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D’Amour Library 
Annual Report, 2018-2019 

 

D’Amour Library: Vital Statistics 

Overall Library Use Headcount 136,905 
Study Room Checkouts 7,212 
Titles Added 332 
New Periodicals Added 1 
New Databases Added 0 
Circulation Activity, All 14,292 
Faculty Reserves Use (print and electronic) 7,916 
Full-text Retrieved from Databases 96,616 
Interlibrary Loan Borrowing Requests 2,441 
Interlibrary Loan Lending Requests 2,347 
Information Literacy Instruction Sessions 247 
Athenaeum Arts Events 2 
Athenaeum Lecture Events 1 
Reams of Paper Used in “Student” Printers 1,724 

 

It seems like FY19 has flown by! Suddenly the year is behind us and there is still so much to do! 
The year has been a good year with many projects completed, many classes taught and student 
questions answered, and new systems mastered and others remaining to be learned. The Library 
bade farewell and good tidings to a wonderful colleague, welcomed a new one on a part-time 
contract that seemed far too short given her impact, and looks forward to a new full-time 
librarian joining it in July. Under the watchful eye of Ms. Sherrilynn Chelkonas, Staff Assistant 
and Copy Cataloger, the entire staff continued to tighten the Library’s budget belt, while making 
sure that the students did not do without the resources and tools they needed to have a successful 
year. And while there were many long weeks that left the staff tired, the year was not without its 
great joys. All watched a new family member grow throughout the academic year to be 
welcomed in March and finally met in June; rejoiced as the pictures of a colleague’s first 
grandchild brightened the cold of winter while those of a colleague’s second grandchild warmed 
our hearts in June; and cheered as others successfully battled through difficult health challenges. 
The year is ending with more difficult decisions on the horizon and with new challenges to be 
met. But as the Library has shown in the past, working together such decisions can be made and 
any challenge can be met in order to continue to serve the wonderful community that is Western 
New England University. 
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THE LIBRARY STAFF 

D’Amour Library is fortunate to have an energetic, extremely knowledgeable, and very 
dedicated staff that puts the needs of the students, faculty, and staff front and center in all that 
they do. For the first time in two years, the new fiscal year began with no vacancies and the 
promise of the return of the part-time evening circulation supervisor position that had been 
eliminated in the cost-savings measures of FY18. Unfortunately, the start of the academic year 
brought the news that monies would not be available to bring back the evening circulation 
position and November brought the resignation of Ms. Emily Porter-Fyke who had been with the 
Library since July 2016. 

Ms. Porter-Fyke left her position as Information Literacy Librarian to take a reference and 
instruction position at Fairfield University’s DiMenna–Nyselius Library on January 2, 2019. 
Emily was a wonderful and talented colleague who made many significant contributions to 
instruction, information literacy, and technology that made a positive impact on student learning 
and on the Library during her two- and one-half-year tenure. She leaves behind many excellent 
LibGuides that will continue to serve the students and faculty well beyond her tenure as well as 
the Library’s blog, D’Amour You Know. Emily has been greatly missed by her library and 
faculty colleagues. 

The Library was given permission to hire a temporary replacement for Ms. Porter-Fyke for the 
spring semester. Utilizing the BiblioTemps service of the Massachusetts Library System, Ms. 
Dale LaBonte was hired as a contract librarian from mid-January through mid-May. Dale was a 
very knowledgeable and experienced information literacy librarian and jumped right into the 
busy instruction season. During her brief time with D’Amour Library she taught 19 ENGL133 
sessions and co-taught LA275: Guided Research for Thesis and Project Writers with Ms. 
Sobinski-Smith. Dale also took hours at the Reference Desk which was very helpful as the 
semester went on. The Library was most fortunate to have her assistance and collegiality during 
the semester! 

The Library was also given permission to search for a replacement for Ms. Porter-Fyke in the 
spring. A successful national search was conducted and will bring Ms. Elizabeth Cashman to 
D’Amour on July 8, 2019. Like Emily, Liz has a passion for information literacy instruction and 
brings with her many years of experience in both academic and public libraries. The Library 
looks forward to her fresh perspective and to putting her many talents to work for the campus 
community.  

Two unexpected temporary vacancies occurred during the year as well. In October, Ms. Mary 
Jane Sobinski-Smith, Head of Information Literacy and Instruction Services, took a needed 
medical leave through the end of the fall semester. During her absence Ms. Porter-Fyke and Mr. 
Michael Mannheim, Health Sciences Librarian, with some help from Ms. Vicky Ludwig, 
Collection Development Librarian/Reference Coordinator, covered the remaining 19 First Year 
instruction sessions. Ms. Sobinski-Smith returned in January and resumed her usual frenetic pace 
of instruction, teaching 41 information literacy sessions before the spring semester ended. 
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During the fall the library staff learned of the impending arrival of the first additional family 
member for Ms. Lindsay Guarnieri so there was time to plan for her absence in the spring and 
summer. Working almost right up to her delivery date, Ms. Guarnieri accomplished so many 
things prior to the birth of her child in late March. She completed the Library’s new webpage for 
the Connect2U portal, contacted all the database vendors to alert them to the University’s new IP 
range so that the Library’s databases remained accessible, and performed all of the preparatory 
and implementation work for the Library’s new EZproxy server. And fortunately for all of her 
librarian and staff colleagues she also found time to write down much of the information they 
would need while they were assuming some of her many responsibilities. All quickly learned 
that Ms. Guarnieri knows far more than she put in her “Everything I Know” folder.  

Many thanks go to Ms. Gina Finnegan who allowed her role of Circulation Manager to be 
expanded to encompass all things circulation-related; to Ms. Deborah Beagle who took on even 
more ILL duties than she already managed; to Ms. Ludwig who added ILL responsibilities and 
more reference desk hours to her Reference and Collection Development portfolio; to Mr. 
Damian Biagi, Metadata and Systems Librarian, who added the care and feeding of the EZproxy 
and the EDS Discovery platform to his Sierra system and cataloging duties; and to Ms. Tracey 
Kry, Archives and Emerging Technology Librarian, and Mr. Mannheim who put their 
considerable web management skills to work maintaining the Library’s public and Connect2U 
websites. The additional work all of these staff members took on enabled the extensive realm of 
Ms. Guarnieri to continue in its usual excellent manner during her absence. 

Lacking a second evening circulation supervisor, the Library continued covering the hours once 
covered by this position the way it had in the spring 2018 semester. Librarians rotated through 
the weekend days, with four librarians covering Saturdays and four covering Sundays in the fall. 
Having a full complement of librarians meant that each librarian worked four dates. Lacking a 
full complement in the spring semester made the scheduling more difficult, especially for 
Saturdays. Fortunately, Ms. Finnegan and Ms. Beagle each volunteered to cover a Saturday so 
the workload was much more tolerable. Ms. Kiarra Soler, Evening Circulation Supervisor, 
continued to work Sunday through Wednesday evenings with either Ms. Guarnieri or the 
Director covering both the reference and circulation desks on Thursday night along with a third 
student assistant after 9:00 p.m. and the shortened Friday hours remained in place with the 
Library closing at 5:00 pm instead of 8:00 p.m. This year the librarians offered “official” 
reference desk hours on Saturday which had not been done in spring 2018 with 43 questions 
being answered throughout AY19. 

Managing the staffing of the Library without the important second evening supervisor position 
was made easier because of the very capable student assistants who oversaw the Library from 
9:00 p.m. to closing each Thursday evening throughout the year and greatly assisted the 
librarians on Saturdays and Sunday afternoons. In addition to covering these important hours, the 
student assistants are essential to keeping the Library running smoothly 94/97 hours a week. 
During FY19 these students worked 5,424 hours, or the equivalent of 2.92 FTE staff members. 
With the continued reduction in hours coupled with the judicious hiring of work study-eligible 
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students by Ms. Finnegan, the Library was once again able to stay well within its Student 
Assistants budget lines. 

Despite a challenging year of fiscal and staffing issues, several of the librarians found time to 
pursue scholarly and outside professional projects. Last year’s collaboration by Ms. Kry, Ms. 
Porter-Fyke, and Ms. Guarnieri with an Engineering graduate student on a usability study of the 
D’Amour Library website using eye tracking software became a presentation at ACRL 2019, the 
biennial conference of the Association of College and Research Libraries, by Ms. Kry and Ms. 
Porter-Fyke of Fairfield University. Ms. Kry, in her role as University archivist, collaborated on 
the creation of the University’s Centennial film and art exhibit as well as served on the 
Centennial Event Planning Committee. 

