511 Professional Writing 1 75 

15-Sep Lit Search-Parsons 1 75 
17-Sep PHAR 511 Tertiary Sources 1 75 
18-Sep LA100A/Plagiarism- Milheiro 1 30 
22-Sep PHAR 511 Tertiary Sources 1 75 

6-Oct Zotero Lunchtime Workshop 
(Pharmacy) 

1 5 

6-Oct PHAR 511 Tertiary Sources 1 75 
8-Oct PHAR 511 Secondary Sources 1 75 

15-Oct PHAR 511 Secondary Sources 1 75 
19-Oct Biology Lab Plagiarism 3 90 
20-Oct PHAR 511 Secondary Sources 1 75 

10-Nov Cochrane Lunchtime Workshop 1 10 
10-Nov Plagiarism & Citation-Parsons 1 75 
24-Nov EndNote Lunchtime Workshop 

(Pharmacy) 
1 5 

Total  19 940 
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APPE learners providing a library refresher session to “ensure learners were well-equipped with 

tools and resources for their pharmacy rotations” as well as a LibGuide for Medline and PubMed 

to assist learners who were off-campus. (Liu [4]) 

In addition to her work with the College of Pharmacy faculty, she also made in-roads with 

several of the Sciences faculty members which was a most welcome achievement.  

Spring 2016 Course Sessions Attendees 

20-Jan Cell Bio PubMed 1 10 
22-Jan Cell Bio PubMed 1 10 

1-Feb Neuroscience Research Methods-Mobley 1 10 
3-Feb Neuroscience Research Methods-Mobley 1 10 

3-Mar Pharmacy Faculty Development--Information 
Mastery 

1 10 

21-Mar Pharmacy PY1 Development--Plagiarism 1 75 
4-Apr Pharmacy APPE Learner Reorientation 1 75 
Total  7 200 

Tables courtesy of Ms. Liu  

The very busy and successful year for the information literacy librarians ended as the year began 

with the loss of another colleague. After making many important and substantive contributions to 

the information literacy program and to the Library generally Liz McGlynn left in June to return 

to Virginia to marry and to be closer to family. The Library would have loved to have her 

continue, but as she was leaving she helped her colleagues choose a most impressive librarian to 

assume the position of Information Literacy Librarian, Emily Porter-Fyke. Coming to the 

University from an excellent program at the University of North Carolina Greensboro as well as 

a year as a temporary information instructor at the same university, Emily will join the D’Amour 

staff on July 11, 2016.  

 

Reference 

The librarians continue to share in the coverage of the reference desk for 62 hours per week 

during the academic year with Vicky Ludwig, Collection Development Librarian and Reference 

Coordinator, handling far more hours than her colleagues during the year. The librarians, 

including Rebecca Morin the Library’s circulation associate who completed her MLIS degree in 

August, 2015, recorded 1,465 reference transactions through May 31, 2016 as compared to 1,502 

transactions during the same time period of FY15. 

The librarians track all transactions at the reference desk, placing them in categories that help us 

understand where students and other users need the most assistance. Once again this year 

questions about the Library’s website outpaced the other categories, but this is expected as 

almost all research begins at the website which serves as the portal to the Library’s collections, 

databases, and other information resources. The other categories that are tallied together to 

reflect the number of research questions handled: subject based, subject based over 20 minutes, 
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and ready reference all dropped below their 2015 levels this year. Still the total number of 

research questions asked was a respectable 981 for the year.  Mondays and Wednesdays saw the 

most traffic at the reference desk during the academic year which reflects the large number of 

classes held on Tuesdays and Thursdays and thus, the large number of assignments due. Sundays 

recorded the largest decrease for the year with the number of transactions down 24.3%. Please 

see Tables 2-3.  

 

As more and more of the major reference works move to digital format the Library is seizing the 

opportunity to follow suit eliminating the print versions and reclaiming study space for the 

students. During the summer of 2015 the weeding of the reference collection continued under 

Vicky’s careful eye. One range of 96 shelves was eliminated allowing the staff to move two 

large study tables into the open space on the main level. The books from this range were 

“relocated to the circulating stacks, discarded, added to our ongoing book sale, or sent to Better 

World Books.” (Ludwig [1]) 

In order to free more space for the students, the weeding of 

the reference collection will continue this summer. Vicky 

writes in her annual report: 

“The plan this summer is to clear out the remaining ranges of 

reference books, keeping those we deem pertinent as 

reference and moving others to the regular stacks. 

Unfortunately, much of this collection has lost relevance with 

the internet and database use, and will be weeded. Salvageable books will be sent to Better 

World Books and others recycled. This project also includes moving books to new reference 

ranges, along with relocating CD’s and DVD’s. To date, several sets have been moved to the 

regular stacks and librarians have been asked to weigh in on titles to be kept or weeded.”([1]) 

Website Related, 
568

Subject Based, 
302Subject Based 

Over 20 Min, 47

Printing 
Questions, 

226

Computer 
Questions, 181

Directional, 77

Ready Ref, 64Reference Questions by Type, FY16

Students studying in the Reference area  
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Outreach 

The D’Amour staff greatly expanded their outreach efforts during the 2015-2016 academic year. 

Seeing activities within and outside of the Library as an important means of promoting use of it 

and its resources to the campus community, the librarians collaborated to add several new events 

to an already impressive calendar. 

Vicky’s leadership of the two Athenaeum series has breathed new life into them. During the year 

there were eight Athenaeum lectures featuring both members of the Western New England 

University faculty as well as outside speakers. Continuing collaboration with Amelia Nagoski 

and Hilary Bucs from the College of Arts and Sciences led to seven Athenaeum arts 

performances, including one by the Library’s own Eugenia Liu. Attendance at the events was up 

again this year which is a most welcome change for everyone involved. Unfortunately the 

Luxton Lecture Series sponsored by the Department of Sociology and Criminal Justice was on 

hiatus this academic year due to changes in the faculty. It is hoped that these always interesting 

lectures will return in the 2017 academic year. 

Athenaeum Programs 

 Oct 1 Volker Benkert “The Last Generation of the GDR & The First Generation of the 

Berliner Republik” 

 Oct 15 Janet Bowdan “An Afternoon of Poetry”  

 Nov 12 Matthew Hughey “White Bound: Nationalists, Antiracists and the Shared 

Meaning of Race” 

 December 3 Shawn McKay “The Mind of a Suicide Bomber” 

 Feb 18 Meri Clark “Medellin on the Move Beyond Narcos” 

 March 3 Heather Salazar “How Yogis and Western Philosophers View the Body & 

Mind” 

 April 6 Ian Nagoski “These Are the Records in Your Neighborhood” 

 April 19 Beineke/Pelosi  “Why is Modern Encryption So Difficult to Break” 

 

Athenaeum Arts 

 October 1 Meet the Artists Reception  

 October 6 Penny Brandt “Invisible Woman” 

 October 22 Samantha Foster “Pay to Play: Composing 

as a Business” 

 Nov 5 Eugenia Liu “Lunchtime Guzheng Concert”  

 December 8 Improv 

 March 9 Jessica Meyer, composer and violist 

  

 April 28 Improv  

 

Eugenia Liu performing  

Improv Performance  
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The Library continued its tradition of hosting an annual Faculty Authors’ Tea to celebrate the 

published scholarly works of the University’s faculty. The Tea was held on 

March 2, 2016 and once again it was enjoyed by many members of the 

faculty. The event highlighted 252 scholarly works published from July, 

2014 to December, 2015 and honored 122 authors. 

