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D’Amour Library: the year in numbers 

 

Overall Library Use Headcount 163,493 

Study Room Use 9,935 

Titles Added 2,459 

New Periodicals Added 57 

New Databases Added 28 

Circulation Activity, All 41,652 

Faculty Reserves Use (print and electronic) 17,851 

Databases Searches 216,660 

Full-text Retrieved from Databases 89,449 

Interlibrary Loan Borrowing Requests 2,093 

Interlibrary Loan Lending Requests 1,919 

Information Literacy Instruction Sessions 213 

Athenaeum Arts Events 6 

Athenaeum Lecture Events 12 

Techno-Smarts Workshops 9 

Reams of Paper Used in Library Printers 2,381 

 

In FY11, all areas of the College were involved with the NEASC Re-accreditation Self-Study. 

The process used for the self-study called for each area to analyze important data sets and to 

explore how these data impacted the area. D’Amour Library was actively involved in this self-

study process and learned much from it.  

 

The Library is fortunate in that it is a data rich environment and as such has been gathering data 

in all of its operational areas as well as through various assessment instruments such as 

LibQUAL+, SAILS, and the locally-developed Information Literacy Pre- and Post-tests for 

several years. The importance and value of this data gathering was made very clear during the 

NEASC process. But the motivation for collecting and analyzing this data is primarily that it 

assists the Library in knowing what services are being utilized, what needs are being met, and in 

determining areas to grow and/or improve. With these aims in mind, this report will attempt to 

analyze the data collected by the staff of D’Amour Library during the year as well as record the 

many activities of the staff and the Library generally. 

 

USE OF THE LIBRARY 

 

Since fall, 2006 the staff has recorded the number of people in the Library between the hours of 

6:00 p.m. and closing. The record tracks the use of several areas of the Library, including the 

computers, the study tables, the computer labs, and the Collaboratory and Mediascape
1
 specialty 

                                                 
1
 The Mediascape collaboration workstation was purchased in June, 2010. 
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areas. These headcounts are carefully tabulated and they constitute the major source of use data 

not related to the circulation of library resources. The analysis of this year’s numbers reveals 

growth in the use of only two areas of the Library – study tables and computers which improved 

8.34% and 2.24% respectively during the evening hours. The use of the three computer labs in 

the building decreased in the evenings most likely because of the increasing number of students 

carrying their own laptops into the Library and the labs’ tendency to be noisy due to the number 

of groups working on projects in them during the evening. Overall evening use improved 3% 

over last year’s use, with the 6 p.m.-closing headcount for the year totaling 67,280. All of the 

growth in use occurred during the 6 p.m.-10 pm time period; opposite of the use trend last year 

when the 10 p.m.-closing time period improved significantly. Sundays proved to be the busiest 

evenings by far with an October through May headcount of 18,415. Please see Tables 1-4. 

 

For the past few years the library staff noted that the Library seemed to be heavily used 

throughout the day, not just in the evening. In order to determine whether this was indeed the 

case, in early October the staff began the practice of taking hourly headcounts from opening until 

closing every day. While this added a new task to the circulation desk staff’s already busy 

routine, it had the additional benefit of giving the staff more of a presence on the upper levels of 

the library. The numbers for the academic year are quite impressive and indicate that the Library 

is indeed an active place at all times during the week. For the period of 8 a.m. to 6 p.m. the 

recorded headcount was 96,213.
2
 Just as in the evenings, the most heavily used areas were the 

study tables and the “public” computers not located in the computer labs.  

 

                                                 
2
 None of the headcounts included regularly scheduled classes held in the Library.  
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However, during the day the Collaboratory and the Mac Lab were used significantly more than 

they were during the evening. The daytime headcount tally for the Collaboratory was 5,707 or, 

81% higher than the evening tally of 3,155; while the Mac lab showed a 34% higher use rate 

during the day than it did in the evening. And if anyone thinks that students don’t get to work 

early in the morning, a headcount of 2,160 for the 8 a.m. to 9 a.m. hour would seem to indicate 

otherwise! It will be interesting to see how the FY12 daytime headcount numbers compare to 

this year’s numbers.  

 

The Collaboratory was created in January, 2006 as a workspace for groups who needed access to 

technology in order to complete their projects. Its use numbers throughout the year would 

indicate that it has marginally served that purpose, but it is clear that it is inadequate for the 

needs of the many groups working in the Library on their projects. In fact, the need for more 

group workspace is the most pressing student need in the Library. Study rooms have been very 

heavily used for many years now, experiencing a 52.2% growth in use between 2008 and 2011, 

from 6,000 to 9,129 student checkouts. It used to be the case that a waiting list for the study 

rooms would have to be started in late November; this year it was October! With the rooms in 

such high demand, groups have been forced to move to other parts of the Library in order to find 

places to work. Unfortunately this has caused more noise throughout the building accompanied 

by increased frustration on the part of students seeking a quiet place to study. In fact, the desire 

for a whisper quiet floor became the focus of a Student Senate survey in early spring. While the 

number of survey respondents was low, it was clear from their responses as well as from the 

comments received via the Library’s suggestion box that the Library needed to do something to 

reign in the noise from working groups. Thus, in the fall the third level will be designated a 

“whisper quiet” zone with most of the study tables not holding computers being moved to the 

lower two levels. They will be replaced with seating more conducive to individual work. Signage 

will be used to indicate that the noise level should decrease as one goes higher in the building 

and regular staff “patrols” will enforce the quiet.  

 

During the year, the circulation staff continued its strict enforcement of the community computer 

use policy as best it could. Unfortunately, the new Windows 7 computers that were installed over 

the summer could not run the pGina login software, thus leaving all of these computers open for 

all users. This situation made it more difficult to enforce the guest user policy at times, but 

fortunately the majority of non-College-affiliated users respected the policy and signed out 

passes. In fact, this year the number of community computer passes circulated between July, 

2010 and May, 2011 increased 22.78% over the number circulated during the same time period 

last year.  

 

As indicated in the chart below, it was once again the case that the number of guest uses was 

higher in the spring semester than in the fall semester; this year 26.2% higher, perhaps because 

of the horrible winter weather and the desire to stay close to home! Interestingly, in the fall 

semester students from other higher education institutions made up 24.9% of the total number of 

guest users while in the spring semester they constituted only 12.8% of the semester total. 

Students from the CCGS schools made up the majority of this type of user, with American 

International College and Springfield Technical Community College being well-represented 

throughout the year. However, students from non-CCGS schools also utilized the Library more 

than 271 times during the year. Please see tables 5 and 6. 
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Chart courtesy of Deborah Beagle  

 

Late Night at D’Amour continued during AY11 in much the same manner as it had been 

conducted in AY10 with students being allowed to use the B26 computer lab from the time the 

Library closed until it re-opened in the morning on a Monday through Friday basis. Hours were 

extended to the weekends at the end of each semester to provide the students more time for their 

work. And additional tables were placed on the lower level to provide more study space. A 

method of tracking use has yet to be determined, but once again students indicated that the area 

was put to good use both semesters! Thankfully, the theft of a new individual tablet study chair 

was the only security incident reported during the year in that area.  

 

INFORMATION RESOURCES 

 

The collections of D’Amour Library underwent numerous changes during FY11. Some of the 

changes reflected the arrival of the new School of Pharmacy faculty and the growth of the 

Behavior Analysis graduate programs; others the waning importance of print resources to 

academic research. The changes made for a busy year for the library staff, but also made many 

excellent resources available to the college community. 

 

The fiscal concerns of the past two fiscal years were greatly diminished in FY11 as the budget 

for databases was increased by 12.73%. The additional monies enabled the Library to meet its 

obligations for continuing database subscriptions without taking monies from other budget lines 

as had been necessary for several years and even allowed the addition of new databases as well 

as full-text upgrades for others.  

 

Three new databases were purchased to support expanding curricula needs: Checkpoint, 

Communication and Mass Media Complete, and Psychiatry Online. The Psychology Department was 

especially pleased with the addition of Psychiatry Online which includes the electronic version of the 

DSM-IV TR, a heavily used resource in the undergraduate program, as well as access to five full-text 
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psychology journals.  The Checkpoint database makes a wide-range of materials on federal and state 

taxes available electronically to students in the College’s expanding tax accounting program. And 

after being canceled in FY10, a revamping of the Communication Department’s curriculum with a 

renewed emphasis on student research caused the Library to start a new subscription to 

Communication and Mass Media Complete. Full-text upgrades to two heavily used databases, 

America: History and Life and Criminal Justice Abstracts were well-received by the history and 

criminal justice students and faculty who will have to rely on interlibrary loan far less than in the 

past.  

 

In addition to adding to its extensive list of online databases, the Library continued its efforts to 

move to digital formats for periodicals and reference materials. An examination of the interlibrary 

loan requests placed by graduate students in the Behavior Analysis program led to the creation of a 

fairly extensive list of journals to be considered for purchase. Working with Dr. Hanley to ensure that 

the titles on the list did not reflect specific dissertation topics, but rather would be relevant for many 

topics in the discipline, twelve new journal subscriptions were started in FY11. All of the titles are 

received in digital format and thus, are easily accessible to all students whether on- or off-campus. 

The purchase of these psychology journals necessitated the transfer of monies from the Books fund, 

but their purchase will provide valuable resources for the growing graduate programs while also 

proving useful to many undergraduate projects. 

 

Several new reference resources were purchased in electronic format as well. The most notable 

additions of this format are Sports Market Place Directory, Credo Reference, and Value Line 

Investment Survey. 

 

The FY11 Book and Media budget lines were funded at FY10 levels, but through the diligent efforts 

of Vicky Ludwig and Isabel Barbeau both the book and media collections continued to grow at a 

respectable pace. As of May 31, 2011 $106,268.00 had been expended on 1,897 fulfilled orders for 

new materials. During the year 2,459 titles were cataloged for the collections.3 The new materials 

included 1,821 print books, 483 new DVDs, 74 compact discs, and one videorecording. Through the 

Library’s subscription to ACLS Humanities E-books and its standing orders for several titles in the 

Gale Virtual Reference Library 996 new ebooks were also added to the collections. Please see   

Table 7. 

 

As she has since she joined the Library in 2003 Vicky used her considerable talents to select the 

majority of print materials added during the year. The faculty of the History Department continues to 

select materials using the Choice review cards sent to them each month and Dr. Hakala has been 

enthusiastically creating a collection to support the new Center for Teaching Excellence. However, 

despite extensive efforts by Vicky, a relatively small number of the faculty request materials for the 

Library. Some progress has been made with the English department, but the Library would certainly 

like to see more active collection development from the faculty generally. With little change in the 

amount of faculty participation, the distribution of expenditures by School remained similar to that of 

the past three years. Unfortunately the increase in Engineering expenditures that occurred in FY10 

did not continue in FY11, with that school’s percentage dropping from 10.16% to 6.7%.  Please see 

Tables 8-10. 