Mr. Mannheim submitted a lesson plan for teaching citation practices using Classroom Presenter 
to the AACP LIS repository under a Creative Commons license. While attending the 2018 
AACP Conference, he joined two AACP Library & Information Science (LIS) sections, 
Communications and Professional Resources and volunteered to help edit the Basic Resources in 
Pharmacy Education List which is an important resource for Pharmacy and Health Sciences 
librarians. He is also serving on the conference planning committee for the North Atlantic Health 
Science Libraries (NAHSL) 2019 annual conference which is scheduled to be held in 
Springfield. 

And Ms. Sobinski-Smith brought her idea for a Center for Teaching and Learning presentation to 
fruition prior to her medical leave. Working with Ms. Porter-Fyke, Mr. Mannheim, and Dr. Doug 
Battema, Ms. Sobinski-Smith led the very well-attended session “Framing Fake News: 
Encouraging Media Literacy in an Age of Dissembling” on October 11. 

 

USE OF THE LIBRARY 

With the opening of the new University Commons in March, 2018 the library staff expected a 
decrease in the number of students using D’Amour Library during AY19. Throughout the year, 
and especially during the normally lighter spring semester, the Library seemed much quieter than 
in previous years. The students who came to study in it and to use its resources were just as 
dedicated and hard-working as always, but there were definitely fewer of them as the final 
headcount data revealed at the end of May. During the period of July 1, 2018 through May 31, 
2019 the overall headcount totaled 136,905, down 12.88% from last year’s total of 157,149. And 
as one would expect all nine areas of the Library for which headcount data is collected showed a 
decline in use. Please see Tables 1-2. 
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Chart courtesy of Ms. Soler 

The trend of students preferring the Library in the afternoon as a venue for their academic work 
continued again this year with headcount data indicating a difference of 10,564 over the next 
highest used time period of 6:00 pm to closing. In preparing the headcount data for this report, 
Ms. Soler noted that use of the Library decreased the most from last year during the evenings, 
dropping by 16.3%, from 52,910 in FY18 to 44,284 in FY19. It will be interesting to see if this 
substantive change in attendance continues as the newness of the University Commons 
diminishes. 

 
Chart courtesy of Ms. Soler  
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After experiencing a 37% decline in FY18, guest use of D’Amour Library continued its 
downward trend in FY19. Guest sign-ins dropped to 2,278 over the course of the period July 1, 
2018-May 31, 2019; a decrease of 28.4% over the same period last year. The decline is due to 
the much stricter swipe access policies put in place in FY16, the decrease in the Library’s open 
hours due to budget constraints, and the lack of free printing for community and alumni users. 
Alumni users continue to be loyal users of the Library accounting for 78.3% of all guest use. Use 
by both community guests and CCGS students and teachers decreased significantly, by 57.8% 
and 58.4% respectively. Please see Table 3. 

While the task of collecting, recording, tabulating, and analyzing headcount data is very time-
consuming, the data provides important insight into users’ preferences for the various types of 
study and work areas offered in D’Amour Library and for the preferred location of those areas 
within the Library. Such insights over time are extremely helpful to the Library as it plans how to 
re-utilize space to accommodate the changing individual and group study needs of Western New 
England students. However, due to the sheer amount of data involved in this task, the staff is 
exploring different software applications designed for this purpose with the goal of streamlining 
the collection of data in the coming year.  

 

INFORMATION RESOURCES 

As of June 30, 2019, $522,046.00 had been spent on non-Pharmacy- and non-Occupational 
Therapy-related materials for the D’Amour Library collections. Although the Library’s materials 
accounts did not see any increase in FY19, unlike many past years it was not necessary to 
redistribute monies from the Books budget line to other materials lines to cover the ever-
increasing costs of electronic journal and database subscriptions. This was due to two factors: 1) 
the right-sizing exercise the University budget areas conducted in the spring 2018 that enabled 
the Library to move monies where they were needed; and 2) judicious cancelations of journal 
and database subscriptions.  

The right-sizing exercise hit the Books budget hard, reducing it from FY18’s beginning 
allocation of $84,840.00 down to $43,000.00 in FY19. Still, Ms. Vicky Ludwig, the Collection 
Development librarian was able to place 320 orders for new materials. According to Sierra, the 
Library’s integrated library system, 332 new titles were added to the collections for the year as a 
result of these orders. See the chart below for the total number of titles held by D’Amour Library 
as of May 31, 2019. 
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D'Amour Library's Collections:                       
# of Titles as of May 31, 2019 

    

  Titles in the Collection, FY19 

Print Books & Journals  107,120 

Physical Media*  7,697 

Digital E‐books and E‐journals  42,859 

Digital Media**  7,841 

Total  165,517 

     

*Includes Jennings Music Collection, DVDs, CDs and CD‐ROMs.  

 **Digital media as defined by IPEDS criteria. 

 

The majority of collection development is done by Ms. Ludwig with monies allocated to the 
Library. She selects materials for all disciplines and for topics that are current or that she sees are 
the subjects of assignments and/or research projects. However, each year she allocates monies to 
each department within in the three undergraduate colleges so that faculty can request materials 
for their courses and for new topic areas in their disciplines. In her FY19 annual report, Ms. 
Ludwig indicates that the percent of these monies spent by the Colleges remained similar to past 
years with both Engineering and Business expenditure declining. (Ludwig, p. [1])  

The total amount of monies spent on books, both print and electronic, for the FY19 was 
$31,409.00. Of this $18,056.00 was spent on “department requests, library purchases, standing 
orders, and digital resources not including periodicals.” (Ludwig, p. [2]) The chart below 
indicates how these expenditures compare to past years.  

 

College of Arts and
Sciences

College of Business
College of
Engineering

FY15 $29,430.00 $14,750.00 $2,303.00

FY16 $22,663.00 $11,424.00 $2,166.00

FY17 $20,382.00 $5,918.00 $2,741.00

FY18 $13,994.00 $3,599.00 $2,899.00

FY19 $15,297.00 $1,915.00 $844.00
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Digital book and media expenditures continue to take a large portion of both the Books and 
Audio Visual budgets. During FY19 37.7% of the Books account was spent on two electronic 
book subscriptions: Skillsoft’s ITPro and EngineeringPro collections and Psychiatry Online that 
provides access to fifteen reference books including DSM-V and DSM-IV-TR Casebook and its 
Treatment Companion, five peer-reviewed journals, and the complete DSM archives. 

The demand for streaming media is even more apparent with 86.1% of the Audio-Visual line, 
$16,459.00, devoted to purchasing access to two large streaming video collections: Films on 
Demand and Kanopy. These two collections make more than 55,800 academic and independent 
films available to faculty and students to view either on- or off-campus. All of these titles are 
findable in Find It @ D’Amour and in WILDPAC which allows users to identify films that are 
relevant to courses and research projects. The faculty appreciate that both services all the films to 
be easily embedded in Kodiak and thus, usable for both online and on-campus courses. The 
subscription to Films on Demand is a flat fee while Kanopy’s costs are based on a Patron Driven 
Acquisitions (PDA) model where a purchase is triggered by a specific number of views of a title. 
For the first two years the use of Kanopy kept the costs very reasonable. However, in FY19 the 
number of titles triggered grew substantially causing the costs to increase dramatically, from 
$2,145.00 in FY18 to $5,650.00, an increase of 163.4%! Like many other libraries in the country, 
Kanopy’s pricing model is stretching the AV budget line severely. The Library would like to 
continue to see the Kanopy collection well-used, but it has become necessary to consider a 
mediated use option for it in order to keep the usage costs down. This is a decision that will need 
to be made after the academic year begins using current usage data. 

Much progress was made on stabilizing the University’s overall budget in FY19, but it remained 
the case that the FY19 fiscal challenges continued to adversely affect the budgets for databases 
and e-journals even after monies were moved into them from the Books budget line in the right-
sizing exercise. Databases and electronic journals continue to be the most utilized information 
resources by the University community and the costliest. The subscriptions for these materials 
accounted for 88% of all expenditures for materials in FY19; up from 86.7% last year. Please see 
Table 4. 

Lacking any new monies for these materials in FY19 the librarians had to cancel several journals 
in order to remain within the FY19 budget constraints and to make monies available for FY20 
subscription price increases. Usage data was collected for all titles and databases and served as 
the basis for canceling the e-journal and print subscriptions costing a total of $9,092.00. 
Unfortunately, due to how subscriptions are paid it takes two years to realize the full savings for 
any cancelations that take effect on December 31. However, the FY19 cancelations when added 
to the savings resulting from cancelations made in FY18 enabled the Library to remain within its 
FY19 budget  

The following journal subscriptions, print and online, were canceled effective December 31, 
2019: 

British Journal of Psychiatry -- Online 

Current History – Online 
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International Journal of Engineering Management and Economics – Online 

Journal of Criminal Justice Education – Online 

Journal of Ethnic & Cultural Diversity in Social Work – Online 

Journal of Health Psychology – Online 

Journal of the First Year Experience -- Print 

Library Trends – Print 

Social Problems – Online 

Teaching Professor – Print 

Theater – Online 

Violence Against Women – Online 

After canceling six online databases used by the non-health sciences students in FY18, D’Amour 
Library canceled only one database in FY19, NewsBank’s Access World News. During the year, 
the librarians carefully evaluated the most used titles in this resource and found that it was 
Springfield’s local paper, The Republican. In order to maintain access to this title and to ten other 
western Massachusetts newspapers, the Library used the money saved by canceling the larger 
NewsBank database in FY19 to subscribe to the Western Massachusetts Newspaper Collection 
through a local library group that was formed specifically for this purpose. Going forward, the 
Library will realize a further savings from the cancelation of NewsBank’s larger database that 
can be used to meet the increased costs of the remaining databases in FY20.  