Two of the outreach events that the staff held for the first time last year continued this year. 

These were: Wear Pink Day @ D’Amour in October, and the May “Good Luck” Wall where 

students and faculty wished the graduating seniors well as they left the University to make their 

mark in the larger world. Once again the Parents’ Lounge’s glass wall was covered with brightly 

colored good wishes and fond farewells in more than one language. 

In January the librarians decided to better organize their outreach and marketing efforts and 

developed an impressive array of new events for the spring semester. Among these were: 

 A display titled, “A Few of Our Favorite Things” where the favorite books and DVDs of 

the library staff were exhibited during the month of February; 

 A campaign in February to have library users tell us “What Do You Adore About 

D’Amour” where users put their “love notes” about their favorite features and services on 

bright hearts; 

 Participation in the campus celebrations of Peace Day and Earth 

Day where the Library passed out lively theme-oriented buttons, 

sponsored activities, contributed a flag to be flown with those of 

other departments and organizations, and a wonderful hand-drawn 

tree during Earth Day on which students, faculty, and staff placed 

their pledge to be more responsible with their printing;                                                  

 And in coordination with National Library Week and the ALA 

Libraries Transform campaign a lobby table was  

setup where users could tell us they use libraries “Because…” 

Several resource-related educational outreach activities were also undertaken during the year. A 

sales representative from the New York Times came on two occasions to present workshops on 

how to use the New York Times in Education platform. And Lindsay and Vicky hosted three 

tables in the Library lobby and the Campus Center to promote use of the New York Times Group 

Pass subscription and the various e-book platforms that are available for engineers. These events 

proved quite fruitful with 40 students, faculty and staff signing up for new accounts and one 

faculty member requesting an in-class session on the New York Times as a result of her 

attendance at one of the lunchtime sessions. 

Another educational effort that was equally impressive was undertaken by Liz during the year. In 

the fall she rebooted the TechnoSmarts technology workshop series under the new name “Do 

More @ D’Amour.” As Liz wrote in the Information Literacy & Instructional Services Annual 

Report 2015-2016,  

“[t]he goal of the series was to provide greater opportunities for students and faculty to 

learn about tools and strategies to enhance their research, but also to establish the library 



14 

 

as a center for learning and professional growth. Various librarians and guest speakers 

held a total of 15 workshops over the course of the academic year, covering technology 

tools such as Zotero and Read & Write Gold, data visualization tools like Piktochart, and 

research skills pertinent to major disciplinary fields. All told the workshops reached 

approximately 75 members of the Western New England University 

community.”([18]) 

Another new educational outreach effort was very well received by the 

students. During the spring semester Tracey introduced the “Apps of the 

Month” board. Using one of the Library’s mobile white boards, four different 

applications are highlighted each month. The spring choices revolved around 

themes such as study tools, productivity tools, and stress relief. The response 

to the board has been very positive with students stopping at the board and 

even sharing suggestions for apps to be included in future months. 

While most of the outreach events that took place were planned in advance, 

one happened in response to the horrible terrorist attacks on Paris on 

November 13, 2015; an event that impacted all of the University 

community, but most especially some of our French students. Alexandra 

Dean, one of the Library’s senior student assistants, drew a beautiful 

homage to Paris on one of the mobile white boards where other students spontaneously wrote 

words of comfort and pleas for peace. The board became a moving tribute to the 130 lives lost as 

well as a most visible show of support to those affected by the attacks.  

Not every outreach effort was library-related. In November D’Amour Library 

collaborated with the student organization C.A.R.E. to sponsor a food drive. Called 

“Food for Fines” the food drive was coordinated by Rebecca Morin, the Library’s 

Circulation Associate, and members of C.A.R.E. and took place November 15-22 

and December 6-13, 2015. Students exchanged food items for reductions in their 

library fines with all food going to the Friends of the Homeless. 

The great enthusiasm and energy devoted to outreach and “marketing” events was contagious 

during the year with just about any staff member who had time participating in some aspect of 

the various campaigns. Once again all of the librarians contributed to the collection of articles 

and books written by the faculty and the creation of the bibliography for March’s 

Faculty Authors Tea and the many staff members participated in decorating the 

Clarke Reading Room and lobby for the event. Eugenia, Liz, and Tracey 

constructed a delightful holiday tree and snowman to brighten the lobby over the 

holidays and through the dreary winter. And several librarians participated in the Do More @ 

D’Amour series. All of these efforts led to a most successful year, a heightened awareness of the 

Library and its resources and services by the campus community, and a commitment by the 

Library staff to continue their efforts in the coming academic year. Kudos to everyone for their 

ideas, their energy, their collaboration, and their dedication to the students and campus 

community! 
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USE OF THE LIBRARY 

The start of the new academic year is always something the D’Amour Library staff looks 

forward to as the students return to campus, eager and fresh. This year was no exception to this 

excitement, especially since the new Jennings Music Listening Room was almost ready as were 

several new study spaces. However, on the first Thursday of the fall semester, the mood of the 

Library and much of campus changed abruptly due to an incident involving the “upskirting” of a 

junior student on the second floor. Thanks to the quick actions of the victim, the librarian on duty 

at the reference desk, and Public Safety the perpetrator was caught and arrested. However, the 

sense of security in the Library was severely impacted as was the peace of the student.  

In September working with Public Safety, the Provost, the University Counsel, and the President, 

the Library made the following changes to its Access Policy with the intention of limiting access 

to the larger community and to increasing its knowledge of what guests were in the Library at 

any given time: 

 The front doors locked at 6:00 p.m., with swipe access enabled 6:00 p.m. to closing, 

Monday through Friday, and remained locked opening until closing on Saturdays and 

Sundays; current students, faculty and staff are able to swipe in using their University 

IDs; 

 Guests, including alumni, CCGS students, local teachers, and visitors from the 

community, were able to apply at public Safety for Library Swipe Access Cards;  

 The furniture in the lobby area was reconfigured to prevent patrons from walking around 

the right side of the book case. (Roberts [1]) 

While almost all of the guest users readily complied with the new policy, a few did not and when 

another, fortunately minor, security issue arose in January, further modifications were made to 

the Access Policy. These changes were: 

 Library swipe access cards issued to non-affiliated guests were deactivated; non-affiliated 

guests may access the Library until 6:00pm, Monday-Friday; 

 Swipe access applications are only available at the Library, and must be approved by 

D’Amour staff; 

 Sierra accounts were created for all guests and guest passes so that we could more easily 

track and limit guest computer use 

o Affiliated guests are able to borrow guest passes for 4 hours at a time 

o Non-affiliated guests may borrow passes for 1 hour at a time, up until 6:00pm 

Monday-Friday; 

 Swipe access cards issued to CCGS students were deactivated for the summer semester 

as of 5/7; summer enrolled students may apply to reactivate their swipe access cards. 