 

Once again, Isabel is to be commended for her excellent collection development work with the 

leisure DVD collection in FY11. That 67.25% of all student print and media circulations can be 

                                                 
3
 This figure includes titles purchased in FY10 that were cataloged in FY11. 
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attributed to this collection attests to the success of her efforts and to her keen understanding of what 

appeals to student tastes. However, not all DVDs in D’Amour are of the popular variety. Now that 

the College’s Acceptable Use of Technology Policy allows streaming of video content, more and 

more faculty members are requesting academic titles in DVD format with streaming rights. 

Significant expenditures, totaling $15,192.00, were made in the subject areas of history, 

management, art, film, and marketing over the course of the year.  

 

 
 

Given the appeal of the bestseller and leisure reading collections, the Library expanded its leisure 

collections in FY11 adding audio books on CD. Vicky initiated a lease plan with McNaughton and 

solicited suggestions from students, faculty, and staff for titles to add. Over the past few years the 

Library has received several requests for this format. It would appear that the collection has struck a 

chord with users, especially faculty members who accounted for 68 of the 95 audio book checkouts 

this year. 

 

During FY11 D’Amour Library completed two large weeding projects. The first project involved the 

weeding of the VHS videorecording collection. The aim of the project was to identify VHS titles that 

are still relevant to the curricula, move them to the newer and better-supported DVD format if 

possible, and then weed the other titles from the collection, thus reducing its shelving footprint and 

creating space for other materials. Vicky carefully examined the circulation records for all 

videorecordings to identify those still being used by faculty and students. She purchased the titles in 

DVD format when available and then weeded the VHS version. Videos that had not been circulated 

within the past two years were reviewed by Vicky, the other librarians, and faculty for relevance to 

the curricula. Those that were extremely dated or otherwise identified as no longer appropriate for 

Distribution of Materials' Expenditures as of May 31, 2011
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coursework were withdrawn then offered to area libraries via the regional library listserv, with those 

remaining ultimately sent out for recycling. Titles that were still deemed useful were replaced with 

the DVD version if available. The process was very time-consuming, but also very collaborative and 

fruitful as several hundred obsolete items were withdrawn. Further, it yielded a collection relevant to 

the current curricula and thus, one that might be utilized more than its VHS-formatted counterpart. 

The shelving space created allowed the entire reference collection to be shifted so that the DVD 

collection could be placed at the front of it where it will now has many years of growth space. 

 

The second project is in its final stages as the year ends. Citing the reality that neither students nor 

faculty were utilizing the print journal collection because of the availability of so much periodical 

literature online via e-journal subscriptions and database aggregators and that the collection was 

taking up valuable real estate in the Library, the librarians began a broad and systematic weeding of 

the print journals in the spring of 2010. The first phase of the project withdrew all print copies of 

journals available online through one of the Library’s subscriptions. That phase was completed in 

May, 2010. This year, the librarians carefully reviewed all of the remaining print journals with an eye 

to weeding titles no longer relevant to the curricula or that now had partial holdings available 

electronically. By the end of the review process, 140 titles and their corresponding volumes were 

withdrawn from the periodicals collection. Dan is to be commended for his great attention to detail as 

well as his perseverance in preparing the review lists which was no small task! And he deserves a 

special thank-you for overseeing, and personally assisting in, the discarding of the volumes. This 

proved to be a very time-consuming task as the print issues that were not sent to other libraries were 

placed in recycling bins that had 80-pound weight limitations, thus extending the process over 

several weeks rather than just a few days. 

 

During the course of the periodicals title review, it became evident that the Library had several 

important journal runs that were not being utilized by the academic community because of their 

format. Recognizing this, Dan researched the availability of digital format for multiple titles 

including The Economist, ASME Transactions, and National Geographic with the idea that the print 

volumes would be replaced by digital versions. Unfortunately, the cost of the digital edition of The 

Economist was not within reach, but the Library was able to afford the one-time purchase of the 

ASME Digital Library archives and the CD-ROM version of National Geographic.  

 

This weeding project took the better part of the year to complete and required much extra effort on 

Dan’s part. It made crystal clear that print periodical resources have almost completely lost their 

place in the undergraduate academic library and that the Library’s standing policy of purchasing 

subscriptions to the online versions of journals when available is the correct one. In addition to 

creating a more relevant collection for the College’s current curriculum, the project also achieved its 

other objective – the creation of more space for student work. The withdrawal of so many periodical 

volumes allowed the collection to be condensed into four large shelving ranges, opening up the area 

in front of the Mediascape group collaboration workspace and in front of the window on the parking 

lot side of the collection. Damian and Dan, in consultation with their colleagues, developed a plan to 

create two additional collaboration spaces using 6-foot high, semi-mobile, partitions. These “rooms” 

will be placed on the far end of the periodicals area, near electrical outlets and natural lighting. The 

spaces will allow for some privacy, which will be appreciated by the students, without interfering 

with the HVAC system. The area in front of the Mediascape will remain open, but one or two tables 

will be placed in the space with the entire area being identified as group collaboration space. 

Hopefully this new space will contribute to the Library’s efforts to accommodate group work while 

still providing quiet places for individual study. As this report is being written the remaining 

periodicals are being shifted according to a plan developed from Damian’s painstaking shelf 
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measurements. Once the shift is complete, the empty shelving will be dismantled and moved to 

storage making room for tables and the new partitions. 

 

There has been one unfortunate casualty of these two weeding projects: the overall accuracy of the 

volume count of D’Amour Library. In the past the number of volumes withdrawn has been easily 

tracked, but with so many items and volumes (periodicals and videorecordings) being withdrawn it 

was impossible to maintain an accurate count. So, once all the journals are in their new places the 

student assistants will undertake the tedious task of counting their volumes. Fortunately, the 

videorecordings can be accurately counted using Millennium. The silver lining is that the volume 

count of the entire library will be far more accurate from this point forward. 

  

For the past two years, D’Amour Library has been preparing for the opening of the new School of 

Pharmacy. Both Vicky and Dan researched opening day collections of books, databases, and 

journals, gathered pricing information, and collaborated with the School of Pharmacy administration 

to determine essential purchases to be made from the AACP Basic Resources for Pharmacy 

Education list. During FY09 and FY10, Vicky was able to purchase many of the current book titles 

from the list, putting the Library in an excellent position for the October, 2010 pharmacy pre-

accreditation visit. In July she was joined in this work by the new pharmacy librarian, Kyle 

Hutchinson. Together they added 49 new titles to this growing collection, expending $5,310.00 from 

the new pharmacy library funds. In recent months, Kyle has begun looking beyond the AACP list 

attempting to identify materials that will support the specific curriculum established for the School of 

Pharmacy. Kyle is also working with the pharmacy faculty to determine which reference books 

should be in the Pharmacy Reading Room. The main pharmacy collection will be housed in 

D’Amour Library, but it will be helpful to have important reference works available near classrooms 

and laboratories. 

 

While many of the books from the AACP list were already in the collection at the start of FY11 that 

was not the case for the databases and periodicals. Dan had completed the preliminary work for the 

new subscriptions, but the licenses for several of the new products proved quite challenging and 

several required attention from Cheryl Smith – a first for the Library. This situation delayed the 

activation of a few of the new pharmacy databases, but by October twelve were available to the 

pharmacy faculty via the Pharmacy Databases A-Z web page Dan created. These are: 

 

SciFinder      Lexi-Comp 

Cochrane Collection Plus    NABPLAW 

Medline with Full-text     Natural Standard PDS-R 

International Pharmaceutical Abstracts  Martindale/American Hospital Formulary  

Embase       Service/Merck Index 

Clinical Pharmacology     Micromedex 

       Up to Date 

 

At this time the pharmacy databases are not visible to all library users because of license limitations. 

With pharmacy classes starting in the fall, a new Millennium patron type will be created for 

pharmacy students and faculty that will allow the Library to appropriately control remote access to 

these resources. At that time, the web page will be brought out onto the main library website. 

 

Fortunately starting subscriptions to the requested pharmacy journals was not nearly as trying as the 

subscriptions to the new databases. Working with EBSCO, Dan had 45 new titles ordered and 

activated well before the October ACPE accreditation visit. Kyle’s careful eye was greatly 
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appreciated as she checked and double-checked the availability of all database and journal titles prior 

to the visit, ensuring that all was ready.  

 

Dan, Vicky, and Kyle are to be commended for their excellent work preparing the new pharmacy 

collection. The ACPE accreditation team seemed entirely satisfied with the collection. Interestingly, 

the only concern the visiting team raised about the Library was whether or not there would be enough 

space to accommodate the pharmacy students; a concern that the plans for expanding student study 

space in the Library seemed to address to the team’s satisfaction. 

 

 

INFORMATION ACCESS 

 

Use of the Collections 

 

As has been stated earlier in this report, the students and faculty are relying more and more on digital 

materials for their research and scholarly projects. This reliance is clearly visible in the circulation 

statistics for FY11. Although the circulation of print and media resources did improve again this 

year, the increase is due to the popularity of the DVD collection and of the bestseller and leisure 

reading collections. Overall circulation increased 5.64% from July, 2010 to May 31, 2011; from 

39,427 transactions to 41,652. DVDs showed the highest student use with 9,221 transactions which 

constituted fully 67.25% of all of the students’ non-reserve checkouts. Happily the students also 

made good use of the bestseller and leisure reading collections proving that the art of reading print 

books has not been lost – yet. And as if to add an exclamation point to the reality that technology is 

an integral part of all academic pursuits, their use of the circulating laptops increased 86.04% in 

FY11; rising from 702 uses last year to 1,306 this year. The popularity of the laptops was further 

increased with the addition of three Macbooks and three new Windows 7 laptops during the year.  

Please see Table 12. 

 

An interesting kink in the preference for digital resources appeared in the use of faculty reserve 

materials. Unlike last year when electronic reserve use increased 33.53% and print reserve use 

decreased by over 14%, this year electronic reserves experienced the drop while print reserves 

rebounded with an increase of 18.24%. The 7.43% drop in electronic reserve views is reflective of a 

5.8% decrease in the number of articles on electronic reserve which may simply be the result of the 

courses being offered. However, if taken together the volume of faculty reserve use over the past two 

fiscal years is quite healthy and would seem to indicate that the faculty still want students to read 

specific articles, chapters, etc. and that the students are still reading the selected works. Please see 

Table 11. 

 

The subject areas of materials utilized by the students remained basically unchanged from previous 

years. As has been the trend since 2007, the call number classification ranges containing the majority 

of popular DVDs, i.e. theatre and broadcasting (where television series are classed), showed 

increased use in FY11. However, the increase in the use of education-related materials that was noted 

last year, improved even more this year; and it was joined by healthy increases in the use of materials 

dealing with United States history and sociology and criminal justice. Please see Tables 13-14. 

 

The brightest note in the use of the Library’s resources is the tremendous growth in database use. 

After minimal growth in FY10, the number of searches performed on the 68 databases that are 

tracked surged 41.22%, increasing from 153,424 searches to 216,660. Much of this increase is due to 

the expanding popularity of Academic Search Premier which is heavily used by all majors and 
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classes. This is the database discussed in the First Year Information Literacy Program because of its 

broad date and subject coverage and its excellent user interface. Its use numbers over the past several 

years would seem to indicate that it becomes a staple for students throughout their Western New 

England careers. That these searches are fruitful is attested to by the number of full-text retrievals 

from the databases. In FY11, 89,449 items were retrieved, a 13.2% increase over FY10.  