 

Distribution of D'Amour Library Materials Expenditures     

as of June 30,2019 

           

   FY19  FY18  FY17 

Books  $31,409.00 $36,276.00 $41,271.00 

Media  $19,123.00 $18,445.00 $15,197.00 

Print Journals  $12,393.00 $16,383.00 $22,409.00 

E‐journals  $146,685.00 $146,891.00 $150,686.00 

Databases  $312,436.00 $316,761.00 $312,419.00 

totals  $522,046.00 $534,756.00 $541,982.00 

           

 
The Pharmacy materials funds were also adversely affected by the University’s budget deficit. 
Especially hard hit was the Periodicals budget line that permanently lost $24,521.00 and the Web 
Resources-Databases line that lost $20,276.00 in FY18; amounting to permanent cuts of 16.85% 
and 24.14% respectively. All of the academic resources purchased with monies from these funds 
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experience 5-6% price increases annually; thus, these large reductions meant that cancelations 
beyond those made in FY18 were necessary.  

During FY18 seven journal and four database subscriptions were canceled along with two more 
journal subscriptions in FY19 in order to meet the new constraints of the COP library budget 
lines as well as to create monies to cover the projected 6% FY20 price increases. Michael 
Mannheim, the Health Sciences Librarian, worked closely with the Director and Beth Welch, the 
Associate Dean for Pharmacy Academic Affairs to select journals and databases to be canceled 
effective December 31, 2019. Once again usage data and availability of other resources to cover 
topics were factors considered in selecting resources for cancellation. Their work led to the 
cancelation of two e-journal titles canceled: Pharmacological Research and Teaching and 
Learning in Medicine. As the fiscal year ends, it looks like these combined efforts will enable the 
FY20 price increases to be met without any changes in the Periodicals and Web Resources-
Databases budget lines.  

 

Unfortunately, two of the Occupational Therapy Programs budget lines, Books and Media and 
Web Resources-Databases sustained significant reductions in FY18 amounting to a 26.5% 
decrease in those lines that contributed to an overall library budget decrease of 13.8% for FY19. 
While the FY18 fiscal crisis did not require any subscriptions or databases to be canceled, that 
was not the case in FY19 for journal subscriptions.  

In the fall, three e-journal titles were canceled based on usage data and after consultation with  

Books
Periodicals (print and

electronic)
Databases

FY17 $8,508.00 $130,471.00 $80,401.00

FY18 $10,123.00 $131,008.00 $83,677.00

FY19 $11,234.00 $109,102.00 $58,572.00
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Cathy Dow-Royer, Director of the OTD 
Program: Journal of Inter-Professional Care, 
Journal of Nursing Education, and Medical 
Teacher. These cancelations allowed the 
Program to remain within the constraints of 
its FY19 Periodicals budget. However, the 
savings from the cancelations are not enough 
to cover the projected 6% price increases of 
FY20. Thus, in the spring Mr. Mannheim 
and Ms. Dow-Royer worked with the OTD 
faculty and the Library Director to identify 
four additional journal subscriptions to 

cancel effective December 31, 2019.  

With the OTD Program just finishing its second full year of courses, it is reasonable to expect 
that additional book, journal, and database resources will be required as the students get deeper 
into the Program’s curriculum. As the library budget for this program stands now there is little, if 
any, room for growth.  Hopefully, funding will increase for such new materials when the 
University’s budget improves.  

During FY19 the library staff also dealt with the changes to the Procurement process brought by 
the implementation of the Finance module of the University’s new ERP, Colleague. The new 
process required the creation of official purchase orders for any purchase over $2,000.00 which 
in D’Amour Library’s case meant the completion of many purchase order requisitions. As the 
Library had previously requested few purchase orders, this meant learning new rules and new 
forms along with new account numbers for the staff and on the part of their Procurement 
colleagues, the answering of many questions. But within a month of the implementation a new 
routine had been established and few problems with the payment of invoices were experienced 
during the year. And it was wonderful to look online and actually see if a specific numbered 
invoice had been paid. Many thanks to everyone in the Procurement and Controller’s Office for 
their tremendous assistance and for their unending patience! 

  

INFORMATION ACCESS 

Use of the Collections 

The use of the Library’s collections continues to decline as the online world of information 
continues to supplant the use of print monographs and journals in the academic world. This year 
the total initial circulation of the collections decreased 18.9%, down 3,329 transactions to 14,292 
checkouts. Most areas of the collections showed significant decreases in use which might be 
expected given the decreased use of the library building. And while that is disappointing since 
use of information resources should not be connected to use of the building but rather to the 
demands of the course curriculum, D ’Amour’s total initial circulation is not far from the average 

Expenditures for Occupational Therapy 

Program Library Materials, FY18‐FY19 

       

   FY19  FY18 

Books and Media  $1,135.00  $1,395.00

Periodicals  $48,777.00  $47,572.00

Web Resources‐
Databases  $32,841.00  $31,373.00

totals  $82,753.00  $80,340.00
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circulation for master’s level institutions of 15,197 as reported in the most recent ACRL 
Academic Library Trends and Statistics survey that covered FY18.  

As has been the case since FY17, the use of the DVD and print reserve collections continue to 
account for a substantial amount of the decline, reflecting the increased use of digital and 
streaming resources as well as the high use of Kodiak classrooms to deliver course reading 
materials. Two areas that had shown increases last year lost ground again this year: books and 
study rooms. The Library’s study rooms remain very popular with the students accounting for 
40.26% of all student checkouts in FY19. However, their use dropped by 9.68% with 7,212 
checkouts compared to 7,985 in FY18 reflecting the overall decrease in use of the building. Use 
of the book collection saw a 28.2% decline this year, with only 797 initial circulations being 
recorded. This total is very close to the FY17 number of transactions which may be indicative of 
the course cycle as well as students’ reliance on online resources; a reliance that will not 
diminish as the digital world continues to grow exponentially.  

 

 

After a 13.71% decline in the use of electronic reserves in FY18, use of online faculty reserves 
increased by 6.8% this year. It is clear that the majority of course readings are still posted in 
Kodiak classrooms, but it is encouraging to see more use of a collection that is so well managed 
by the Circulation staff. Please see Tables 5-7 for more circulation usage data. 

The use of the Library’s two streaming media platforms, Films on Demand and Kanopy, 
continues to be strong. This is especially the case for Kanopy with 1,943 “plays” being tallied for 
FY19; an increase of 180% over last year’s total of 694 plays. While Kanopy is used by the 
campus community as a leisure collection as well as an academic one, Films on Demand is used 
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mainly in the classroom; a fact that is reflected in its usage data. In FY19 the number of core 
views dropped to 1,732, down 545 views from last year. The titles in the Films on Demand 
collection are becoming dated in some subject areas which may account for its declining use, but 
its History titles continue to be heavily used by the faculty.  Please see Tables 8-9 

 

 

D’Amour Library continues to track usage of its many databases using data made available by 
vendors. Much of the data that is collected uses the COUNTER reporting standards but some is 
not, so the Library has consistently taken the same type of non-standard data year to year. For the 
first time since FY17, this data reveals a decline in the number of articles and book sections 
retrieved by the campus community over the course of the year. For the period of July 1, 2018 to 
May 31, 2019 retrievals from D’Amour Library’s 64 full-text databases totaled 96,616. This 
represents a 15.20% decline over the FY18 total of 111,299 retrievals from the same databases. 
Given the large amount of money spent on the electronic databases made available to the 
University community, the use of these databases will be watched carefully to determine whether 
any of these resources can be canceled without adversely affecting the scholarly efforts of the 
University’s academic community. Please see Tables 10-11 for more database use data. 