(Roberts [2]) 

These changes did much to restore the sense of security of the Library, but they did have a 

noticeable effect on guest usage of the facility and its resources due to the significant reduction 
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in the number of hours D’Amour is open to community guests and non-CCGS students. Ms. 

Roberts noted the following statistics in her annual report: 

 2,990 total guest visits were recorded during FY16, as compared to 3,240 visits in FY15; 

this is a 7.7% decrease; 

 884 Community Guest visits were recorded in FY16, as compared to 1,321 visits in 

FY15; this is a 33% decrease; 

 In FY15, Community Guests accounted for 41% of all guest visits; in FY16, they 

accounted for only 30%; 

 In FY15, CCGS students and local teachers accounted for only 21% of all guest visits; in 

FY16, they accounted for 28%. ([2-3]) 

Table courtesy of Ms. Roberts  

The decreased use of D’Amour Library by community and other guest patrons during the 

academic year as well as reduced hours over the 2015 summer contributed to an overall decline 

in the user headcount recorded for FY16. In FY15, the headcount recorded through May 31, 

2015 was 190,138 while through the same date in FY16 the total headcount was 187,411, a small 

change of -1.43%.  

Community Users Alumni Non-CCGS Students
CCGS

Students/Teachers

FY13 867 762 252 685

FY14 1365 1389 179 508

FY15 1321 1032 166 691

FY16 884 1099 156 813
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Full-day Headcount by Area, FY12 - FY16 

   FY12  FY13 FY14  FY15 FY16 

Computers 72931 66870 66975 64879 64896 

Tables 88952 86100 91647 88548 82927 

DLC 13361 9937 8299 9289 13979 

BG26 4926 4823 7483 12374 18271 

Mac Lab 5503 5290 3911 4992 6949 

Media:scape 937 620 458 567 389 

Collaboratory 9524 8925 8536 8579 NA 

D319 1056 879 666 910 NA 

 totals 197190 183444 187975 190138 187411 
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What did change significantly was where the Library’s users were working. The use of the study 

tables, including the study rooms, and the public computers located throughout the building 

stayed virtually the same as in FY15. However, all of the computer labs in D’Amour: BG26, the 

DLC, and the Mac Lab, showed their highest headcounts in five years with the use of the areas 

improving significantly over last year. Somewhat surprisingly use of the DLC increased by the 

highest percentage of the computer labs, 50.5%, despite its aging footprint. The ground floor 

computer lab, BG26 recorded a headcount that was 47.66% higher than in FY15, and the Mac 

lab was utilized 39.2% more in FY16. 

Given these high indications of computer lab use by the students it would seem that the new 

Business Analytics Center will be well-received by the Library’s users as will the refitting of the 

DLC workstations to accommodate 19-inch monitors that is being done this summer. The ground 

level computer lab use reflects only its use during the Library’s open hours, not its use when the 

Library is closed. Given its obvious preference for many students, it would seem prudent to plan 

for its renovation soon. 

For the first time in many years, the Library changed how it records headcounts. Wanting to 

better understand how the students utilize the different floors of the Library, in July the 

circulation staff began to track headcount not only by whether a table or computer was being 

used, but also by where that use was occurring. While it took some time for the student assistants 

and staff to get used to the new way of conducting an hourly headcount, the Library now has 

data for each level of the building and for the study rooms as well as for the Media:scape, DLC, 

and Mac Lab. Tallying all this data into usable statistics proved a most time-consuming process, 

but fortunately Jen Bolmarcich, one of the Library’s two evening circulation associates, was up 

to the task.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Table courtesy of Ms. Bolmarcich  
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The data supported what the Library staff had noted for years; the first floor is the preferred 

floors of its users, despite the fact that it is usually the busiest and noisiest floor. It also showed 

that the study rooms are still very much in demand with the 21,539 headcount for the rooms 

accounting for 12% of the total headcount. Between July, 2015 and May 31, 2016 the study 

rooms were checked out 9,492 times. What the data does not show is how much of the capacity 

of the Library and each floor is being used. It is hoped that a method of calculating this 

information can be determined moving forward. 

Taking headcounts all day enables the Library to see the times the building is used most heavily. 

In FY16 the Library saw more use in the afternoon period from 1:00 – 6:00 p.m., but the only 

time period showing more use than FY15 was the morning. The largest decrease in use was 

recorded for the evening period, 6:00 p.m. to closing, with the headcount dipping by 3,070. 

Please see Tables 4 and 5 for more use data. 

 

 

Table courtesy of Ms. Bolmarcich  
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INFORMATION RESOURCES 

As of June 20, 2016 $531,064.00 had been spent on non-pharmacy-related materials for the 

D’Amour Library collections. While requests for new materials, especially new electronic 

journals, continue to press the materials’ budgets, some of the strain this year was due to price 

increases for existing subscriptions which ranged between 4.5% and 6%. Thus, despite a most 

welcome increase of $15,063.00 to the fund line for electronic journals in the FY16 budget, 

monies had to be re-distributed from other materials’ accounts to cover the costs of the Library’s 

continuing commitments to these journals and to electronic databases.  

The book budget continues to be the fund hardest hit by this necessary redistribution, once again 

losing $26,840.00 during the year. Despite this decrease in funding, Vicky was able to purchase 

all of the titles requested by faculty members during the year and to supplement their selections 

with many titles well-suited for the curriculum of her own choosing. During the year, 857 new 

print and media titles were cataloged by Sherrilynn and Damian, excluding the 4,875 LPs and 

compact discs of the Jennings collection. This total was 154 less than the number of titles added 

in FY15 and it represents a further decline of 15.23% in additions to the collections after a 26.2% 

fall in FY15. In her annual report Vicky reported that the percent of funds spent by the Colleges 

for print and media resources remained very similar to past years, with the College of Arts and 

Sciences expenditures leading the three colleges with 67%. Please see Tables 6 and 7. 