 

 
 

Once again this year, several discipline-specific databases showed significant increases in use.  

PsychoInfo continues to illustrate the impact of a graduate program on library resources, improving 

16.5% over FY10 use. As mentioned earlier, education-related print materials saw an increase in 

circulation and this was also the case with the primary education database Education Research 

Complete where the number of searches performed rose 112.8%. While only three of the new 

pharmacy databases provided usage data this year, the number of searches performed was quite 

respectable at 4,789. Medline with full-text received the most use with 2,951 searches through May, 

2011. This number should increase significantly with the start of the pharmacy program and the new 

neuroscience program in the fall as this resource will provide access to many of the journals relevant 

to both disciplines. Please see Tables 15-16 for complete database usage statistics. 

 

Interlibrary Loan 
 

The use of interlibrary loan by the campus community continued a pace in FY11. The overall 

growth of borrowing requests from July, 2010 through May, 2011 was only 1.9% with requests 

numbering 2,093 as compared to 2,054 during the same time period in FY10. While this year’s 

growth is small, it follows a year that saw a 17.57% increase; an increase that was maintained. It 

is a testament to the care with which borrowing requests are placed by Judie, Deb, and Dan that 

the Library’s costs for borrowing materials went up less than one percent in FY11. Finding 

materials through LVIS (Libraries Very Interested in Sharing) libraries which lend free to 

libraries that do the same often takes a bit more time, but clearly these folks spent the time, did 

their jobs very well, and kept the Library’s costs down. 
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The cyclical nature of the curriculum affects which majors make use of interlibrary loan year-to-

year. Last year History faculty and students accounted for the second highest number of ILL 

requests whereas this year they were fifth, dropping from 171 requests for materials to 79; while 

Mechanical Engineering usage increased from 13 to 88. Other departments showing significant 

increases were Industrial Engineering, Biomedical Engineering, Communication, and English. 

The one department where this cyclical trend no longer seems to apply is Psychology due to the 

presence of the Behavior Analysis graduate programs. Once again this year, the number of 

requests submitted by Psychology grew by double-digits, up 14.5% over FY10. While last year 

both the Psychology undergraduate and graduate requests increased significantly, this year’s 

growth is due to the graduate students whose requests grew by 57.8%. 

   
 

 

While the borrowing side of interlibrary loan maintained last year’s record pace, the lending side 

showed that it too could set records, with the number of lending requests handled by the 

department increasing 50.04%! This meant a lot of searching and scanning by the Library’s very 

capable student assistant as 529 of the initial 1,279 lending requests were filled.  

 

As mentioned above, D’Amour Library added twelve new psychology-related journals this year 

to the 46,000+ journals its database and e-journal subscriptions make available to the campus 

community. Yet the borrowing requests for journal articles outnumbered those for books 5:1. 

Interestingly, the number of lending requests is almost evenly split between books and articles. 

Because of the high number of articles requested again this year by the students and faculty, Dan 

will be reviewing all requests for copyright compliance and to identify more journals that might 

be considered for addition to the collection. Please see Tables 17-20.   
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Archives 

 

In the past four years the presence of the College Archives on campus has become much 

stronger. No longer is the collection just a room on the third floor of D’Amour Library, but 

rather it is seen as a valuable resource that can be tapped for important information about the 

College and its history. That Rosemary has been successful in her personal campaign to bring 

important materials into the collection is unquestionable! All one has to do is look at the crowded 

archives “vault” where just about every space is occupied by a box or other storage container. If 

further proof is required, one would be pointed to the folders of materials dealing with the 

establishment of the School of Pharmacy or those holding information on the even more recent 

transition to a university. Due to her hard work, Rosemary has convinced most offices to send 

their historical materials to the Archives on a regular basis. Of special importance is the 

cooperative arrangement made with Marketing which ensures that the collection receives copies 

of all materials they produce. Other such alliances include ones with Alumni Relations, 

Enrollment Management, Institutional Research and Planning, and the Office of First Year 

Students and Students in Transition. These working relationships ensure that more and more of 

the College’s important documents, pictures, and realia will be preserved as the historical record 

of its growth from a division of Northeastern University to Western New England University and 

beyond. 

 

Last year, Rosemary noted a large increase in the number of questions asked of her which 

required research using the materials in the Archives. This level of inquiry continued in 2010-

2011 as she was asked to compile numerous “mini-histories” of donors, retirees, and deceased 

members of the College community. At the request of the director, Rosemary also put together 

displays honoring the work of professors Richard Luxton and Peter Hess, each of whom lost 

courageous battles with cancer during the year. On a happier note, the collection also served as 

the source of materials for a retrospective display of the graduating class of 2011’s time at the 

College.  

 

While the organization and processing of all these materials consumes a great deal of the time of 

the archivist and the most capable student assistants working with her, all of them devoted time 

to other noteworthy projects. Megan Olver, whose work is visible on the walls of the Library in 

the guise of information plaques for exhibited artwork, spent time working on a second volume 

of provenance and photographs of the College’s artworks. Just as the first volume did, this 

volume required much time and effort, traveling about campus to locate various pieces as well as 

much research. The project is almost complete, lacking only the information on the pieces kept 

in one office.  

 

The Archives contains thousands of photographs which will one day be digitized and made 

accessible via the web. This year Ian Mulcahy, another returning student assistant, undertook the 

enormous task of sorting and filing these important assets. Hundreds of the photographs cannot 

be identified or dated and thus fell into a miscellaneous file which will be handled later, but the 

results of Ian’s great efforts are three sorted file cabinets of photographs.  

 

A happy surprise in the spring semester was the donation of a digital slide converter by Dr. 

Caprio. At one time slides were the answer to the preservation of photographs so there are many, 



13 

 

many notebooks in the Archives filled with slides of events and people who make up the history 

of the College. This gift will allow the Library to begin the long process of digitizing these 

valuable holdings far sooner than expected. Dave Kruger, former Vice-president for Finance and 

Administration, graciously assisted the archivist with this purchase and even provided some 

basic training in the converter’s use.  

 

There is still much work to be done to bring out the full potential and value of the archives 

collection. But much has been done in a short length of time and the future of the collection 

looks bright indeed! 

 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 

 

Information Literacy 

 

The librarians of the Information Literacy and Instruction Department continued their efforts to 

provide students with multiple deliberate, developmental exposures to information literacy and 

research most successfully this year.  

 

Once again there was 100% participation in the First Year Information Literacy Program by the 

First Year Seminar Program and the First Year English courses, thus providing all first year 

students with at least four opportunities to improve their research skill set and to gain confidence 

in the use of the new information resources an academic library presents them. That these 

sessions accomplished these goals was evident in the results of the department’s 2010-2011 

Information Literacy Pre-Test and Post-Test administered to first-year students.  

 

Many of the results of the Pre-test and Post-test echoed those of past years. However, Mary Jane 

and Josh noted the following improvements in their annual report: 

 

“Students are using D’Amour’s digital library resources to a greater degree than ever before  

Students’ ability to distinguish between different information sources and Student confidence in 

evaluating materials appropriately have shown notable increases  

Students’ use of scholarly journals has improved over the last several years  

Students’ use of the library both as a place to study as well as a place to access technology is 

significantly larger than previous years” 
 

Because the Library holds so many digital resources it would be logical that the students would 

rely on this format for their research. However, just four years ago the number of students who 

indicated that they never used such resources was 12.3%. This year that percentage dropped to 

7.0%. Most encouragingly, the percentage of students indicating using online resources 2 to 

more than 5 times during the year is 72.3%! 
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The information literacy librarians found that students reported more confidence in being able to 

identify and evaluate scholarly materials after their first year of college. An improvement of 17% 

in their confidence to identify different types of materials was reported between the Pre-test and 

the Post-test this year while confidence in their ability to evaluate materials improved 6.8%. 

 

This improved confidence led to increased use in scholarly sources according to the survey 

results. “The number of students who never used scholarly journals declined from 19.4% last 

year to 17.1% this year.  The number of students who used scholarly journals at least once 

increased from 67.1% last year to 81.5% this year.  These are significant differences in the use of 

scholarly resources from as recently as three years ago.  The number of students who had never 

used scholarly journals declined from 42% in 2008 to 17% in 2011.  The number of students who 

used scholarly journals two or more times rose significantly from 31.9% in 2008 to 50.3% in 

2011.” (Sobinski-Smith & Becker, Information Literacy and Instructional Services Annual 

Report, July 1, 2010-June 30, 2011. 30)  

 

And the success of the Library’s efforts to make the Library a welcoming place for students to 

study and work in was indicated in the survey results as well. “More than 67% of respondents 

noted that they used the library “as a place to focus, study, reflect, or read” and “to access 

technology such as printers, scanners, software, etc” at least five times in the past year.  This 

represents a major increase from two years ago when both categories stood at around 40%.” 

(Sobinski-Smith and Becker, 30) 

 

These are most encouraging results and attest to the tremendous efforts of the information 

literacy librarians and to their colleagues who support their efforts at the reference desk and with 

other library services. Please see Tables 21-25. 

 

While it is gratifying that the First Year Information Program appears to be so helpful and 

influential on the first year students all the librarians, but especially the information literacy 

librarians, know that information literacy skills need to be developed further over the course of a 

student’s college career. Thus the information literacy librarians devote a great deal of time and 

effort into working with upper level instructors to provide instruction sessions in discipline-

related courses. In such courses, the librarians introduce advanced research skills and tools 

specific to the discipline; skills and tools that can become a permanent part of each student’s 

knowledge base. Such sessions are at the discretion of the faculty members and with so much 

information to present, many find it difficult to make time for a librarian-led information literacy 

session. However, for the past three years this type of session has been growing, from 43 in 

FY09 to 55 in FY11. In order to reach more students in their disciplines, the IL librarians have 

developed multiple types of presentations, including brief 15 minute visits to discuss one specific 

resource, entire class periods that discuss research strategies and resources, the creation of 

course-specific LibGuides, and the development of online tutorials that are embedded in the 

course’s Manhattan classroom and thus, are available for students to use when most applicable to 

their needs.  Please see Table 26. 

 

There was increased use of the online tutorial this year with six new tutorials being created using 

Adobe Captivate. These instruction guides were utilized by ILP 391, Emergence of Modern 

Marketing, which is being taught completely online. Such works take much time and care to 
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create, but the instructor reports that they have proved to be very helpful to the students; an 

obvious goal of Mary Jane who spent many, many hours developing them. Other tutorials were 

created for first year students using BBFlashBack. These tutorials on accessing reserve resources 

and annotating digital readings joined a revamped SearchPath as important resources for entering 

students. 