Academic Search Premier continued to be the resource with the highest number of full-text 
retrievals during the year. This is to be expected as it is the database taught to all first year 
students in the First Year Information Literacy Program and it serves as the basis for the 
Library’s discovery platform, FindIt@D’Amour. Several databases did record more usage during 
the year, notably SocIndex with full text, Criminal Justice Abstracts with full text and America: 
History and Life with full text. The value of the Library’s subscription to the ScienceDirect 
subject collection for pharmacological sciences remains very clear with over 9,037 articles being 
retrieved during FY19. That is not the case for the Library’s subscription to two collections in 
Books 24x7: ITPro and EngineeringPro. After two years with use over 2,000 pages read, only 
775 pages were read in FY19. These collections are becoming very dated which most likely 
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accounts for the decreased use and the platform has shifted its focus away from its e-book 
resources. Due to these factors relative to their high cost, the Library has canceled the 
subscription effective July 1, 2019. 

D’Amour Library continues to fund University access to Turnitin.com for checking the 
originality of student papers and assignments. The decline in the number of courses using the 
service that began in AY18 continued in AY19, down from 346 to 144 courses. This 58.4% 
decrease in the number of courses led to a 38.2% drop in the number of originality reports 
generated; down 9,997 from last year’s tally to 16,166. The sharp drop in adoption of this service 
by the faculty along with some results that make one question the quality and consistency of the 
similarity checking as well as the increasing cost of the service will cause the Library to re-
evaluate its renewal in FY20 very carefully. 

 

 

Interlibrary Loan 

The workload of the Interlibrary Loan Department is very cyclical, both within an academic year 
and from one academic year to the next due to the nature and number of assignments and the 
number of graduate students working on their theses or dissertations. This fact was evident again 
in the statistics for the Department in FY19. After dropping 27.6% last year, the number of 
unique borrowing requests initiated in the OCLC WorldShare ILL system increased 16.23% to 
1,933 for the period of July 1, 2018-May 31, 2019.   

However, the OCLC request tally does not include all of the ILL requests handled by the staff. 
Because of the extensive periodical holdings D’Amour Library has access to electronically 
through its journal and database subscriptions, the ILL staff must first check each borrowing 
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request against these holdings so as to not place a request with another library for something 
already available to users. For the reporting period, there were 255 requests that were filled from 
locally available materials: 88 articles were freely available online and 167 were filled through 
D’Amour databases or print resources. Additionally, 127 articles were obtained from 
ScienceDirect using the Library’s cache of prepaid transactions. When multiple attempts to 
fulfill the same request on OCLC are included, 2,441 borrowing requests were handled for the 
defined period. Happily, the increase in the number of items borrowed did not translate to 
increased costs with $3,397.00 being spent for borrowing; a decrease of $143.00 from FY18. 

While borrowing requests occupy the majority of the ILL staff’s time, filling lending requests 
from other libraries is still an important task for the Department. During the same period as 
above, 527 books and articles were sent from D’Amour to libraries across the United States. As 
has been the case for many years, more books are loaned than articles sent; but the inverse is true 
of materials Western New England users are borrowing where articles far outnumber books. 
 

Despite having over 100,000 journals 
accessible through the many online 
databases and individual journal 
subscriptions held by D’Amour 
Library, there is still much need for 
articles from sources outside of the 
Library’s holdings. For several years 
the needs of the Pharmacy faculty and 
learners, both on-campus and APPE 
learners on rotation, have paced the 
borrowing requests received by ILL. 
Once again in FY19 this was the case 
as these campus community members 
accounted for 774 of the handled 
requests, leading all departments by a 
substantial margin. Psychology 
graduate student requests remained 

virtually the same in number with 337 requests placed; and Law and Society increased its 
requests by 208%, from 101 in FY18 to 311 requests in FY19.  Please see Tables 12-16 for more 
ILL data. 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Information Literacy 

Once again staffing of the extremely busy Information Literacy and Instructional Services 
department of D’Amour Library created many challenges during the 2018-2019 academic year. 
Towards the end of the very busy fall semester, it was necessary for Ms. Mary Jane Sobinski-

ILL Borrowing: Top 10 Departments, 
July, 2018 - May, 2019 

DEPARTMENT 
Grand 
Total 

PHARMACY 774 
PSYCHOLOGY 337 
LAW & SOCIETY 311 
HISTORY 148 
D'AMOUR LIBRARY 82 
CIVIL AND ENVIRONMENTAL 
ENGINEERING 66 
MANAGEMENT 66 
POLITICAL SCIENCE 57 
OCCUPATIONAL THERAPY 54 

CRIMINAL JUSTICE 43 
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Smith to take an extended leave. Fortunately, the department had front-loaded its instruction 
schedule so that only 19 First Year Information Literacy sessions remained for Emily Porter-
Fyke and Michael Mannheim to handle with some help from Ms. Vicky Ludwig. The task made 
for a very busy November for the trio, but they handled it admirably! 

Ms. Sobinski-Smith’s return to duty in January coincided with the departure of Ms. Porter-Fyke 
who was a vital member of the instruction team. The Library had some time to plan for this 
tremendous loss, and with permission from the Controller’s Office to use some of the salary 
savings from the open position, it was able to contract with the Massachusetts Library System’s 
BiblioTemps service for a temporary part-time replacement for the team. After interviewing two 
candidates, Ms. Dale LaBonte joined the D’Amour Library staff for the spring semester in mid-
January. A knowledgeable and seasoned instruction librarian, Ms. LaBonte jumped into the 
instruction schedule almost immediately and proved most valuable in the classroom and in the 
Library where she also took shifts at the Reference Desk.  

During the academic year the instruction team of Ms. Sobinski-Smith, Mr. Mannheim, Ms. 
Porter-Fyke, Ms. LaBonte, and Ms. Ludwig taught 247 information literacy sessions to 
approximately 4,100 students, with all but one session being delivered face-to-face. This number 
represents a small decrease from FY18 when 284 sessions were taught. This slight drop is due to 
fewer and larger First Year Seminar classes being offered, lack of participation in the First Year 
Information Literacy Program, and fewer faculty seeming to encourage independent research in 
the disciplines. (Sobinski-Smith, p. 7)  

As described in the Information Literacy & Instructional Services Annual Report the information 
literacy program continues “to follow a scaffold approach.  The Information Literacy curriculum 
builds a basic knowledge base during the First Year Information Literacy program through four 
linked sessions for all first year students. This knowledge base is further developed and advanced 
during the discipline specific courses.” (p. 3) The strong introduction to the creation, 
organization, and evaluation of information sources is delivered through the four sessions of the 
First Year Information Literacy Program and more directed instruction sessions in subject 
discipline courses. This academic year 149 First Year Information Literacy Program sessions 
were conducted, with all but two faculty members inviting the instruction librarians into their 
classes. Of these classes, 95 were taught in the fall semester to students in First Year Seminar, 
BUS101, ENGR101 and 102, and ENGL133. For the first time two sections of LA191, the Pre-
Pharmacy First Year Seminar, were included in this tally. The spring semester saw 54 sessions 
with instruction offered in the ENGL133 and BUS101 classes. 

While there was a small 6.3% decline in the number of First Year Information Literacy Program 
sessions over the course of the past year, the number of discipline specific instruction sessions 
experienced a 36.7% decrease. Ms. Sobinski-Smith attributes this drop to scheduling and 
instructor changes that caused courses that usually brought the instruction librarians into the 
class to not issue invitations, an overall reduction in courses, and the reduction of the four-
section Sociology instruction sequence to just one session.  
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This year the number of “one-shot” discipline specific classes increased after showing a decrease 
last year. And while the required Sociology research course embedded sequence was reduced, 
several other disciplines continued integrating information literacy instruction into their majors 
through specific courses. Among these are Biomedical Engineering where students are exposed 
to more discipline specific instruction in BME306: Biomedical Sophomore Lab and in BME437: 
Senior Project; Marketing which uses MKT200 and a variety of MKT300 and 400 level courses; 
and Communication which uses an embedded librarian in COMM490: Seminar in Media Theory 
& Journalism. As Ms. Sobinski-Smith aptly points out in the Department’s annual report, 
students in these programs increase their information literacy skills over multiple information 
literacy exposures in their major courses from the foundation skills gained through the four 
classes of the First Year Information Literacy Program to those discipline specific skills 
necessary to be active and successful participants in their chosen field.  

Mr. Mannheim, the Health Sciences Librarian, is responsible for instruction in the COPHS. 
During AY19 he was involved with several efforts to increase the information literacy skills of 
the graduate students in the College of Pharmacy and Health Sciences. Over the summer of 2018 
he worked with Dr. Mary McCormick as she prepared to teach PHAR511: Drug Information & 
Informatics for the first time. Together they instituted many changes, “namely changing the 
order of lectures and adding an assignment to assess Learners’ knowledge of popular, trade, and 
scholarly literature.” (Mannheim, p. [1]) Based on his experience teaching this course in AY18, 
Mr. Mannheim also incorporated more active learning opportunities into the class sessions he 
taught. 