 

D'Amour Library's Collections:                                   
# of Titles as of May 31, 2016 

    

  
Titles in the Collection, 
FY16 

Print Books/Journals/Kits 107,880 

Physical Media* 10,286 

Digital E-books and E-journals 28,494 

Digital Films 16,498 

Total 163,158 

    

 *Includes Jennings Music 
Collection, DVDs, CDs, CD-ROM   

    

 

The Library’s media collection grew substantially in FY16 due to the addition of the Jennings 

Music Collection with its 4,875 LPs and compact disc titles. New materials added to the physical 

media collection totaled only 187 titles. Isabel continues to do a fine job anticipating the media 

titles students would want and ordering those suggested by the students that were not already in 

the collection. However, the physical media collection is supplemented greatly by the Library’s 
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subscriptions to Films on Demand which adds 16,276 digital films and to JoVE which adds 

digital films in the areas of cell biology, genetics, neuroscience, and general laboratory 

techniques. These two subscriptions account for the majority of the $20,494.00 spent on media in 

FY16. Use of titles in the Films on Demand collection continues to be good, but it does seem that 

its use ebbs and flows with the cycle of the curriculum. Last year 14,681 views were recorded for 

this collection, whereas in FY16 only 7,462 views were. This year’s figure is very similar to that 

of FY14. Once again films in the subject area of Business and Economics were the ones most 

viewed. 

  

Databases and electronic journals continue to be the most requested and most utilized resources 

in D’Amour Library. The subscriptions for these materials accounted for 82.5% of all 

expenditures for materials in FY16. Despite increases in the budget line for electronic journals in 

both FY15 and FY16, monies from the Books fund had to be moved into this budget line again 

this year. Most of these monies went towards continuing subscriptions, but the Library was able 

to add three new titles that had been requested to support the curriculum: Engineering 

Management, Latin American News Digest, and Modern Distribution Management. 

More than half of the materials’ funds are spent on the databases made available to the campus 

community. This year three new databases were added during the year also to support needs of 

current courses: Consumer Reports.org, New York Times Group Pass and Statista. Fortunately 

the cost of the New York Times Group Pass is quite reasonable given that it enables anyone in 

the campus community to have individual access to the daily newspaper in digital format and it 

is being split with the Law Library.  
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The Library was also able to upgrade its Mergent Online subscription to Mergent Intellect in 

February and received access to the Hoover’s manuals and First Research archives. The addition 

of these titles makes far more business data on United States and global companies available to 

the campus community.  In order to free some monies for additional database purchases in the 

future, the Library stopped its subscription to ARTstor which has not been used nearly as much 

as had been anticipated due in part to the ready availability of art images via free internet 

sources.  

 

Pharmacy expenditures remained very stable from FY15 to FY16 with only two funds showing 

substantial increases: Contingency and Databases. In response to College of Pharmacy faculty 

requests, 30 licenses for the bibliographic management software EndNote were purchased in 

October, 2015 using monies in the Contingency budget line. This was a one-time purchase which 

should not have a continuing effect on that budget line. The increase in the Database 

expenditures was due to the purchase of Dynamed Plus, an enhanced version of the Dynamed 

database that provides more full-text access to materials and to a price increase for the heavily 

utilized Elsevier Science Direct Pharmacology, Toxicology and Pharmaceutical Subject 

Collection. The Library was also able to purchase three new pharmacy-related electronic journals 

this year: Healthcare: journal of delivery, science and innovation, Pediatric Critical Care 

Medicine, and Pediatric Infectious Disease Journal. Please see Table 8. 

Beginning last July and continuing throughout the year, the library staff undertook weeding the 

microform collection of D’Amour Library. The collection is no longer utilized by the students or 

faculty and as it was taking up much precious library real estate, the librarians reviewed the 

collection and identified the few titles that should be kept. Working together, Deb and Damian 

withdrew the majority of the individual journal titles in microfiche or microfilm and special sets 

$49,874.00

$20,494.00

$22,373.00

$137,983.00$300,340.00

Distribution of Materials' Expenditures    
as of  June 20, 2016

Books

Media

Print Journals

E-journals

Databases
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that were no longer relevant to the curriculum, insuring that all bibliographic records for the titles 

were deleted from OCLC, WILDPAC, and the EDS. The Law Library took the microfilm 

collection of the Wall Street Journal while D’Amour is retaining the microfilm for the New York 

Times for now.  With the help of Peter Varley, Environmental, Safety, and Recycling Manager, 

most of the withdrawn microform was recycled while some of the more visually interesting was 

sent to an artist that the librarians had learned of at the 2015 ACRL National Conference in 

Portland, Oregon who uses it to make jewelry 

 

INFORMATION ACCESS 

Use of the Collections 

In FY16 D’Amour Library recorded a very modest increase in total circulation with 27,913 

checkouts; up 4.28% from last year’s count of 26,768. And for the first time in several years 

student circulation of materials also increased when electronic reserves are excluded, up 5.33%, 

due in large measure to more use of the study rooms and the technology available for loan. 

For the past five years FTE student use of the print and media collections has declined as 

indicated in the chart below. The data indicates that undergraduate, graduate, and pharmacy 

students together used less than one book each during fiscal years 2013 through 2016. The 

widespread use of online media streaming sites by students is reflected in the further decrease in 

the circulation of the Library’s physical media collections. The only library-held physical 

resources that experienced an increase in circulation in FY16 were laptops which saw a 25.39% 

uptick and “other technology” which saw a 262.87% uptick because headphones were 

reclassified in the Sierra system are now included in this category. And in what will most likely 

be the trend going forward due to the use of Kodiak for distributing course readings, the number 

of times electronic reserve materials were viewed dropped by 30.58% after showing a significant 

increase last year. Please see Table 9-12 for additional student circulation data. 
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Given the decreasing circulation of print books and media for many years now, it would appear 

that the majority of the curriculum is using research and information found in periodicals and 

online as the basis of coursework and assignments. For at least ten years the Library has tracked 

the usage of its many online databases using the data made available by vendors and publishers. 

In 2015 the basis of this usage data changed to a new standard, COUNTER 4 where full-text use 

is now tracked as “Record Views.”  This measure appears to track full-text use quite differently 

than the previous measures, but the majority of D’Amour’s databases are now using it and have 

abandoned the old full-text measure. So that there would be comparable numbers for FY15 when 

the change was adopted and for FY16, the Library recalculated the FY15 full-text retrievals 

using Record Views where available.  

When comparing the two fiscal years using the COUNTER 4 data a very significant reduction in 

the use of full-text from the Library’s databases is revealed. In FY16, 146,188 record views and 

other full-text retrievals were recorded down 27.59% from the 201,893 record views and other 

full-text retrievals tallied in FY15. All but a few of the databases for which full-text usage is 

available show a decline in use for the current year. One encouraging change was the increased 

use of the electronic book database Books 24x7 whose “section requests” went up 1,762, or 

34.2%, in FY16. This resource provides access to a good collection of engineering and 

information technology titles which should be useful to both undergraduate and graduate 

students. 