 

Librarian-created LibGuides continue to be an important web-based resource for students. All of 

the existing subject guides on the Library’s website have been converted to this new format so 

that students have to manage only one format when looking for resources to assist them with 

their research. Joining the general subject guides are a large number of course-specific 

LibGuides that identify resources for particular projects and assignments. Mary Jane, Josh, 

Vicky, and Kyle create a good number of such guides each year and their usefulness is evidenced 

by the number of times they are used. For example, a LibGuide created for the Communication 

206 course this spring semester saw 22 students viewing it 415 times! In fact, the numerous 

LibGuides created by Mary Jane since 2008 were viewed more than 14,300 times this year! And 

her guides are not the only ones heavily utilized, indicating the high value of such guides to 

student research. 

  

Last summer the information literacy competency of first year students was assessed as part of 

the broader assessment of the General College Requirements. Mary Jane and Josh collaborated 

with Dr. Lorraine Sartori and Professor Jo Rodriguez during AY09 to develop a rubric and 

instrument for this assessment. The rubric and instrument were utilized for the first time in AY10 

with two information literacy competencies evaluated using annotated bibliographies first year 

students had written after the first two sessions of the First Year Information Literacy Program. 

The first competency evaluated was “the ability to identify and access relevant information 

resources in order to satisfy a specific need.” While there were some problems with the 

assessment instrument, e.g., several faculty members failed to include the need for annotations in 

the bibliography assignment, the results were encouraging. Falling just short of the 75% target, 

overall 72% of the bibliographies were rated adequate or better by at least one member of the 

evaluation team. And the work of students in the School of Business and the School of 

Engineering exceeded the 75% target which was a far better showing than in the first assessment 

cycle where only 64% and 43% of the Schools’ students, respectively, gained an adequate or 

better evaluation. 

 

The second competency evaluated was “the ability to evaluate and select information in order to 

identify reliable and relevant information sources.” Once again the target was 75% of the 

students achieving a rating of adequate or better. Unfortunately only 48.1% of the instruments 

scored were rated at this level by at least one reviewer. However, the number of bibliographies 

examined was far smaller than for the first competency as one-third of the material requested 

was not received and another 10% was judged not to measure the competency. (Sobinski-Smith 

and Becker, 16) 

 

Based on the results the assessment team recommended revisions to the competencies which will 

help ensure more accurate evaluation. The IL librarians agree that these changes will be helpful, 

but continue to emphasize that this assessment is only of foundation skills and that for students to 
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be truly information literate, to have the appropriate information skills to be life-long learners, 

they must continue to be exposed to information literacy throughout the course of their majors. 

 

As in the past, the fall semester was the far busier semester for the information literacy librarians 

with 127 first-year and discipline-specific instruction sessions conducted. Until this year, Josh 

and Mary Jane provided the majority of these sessions, with Vicky chipping in on an as-needed 

basis. This year, however, Kyle joined the effort on a regular basis and contributed 28 sessions 

during the fall semester. 

 

 
F 

2005 
Sp 

2006 
F 

2006 
Sp 

2007 
F 

2007 
Sp 

2008 
F 

2008 
Sp 

2009 
F 

2009 
Sp 

2010 
F 

2010 
Sp 

2011 
Sum 
2011 

FY IL 90 36 94 31 92 33 92 35 97 40 99 39 
 

Discipline 22 19 14 15 27 16 28 15 33 17 28 21 6 

Workshop 7 23 6 0 25 26 12 8 7 5 14 4 
 

Other 6 2 6 0 12 0 11 5 14 6 8 0 3 

Chart courtesy of Ms. Sobinski-Smith  

 

Participating in the instruction program provided Kyle the opportunity to work with very talented 

and experienced instruction librarians and to hone her impressive, but still relatively untested, 

instruction skills. As she will be embedded in at least one pharmacy course next semester as a 

teaching partner and will be the provider of all instruction to the College of Pharmacy, the 

experience she gained this year is invaluable. And that she helped to significantly lighten the 

load for her colleagues was most appreciated as well! Please see Table 27. 

 

It was indeed another successful and productive year for the information literacy program. The 

number of instruction sessions offered to first year students remained at the high levels it has 

seen for several years while the number of discipline-specific sessions improved. New 

instruction tools were introduced utilizing Adobe Captivate that capitalized on the allure of the 

web for students, surveys were conducted to inform future program revisions, and relationships 

with departments were strengthened. It is gratifying to the instruction librarians that once again 

the faculty indicated they were satisfied that their students “learned skills, resources, or ideas that 

will be useful to them as they advance in their studies.” In the November, 2010 survey of faculty 

whose classes had attended instruction sessions, 100% of the 20 faculty respondents agreed or 

strongly agreed that this was the case. The spring, 2011 survey revealed that 80% of 15 

participants believed this to be true. For librarians who dedicate much time and tremendous 

effort to providing effective instruction, such endorsement by the faculty is most welcome and 

most richly deserved! 

 

Reference 
 

The team approach to reference services that began in the fall of 2008 now seems to be a most 

natural part of the Library’s operations. All librarians participate in the provision of 63 hours per 

week of reference desk coverage during the academic year, each contributing to this important 

service and each adding to their own knowledge base and skill set as new questions and projects 

find their way to the desk.  
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It is perhaps an unfortunate trend, definitely resulting from the expansion of the internet and 

online resources, that the reference desks of academic libraries across the country are recording 

fewer and fewer transactions each year. The reference desk of D’Amour Library did not buck 

this trend in 2010-2011. From June 2010 through May 2011 the librarians answered 1,505 

questions, a decrease of 11.9% over the same time period last year. Of these questions, 917 were 

research questions and 469 were computer related while 113 were directional. The downward 

slide of questions received via the Library’s Meebo instant messenger account continued this 

year, dropping precipitously from 89 in 2009-2010 to only 40. Please see Tables 28-32. 

 

 
 

Each year the Library completes multiple surveys for library organizations that ask for reference 

data. In order to assist in the compilation of this data, Vicky instituted the use of an open source 

statistical program, Zoho Creator in FY11. This is a web-based program that tallies all 

transactions and is easy to tailor to changing needs. A nice feature of the program is that it allows 

the librarians to note the nature of the transaction. Thus, the librarians can track new areas of 

research and course projects that are in the pipeline in addition to the type of question, i.e., 

subject-based, computer-related, etc., being asked.  

 

While the Library’s efforts to enter the virtual world via Meebo have not been as successful as 

hoped for, the librarians are not giving up. Rather a second front was instituted. Vicky began a 

Twitter feed, Damourlibrary, in the fall and has been posting tweets about library hours, events, 

displays, and other items of general interest. In fact, the account was used to notify the feed’s 

0

200

400

600

800

1000

1200

1400

1600

N
u

m
b

er
 o

f 
Q

u
es

ti
o
n

s

Method

Reference Questions by Request Method, 2009-2011

2010-2011 40 83 1355 27

2009-2010 86 116 1496 8

AIM Phone In Person Email

 



18 

 

followers of the Library’s schedule for snow days and early closings due to the weather. It is 

hoped that the number of followers will grow as word spreads about the Twitter account. 

 

Outreach 

 

Over the past several years, the library staff has come to know several students from Duggan 

Middle School as guest computer users. The students share their report cards, their birthday 

surprises, and sometimes their school work. During the spring semester the Library turned the 

tables on these students and went to their school! As part of a new program that Community 

Relations instituted with Duggan Middle School, a student intern and the director worked to 

bring organization and life back into the School’s library which had been without a librarian or 

caretaker of any kind for three years. Tara Clynch, a junior student who has worked in D’Amour 

Library since her first days on campus, devoted over 120 hours of her semester to this project. 

With some assistance, direction, and instruction from the director, she was able to re-organize 

the collection, solicit suggestions for new materials from the students and teachers, add new 

items to the collection, and begin a procedures manual for the people who will hopefully take up 

where she left off. The principal, Dr. Joelle Jenkins, had hoped that Tara would be able to open 

the library for student use, but this proved impossible because of how often the library is used for 

other purposes by the teachers.  

 

As part of its efforts with Duggan, Community Relations sought contributions to that library’s 

collections. Their intern organized a Valentine’s Day book drive and worked with the Duggan 

administration to sponsor another drive at Barnes and Noble in Holyoke. Judy Curran also 

arranged for the donation of several boxes of books from the LinktoLibraries organization of 

East Longmeadow. The success of these efforts was evident as more and more boxes and bags of 

books accumulated in the school library. Tara was able to add some of the books to the shared 

Springfield Public Schools online library catalog, but hundreds remain uncataloged and 

unprocessed. These books have been brought to D’Amour Library where the staff and students 

will work on them over the summer. Hopefully Community Relations and the Library can 

develop a plan that will enable the work that began during the spring semester to continue as 

well as one to recruit student volunteers to work in the library so that it can be available to the 

Duggan students.  

 

On campus, the Library once again proved its commitment to lifelong learning through its active 

Athenaeum series. As he has done so well for so many years, Dan assembled an interesting array 

of Athenaeum speakers from on- and off-campus who presented on topics such as becoming a 

successful professional in difficult economic times, the state of the country of Rwanda, retraining 

the brain at any age, slavery in the colonial Connecticut Valley, the people of Afghanistan, PSTD 

in police combat veterans, behaviors that influence curbside recycling, how the United States 

budget got to where it is today, and the connection between political activism and elections. This 

year’s schedule also included senior communication student Brittany Decker who shared her 

experiences in Haiti and Cambodia.  

 

The Athenaeum Arts series has brought concerts and improvisation theatre to the Library and 

thus, to the campus community since 2006. This year six performances were offered. Hillary 

Bucs’ Improv classes once again drew large and enthusiastic audiences to the Clarke Reading 
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Room. As always, the imagination and talents of the students brought laughter to the building 

and envy to the hearts of all who lack the creativity and spontaneity the Improv students possess! 

The three lunchtime concerts organized by Ellen Voth were also enjoyed by all who attended. 

 

With technology playing such an important in everyone’s professional and personal lives, the 

Library continued its Techno-Smarts series this year. The purpose of the lunchtime workshops 

remains the same as when they were started in 2006: to help members of the campus community 

learn about new online resources and new technologies and trends.  During the academic year 

nine workshops were offered on a variety of topics including using Inspiration and Kurzweil 

software in the classroom, using RefWorks to track research sources and prepare bibliographies, 

and using the internet to locate hard-to-find materials. Other workshops introduced participants 

to the new Lexi-Comp database, BBFlashBack Express screen capturing software, and to iPad 

technology. The audiences for these workshops are often small, but the librarians appreciate the 

opportunity to collaborate with other offices and faculty to promote learning beyond the office. 

 

Happily the D’Amour Reading Group continued to meet throughout the year. Vicky brought the 

enthusiastic group together four times, including once during the summer. The group discussed 

The School of Essential Ingredients, Little Bee, The Immortal Life of Henrietta Lacks, and the 

once controversial book by Mary McCarthy, The Group. These readers have already planned 

their summer reading and meeting so the continuation of the group seems assured.  