Additionally, Mr. Mannheim offered PubMed refresher sessions for PHAR715 and PHAR725 as 
well as a review of clinical practice guidelines for PHAR625. Recognizing a need for learners to 
have a much better understanding of the Vancouver citation format, he offered two workshops 
open to all learners in the spring. Two workshops were held for the faculty: a library skills 
refresher in the fall semester and a PubMed one in the spring semester. He was also involved 
with several orientations throughout the year which enabled him to provide useful information to 
new learners, Pharmacy residents, visiting scholars, and APPE learners about to go out on 
rotation. 

Mr. Mannheim’s first year at D’Amour Library coincided with the first year of coursework in the 
new Doctor of Occupational Therapy Program. Last year he met with the faculty members of 
that program numerous times to ascertain where to best put information literacy instruction in the 
curriculum. This year his efforts led to several instruction opportunities for him. He provided two 
two-hour information literacy sessions for OT students in OTD518. He also conducted two 
mandatory workshops on APA citation format and CINAHL for the entire OT class of 2020 and 
one-shot sessions on specific resources or topics for OTD511 and OTD534. Additionally, he 
“provided evidence for Standard B.8.2., showing how information literacy is addressed within 
the OTD curriculum” for the upcoming ACOTE accreditation visit. (Mannheim, p. [3]) Clearly 
Mr. Mannheim has become a person highly valued by the faculty and students of the OTD 
program. 
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Over the course of AY19, the Information Literacy librarians continued several projects designed 
to enhance the learning of first year students. The success of the program they began last year 
utilizing First Year Assistants in ENGR102 to provide constructive feedback on the Annotated 
Bibliography assignment to help the students improve their first drafts inspired the librarians to 
try it again in fall 2019. In order to more easily facilitate this project, a separate Kodiak 
classroom was created for the first year engineering students. Ms. Sobinski-Smith commented in 
her annual report that 120 out of 191 students in ENGR102 submitted their annotated 
bibliography drafts for review. (Sobinski-Smith, p. 14) Clearly the students saw this as a helpful 
and positive exercise. 

Following a significant re-working of the ResearchPath series used in the First Year Information 
Literacy Program last summer, Mr. Mannheim and Ms. Porter-Fyke utilized Camtasia, a 
software suite for creating video tutorials and presentations that was purchased by D’Amour 
Library in August, to produce two new video tutorials: Information Essentials at D’Amour 
Library and Formulating a Research Question. The videos replaced the older, text-based ones 
found in ResearchPath.  

The instruction librarians created several other video tutorials in addition to the two mentioned 
above using Camtasia, LibWizard and Echo 360. Mr. Mannheim created four of great use to the 
Pharmacy learners explaining how to use UpToDate, Micromedex, PubMed, and Introduction to 
Vancouver Style; while Ms. Sobinski-Smith created nine Echo360 online tutorials that included 
four discipline specific ones for MKT318 an MKT421. Given the students’ affinity to video, this 
format for online tutorials will be used going forward. 

LibGuides continue to be an essential tool of the information literacy program and for the 
provision of reference assistance. The guides provide “a means for Instruction Librarians to 
organize information resources for information literacy instruction, to create specific research 
guides by discipline as well as by course or special topic. Students return to the LibGuides after 
instruction is finished to refer to the resources covered in the class or workshop.” (Sobinski-
Smith, p. 11) 

 

The usage of the 261 LibGuides created, maintained, or updated in FY19 bears out the great 
assistance the guides provide to the campus community. During the year the LibGuides 
collection garnered 40,733 views. As they have for several years, pharmacy learners continued to 
be the top users of this valuable collection, leaning heavily on two LibGuides: Pharmacy Library 
Guide and Pharmacy Citation Guide which were viewed 9,449 and 5,525 times respectively.  



20 
 

Several other LibGuides were viewed over a thousand times during the year, including: 
Occupational Therapy Library Guide, MK200: Marketing Resources, and Reference Help. 

The power of a great LibGuide was seen following a superb presentation done by Ms. Sobinski-
Smith, Ms. Porter-Fyke, and Mr. Mannheim as part of the year’s Center for Teaching and 
Learning offerings. On October 11, 2018 the three instruction librarians collaborated with Dr. 
Doug Battema, chair of the Communication Department, to present a very well-attended 
workshop on fake news: “Framing Fake News: Encouraging Media Literacy in an Age of 
Dissembling.” The content of the workshop was excellent, engaging the faculty in attendance 
long past the usual 5:00 p.m. ending time and eliciting many compliments from the attendees. As 
part of the presentation the librarians created the LibGuide News Literacy. That these guides are 
used after instruction sessions was clearly indicated by the 295 views the News Literacy guide 
received in October. Please see Tables 17-19 for more IL statistics. 

 

 

 

 

 

 

 

 

 

  Dr. Beagle’s email announcement of the “Framing Fake News” workshop 

 

Reference 

D’Amour Library continues its commitment to a traditionally staffed reference desk, posting a 
librarian at the main level service desk 66 hours per week during the AY19 academic year. All 
librarians participate in the coverage although Vicky Ludwig, Collection Development Librarian 
and Reference Coordinator, provides far more reference service than her colleagues much to the 
delight of the students who greatly appreciate her “never give up” attitude when she is helping 
them. During the period of August 2018 through May 2019, 1,250 reference transactions were 
recorded; a decrease of 21.3% over the FY18 tally of 1,588 and the lowest total in five years. 

The librarians continue to use a LibWizard form to track all transactions at the Reference Desk. 
The transactions are categorized as one of the following: Directional/General Info, Reference, 
Consultation, Technology, and Service. The tallies for these five types of transactions for FY19 
showed Reference transactions overtaking Technology ones for the first time in many years and 
by the slimmest of margins, 461 for Reference and 458 for Technology. The number of “chat” 

October 11th CTL Workshop: "Framing Fake News" 
Information, misinformation, disinformation and propaganda are not new.  However, 
the ecology of the new media amplifies the message beyond traditional media. Now 
more than ever, students and need to think critically about the sources of information 
that are in their information landscapes.  Our October 11th Center for Teaching and 
Learning workshop will consider fake news within the context of new media and 
discuss activities for student information and media literacy.  Dr. Doug Battema 
(Communications) and Mary Jane Sobinski‐Smith (D'Amour Library) will facilitate the 
conversation, which will be held in the Senate Chambers of the Campus Center from 
4pm to 5pm on Thursday, October 11th.  Food and beverages will be provided 
courtesy of the Center for Teaching and Learning.  With the November midterm 
elections just around the corner, you won't want to miss this timely discussion! 
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transactions improved to 188, up 77.8% over last year where a 24.7% increase was recorded. “In 
person” transactions dropped by 29.9%, from 1,394 in FY18 to 977 this year. Transactions 
conducted by email and over the phone remained virtually the same as last year.  

Reference Questions by Medium, FY17‐FY19 
         
   In Person  Chat  Email  Phone 

FY19  977 188 31 54 

FY18  1394 106 32 56 

FY17  1240 85 33 94 

              

According to Ms. Ludwig’s annual report, during AY19 “the number questions from Monday 
through Thursday differed very slightly, with Sunday and Friday having substantially fewer 
reference questions.” (Ludwig, p.6) She also noted that this is the first year Saturday reference 
hours were offered and tracked with 43 queries being recorded. Once again, the fall semester 
brought more questions to the librarians than did the spring semester; with the fall tally of 811 
being 45.9% higher than spring’s tally of 439. Due to a large number of technology transactions 
October recorded the highest number of total transactions for the year while the most Reference 
type queries were made in November. Please see Tables 20-21 for more reference transaction 
data. 

After resuming the practice of holding library reference hours in the CSP Reading Room for 
Pharmacy learners and initiating the practice in Blake Law Center for students in the 
Occupational Therapy Program in fall 2017, Michael Mannheim, the Health Sciences Librarian, 
conducted a survey in spring 2018 to determine the “right” hours for his “office hours.” Utilizing 
the results of the survey he adjusted the hours he staffs the CSP Reading Room and his office in 
the Blake Law Center so that they are more in line with the graduate students’ schedules. While 
no data is maintained for these service hours, it is clear from the response of the students and 
faculty that they are greatly appreciated. 
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Outreach 

Contributing to the University community is an essential element of D’Amour Library’s mission. 
As one would expect, helping the students become lifelong learners by teaching them the 
important skills of information literacy, assisting them with the application of these skills as they 
conduct research to complete assignments, and providing them the necessary information 
resources are the Library’s paramount responsibilities. But for more than a decade, the librarians 
have also seen promoting exposure to cultural influences and providing other learning 
opportunities as essential elements of their work.  