Once again Academic Search Premier was the source of the highest number of full-text use this 

year. A good deal of the usage recorded for this resource is due to the large role it plays in the 

information literacy program. Because the database covers many disciplines and provides access 

to many levels of scholarship, it is useful to all campus populations; thus, it is referenced and 

searched during most information literacy instruction sessions. This database is the basis for the 

article search in the EDS system which further contributes to its high numbers. However, the 

number of full-text record views in this database decreased by 15,864 or -38.6%. Please see 

Table 11 for a complete listing of full text retrieved from the Library’s databases. 

Top 10 Databases, Record Views or Other Full-Text, FY16 

Databases FY16 FY15 

Academic Search Premier 25245 41109 

PsycINFO 13332 14711 

MEDLINE with Full Text 11528 15163 

Business Source Premier 11109 16499 

IBIS World 10099 8737 

Books 24/7     6914 5152 

SocIndex with full text 6668 10912 

 Mergent Online 5561 8481 

Criminal Justice Abstracts with full text 5050 3171 

MarketResearch.com Academic 4438 6886 

 



24 

 

The reason for this precipitous reduction in database full-text use may be threefold. The use of 

Google Scholar to locate full-text articles is being included in information literacy sessions and 

in reference consultations and users are pointed to Google Scholar within the Full Text Finder 

when other database sources are not available so students may be making more use of this tool. 

Metrics captured by EBSCO’s Full Text Finder recorded 1,832 “link outs” from the Full Text 

Finder to Google Scholar through May 31, 2016; indicating that students could not find the full 

text they were searching for in the databases and looked for it in Google Scholar. Secondly, the 

course cycle in AY16 may have required less use of article literature. And finally, the usage data 

is still undergoing conversion to the new COUNTER standard which might account for some of 

the decrease. 

The Turnitin.com database that the University uses to check the originality of student papers and 

assignments is sponsored by D’Amour Library and thus, its use is tracked by the Library. Since 

its integration into Kodiak in the fall of 2013 the use of this resource has increased dramatically 

as shown in the chart below. Based on semester data, the spring instructors make more use of 

Turnitin.com than those who teach in the fall. Turnitin has the ability to create a private 

institutional repository of submitted papers enabling papers submitted by Western New England 

students to be checked against each other without the papers becoming part of the large Turnitin 

student paper database. Because of concerns voiced by the College of Engineering in particular, 

but known to be shared by faculty of the other Colleges, the Library is investigating the 

implementation of such an institutional repository in fall, 2016. Please see Table 12. 
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Interlibrary Loan 

After an especially busy year in FY15, the number of interlibrary loan borrowing requests 

decreased in FY16, breaking a three year growth streak. During the period of July 1, 2015 to 

May 31, 2016 1,959 borrowing requests were placed via the OCLC Worldshare ILL system; a 

reduction of -29.33% over the same time period in FY15. 

However, the interlibrary loan process is becoming more and more complex as more and more 

information sources are made available to the academic community. Prior to placing a borrowing 

request in OCLC each request needs to be searched in either WILDPAC or the Full Text Finder 

to confirm that the Library does not have access to it through one of its many online databases or 

journals because not all full text is readily available from the database in which the bibliographic 

citation is discovered. While the means to do this checking is made available to library users, the 

process is still being learned by many. Thus, not all ILL requests end up going through OCLC 

Worldshare. During the year Deb and Lindsay processed an additional 184 requests that were 

satisfied by materials already available in the Library and purchased another 67 articles that were 

needed immediately or were not available from another library, bringing the total number of 

borrowing requests to 2,210. Lending requests from other libraries numbered 1,793, up 223 or 

14.2% from last year. 

Once again requests from the Pharmacy 

learners and faculty and the Psychology 

programs, both undergraduate and 

graduate, accounted for the majority of 

borrowing requests placed. Pharmacy 

requests numbered 827, or 42.2% of the 

total, including 177 requests from the 

APPE learners out on their rotations. 

Psychology students and faculty made 318 

requests or 15.15% of all requests tracked 

in the OCLC Worldshare system. 

Requests for articles continue to outpace 

book requests, making up 84.63% of the 

fulfilled requests recorded in OCLC. Once 

again the cost of ILL borrowing, including 

all OCLC IFM transactions and separately purchased articles, increased with $8,181.00 being 

spent through May 31, 2016. This represents an 18.15% rise over FY15 expenditures and a 

231.1% increase over FY14 costs. 

A great deal of the costs this fiscal year can be attributed to APPE and Pharmacy learners as well 

as College of Pharmacy faculty. Tracking IFM costs to specific disciplines through OCLC is 

quite difficult, but because the ILL staff is now able to purchase articles using University 

ProCards those expenditures are being tracked by department. Forty-six articles were purchased 

for Pharmacy learners and faculty at a cost of $1,842.00 while the 21 articles purchased for all 

other departments totaled only $523.00. Fortunately the library materials budget for the College 

of Pharmacy is able to absorb these expenses, allowing the Library to readily serve the often 

ILL Borrowing: Top 10 Departments,                
July, 2015-May, 2016 

Departments  ILL Requests 

PHARMACY 650 

PSYCHOLOGY 318 

PHARMACY, APPE LEARNERS 177 

D'AMOUR LIBRARY 154 

HISTORY 95 

ENGINEERING MANAGEMENT 78 

MECHANICAL ENGINEERING 55 

CRIMINAL JUSTICE 39 

BIOMEDICAL ENGINEERING 38 

MANAGEMENT 31 

Grand Total 1635 
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immediate needs of APPE learners and faculty for articles not accessible through D’Amour’s 

collections. 

 

The ILL staff continues to be indefatigable in serving the needs of the University’s students, 

faculty, and staff. The fulfillment times are most acceptable to the users of ILL services, several 

of whom have taken the time to acknowledge the staff’s superlative efforts; appreciation that is 

well-earned and well-deserved. According to Ms. Beagle, perhaps the most appreciated comment 

made to her came from an undergraduate student who received the link to the requested article 

which was available in a D’Amour resource, along with instructions as to how it could be found 

using the Full Text Finder. Calling Deb to thank her, the student told her that now s/he 

understood how to use that resource to find articles. A teachable moment that was taken 

advantage of by Ms. Beagle and by the student! Please see Tables 15-18 for more ILL data. 

 

STAFF 

After settling in nicely as a cohesive team following the four retirements of 2014, the Library 

staff underwent several more changes in the current fiscal year. In addition to the staff changes 

already discussed in this report, the Library also said good-bye to Terrilyn Calloway, longtime 

evening circulation supervisor, and to Rebecca Morin, circulation associate. 

Weary of late nights and hoping to spend more time with her family Terrilyn resigned in October 

after serving the Library and its users with great care, responsiveness, dedication, and good 

humor for seven years. Terrilyn contributed to the Library in so many ways during her tenure, 

but most notably she worked so diligently to make sure library users felt welcome and had what 

they needed to get their work done which included staying well past midnight many times, 

always with a smile despite the late hour. She and her wonderful smile and outlook are greatly 

missed. 