 

Historically, in difficult economic times, the use of libraries increases. In these same times, 

funding for many of them decreases. In an effort to promote libraries throughout the state and to 

encourage at least the same level of state funding as in FY11, four state library organizations 

sponsored Massachusetts Snapshot Day on April 13, 2011. Inviting all types of libraries to 

participate, the goal was to illustrate what happens in libraries on a single day. D’Amour Library 

took this opportunity to highlight the various uses students and faculty make of the Library’s 

space, resources, and services. During the course of the day, the staff took over 40 pictures, 

capturing students working together in many different locations of the Library, faculty catching 

up on the news the old-fashion way by reading a print newspaper, librarians working with 

students, and the busy nature of the facility generally.  

 

    
 

The pictures were posted to the Massachusetts Library Snapshot Day Flickr account and thus 

shared with colleagues across the state. The staff was thrilled that so many students and faculty 

were willing to be “caught in the library,” allowing us to show others what we already knew: the 

Library is a great resource for the campus community and heavily used in many different ways! 

The pictures can be viewed at http://www.flickr.com/groups/snapmass/. 

  

http://www.flickr.com/groups/snapmass/
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After a very busy year, the Library’s final outreach effort was the always enjoyable Glickman 

School Picnic. For the fourth year, the Library partnered with Marketing’s Community Relations 

staff to host the ice cream social for the students who had met the reading goals of the School’s 

reading program. On June 16 forty+ young people, ranging from first to fifth graders, brought 

their energy and enthusiasm for reading to campus where they enjoyed ice cream sundaes and 

lots of activities. Because the AHLC gymnasium floor is under construction, the usual games of 

“fishy, fishy cross my ocean,” kickball, and “duck, duck, goose” were moved outdoors where 

everyone enjoyed some summer sun and warmth. Indoors, the students decorated caps, created 

colorful sand sculptures, and decorated wristbands – all of which accompanied them home as 

reminders of a fun-filled afternoon! While the staff members who participated in the festivities 

returned to their offices quite exhausted, it was wonderful to see many of the same students this 

year as had participated in the earlier socials; more grown up than last year, but still very excited 

about reading and the world of books!  

 

 
 

The Glickman School Picnic has become a labor of love for several members of the D’Amour 

Library staff. Vicky and Sherrilynn once again took on the large task of organizing all the craft 

activities, with Sherrilynn ordering the necessary “ingredients,” making sure everyone had what 

they needed and knew the plans for the day, and finally serving as chief photographer during the 

event while Vicky supervised the craft activities. Lindsay arranged the outdoor events and 

proved that being a year older did not slow down her ability to be an effective shark or a fast 

goose! Isabel, Kyle, Josh, Hannah (one of the Library’s exceptional student assistants), and the 

director helped with setting up the AHLC lobby, dishing up ice cream, and assisting with 

activities. The picnic is truly a team effort, and a most enjoyable one! 

 

 

MILLENNIUM, THE WEB, AND TECHNOLOGY 
 

After much activity on the technology front last year in D’Amour Library, the period of July 

2010 through June 2011 has been relatively quiet. Indeed the collaboration between the Library 

and OIT and in many cases the Law Library that marks all technology projects continued with 

profitable results; but the number of projects undertaken was much smaller giving everyone a 

chance to catch up and breathe. 

 

The Millennium Encore search platform that was installed in January, 2010 has been well 

accepted by the users of WILDPAC. From July 1, 2010 through June 19, 2011 the Encore and 

WILDPAC pages recorded 93,710 unique pageviews according to data collected through Google 

Analytics. The most popular search was for course reserve materials with that page recording 

17,781 pageviews.  
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In May the entire Millennium system was updated with the company’s annual upgrade release. 

While the actual technical upgrade went well, a glitch in the new software caused a problem with 

the proxy server that is used to authenticate remote users for access to the online catalog and to 

the Library’s databases. This issue prevented remote users from gaining access to these valuable 

resources until the librarians determined a work around and Innovative technicians could patch 

the software which took almost two weeks. Dan posted the work-around directions on the 

D’Amour website quickly, so most users were not inconvenienced for long. Fortunately this 

occurred after the spring semester ended so the number of users affected was small. 

 

Most online resources are initially searched by library users initially by keyword. This is true for 

both the online databases and for WILDPAC. So it is essential that the bibliographic database 

that serves as the basis for all searching, but especially for keyword searching, in WILDPAC and 

Encore be kept up-to-date and correct. Periodically all libraries have their bibliographic records 

re-authorized, bringing the records in line with current Library of Congress author, title, and 

subject authority files. This process catches mis-spellings, incorrect subject headings, changes in 

authors’ names as well as checks many other MARC fields. In May, thanks to the efforts of 

Steve Bobowicz, Christine Archambault, and Pat Newcombe the WILDPAC bibliographic 

database underwent this process; thus, ensuring its correctness and quality. Both libraries 

contributed to the cost of the project, but D’Amour Library’s colleagues in the Law Library did 

all the heavy lifting for it! 

 

As the re-authorized records were being loaded back into Millennium, a problem caused by the 

combination of OIT’s backup schedule and the large number of records shut the entire system 

down for the better part of graduation Saturday. The only activity that could take place was 

searching the online catalog which was most inconvenient as the circulation team tried to take 

down spring faculty reserves and mount summer reserves. While OIT’s networking folks 

resolved the problem that afternoon and revised the backup schedule so that all weekday records 

would be better protected and such a problem would not re-occur, the event led to the libraries’ 

investigation of the hosted system option for the Millennium system. This option would move 

the bibliographic database from a locally-maintained server to a server at Millennium’s server 

farm in California. Innovative technical teams would then be responsible for all backups, 

upgrades, and maintenance, freeing the College’s OIT department from all but local network 

connectivity issues. Brief conversations have taken place with Scott Coopee who seems in favor 

of the move, but more exploration needs to take place before a decision is made. Unfortunately 

utilizing this option does not appear to save any money, so the fiscal ramifications must also be 

carefully considered.  

 

The Library’s website is the primary point of access for all of the Library’s information 

resources. In his usual efficient and effective manner, Dan kept the site in top form during the 

year. To assist the new online Masters of Education program being offered through Embanet, he 

designed a special page for online students and in June another special page for the faculty and 

staff of St. Michael’s Academy. The transition to university status created challenges for all 

managers of web content, but Dan saw the Library through without incident. The Library is 

fortunate to have someone capable of adding directions, updates, and workarounds quickly as it 

enables users to have this important resource available at almost all times! 
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D’Amour Library is most fortunate to have an excellent working relationship with OIT. The 

August replacement of 30 public-access computers with Windows 7 machines went very 

smoothly with the librarians being consulted about which applications should be included in the 

computers standard configuration and about the placement of the new computers. Students and 

other users adjusted quickly to the new operating system and few real problems were 

experienced.  

 

One, very consequential problem did arise from this move however. This was the incompatibility 

of the pGina login program with Windows 7 which made it inoperable on the new computers. 

pGina has been used throughout the Library for the past several years to limit guest access to the 

public computers. Any computer on which it is installed requires a username and password – 

something all campus users have, but guests do not. Without pGina installed on the new 

computers, they were all accessible to anyone and it took little time for some guests to discover 

this security hole. The circulation staff, especially Lindsay, Deb, and Terrilyn, did their best to 

monitor guest users who were using computers other than the six on the main level designated 

for guest use, but it was a very time-consuming and stressful process. The lack of pGina also 

meant that users did not have to log-off of the computer they used. Because of how social sites 

handle log-ins, this left many users’ accounts available to the next person accessing the computer 

if the first user did not actually log out of a site such as Facebook. Unfortunately on one occasion 

this led to a user’s account being used inappropriately by another user, causing the account 

owner much embarrassment and hassle. The networking staff of OIT is looking at how to make 

pGina compatible with Windows 7 so that it can be operational on all public computers again. 

Hopefully they will find a solution prior to the beginning of the new academic year. Having 

pGina installed will be far more effective in protecting users’ personal accounts and the 

computers from inappropriate use than the signs the Library posted on each PC instructing users 

to log out of applications and the computers. 

 

THE STAFF 

 

This section of the annual report is the easiest to write because the people who make up the staff 

of D’Amour Library prove their dedication to the Library, to the students, and to the campus 

community every day as they fulfill their roles with diligence, care, and enviable ability. As 

always, the success enjoyed by the Library is the result of these tremendous individual 

performances and of the teamwork demonstrated by the staff.  And it is with pleasure that the 

director puts down on paper her special thanks to each of her colleagues as the Library concludes 

another successful year. 

 

Because in combination they work longer than any of us, thanks first to the many student 

assistants who help out all over the Library and whose contributions totaled over 5,332 hours in 

FY11. Thank you for always trying so hard to meet users’ needs; for smiling when the person on 

the other side of the circulation desk was not; for shifting the reference, DVD, and compact disc 

collections with such attention to detail but also with tremendous quickness so that they would 

be in their proper places for the start of school in August; for extending this same great care and 

precision to the larger shift of the periodicals collection in May and June so that more room 

could be created for student groups; for covering the Library when the snows kept the rest of the 

staff at home; for handling far more interlibrary loan requests this year than last but with the 
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same great efficiency and accuracy; for opening endless boxes of books, checking the contents 

so accurately and identifying pharmacy books especially; and most importantly for being 

wonderful, caring, and respectful representatives of D’Amour Library and the College. You have 

much to be proud of and you have earned the appreciation and respect of all of your library 

colleagues! 

 

And tremendous thanks to Lindsay, Terrilyn and Deb for their most able handling of the many, 

many daily circulation responsibilities which only expanded this year with the hourly headcounts 

and the increased use of the Library by students and guests alike. How effortless you make 

tremendous service look! Thank you for making sure that the students had everything they 

needed if it could fit on a shelf or in a drawer from calculators to glue sticks; for figuring out new 

equipment; for discovering how to make the databases accessible when the Library website was 

down and then sharing that information with all of the staff; for keeping fabulous statistics; for 

not complaining about filling paper trays or putting a last minute reserve on so that an 

assignment could be finished. So much of the time you are the heart of the Library and what a 

huge heart each of you has! 

 

Individual thanks are due to Lindsay for her invaluable managing of the student assistant staff; 

for ensuring coverage of the Library at all times; for the curiosity she continues to show about all 

things library that is so often accompanied by thoughtful solutions to problems or changes in 

procedures that make circulation more effective; and for believing that throwing salt on the steps 

is simply another service offered by the Library. To Terrilyn for her absolute coolness in the face 

of the tornado emergency early in June; for putting the Library before the big tree that fell in her 

yard; and for her always caring demeanor that makes the Library’s users feel so welcome. And to 

Deb for coming back to us even though Will and little Emma are far sweeter and more fun; for 

handling so many more statistics than when you left last July and so very well; and for handling 

the young guests of the Library with understanding and patience, always! 

 

Where would students and faculty be without the talents of Judie and Deb in interlibrary loan? 

While the overall number of borrowing requests remained consistent with last year, their 

complexity increased and both of you handled that challenge with grace and ease. Thank you for 

your considerable skills and the kindness, understanding, and respect you show all you serve and 

work with. And a special thank you to Judie for your curiosity and tenaciousness. Your desire to 

learn about ILL and your ability to do so are wonderful to watch. You have learned so many new 

things this year and you made the Library look terrific while doing so! You are fantastic! 