Due to staffing and fiscal issues the Library’s outreach 
activities were very much curtailed during FY19. Only 
three Athenaeum programs were offered this year. Ms. 
Ludwig reported the following events took place: 

December 4th at 12:45 p.m. and at 5 p.m. Improv and 
Playwriting 

Feb 12 12:45 program for Nagoski (canceled due to the University closing for snow at 12:30) 

April 11, History Honor Society induction with District Attorney Anthony Gulluni.  

April 30 12:45 p.m. Improv   

The Improv performances are always favorites with the students and campus community and all 
three sessions played to standing room only crowds!  

Social media remains a great tool for the marketing of libraries in both the academic and public 
library worlds. D’Amour Library’s efforts in this area remain active and vibrant with regular 
postings to both Facebook and Twitter. Ms. Ludwig and Ms. Guarnieri have most ably assumed 
the leading roles with these interfaces and use them to effectively share Library news from the 
mundane alert for special hours to the promotion of special University celebrations such as 
Denim Day in April and Library efforts such as “Love Letters to Western New England 
University” on Valentine’s Day. 

D’Amour Library continues to host three blogs: something blue, something gold that promotes 
the University Archives, D’Amour You Know that promotes news about the Library and its 
resources as well as Ms. Kry’s “Apps of the Month” information board, and the Health Sciences 
LibraryBlog where Mr. Mannheim posts very helpful information about using health sciences 
information resources. Over the year these blogs were quite active, with Ms. Kry reporting that 
the Archives’ blog had 699 views. Special thanks go to Ms. Kry for taking up the reins of Do 
More at D’Amour after the resignation of Emily Porter-Fyke. The blog was the brainchild of Ms. 
Porter-Fyke who started it in spring 2017 and served as its main contributor until her departure at 
the end of the fall 2018 semester. 

An outreach effort that began quite accidentally last year has become a student favorite this year 
with students and the staff who have offices in D’Amour, e.g., Enrollment Services and OIT, 
looking for the new messages each day. Utilizing a portable whiteboard that is housed on the 
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third floor, Ms. Gina Finnegan took it upon herself to write messages of encouragement or 
humor on it every week day during the academic year and weekly during the summer. It has been 
used to promote Library or University events on occasion as well. Ms. Finnegan finds wonderful 
messages to share on this board and on a smaller whiteboard in front of her office. Her efforts 
have been responsible for smiles and giggles during the year that are far too numerous to count. 

              

                                          

                                                                           

THE ARCHIVES 

The University’s Centennial has been the focus of the University Archivist since her arrival in 
July, 2015. As Ms. Kry states in her annual report, “much of my work this year is inspired, 
motivated, and influenced by the centennial celebrations. (Kry, p. [2]) And because of this she 
has had a very busy and productive year! 

One of the major University Centennial projects Ms. Kry helped with was the creation of a film 
celebrating the University’s first 100 years. Meeting with the film maker on multiple occasions, 
she gathered and scanned materials from the archives collections to assist with completing the 
retrospective aspect of the film. Ms. Kry reported that “in the end I scanned and shared 1000 
images, articles, etc., many of which were used in the final product.” (Kry, p. [2]) 

Another large project for the Centennial was the creation of a centennial-themed art gallery 
exhibition using many works from the University’s permanent art collection. As keeper of a 
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large part of the permanent art collection, Ms. Kry provided Ms. Patricia Jenks, who is the art 
gallery curator, with information about the permanent collection, past art gallery exhibitions, and 
shared historic photographs from the archives that might be of interest for the exhibition. 
Following the end of the spring semester several of the pieces from the permanent collection that 
are hung in D’Amour Library were taken for the fall exhibit, replaced by attractive signs 
indicating their new temporary location. 

Ms. Kry was also involved in several smaller projects centered around the Centennial. In 
addition to mounting two centennial-themed exhibitions in the Library’s display cases and 
serving on the University’s Centennial Planning Committee, these include: 

“the creation and printing of centennial themed bookmarks advertising both the event, 
and the University Archives (two designs have been printed and I hope to do two more 
throughout the centennial year), and the creation of trivia questions based on the 
University’s history for a marketing social media campaign. I’ve also assisted the 
marketing department with a variety of tasks, including proof reading the centennial 
brochure for historical accuracy, and finding appropriate photographs to be included in 
their many centennial themed publications.” (Kry, p. [2]) 

In late 2018 a project that Ms. Kry had already been planning for found a partner in Ms. Katie 
DeBeer, Director of Alumni Relations. Together they are well on their way to bringing an oral 
history project to fruition in the fall of 2019; just in time for the University’s formal Centennial 
celebrations. The plan is taking great shape with the IRB application completed and approved, 
the guiding questions for the interviews as well as the other necessary permission and gift forms 
created, equipment has been purchased, and calls have gone out to the appropriate people for 
suggestions for faculty, students, and administrators to contact for interviews. The oral histories 
created through this program will be rich additions to the archives collection. 

In July 2019 the CONTENTdm, digital asset management system, was implemented as an online 
repository for the University Archives. This system allows the Library to create digital copies of 
materials in the archives collections. As with any new system, it took time for Ms. Kry to learn 
its intricacies and to make the decisions necessary to ensure the quality of the materials digitized. 
Tracey described her work with the system in the fall of 2018 in her annual report. 

“Much of the latter half of 2018 was spent learning the system, customizing the web interface 
for both function and aesthetics, and determining cataloging and metadata standards for the 
different material types I would be loading. Once I had a good handle on the system itself, I 
completed a few other tasks, and got the ball rolling on populating the system – 

 I digitized more yearbooks, as the full run wasn’t yet completed (I now have through 
2015 digitized). 

 I scanned through every yearbook to search out potential offensive material before 
making them visible to the wider world. 

 I pulled the student newspaper files from the internet archive and manipulated the files so 
that they would be in the proper format to upload into CONTENTdm. 
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 I created specific projects and metadata templates in the client for student newspapers, 
photographs, and yearbooks. 

 And then the loading began!” (p. [3]) 

Much headway has been made on the loading of materials into the digital collection. As of June 
1, 2019, “there are 5,336 pages of student newspapers loaded, cataloged, and accessible, as well 
as 20 complete yearbooks. There are 970 photographs cataloged and awaiting upload.” (Kry, p. 
[3]) And while the summer is quiet, Ms. Kry hopes to finish scanning, cataloging, and uploading 
the remaining yearbooks as well as load all the archives photographs that have been scanned in 
various projects over the past several years. The official launch of the University Archives’ 
CONTENTdm website is planned to coincide with the official Centennial events planned for fall 
2019. 

While planning for and assisting with Centennial projects and events took a great deal of Ms. 
Kry’s time in FY19, she was also busy with other tasks having to do with the care of the very 
large physical archives collections. Utilizing library student workers, the rehousing of the 
photograph collection was completed. This means that all photographs are now consistently 
labeled, in acid free folders with only 15 items to a folder, and stored in a safer and more 
structured manner that makes their preservation more assured while also making them more 
accessible. And working with a graduate intern from the Simmons Graduate Library and 
Information Science program, Max Girard, 970 photographs have been properly scanned and 
cataloged. These photographs should be loaded into CONTENTdm over the summer.  

New materials were also added to the Archives’ collections during the year. Ms. Kry had the 
pleasure of working with retired professor Richard Veronesi’s daughter to add many materials 
from Dr. Veronesi’s long and distinguished career at the University to the collection. Other 
notable additions came from the Cupola yearbook office that donated photographs and a box of 
CDs and floppy disks and from former professor Paul Chapin who donated a box of his 
notebooks. 

The Archives blog, something gold, something blue, continues to be added to and explored 
online. This year Ms. Kry enjoyed the assistance of her intern, Max Girard, with the blog. Ms. 
Girard contributed several interesting and fun posts using the photographs she had digitized, 
supplementing the great posts authored by the University Archivist. Over the period July 2018 
through June 10, 2019 the blog had been viewed 699 times. 

For many years the care and tracking of the University’s permanent art collection has been 
divided between three offices, the President’s Office, Advancement, and the University 
Archives. As a result of the collaborative work on the Centennial Art Exhibition, Ms. Kry reports 
that much brainstorming about the how to better handle the responsibilities of the collection took 
place. While these ideas will take time to reach fruition, that the discussions took place is a major 
step forward in the future of this beautiful collection and all those involved in them should be 
commended for their efforts. 
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SIERRA, DISCOVERY, THE WEB AND TECHNOLOGY 

In FY18, D’Amour Library faced continuing problems with off-campus access to its databases 
and other electronic resources. These problems were caused by how vendors provided their web-
based databases and other information products in order to make the sites more secure and by the 
age of the Innovative Interfaces (III) WAM proxy server technology that is used to authenticate 
remote users. In an effort to resolve this major problem Mr. Biagi, Ms. Guarnieri, and Ms. Kry 
spent much of last year researching alternatives for the WAM proxy server. At their suggestion 
and with the support of the Assistant VP for Information Technology and the Library Director, 
the decision was made to move to OCLC’s hosted EZproxy service in FY19. 