Rebecca Morin joined the D’Amour staff as circulation associate in September, 2014 and quickly 

made herself an essential member of the circulation team. She proved herself to be a caring, 
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thoughtful, but appropriately firm supervisor with the many student assistants she worked with 

during her too brief time with the Library. In August, 2015 Rebecca completed her MLIS 

program at Simmons University and in May, 2016 she moved to Holyoke Community College as 

the College archivist. Rebecca had specialized in archives management during her master’s 

program, so this position is the perfect start to what promises to be a most successful 

professional career. And while she left far too soon, the Library feels privileged to have helped 

her on her way. 

Fortunately the Library was able to find a wonderful replacement for the evening circulation 

supervisor position. Heather Nosack joined the staff in November, with the semester well 

underway and just about to enter the hectic end of semester rush. Having had several years of 

experience in the West Springfield Public Library, Heather settled into her new library and her 

new duties very quickly; proving herself a tremendous asset in a very short period of time. 

D’Amour Library is fortunate to have a talented, energetic, and creative staff dedicated to 

providing excellent resources and services to the University community. Once again, through all 

the changes and shortages and the challenges presented by new policies and by new projects the 

staff proved exceptionally resilient and dedicated to meeting the research, teaching, and learning 

needs of the University community. The many paper hearts, “Because” notes, and emails 

praising the staff’s good works were richly deserved, and greatly appreciated, after another year 

of exceptional effort and accomplishment! 
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SAILS (Standard Assessment of Information Literacy Skills) 

Information literacy instruction works! 

Kudos to Western New England University students on their information literacy skills, 

especially First Year Students, and to the faculty who lead them to the information literacy 

sessions!! According to the 2015 results of SAILS, the Standardized Assessment of Information 

Literacy Skills, Western New England students OVERALL performed better than the institution-

type benchmark on all information literacy skill sets assessed, when compared with other 

Masters type Institutions, US Institutions, and All Institutions.  

The SAILS assessment measures eight different skill sets that aligns with the four ACRL 

(Academic College & Research Libraries) Information Literacy Standards for Information 

Literacy Instruction.  These information literacy standards, in place since 2000, have recently 

been revised and accepted as of January 16, 2016, as the Information Literacy Frameworks.  The 

SAILS 2015 implementation is the final administration aligned with the original Information 

Literacy Standards, on which the original D’Amour information literacy program was based.  

Both SAILS and the D’Amour information literacy goals and objectives are in the process of 

revision to reflect the new ACRL Information Literacy Framework going forward. 

The 2015 SAILS assessment is the third iteration of the information literacy performance 

measure given at Western New England University through D’Amour Library’s Information 

Literacy program.  Each time the assessment was administered an improvement in the student 

information literacy skills sets was documented in relation to their institutional peers.  Since the 

initial administration of SAILS in 2009, Western New England University students have 

improved their information literacy skills with each assessment.  Students have shown consistent 

improvement in their scores from worse than their peers in four skills sets in 2009, through as 

well as their peers in all skill sets in 2011, to better than their peers in all skill sets in 2015. 

The 2015 SAILS assessment, was administered from April 2, 2015 – April 29, 2015, to 305 

undergraduate students, across all academic levels and academic disciplines. The results of the 

Spring 2015 SAILS indicates that the embedded information literacy workshop sessions, 

especially the First Year Information Literacy program, attended by Western New England 

University students throughout the academic disciplines and levels made a meaningful difference 

in the students’ information literacy skills. 

According to the results of SAILS, in 2015 WNE students OVERALL performed better than 

the institution-type benchmark on all information literacy skill sets assessed, when compared 

with other Masters type Institutions, US Institutions, and All Institutions. See Figure 1. 
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Figure 1: SAILS 2015 results showing OVERALL scores 

 

 

WNE students scored better than institutional peers on all eight information literacy skills.  They 

performed their best with the “Using Finding Tool Features” skill set which includes such 

outcomes as “Describes search functionality common to most databases regardless of differences 

in the search interface (e.g. Boolean logic capability, field structure, keyword searching, 

relevancy rankings)” (Project SAILS 50).     In the higher order thinking skill set of “Evaluating 

Sources” WNE students still performed better than their institutional peers but by a smaller 

margin. This skill requires more exposure and time to develop fully.  

The 2015 SAILS OVERALL results show that WNE students achieved a measureable 

performance improvement in relation to their peers compared to the 2011 SAILS OVERALL 

results. That is, WNE students in 2015 performed better than their institutional peers while in 

2011 WNE students performed as well as their institutional peers. 

In 2011 WNE students performed OVERALL as well as their institutional peers in all 

information literacy skill sets assessed by SAILS.  See Figure 2.  
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Figure 2: 2011 SAILS results showing OVERALL scores 

 

The 2011 SAILS scores shows a similar improvement from the initial 2009 SAILS assessment.  

In 2009 WNE students performed about the same as their institutional peers in four SAILS skill 

sets: Selecting Finding Tools; Using Finding Tool Features; Retrieving Sources; and 

Documenting Sources.  However in 2009 WNE students performed worse than their institutional 

benchmark in four SAILS skill sets: Developing a Research Strategy; Searching; Evaluating 

Sources; Understanding Economic, Legal, and Social Issues 
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Figure 3:  2009 SAILS results showing OVERALL scores 

 

 

Although direct score comparisons between 2015, 2011, and 2009 are not possible since a 

portion of the test questions and levels of difficulty change each year, the WNE student 

performance relative to their peers can be compared each year to chart the progress.  WNE 

students performed OVERALL better than institutional peers in 2015 SAILS, while WNE 

student performed OVERALL as well as their institutional peers in the 2011 SAILS assessment 

which improved their mixed peer performance of 2009. 

 

BY ACADEMIC LEVEL:  AMONG WNE STUDENTS, FIRST YEAR STUDENTS 

SHINE, AGAIN! 

The 2015 SAILS results showed that First Year students performed significantly better-than their 

institutional peers across all information literacy skills sets.  The data also showed that WNE 

First Year Students consistently performed the strongest of all WNE academic levels. For 

example, using the Searching skill set, from among the 8 skill sets, which measures Boolean 

searching, proximity, truncation etc., WNE First Year students’ performance performed as well 

as their WNE upper level colleagues.  See Figure 4 below.  
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This is not surprising given that First Year students participated in four information literacy 

sessions (138 classes total) in collaboration with the First Year Seminar and English programs 

during the 2014-15 academic year.   

However, one would expect that Western New England University students would follow the 

same progression arc as their institutional peers, progressing in their searching skills.  But that is 

not the case.  In the Sophomore year the searching skills dip, but rise again in the junior year 

only to drop again in the senior year. Because of a lack of librarians participating in instruction, 

upper level instruction is not as robust as the First Year information literacy instruction.   

Figure 4: 2015 SAILS results for the SEARCHING skill set

 

In 2015, upper level WNE students continued to perform better-than or about the same as their 

institutional counterparts, but they did not do so at the same notable rate as First Year students. 