 

So why does the number of DVDs that circulate increase each year?  Because Isabel continues to 

hold a finger on the pulse of the students’ interests for recreational viewing. Again this year, you 

displayed an uncanny ability to have the popular DVDs students would want in the Library as 

soon as they became available while also being able to find those difficult academic titles 

requested by the faculty with seeming ease! Thank you for your great selection of materials; for 

your accurate tracking of all materials’ expenditures including those for the new pharmacy 

collection; for working so well behind the scenes to insure that required materials are acquired 

and the budget is carefully tracked. You try to stay out of the lime-light, but everyone notices 

your most valuable contributions to the Library including the wonderful flower arrangements 

you created to help celebrate so many events throughout the year! Thank you for everything! 
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To Sherrilynn, thanks for taking such good care of all of the Library staff this year and especially 

of the director who often needed help finding forms and files that somehow you always seemed 

to be able to locate. Thank you too for the great care with which you managed supplies, always 

looking for the best deals so that more could be done with a finite budget; for the enthusiasm you 

showed for each student needing your help with a fax; for undertaking more responsibilities so 

that others could do the same – who would have guessed a year ago that you would be copy 

cataloging; for making shoveling the Library’s  part of your exercise regimen as well as lots of 

fun; and for all your work on so many Library-sponsored events. Most of all thank you for your 

good humor, for the respect you show everyone, for the laughter you bring with your stories, and 

for embracing this not so new position with your all, everyday! 

 

Thank you to Valerie for being the consummate team player always; for continuing to explore 

new things, to ask good questions, and to grow; for leading the effort at the circulation desk to 

provide excellent and caring service at all times; for not being afraid of big projects or new 

equipment; for working on Saturdays and summer evenings to ensure that your staff could get a 

well-deserved break; for bringing a smile and a big, caring heart to work each day and showing it 

to everyone; but most of all for being a wonderful colleague always! 

 

To Dan, thank you for three years of hard work to bring the database and periodicals collections 

of the School of Pharmacy to fruition; for making the hard phone calls to vendors and technical 

support folks when new databases caught the librarians’ eyes or the databases stopped dead in 

their tracks; for your excellent work on the periodicals weeding project that you thought might 

never end – just look at that open space now!; for your ideas as to what to do with that new 

space; and most of all for your unwavering commitment to improving the cultural opportunities 

offered on campus through the two Athenaeum series. Tables on wheels in D319 were such a 

small reward for all your hours and efforts working on these series! 

 

Thank you to Mary Jane for your indefatigable efforts with information literacy, especially after 

more than ten years of effort! Your zeal, your energy, your ideas for information literacy and for 

the Library generally benefit everyone, but especially the students! Thank you, too, for making 

the Library more beautiful because of your artistic eye and more helpful to the students and 

faculty because of your insatiable curiosity about new resources and new technologies. Thank 

you for sharing your valuable experience and insight with Josh and Kyle so that they can fulfill 

their rich potential. Life-long learning is alive and well in your mind and spirit and because it is, 

you serve as a fabulous role model for the entire campus community! 

 

Vicky, thank you for once again dedicating your efforts to developing an excellent collection of 

resources for the campus community while carefully stewarding financial resources; for your 

tireless work at the reference desk where no question was too difficult and where you went so 

many extra miles you could have earned a free trip to London; for reaching out to the students in 

new ways like Twitter so that the librarians were never far from where they might be needed; for 

not giving up on reading even while recognizing that many needed to listen to their books as they 

drove to and from the College; for your mentorship of Lindsay and Kyle; for your years of work 

creating a pharmacy collection that so pleased the pre-accreditation evaluation team; and for 

once again being responsible for the many smiles of the Glickman students in June! 



25 

 

 

Ah Damian, what an exciting year it has been for you! Thank you for sharing your new joy with 

us as you welcomed your second daughter into the world as a tornado ravaged the area; for your 

dedication to and diligence with the WILDPAC database which keeps it a valuable tool for all 

users; for the curiosity and skill that make you a most helpful reference librarian; and most 

particularly for your mastery of detail that resulted in the creation of a wonderful plan for the 

newly opened space on the main level and in the successful shifting of materials that created that 

all-important space!  

 

To Rosemary for making the Archives alive in the minds of the all in the campus community, for 

bringing more and more important materials into that collection even though doing so meant far 

more work for you and the student assistants, for being willing to do anything you asked 

someone else to do including emptying the dehumidifier in “the vault,” for your thoughtful 

displays honoring lost colleagues and celebrating graduating seniors, and most especially for 

your interest in the Library beyond the Archives, thank you, thank you! 

 

Josh, thank you for your enthusiasm and energy in front of the classroom and at the reference 

desk; for showing students that librarians really do know so much and really do care; for 

reaching out to your faculty colleagues so that relationships and collaborative efforts might 

blossom; for being game to help with anything – even putting straight tablecloths on round tables 

– so that the Library’s mission and goals could be achieved; and for your many efforts to grow 

professionally so as to better serve the students and community of Western New England. The 

thanks you receive from your colleagues and more importantly from the students is richly 

deserved! 

 

To Kyle who has shown us what being a pharmacy librarian for a brand new program entails 

without ever losing her cool, thank you for your willingness to try anything and everything in 

order to ensure the success of the new School of Pharmacy; for diving into information literacy 

instruction before you even knew the names of all the college buildings; for your energy at the 

reference desk; for the relationships you have forged with Pharmacy faculty which will go a long 

way to ensuring a healthy collection as well as students’ ability to utilize those resources well; 

and most especially for your work preparing for the pre-accreditation visit and your excellent 

participation in that visit. It has been an interesting first year for you, but you are more than 

ready for the real test that starts in August! 

 

And finally special thanks to Adrienne Dominie who so ably filled in for Deb Beagle as evening 

circulation supervisor last summer and fall. This could have been a difficult position for her, 

supervising students who had been her peers just six weeks before, but Adrienne showed she had 

the Moxie to handle the task and proved that the confidence all of the library staff had in her 

abilities was entirely justified. She is richly deserving of the thanks of all of her former 

colleagues for all the hours she gave to the cause, for the careful attention she paid to the daily 

tasks and to the extra projects, for her humility and humor, and for being one terrific person!  

 

It has been another good year for D’Amour Library. As one can easily see from this report the 

Library staff is talented, dedicated, and capable of much excellent work. It continues to be my 

pleasure and honor to work with and to be part of this wonderful staff
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Table 1  

Table 2

 

D'AMOUR LIBRARY EVENING HEADCOUNT TOTALS, FY07-FY11
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Table 3

 
Table 4

 

EVENING USE OF D'AMOUR LIBRARY BY HOUR, FY06-FY11
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Table 5 

 
Chart courtesy of Mrs. St.Clair  

 

Table 6 

 
Chart courtesy of Mrs. St.Clair 
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Table 7 

Cataloging Statistics for D'Amour Library   

July 1, 2010 through May 31, 2011     

          

Additions to 

the 

Collections     
Use of OCLC 

for Cataloging   

  

 

      

# Titles addded 2,459   # Searches 6,849 

# Print Book 1,821   

# Exported 

Records 2,838 

# Periodicals* 57   

# Updated 

Holdings 2,560 

# DVDs 483   

# Deleted 

Holdings 952 

# Compact 

Discs 74   

# Original 

Records 

Contributed 24 

# Videos 1       

# Electronic 

books 996   

 

  
  

 

  

 

  

* Includes new Pharmacy periodicals. 

 

Table 8 

D'AMOUR LIBRARY ACQUISITIONS FOR FY11 BY SCHOOL 

  

SCHOOL 
TITLES 
ADDED 

ITEMS 
ADDED 

# OF 
ORDERS 
RECEIVED 

$ AMOUNT 
OF 
ORDERS* 

% OF ALL 
EXPENDITURES 

  
    

  

ARTS & 
SCIENCES 2082 2356 1760 $66,444.35  74.23% 

ARTS 1818 2073 1588 $57,558.74  64.31% 

SCIENCES 264 283 172 $8,885.61  9.93% 

BUSINESS 222 238 205 $17,066.30  19.07% 

ENGINEERING 106 108 81 $5,997.99  6.70% 

totals 2410 2702 2046 $89,508.64  100.00% 
  

    
  

  
    

  
expenditures through 5-31-11          
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Table 9 

BOOK AND MEDIA PURCHASES BY SUBJECT AREA, FY11 

Subject areas determined by Library of 

Congress call numbers 

Titles 

Added 

Items 

Added 

# of 

Orders 

Received 

$ Amount 

of Orders 

  

   

  

ARTS 

   

  

AMERICAN LITERATURE 117 121 109 $3,248.48  

ARTS 44 48 34 $2,915.01  

BROADCASTING 52 141 46 $2,151.63  

ECONOMICS 49 52 51 $2,895.40  

EDUCATION 105 147 90 $3,211.56  

ENGLISH LITERATURE 50 55 46 $1,839.46  

FOREIGN LANGUAGES & 

LITERATURE 58 59 41 $1,587.61  

GENERAL 32 4 77 $76.76  

GEOGRAPHY/ANTHROPOLOGY 62 56 41 $1,720.62  

HISTORY, ASIA 32 33 33 $1,029.49  

HISTORY, EUROPE 33 35 29 $1,205.71  

HISTORY, GENERAL 67 85 40 $1,222.05  

HISTORY, OTHER 42 10 42 $509.07  

HISTORY, OTHER AMERICAS 40 40 40 $1,332.64  

HISTORY, UNITED STATES 99 110 76 $2,611.27  

LAW  32 33 27 $1,605.85  

LIBRARY SCIENCE 33 39 23 $3,410.27  

LITERARY THEORY 15 19 15 $749.38  

LITERATURE 21 18 19 $573.46  

MILITARY SCIENCE 10 21 7 $138.44  

MUSIC 98 123 65 $1,106.74  

OCCULT, ETHICS, ETC 8 8 7 $301.58  

PHILOLOGY 48 51 21 $519.91  

PHILOSOPHY 31 32 17 $566.62  

POLITICAL SCIENCE 39 62 38 $3,883.77  

PSYCHOLOGY 22 23 16 $1,499.51  

RELIGIONS 15 15 13 $294.46  

SOCIAL SCIENCES, GENERAL 74 13 58 $554.10  

SOCIOLOGY & CRIMINAL JUSTICE 142 142 136 $6,941.23  

THEATRE 348 478 331 $7,856.66  

TOTALS 1818 2073 1588 $57,558.74  

  

   

  

SCIENCES 

   

  

AGRICULTURE 23 25 11 $809.15  

BIOLOGY/PHYSIOLOGY 24 25 23 $1,240.71  

CHEMISTRY 2 11 1 $20.96  

GEOLOGY 2 2 2 $47.05  

MATH/COMPUTER SCIENCE 77 82 40 $2,176.99  

PHARMACY/MEDICINE 89 90 62 $3,756.21  

PHYSICS 15 16 13 $405.52  

SCIENCE, GENERAL 32 32 20 $429.02  

TOTALS 264 283 172 $8,885.61  

  