It was hoped that the Library could move to the new proxy server over the fall break, but the 
preparatory work for the move which was complicated by the University changing its IP address 
range at the end of July, pushed the implementation date to closer to Thanksgiving so the Library 
decided to wait until the winter break to activate the changeover. And in January 2019 the 
campus community returned to a new remote login that only requires their library barcode and 
PIN.  

Library users did not skip a beat when the changeover to EZproxy was made. However, the ease 
of the change from the user perspective belies the hundreds of hours that went into implementing 
the new remote authentication system. The OCLC team was responsible for configuring the 
OCLC-hosted EZproxy server for D’Amour Library while Ms. Lindsay Guarnieri was 
responsible for handling the majority of the many preparatory tasks involving the resources that 
would be handled by the new proxy server.  

For much of the fall semester Ms. Guarnieri contacted vendors to arrange to have them add the 
new EZproxy IP address to our account, a most time-consuming and frustrating task as not all 
vendors are easy to contact or work with. She also had to determine who would be able to access 
which proxied resources and to create a detailed table of each resource controlled by the proxy 
server and each patron type that indicated whether or not that patron type could access the 
resource. This table is large and complex because the EZproxy server has to use the Innovative 
Interfaces Sierra patron file for authentication because the University has not yet implemented a 
single login protocol. Given the number of patron types D’Amour Library has identified in this 
patron file and the very large number of electronic resources being controlled by the proxy 
server, this was a monumental task. And finally after all of these tasks and the testing were 
completed in late fall, Ms. Guarnieri had to change all the access URLs for online resources to 
include the new EZproxy prefix: https://wne.idm.oclc.org/login?url=. This meant updating not 
only the Library’s Databases A-Z webpage, but also the links to proxied electronic resources in 
all of the Library’s LibGuides as well as in any MARC records for those resources. Ms. 
Guarnieri did the lion’s share of this work, but she appreciated the consultation she had with her 
colleagues, especially Mr. Biagi, as she worked through various questions and issues. Kudos and 
great thanks go to Ms. Guarnieri for her fine leadership and tremendous and very successful 
efforts with this huge project! 
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The importance of this project to the Library is immense. Mr. Biagi sums it up concisely in his 
annual report: 

“With hosted EZproxy, D’Amour is now able to accommodate the licensing needs of all 
database vendors, use specialized URLs required by particular vendors, and perform 
unobtrusive configurations and upgrades.” (Biagi, p. [4]) 

For users and for the D’Amour librarians this solution to the inadequacy of the WAM proxy 
server means updates can be made quickly by emailing OCLC and that all databases can be 
handled by the proxy server; both things that were not possible with the WAM server. 

The move to EZproxy in January and the University’s IP address change last July had 
ramifications for other services offered by D’Amour Library, specifically Sierra’s WILDPAC 
online catalog and the EDS discovery platform known as Find It @ D’Amour Library both of 
which had to undergo significant updating. Using OCLC’s WorldShare Metadata and Collection 
Manager (WSM) and the WorldShare Knowledge Base (WKB) which were introduced by OCLC 
in 2015 to help automate batch loading processes for electronic records, MARC record updates, 
and holdings maintenance, Mr. Biagi adjusted the WKB parameters, “including new proxy URL 
information, the addition of new collection sets, and special WNE-specific database URLs.” 
(Biagi, p. ([2]) This was followed by significant reprocessing of WSM records. And by 
significant Mr. Biagi means, 437,338 records were added, updated, or deleted from the Sierra 
and EDS systems during the year!  

The Innovative Interfaces integrated library system is updated yearly by the company in order to 
fix software bugs, provide new functionality as well as to take advantage of new technological 
advances. For several years the process of applying these updates to the libraries’ III servers has 
been problematic. And as described by Mr. Biagi in his annual report, FY19 was no exception: 

“in July, I coordinated with IT, III, and the Law Library in order to apply multiple 
upgrades to Sierra and Encore and finally be up to date with the most recent iterations.  
Unfortunately, after the upgrades were queued for implementation, III determined that 
the servers’ operating systems themselves needed to be upgraded first.  By the time the 
new disks arrived in August (one of the new disks was faulty and needed to be replaced), 
and were installed (again requiring coordination with IT, III, and the Law Library), there 
was only time for a minor upgrade to Sierra before the academic year began again.”      
(p. [3]) 

Mr. Biagi is working with all of the parties involved last July to see if the upgrades can be made 
prior to the beginning of the academic year in August 2019.  

Fortunately, another problem with the III system was resolved during the year. To ensure the 
integrity and accuracy of the libraries bibliographic database and patron file, daily backups of the 
system were made by OIT because the III servers reside in their Churchill server room. For 
several months in FY18, the backup process was very unreliable, leaving the libraries databases 
and files very vulnerable in the event of a hardware failure. After multiple attempts at repairing 
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or replacing the faulty tape drive used for backup, III moved the backup process to the cloud at 
no additional cost in July 2018. This process has worked well for the libraries and has insured the 
libraries’ ability to restore the records accurately should circumstances make it necessary to do 
so. 

FindIt@D’Amour, the EBSCO discovery system (EDS) implemented in 2014, continues to claim 
its place in the research done by the students, faculty, and staff of Western New England 
University. Over the course of the year, the discovery service recorded 17,094 sessions that 
resulted in 45,401 searches and 48,290 requests for abstracts, links to full-text, and to items in to 
the Library’s catalog. Fortunately, other than Mr. Biagi’s extensive record updating for the 
system, the EDS presented no serious issues for its users during the year. 

During the spring and summer of 2018, Ms. Guarnieri worked diligently on designing, 
organizing, and moving content from the D’Amour Library’s public website to its new intranet 
site in preparation for the University’s implementation of the new Connect2U site in July. In her 
usual fashion, Ms. Guarnieri accomplished this task on time, with a very complete and usable 
interface being made available to the campus community. During the year, she maintained both 
the public and intranet sites for the Library despite the lack of use of the new Connect2U 
platform by students. Many thanks go to Ms. Kry and Mr. Mannheim for taking over these 
responsibilities during Ms. Guarnieri’s extended leave. 

 

 
Top Search Terms in EBSCOhost databases and Find It @ D’Amour, April-June 2019 
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Table 1 
 

 
Chart courtesy of Ms. Soler  
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Chart courtesy of Ms. Soler  
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Table 3 
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Community Users Alumni CCGS Students/Teachers

FY15 1487 1032 691

FY16 1040 1099 813

FY17 413 510 384

FY18 308 758 161

FY19 130 711 67
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FY19 FY18 FY17 FY16 FY15

Study Room CKOs 7212 7985 7968 9492 8412
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Table 7 
 

Student* Checkouts by Type of Material, FY17- FY19 
              

  FY19 
% +/- 

change FY18 
% +/- 

change FY17 
% +/- 

change 
BOOKS** 797 -28.20% 1,110 40.15% 792 -45.23%
JUVENILE 187 49.60% 125 76.06% 71 -39.32%
FOLIO 3 50.00% 2 100.00% 0 0.00%
CDs 7 -50.00% 14 133.33% 6 -91.43%
DVDs 259 -42.44% 450 -42.60% 784 -65.31%
AV 339 -43.87% 604 115.71% 280 -16.91%
VIDEOS 0 0.00% 0 0.00% 0 -100.00%
AUDIOBOOKS 6 -50.00% 12 -14.29% 14 -70.21%
LEISURE READING 81 -6.90% 87 -10.31% 97 -34.46%
total 1,679 -30.16% 2,404 17.61% 2044 -53.85%
         
LAPTOPS 764 -29.65% 1,086 10.14% 986 -19.18%
DIGITAL AUDIO 
RECORDER 10 -73.68% 38 1800.00% 2 -95.24%
MEMORY CARDS 49 22.50% 40 -42.86% 70 -38.05%
VIDEO CAMERA 81 50.00% 54 -62.76% 145 -55.93%
OTHER TECHNOLOGY*** 202 -39.52% 334 -30.71% 482 -20.46%
total 1,106 -28.74% 1,552 -7.89% 1685 -27.06%
          
STUDY ROOMS 7,212 -9.68% 7,985 3.73% 7698 -18.90%
         

FACULTY RESERVES, 
Print & Media 2,355 -17.16% 2,843 -3.27% 2939 -16.55%
         
E-RESERVES 5,561 6.80% 5,207 -18.51% 6390 -12.82%
         
total all reserves 7,916 -1.66% 8,050 -13.71% 9329 -14.03%
         

total all checkouts excluding    
e-reserves 12,352 -16.45% 14,784 2.91% 14366 -27.27%
         

total all student checkouts 
including e-reserves 17,913 -10.39% 19,991 -3.69% 20756 -23.36%

*Undergraduates, COPHS 
learners, & graduate students         
**This figure excludes the 
Juv., Folio, & Leisure 
collections. 