Figure 4.  This is likely due to the fact that information literacy is not as embedded in the upper 

level, discipline specific courses as in the First Year program. 

WNEU STUDENTS BY MAJOR 

In the 2015 SEARCHING skill set results by major, WNE students data shows mixed results. 

Business/Accounting/Finance and Law & Soc/Pol. Sci./Econ/Criminal Justice showed scores 

better than their institutional peers, while the remainder of disciplines scored as well as their 

institutional peers. 
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Although the 2015 SEARCHING skill set results show a significant improvement relative to 

their institutional peers from 2011 (See figure 5), there is still room for improvement of 

information literacy skills at the upper discipline specific level. 

 

Figure 5: 2011 SAILS results showing SEARCHING skill set 

 

SAILS SUMMARY 

The First Year Information Literacy program has successfully helped Western New England 

University students learn important skills to navigate the information landscape. The curriculum 

of the first year information literacy program was defined, tweaked, and revised to address 

specific learning objectives reflective of the ACRL Information Literacy Standards appropriate 

for beginning students.  With the cooperation of the faculty in the First Year Seminar courses 

and English 133, along with selective discipline specific participation, WNE students have 

achieved OVERALL skills better than their institutional peers, with the First Year students doing 

so with significance. 

Analyzing the SAILS results, D’Amour Librarians see a need to further collaborate with 

discipline faculty to build on the strong base of the First Year students’ information literacy 

skills to extend student information literacy understanding to more refined and discipline specific 

concepts.  D’Amour Librarians seek to further support upper level students to meet the 

challenges of a changing information landscape by engaging with the core concepts of authority 

as constructed, information creation as a process, research as inquiry, scholarship as conversation 
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and searching as strategic exploration within their discipline. Future goals are to work with 

discipline faculty, departments, and chairs to include information literacy objectives and goals in 

the disciplines 
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Table 1 

 

 

 

LibGuide Views 

2015-2016 

Total 

Views 

437121 College of Pharmacy Citation Guide 10049 

437090 Pharmacy 3890 

437043 Marketing Research Resources 2922 

437129 Sociology 301: Research Methods in Sociology & Criminal Justice 2685 

437092 Course Guides 2616 

437077 Information Literacy 1325 

440932 MKT 640:Marketing White Lion Brewing 689 

439828 MKT 640: Gauthier & Sugermeyer CPA 583 

437081 Sociology Resources 569 

437213 APPE Learner Resources 561 

441462 MKT 640: Marketing The Chamber of Commerce 510 

437020 Communication 425 

437036 Materials Science 388 

437216 New York Times Access 374 

437045 Psychology 353 

437069 Criminal Justice Resources 339 

437177 AC413: Fundamentals of Individual Tax 330 

437093 Library Video Tutorials 301 

437029 Social Work 282 

437197 Eng 133 - Science Fiction 282 

437050 Biomedical Engineering Research Tools 267 

480702 ENGL 133: Crutchfield, Monsters 252 

486401 English 133: Mad Men 248 

437169 AC614: Fundamental Corporate and Partnership Taxation 244 

437187 BL640: Business Law 241 

437021 A guide to LibGuides for Librarians 240 

Table courtesy of Ms. Sobinski-Smith 

Table 2 

 

Table courtesy of Ms. Ludwig  
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Table 3 

 

Table courtesy of Ms. Ludwig  

Table 4 

 

Table courtesy of Ms. Roberts  

  

 

 

 

June July Aug Sept Oct Nov Dec Jan Feb March April May

Computer Questions 0 0 14 30 20 22 10 17 19 24 18 7

Printing Questions 2 0 11 49 10 22 19 18 31 23 34 9

Subject Based 2 1 5 46 47 41 13 18 48 26 42 15

Subject >20 0 0 0 6 13 7 5 1 5 6 4 0

Website Related 0 0 7 91 74 71 31 64 75 61 64 30

Directional 0 0 6 17 5 6 5 5 9 7 10 7

Ready Reference 0 0 2 8 15 4 2 2 13 3 8 7
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Table 5 

 

Table courtesy of Ms. Bolmarcich  

Table 6
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Table 7

 

Table courtesy of Ms. Ludwig  

Table 8
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Arts and Science Business Engineering

Books Contingency
Periodicals (print
and electronic)

Databases

FY12 $4,624.00 $1,238.00 $84,974.00 $49,319.00

FY13 $9,012.00 $0.00 $92,881.00 $64,547.00

FY14 $7,107.00 $6,814.00 $105,602.00 $67,691.00

FY15 9,367.00 $0.00 $126,493.00 $71,367.00

FY16 $10,824.00 $9,357.00 $124,286.00 $77,141.00
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Table 9 

Student Checkouts by Type of Material, FY15 & FY16 
          

  FY16 

% +/-         

change         FY15 

% +/-                

change 

BOOKS* 1446 -22.38% 1863 -15.51% 

JUVENILE 117 -40.91% 198 130.23% 

FOLIO 0 -100.00% 1 100.00% 

CDs 70 -1.41% 71 -67.28% 

DVDs 2260 -12.88% 2594 -38.49% 

AV 337 51.80% 222 4.72% 

VIDEOS 4 -69.23% 13 160.00% 

AUDIOBOOKS 47 11.90% 42 5.00% 

LEISURE READING 148 -5.73% 157 -24.15% 

total 4429 -14.18% 5161 -28.21% 

       

LAPTOPS 1220 25.39% 973 -41.94% 

DIGITAL AUDIO 

RECORDER 42 250.00% 12 140.00% 

FLASH MEMORY CARD 113 -40.21% 189 25.17% 

VIDEO CAMERA 329 -9.62% 364 -1.63% 

OTHER TECHNOLOGY** 606 262.87% 167 -4.57% 

total 2310 35.48% 1705 -25.09% 

        

STUDY ROOMS 9492 12.84% 8412 -6.17% 

       

FACULTY RESERVES, 

Print & Media 3522 1.32% 3476 -9.08% 

       

       

E-RESERVES 7330  10559 22.82% 

       

total all reserves   14,035 12.68% 

       

total all checkouts excluding     

e-reserves 19753 5.33% 18,754 -16.13% 

       

total all checkouts including      

e-reserves 27083 -7.61% 29,313 -5.09% 

       

*This figure excludes the 

Juv., Folio, & Leisure 

collections. 