   

  

BUSINESS 222 238 205 $17,066.30  

ENGINEERING 106 108 81 $5,997.99  
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Table 10 

 

Table 11 

 
Chart courtesy of Ms. Beagle  

Percentage of Book and Media Expenditures by School, FY08-FY11
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Table 12 

Student Checkouts by Type of Material, FY09-FY11 
            

  FY11 

%+/- 

change        FY10 

% +/-  

change FY09 

BOOKS* 3,115 -11.25% 3,510 1.68% 3,452 

JUVENILE 247 -13.03% 284 39.22% 204 

FOLIO 15 66.67% 9 -10.00% 10 

CDs 354 45.08% 244 -14.08% 284 

DVDs 9,221 6.63% 8,648 20.70% 7,165 

AV 275 105.22% 134 10.74% 121 

VIDEOS 5 -81.48% 27 -40.00% 45 

SOFTWARE 0 -100.00% 0 -100.00% 4 

LEISURE READING 478 4.14% 459 -0.65% 462 

total 13,710 2.97% 13,315 13.35% 11,747 

        

 

  

LAPTOPS 1,306 86.04% 702 258.16% 196 

DIGITAL AUDIO 

RECORDER 29 26.09% 23 -82.03% 128 

FLASH MEMORY CARD 14 100.00% 7 -82.50% 40 

USB HARD DRIVE 28 460.00% 5 -83.87% 31 

VIDEO CAMERA 588 -4.08% 613 6.79% 574 

total 1,965 45.56% 1,350 39.32% 969 

            

STUDY ROOMS 9,129 15.85% 7,880 6.14% 7,424 

        

 

  

PERM RESERVE 134 86.11% 72 -73.72% 274 

RESERVES 4,221 18.24% 3,570 -14.74% 4,187 

total print and media reserves 4,355 19.58% 3,642 -18.36% 4,461 

            

E-RESERVES 13,630 -5.56% 14,432 33.53% 10,808 

        

 

  

tatal all reserves 17,985 -0.49% 18,074 18.37% 15,269 

        

 

  

total all checkouts excluding     

e-reserves 29,159 11.35% 26,187 6.45% 24,601 

        

 

  

total all checkouts including      

e-reserves 42,789 5.34% 40,619 14.71% 35,409 

  

    

  

*This figure excludes the 

leisure reading collections.           
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Table 13 

D'Amour Library Student Checkout Statistics                             
by Subject Area                                                                                                   

July, 2009 - May 31, 2011                                               
Sorted High to Low by FY11                                         

        

SUBJECT AREA by Call Number FY09 FY10 FY11 

THEATRE/ DRAMA 5471 7003 7427 

BROADCASTING 1459 1491 1616 

EDUCATION 162 847 1345 

HISTORY ALL 969 719 936 

MUSIC 380 914 688 

SOC. & CRIMINAL JUSTICE 479 407 499 

BUSINESS 503 476 472 

HISTORY UNITED STATES* 344 204 386 

AMERICAN LIT. 287 273 291 

HISTORY GENERAL* 212 159 232 

SCIENCE GENERAL 161 210 205 

ENGINEERING 226 304 202 

LAW 105 140 191 

ENGLISH LITERATURE 93 159 178 

MEDICINE 145 192 166 

ARTS 90 162 140 

HISTORY EUROPE* 227 144 132 

PHILOLOGY 89 75 104 

GEOGRAPHY/ANTHROPOLOGY 78 97 99 

ECONOMICS 76 41 83 

FOREIGN LANG. & LIT 137 120 80 

HISTORY ASIA* 103 60 77 

HISTORY OTHER AMERICAS* 65 142 77 

AGRICULTURE 51 93 71 

MATH/COMPUTER SCIENCE 134 153 70 

PSYCHOLOGY 272 98 70 

RELIGIONS 64 75 70 

BIOLOGY 75 73 60 

PHILOSOPHY 85 66 58 

PHYSICS 87 9 51 

LIBRARY SCIENCE 42 59 46 

SOCIAL SCIENCES GENERAL 19 22 39 

HISTORY, OTHER* 18 10 32 

GEOLOGY 7 8 17 

GENERAL 40 23 16 

OCCULT & ETHICS, ETC. 25 11 15 

MILITARY SCIENCE 190 190 13 

LITERATURE GENERAL 44 56 10 

LITERATURE THEORY 11 16 10 

POLITICAL SCIENCE 52 76 10 

CHEMISTRY 24 8 9 

RECREATION 28 40 9 

TOTALS 12160 13215 18071 
  

  
  

*This total not included in overall student circulation total below. 
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Table 14

 

Table 15 

D'AMOUR LIBRARY DATABASE SEARCHES, FY2009-FY2011 
  

   

  

Database Name FY2011 FY2010 FY2009 

Total 

Use 

Academic Search Premier 51,632 28,647 27,886 108,165 

Image Collection 25,284 

  

25,284 

PsychINFO 23,924 20,529 18,190 62,643 

Business Source Premier 20,489 17,796 18,193 56,478 

Academic OneFile 7,308 10,028 3,545 20,881 

SocIndex with Full-text (Nov. 2006) 6,424 5,328 4,340 16,092 

Literary Reference Center 5,673 3,935 5,797 15,405 

Full-text Newspapers (Boston Globe, 

Republican 5,233 2,791 1,489 9,513 

MLA International Bibliography 5,171 2,120 3,342 10,633 

JSTOR 5,107 6,728 4,889 16,724 

Datamonitor Company Profiles Authority 4,717 

  

4,717 

LexisNexis Academic 4,649 5,465 8,509 18,623 

Education Research Complete 4,254 1,999 2,522 8,775 

Biography Resource Center/Biography in 

Context 3,770 6,108 13,414 23,292 

Social Work Abstracts 3,604 2,276 989 6,869 

Medline with Full-text (6/10) 2,951 5 

 

  

IBIS World 2,620 1,387 

 

4,007 

MarketResearch.com Academic 2,447 2,887 2,236 7,570 

Oxford English Dictionary 1,859 764 462 3,085 

CQ Researcher 1,783 2,309 2,155 6,247 

Subject Areas with Highest Student Use, FY11
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FY09 5471 1459 162 969 380 479 503 287 161 226
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FY11 7427 1616 1345 936 688 499 472 291 205 202
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Table 15, continued 

D'AMOUR LIBRARY DATABASE SEARCHES, FY2009-FY2011 
  

   

  

Database Name FY2011 FY2010 FY2009 

Total 

Use 

Compendex 1,719 1,127 1,306 4,152 

Expanded Academic ASAP 1,576 1,863 802 4,241 

Mergent Online 1,389 1,312 954 3,655 

Morningstar 1,368 1,144 731 3,243 

Cochrane Collections  (7/10) 1,364 

  

1,364 

WorldCat 1,326 2,434 1,167 4,927 

General Business File ASAP 1,317 1,478 1,083 3,878 

Contemporary Literary Criticism 1,316 1,013 1,091 3,420 

Criminal Justice Abstracts 1,306 300 200 1,806 

Credo Reference AY11- 1,200 

  

1,200 

Communication & Mass Media Complete 1,187 836 771 2,794 

Gale Virtual Reference Library 975 1,083 832 2,890 

MathSci 859 83 292 1,234 

America: History and Life 830 1,299 1,120 3,249 

Health Reference Center Academic 811 1,180 356 2,347 

Project Muse 720 481 428 1,629 

Encyclopaedia Britannica Online 704 1,460 1,188 3,352 

Regional Business News 696 

  

696 

General Reference Center Gold 614 656 381 1,651 

Knovel 600 88 316 1,004 

Educator's Reference Complete 551 279 257 1,087 

CollegeSource Online 542 467 620 1,629 

Inernational Pharmaceutical Abstracts 

(7/10) 474 

  

474 

New York Times Historical 436 566 

 

1,002 

Early American Imprints 380 784 

 

1,164 

ProQuest Newspapers 371 1,350 

 

1,721 

Biology Digest 344 490 83 917 

General One File 338 385 177 900 

Business Newsbank 309 481 610 1,400 

Wall Street Journal 299 1,258 1,561 3,118 

Selectory Online/Million Dollar Directory 294 329 402 1,025 

Chicago Manual of Style 238 246 1,174 1,658 

Library, In formation Science & Tech. 

Abs 204 43 

 

247 

ACLS History E-Book 186 

 

1,282 1,468 

NetLibrary 152 297 415 864 

Massachusetts Newstand 123 277 

 

400 

Gallup Brain 93 4 54 151 

American History in Video 89 

  

89 

Grove Art Online 87 106 254 447 

Iter 81 54 canceled 135 

AHSearch 76 157 197 430 

ArticleFirst 75 147 144 366 

Dissertation Abstracts Online 50 101 67 218 

Student Edition 48 210 

 

258 

Kiss, Bow, or Shake Hands 23 217 

 

240 

Sports Market Place Directory 13 16 

 

29 

ASM Handbooks Online 8 220 99 327 
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Table 15, continued 

D'AMOUR LIBRARY DATABASE SEARCHES, FY2009-FY2011 

  

   

  

Database Name FY2011 FY2010 FY2009 Total Use 

ABI/INFORM Global/FirstSearch 0 3 50 53 

Access UN    (canceled 12/08)   

 

20 20 

EconLit   292 508 800 

Emerald Fulltext   4,494 2,230 6,724 

Historical Abstracts canceled 12/08   

 

397 397 

New York Times   

 

664 664 

Sports Business Research Network   598 375 973 

STAT-USA/Internet  (ceased fall 2010)   614 1,288 1,902 

Management & Organization Studies NA NA 300 300 

Global NewsBank ceased 

 

417 417 

NetAdvantage Ceased 978 1,124 2,102 

totals 216,660 153,424 143,904 513,988 

  

   

  

* Subscription started Feb.'07 

 

  

 

  

  

   

  

GROWTH BY YEAR     
  FY11 FY10 FY09 FY08 

All database use 216,660 153,424 143,904 118,149 

Increase in use from previous year 63,236 9,520 28,786 3,533 

% Change 41.22% 6.62% 24.58% 3.08% 

           

 

Table 16 

D'Amour Library Full-text Retrievals from Databases,           

FY10-FY11 Sorted High to Low by FY11 

        

Database FY11 FY10 Total 
Academic Search Premier 27,303 19,906 47,209 

Business Source Premier 11,544 11,338 22,882 

Literary Reference Center 5,518 3,873 9,391 

JSTOR 4,895 5,867 10,762 

LexisNexis Academic 4,596 4,970 9,566 

Full-text Newspapers (Boston Globe, Republican 4,456 2,202 6,658 

Education Research Complete 3,308 2,290 5,598 

SocIndex with Full-text (Nov. 2006) 2,989 3,075 6,064 

CQ Researcher 2,735 3,062 5,797 

Early American Imprints 2,512 2,438 4,950 

MarketResearch.com Academic 2,447 2,887 5,334 

Oxford English Dictionary 2,276 2,056 4,332 

ACLS History E-Book 2,193 670 2,863 

Biography Resource Center/Biography in Context 1,998 3,179 5,177 

Academic OneFile 1,850 3,464 5,314 

Morningstar 1,368 1,168 2,536 

Medline with Full-text (6/10) 1,173 13 1,186 

Grove Art Online 869 370 1,239 

Communication & Mass Media Complete 724 909 1,633 
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Table 16, continued 

D'Amour Library Full-text Retrievals from Databases,         

FY10-FY11 Sorted High to Low by FY11 

        

Database FY11 FY10 Total 

Expanded Academic ASAP 723 694 1,417 

Credo Reference AY11- 695 

 

695 

Project Muse 491 560 1,051 

General Business File ASAP 362 640 1,002 

New York Times Historical 357 608 965 

Wall Street Journal 326 333 659 

Health Reference Center Academic 269 368 637 

General Reference Center Gold 225 393 618 

Massachusetts Newstand 193 157 350 

Criminal Justice Abstracts (with full-test, 2/11) 189 

 

189 

Educator's Reference Complete 162 20 182 

Gale Virtual Reference Library 144 172 316 

General One File 134 133 267 

Business Newsbank 104 226 330 

America: History and Life (with full-text, 2/11) 97 * 97 

ProQuest Newspapers 94 NA 94 

Contemporary Literary Criticism 62 26 88 

AHSearch 53 138 191 

Regional Business News (FY11-) 15 

 

15 

NetAdvantage (ceased FY11)   841 841 

totals 89,449 79,046 168,495 

  

  

  

* Database did not have full-text content in until February, 2011.   