      

**This figure includes 

calculators,headphones 

(FY16), headphone splitters 

(FY15), and memory card 

reader.         
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Table 10 

 

Table 11 

 

Table courtesy of Ms. Bolmarcich 

FY16 FY15 FY14 FY13 FY12

Study Room CKOs 9492 8412 8965 7848 8592
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Table 12 

 

Table courtesy of Ms. Bolmarcich  

Table 13 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY16 
Sorted High to Low by FY16 

Databases FY16 FY15 

Academic Search Premier 25245 41109 

PsycINFO 13332 14711 

MEDLINE with Full Text 11528 15163 

Business Source Premier 11109 16499 

IBIS World 10099 8737 

Books 24/7     6914 5152 

SocIndex with full text 6668 10912 

Mergent Online 5561 8481 

Criminal Justice Abstracts with full text 5050 3171 

MarketResearch.com Academic 4438 6886 

Science Direct 4317 4105 

Education Research Complete 4247 7378 

JSTOR 3870 4688 

Dynamed/Dynamed Plus 3359 6087 

FY 11-12 FY 12-13 FY 13-14 FY 14-15 FY 15-16

# of Articles Used 1690 1276 1162 1561 1156

# of Classes 358 265 251 313 266
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Table 13, continued 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY16 
Sorted High to Low by FY16 

Databases FY16 FY15 

Communication & Mass Media Complete    3236 4401 

PsycArticles 2550 3877 

Access World News NewsBank Full-text News (Other collections) 2441 2207 

CQ Researcher 2137 4847 

Academic One File (Gale) 2074 1678 

Credo Reference 1634 3242 

LexisNexis Academic 1466 3699 

Literary Reference Center  (EbscoHost) 1319 4881 

America: History and Life with Full text  995 1746 

Cochrane Collections 971 199 

Social Work Abstracts 935 941 

ACLS Humanities E-Book 797 1013 

Knovel 796 855 

Business Collection (Gale) new 2015/16 753 0 

Literature Resource Center  (Gale) 714 719 

Chicago Manual of Style 564 803 

Business Insights: Essentials (Gale) 526 516 

Biography in Context  (Gale) 443 1685 

eBook Collection (EbscoHost 7/11) formerly NetLibrary 443 708 

Global Issues in Context (Gale) 401 233 

General OneFile (Gale) 388 127 

Gale Virtual Reference Library (Gale) 386 685 

Project Muse 356 563 

Expanded Academic ASAP (Gale) 352 418 

Index to Legal Periodicals & Books Full Text (H.W.Wilson) 327 1081 

Regional Business News 323 747 

Oxford Art Online (was Grove Art Online) 320 695 

MLA International Bibliography 307 583 

World History in Context (Gale) 294 108 

ProQuest Newspapers/National Core 271 1387 

Health Reference Center Academic (Gale) 266 380 

U.S. History in Context (Gale) 231 62 

General Reference Center Gold (Gale) 229 584 

Science in Context (Gale) 201 229 

Gale Directory Library (Gale) 179 51 

Proquest Historical New York Times  150 128 

Library, Information Science & Technology Abstracts 138 183 

International Pharmaceutical Abstracts 96 380 

Early American Imprints 83 62 
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Table 13, continued 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY16 
Sorted High to Low by FY16 

     

Databases FY16 FY15 

MathSciNet 68 167 

New York Times (Gale 1980-)  30 82 

General Business File ASAP (Gale) 28 230 

Educator's Reference Complete (Gale) 25 45 

Boston Globe 14 441 

Oxford English Dictionary 14 138 

Nursing and Allied Health Collection (Gale)(new FY16-) 11 0 

Readers' Guide Retrospective: 1890-1982 11 37 

Index to Legal Periodicals Retrospective: 1908-1981 (HW Wilson) 7 9 

Books & Authors (Gale) 4 49 

Nursing Resource Center (Gale) 0 3 

HBR Premium 14 160 

Totals 
146,05

5 
201,14

3 

      

CHANGE IN USAGE YEAR-TO-YEAR    

All full-text retrievals 
146,05

5 
201,14

3 

Change in retrievals from previous year -55,088 NA 

% Change 
-

27.39% NA 

     

*Includes COUNTER 4 Record Views and/or Full text  Retrieval statistics from 
database providers. Varies by database.    

Data reported for titles in blue is COUNTER 4 Record Views.      
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Table 14

 

 

 

Table 15 
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Table 18 

ILL Requests by Department and User Type, FY16: Sorted High to Low 

DEPARTMENT 

UNDER 

GRADUATE 

STUDENT 

GRAD. 

STUDENT 

FAC/ 

STAFF 

Grand 

Total 

PHARMACY 30 58 562 650 

PSYCHOLOGY 85 208 25 318 

PHARMACY, APPE LEARNERS 0 177 0 177 

D'AMOUR LIBRARY 0 0 154 154 

HISTORY 56 0 39 95 

ENGINEERING MANAGEMENT 0 69 9 78 

MECHANICAL ENGINEERING 2 1 52 55 

CRIMINAL JUSTICE 34 0 5 39 

NO DESIGNATION 34 2 1 37 

BIOMEDICAL ENGINEERING 28 0 10 38 

MANAGEMENT 11 0 20 31 

COMMUNICATION 24 0 5 29 

BUSINESS INFORMATION SYSTEMS 5 0 23 28 

EDUCATION 9 12 6 27 

INDUSTRIAL ENGINEERING 0 11 13 24 

MARKETING 14 0 10 24 

POLITICAL SCIENCE 13 0 11 24 

BIOLOGY 10 0 13 23 

MATH 7 0 15 22 

FINANCE 3 0 16 19 

CHEMISTRY 5 0 13 18 

ENGLISH 2 0 15 17 

GENERAL             0 0 17 17 

ADMINISTRATIVE DEPARTMENTS 0 0 15 15 

FORENSIC CHEMISTRY 15 0 0 15 

ELECTRICAL & COMPUTER ENGINEERING 14 0 0 14 

ENGINEERING 1 4 6 11 

ART 0 0 10 10 

LAW & SOCIETY 10 0 0 10 

ECONOMICS 0 0 8 8 

SOCIAL WORK 8 0 0 8 

CIVIL & ENVIRONMENTAL ENGINEERING 0 0 7 7 

FORENSIC BIOLOGY 7 0 0 7 

PHYSICS 0 0 7 7 

SPORTS MANAGEMENT 7 0 0 7 

BUSINESS 1 0 5 6 

SOCIOLOGY 6 0 0 6 

LIBERAL ARTS 5 0 0 5 

ACTUARIAL SCIENCE 4 0 0 4 



 

 

 

T
ab

le
s1

4
 

Table 18, continued 

ILL Requests by Department and User Type, FY16: Sorted High to Low 

DEPARTMENT 

UNDER 

GRADUATE 

STUDENT 

GRAD. 

STUDENT 

FAC/ 

STAFF 

Grand 

Total 

THEATER 4 0 0 4 

COMPUTER SCIENCE/INFORMATION TECHNOLOGY 2 0 1 3 

JOURNALISM 2 0 0 2 

NEUROSCIENCE 0 0 2 2 

EXPLORATORY 1 0 0 1 

HEALTH SCIENCES 1 0 0 1 

LAW  0 1 0 1 

SPANISH 0 0 1 1 

Grand Total 460 543 1096 2099 

 

 

 

 

 

 

 

 

 

 