 

Table 17

 
 

 

 

 

ILL Borrowing Requests FY10 & FY11
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Table 18 

 

 

 

Table 19 

 

 

 

 

  

ILL Borrowing Costs FY10 & FY11
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IFM Costs FY11 227.00 161.50 375.00 301.00 581.00 105.00 191.00 261.25 359.00 149.00 207.54 2,918.29
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ILL Comparisons FY10 & FY11
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#ILL Borrowing Req FY11 174 183 152 251 294 141 236 221 211 140 90 2093

#ILL Borrowing Req FY10 170 78 148 220 235 92 207 293 173 225 213 2054

#ILL Lending Req FY11 105 93 148 224 240 102 200 247 257 201 102 1919

#ILL Lending Req  FY10 105 104 146 124 117 88 118 130 149 120 78 1279
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Table 20 

ILL Borrowing Statistics by Department and User Type, FY09 & FY10                                                 

Sorted High to Low by FY10 Use 

  

       

  

Department 

FY11       

Dept. 

Total 

 FY10     

Dept. Total 

FY11 

Student 

FY10  

Student 

FY11  

Fac/Staff 

FY10  

Fac/Staff 

FY11  

Grad  

Student 

FY10 

Grad 

Student 

PSYCHOLOGY 1259 1117 282 384 79 164 898 569 

INDUSTRIAL 

ENGINEERING 100 66 95 64 5 2 0 0 

MECHANICAL 

ENGINEERING 88 13 58 8 28 5 2 0 

BIOMEDICAL 

ENGINEERING 84 31 75 26 9 5 0 0 

HISTORY 79 171 52 91 27 80 0 0 

COMMUNICATION 75 20 75 20 0 0 0 0 

ENGLISH 61 33 6 8 55 24 0 1 

MARKETING 53 40 5 6 48 34 0 0 

ELECTRICAL 

ENGINEERING 31 9 31 8 0 1 0 0 

MATH 31 51 7 21 24 30 0 0 

MANAGEMENT 30 25 10 17 20 8 0 0 

BUSINESS 28 12 14 9 7 3 7 0 

PHARMACY 28 3 0 0 28 3 0 0 

CRIMINAL 

JUSTICE 27 13 27 12 0 1 0 0 

EDUCATION 27 17 12 5 6 12 9 0 

PHYSICS 20 19 0 0 20 19 0 0 

POLITICAL 

SCIENCE 19 7 12 4 7 3 0 0 

SOCIAL WORK 18 37 7 37 11 0 0 0 

MAET 17 20 0 0 0 0 17 20 

MBA 17 0 0 0 0 0 17 0 

ECONOMICS 13 7 8 7 5 0 0 0 

EXPLORATORY 13 0 13 0 0 0 0 0 

ENGINEERING 12 33 12 31 0 2 0 0 

FILM 12 0 0 0 12 0 0 0 

INST 11 0 11 0 0 0 0 0 

CHEMISTRY 10 10 8 10 2 0 0 0 

BME/MBA 8 0 8 0 0 0 0 0 

PRE-PHARMACY 6 11 6 11 0 0 0 0 

COMPUTER 

SCIENCE/INFO 

TECH 5 12 5 12 0 0 0 0 

D'AMOUR 

LIBRARY 5 12 0 0 5 12 0 0 

FORENSIC 

BIOLOGY 5 0 5 0 0 0 0 0 

ACCOUNTING 4 10 4 10 0 0 0 0 

LAW 4 5 0 0 0 0 4 5 

LAW & SOCIETY 3 0 3 0 0 0 0 0 
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Table 20, continued 

ILL Borrowing Statistics by Department and User Type, FY09 & FY10                                                 

Sorted High to Low by FY10 Use 

  

       

  

Department 

FY11       

Dept. 

Total 

 FY10     

Dept. 

Total 

FY11 

Student 

FY10  

Student 

FY11  

Fac/Staff 

FY10  

Fac/Staff 

FY11  

Grad  

Student 

FY10 

Grad 

Student 

FINANCE 2 6 2 0 0 6 0 0 

INTEGRATED 

LIBERAL 

STUDIES 2 14 2 14 0 0 0 0 

MS 

ENGINEERING 2 0 0 0 0 0 2 0 

SOCIOLOGY 2 4 0 4 2 0 2 0 

BIOLOGY 1 38 0 15 1 23 0 0 

BUSINESS INFO. 

SYSTEMS 1 5   5 1 0 0 0 

OIT 1 3 0 0 1 3 0 0 

SPORTS 

MANAGEMENT 1 2 1 2 0 0 0 0 

THEATRE 1 3 0 0 1 3 0 0 

ADVANCEMENT 0 2 0 2 0 0 0 0 

OIRP 0 2 0 0 0 2 0 0 

NO 

DESIGNATION 321 340 0 0 0 0 0 0 

TOTALS 2537 2223 856 843 404 445 958 595 
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Table 21 

posttest 2007 - 2008 posttest 2008 - 2009 posttest 2009 - 2010 posttest 2010 - 2011

TRUE 64.4% 76.0% 76.1% 80.4%

FALSE 17.0% 7.9% 3.7% 8.0%

No opinion 15.0% 10.6% 6.0% 10.1%

No Answer 3.5% 5.5% 14.2% 1.5%
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I can tell the difference between scholarly and popular periodical articles.

 
Chart courtesy of Ms. Sobinski-Smith  

Table 22 

posttest 2007 - 2008 posttest 2008 - 2009 posttest 2009 - 2010 posttest 2010 - 2011

TRUE 75.4% 82.3% 76.1% 82.9%

FALSE 9.3% 5.1% 2.2% 3.5%

No opinion 11.8% 7.9% 7.5% 11.6%

No Answer 3.5% 4.7% 14.2% 2.0%
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I feel confident that I can evaluate information for accuracy, bias and purpose

 
Chart courtesy of Ms. Sobinski-Smith 
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 Table 23 

posttest 2007 - 2008 posttest 2008 - 2009 posttest 2009 - 2010 posttest 2010 - 2011

Never 15.8% 18.9% 7.5% 8.0%

Once 9.5% 9.8% 3.7% 8.5%

2-5 times 30.1% 26.8% 23.9% 15.1%

5+ times 42.1% 40.6% 53.7% 67.8%

No Answer 2.5% 3.9% 11.2% 0.5%
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I used the library as a place to focus, study, reflect, or  read

Chart courtesy of Ms. Sobinski-Smith  
Table 24

posttest 2007 - 2008 posttest 2008 - 2009 posttest 2009 - 2010 posttest 2010 - 2011

Never 14.3% 15.4% 11.9% 6.5%

Once 11.3% 15.0% 1.5% 4.5%

2-5 times 26.1% 29.9% 22.4% 19.6%

5+ times 45.9% 36.6% 52.2% 67.3%

No Answer 2.5% 3.1% 11.9% 2.0%
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I used the library to access technology, such as printers, scanners, software, etc.

 Chart courtesy of Ms. Sobinski-Smith 
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Table 25 

 
Chart courtesy of Ms. Sobinski-Smith  

  

Table 26 

 
Chart courtesy of Ms. Sobinski-Smith 
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Table 27 

 
Chart courtesy of Ms. Ludwig  

Table 28 

 

Total Reference Comparison Fiscal Years 2005-2011
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Computer Questions 6 0 24 84 48 49 38 28 62 34 45 57
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Table 29 

 

Table 30 

 
Chart courtesy of Ms. Ludwig  

Reference Questions by Type, FY11
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Table 31 

 
Chart courtesy of Ms. Ludwig  

  

Computer Questions 2008-2011
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Staff Directory June, 2011 

Name Title E-mail 
Telephone 

Number 

Barbeau, Isabel 
Library Associate for 

Collection Development 
ibarbeau@wne.edu  

(413) 782-

1658 

Beagle, Deborah 
Evening Circulation 

Supervisor 
dbeagle@wne.edu  

(413) 782-

1510 

Becker, Joshua Instruction/Reference jbecker@wne.edu  

(413) 782-

1537 

Biagi, Damian Catalog Librarian dbiagi@wne.edu  

(413) 782-

1635 

Calloway, 

Terrilyn 

Evening Circulation 

Supervisor 
tc096400@wne.edu  

(413) 782-

1510 

Chelkonas, 

Sherrilynn 
Staff Assistant schelkonas@wne.edu.  

(413) 782-

1532 

Eckert, Daniel 
Head of Electronic Resources 

and Interlibrary Loan 
deckert@wne.edu  

(413) 782-

1654 

Gossman, Judith Library Associate for Serials jgossman@wne.edu  

(413) 782-

1656 

Hutchinson, 

Kyle 
Pharmacy Librarian khutchinson@wne.edu  

(413) 782-

1534 

Ludwig, Vicky 

Collection Development 

Librarian/Reference 

Coordinator 

vludwig@wne.edu  

(413) 796-

2265 

O'Donoghue, 

Rosemary 
Archivist rodonogh@wne.edu  

(413) 782-

1495 

Perkins, Priscilla Director pperkins@wne.edu  

(413) 782-

1531 

Roberts, 

Lindsay 
Circulation Associate lr290981@wne.edu  

(413) 782-

1510 

St.Clair, Valerie Head of Circulation/Reference vstclair@wne.edu  
(413) 782-

1514 

Sobinski-Smith, 

Mary Jane 

Head of Information Literacy 

and Instruction Services 
msobinsk@wne.edu  

(413) 782-

1533 
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