   

 

   

***This figure includes 
calculators,headphones 
(FY16 -FY18), headphone 
splitters (FY15&FY18), and 
memory card reader.             
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Table 9 
 
 

Top 10 Kanopy Videos Played, FY19 
       

Video Title  Plays  Minutes 

Race ‐‐ The Power of an Illusion  94 2,711.20 

Chico & Rita  64 1,795.07 

Machuca  55 1,273.72 

Julius Caesar  49 1,526.82 

The Chilean Building  49 1034.02 

Rise!  48 650.02 

Our Spirits Don't Speak English  48 315.73 

Hamlet  47 545.68 

 XXY  45 1541.85 

New American Independents & 
The Digital Revolution  44 430.88 
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Table 10 
 
 

D'Amour Library Full‐text Retrievals from Databases, FY17‐FY19           
Sorted High to Low by FY19 

        

Databases  FY19  FY18  FY17 

Academic Search Premier  22,142  21,943 23,019

Science Direct  9,037  9,752 6,303

PsycINFO  6,326  6,880 6,506

IBIS World  5,393  11,146 7,628

Business Source Premier  5,083  6,329 8,021

MEDLINE with Full Text  4,140  4,912 6,568

SocIndex with full text  4,055  3,062 4,331

JSTOR  4,006  4,431 3,781

Chicago Manual of Style  3,245  5,960 1,335

Academic One File (Gale)  2,851  2,957 3,154

Criminal Justice Abstracts with full text  2,769  1,531 2,769

CQ Researcher  2,403  3,341 1,928

PsycArticles  2,323  3,445 3,235

SPORTDiscus with Full Text  2,102  1,498 302

Access World News NewsBank Full‐text News                                                              
(Western MA collection only January 1, 2109‐ )  2,059  1,367 2,385

CINAHL Complete (March, 2017)  1,911  2,420 624

Knovel  1,721  1,545 886

Mergent Online  1,652  1,884 3,355

Literary Reference Center  (EbscoHost)  1,394  1,537 1,749

Credo Reference  1,369  1,505 1,176

SBRnet  849    

Literature Resource Center  (Gale)  816  705 720

Books 24/7      775  2,822 2,583

Business Collection (Gale) 2015/16  761  638 805

Project Muse  734  558 862

Simmons  675  1,303 NA

ProQuest Newspapers/National Core  620  711 800

LexisNexis Academic  597  1,057 1,092

America: History and Life with Full text   588  398 588

Social Work Abstracts  549  534 549

Index to Legal Periodicals & Books Full Text (H.W.Wilson)  422  495 667

Proquest Historical New York Times   329  192 213

General OneFile (Gale)  318  429 534

Cochrane Collections  232  68 115
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Table 10, continued 
 
 

D'Amour Library Full‐text Retrievals from Databases, FY17‐FY19           
Sorted High to Low by FY19 

        

Databases  FY19  FY18  FY17 

Health Reference Center Academic (Gale)  196  239 407

Regional Business News  185  285 437

Oxford English Dictionary  181  178 38

eBook Collection (EbscoHost 7/11) formerly NetLibrary  159  248 343

Expanded Academic ASAP (Gale)  144  281 288

Science in Context (Gale)  123  103 263

Oxford Art Online (was Grove Art Online)  116  192 264

ACLS Humanities E‐Book  112  373 696

Global Issues in Context (Gale)  91  213 374

World History in Context (Gale)  89  133 197

Health and Psychosocial Instruments (3/2017‐)  86  56 7

HBR Premium  85  139 292

Biography in Context  (Gale)  80  60 80

Environmental Studies (Gale)  78  153 78

Boston Globe  73  35 213

Alt HealthWatch  65  96 47

U.S. History in Context (Gale)  63  40 29

Early American Imprints  62  109 62

AgeLine (7/2017‐)  61  284   

SciFinder  61  213 380

Educator's Reference Complete (Gale)  52  133 68

Gale Directory Library (Gale)  48  66 74

Library, Information Science & Technology Abstracts  39  69 81

Gale Virtual Reference Library (Gale)  36  93 628

New York Times (Gale 1980‐)   29  44 29

Rehabilitation Reference Center (3/2017‐)  28  41 8

Vocations and Careers Collection (Gale)  12  33 22

MathSciNet via EBSCOhost (FY19‐)  9    

Nursing and Allied Health Collection (Gale)(FY16‐)  3  30 24

Readers' Guide Retrospective: 1890‐1982  3  1 8

Index to Legal Periodicals Retrospective: 1908‐1981 (HW Wilson)  1  4 1

Books & Authors (no longer available through MLBC)  NA  NA 8

Business Insights: Essentials (no longer available through MLBC)  NA  NA 362

Communication & Mass Media Complete   (canceled 12/31/2017)  NA  1,385 2,179

Dynamed/Dynamed Plus (canceled 4/01/2018)  NA  2,512 2,059
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Table 10, continued 
 

D'Amour Library Full‐text Retrievals from Databases, FY17‐FY19          
Sorted High to Low by FY19 

        

Databases  FY19  FY18  FY17 

Education Research Complete (canceled 12/31/2017)  NA 2,285  2,974
General Reference Center Gold (no longer available through 
MLBC)  NA NA  318

International Pharmaceutical Abstracts (canceled July 1, 2018)  NA 20  39

MarketResearch.com Academic  (canceled March, 2018)  NA 1,905  2,975

MLA International Bibliography  (canceled 12/31/2017)  NA 67  437

Nursing Resource Center (no longer available through MLBC)  NA 0  1
Opposing Viewpoints in Context (no longer available through 
MLBC)  NA NA  229

Value Line (canceled 3/2018)  NA 176  129

Totals*  96,616 111,299  104,021

        

CHANGE IN USAGE YEAR‐TO‐YEAR       
Total all COUNTER record views or non‐COUNTER full‐text 
retrievals  96,616 111299  104021

Change in retrievals from previous year  ‐14683 7278  15482

% Change  ‐15.20% 6.54%  15.44%

        

*Totals for FY17 and FY18 do not include the usage of databases 
not available for use in FY19 due to cancellation.         

           

 
 
Table 11 
 

Full‐Text Retrievals from OTD Databases, FY17‐FY19 

   FY17 FY18 FY19 

AgeLine  NA 284 61 

Alt‐Health Watch  47 96 65 

CINAHL Complete  627 2420 1911 

Health and Psychosocial Instruments  7 56 86 

Rehabilitation Reference Center   8 34 28 

SPORTDiscus  302 1498 2102 

   991 4388 4253 
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Table 12 
 
 

ILL Requests by Department,  FY19 

        

Department 
OCLC 
Requests* 

Science 
Direct 
Requests 

ILL 
Article 
Requests 
Found in 
Databases 

ILL 
Article 
Requests 
Found 
Online 

Grand 
Totals 

ACCOUNTING 6     1 7

BIOLOGY 27   1 1 29

BIOMEDICAL ENGINEERING 6   2 5 13

BUSINESS  11   1   12

BUSINESS ANALYTICS & 
INFORMATION MANAGEMENT 28       28

CHEMISTRY 15 7 1 2 25

CIVIL AND ENVIRONMENTAL 
ENGINEERING 57 6 3   66

COMMUNICATION 20   2 2 24

COMPUTER & ELECTRICAL 
ENGINEERING     2   2

CREATIVE WRITING       3 3

CRIMINAL JUSTICE 34   3 6 43

D'AMOUR LIBRARY 77 5     82

ECONOMICS 1       1

EDUCATION 12   1   13

ELECTRICAL ENGINEERING 6 2     8

ENGINEERING 10 14     24

ENGINEERING MANAGEMENT 16 3     19

ENGLISH 30 2     32

FINANCE   1   1 2

FORENSIC BIOLOGY 2 2 2   6

FORENSIC CHEMISTRY 4 4 1   9

FORENSIC SCIENCE 27       27

HEALTH SCIENCES 11 14 1   26

HISTORY 130   16 2 148

INDUSTRIAL ENGINEERING 4       4

LAW & SOCIETY 309   2   311

MAET 2       2
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Table 12, continued 
 
 

ILL Requests by Department,  FY19 

        

Department 
OCLC 
Requests* 

Science 
Direct 
Requests 

ILL 
Article 
Requests 
Found in 
Databases 

ILL 
Article 
Requests 
Found 
Online 

Grand 
Totals 

MANAGEMENT 62   1 3 66

MARKETING 13       13

 MATH 20 2     22

MECHANICAL ENGINEERING 29 3 5 1 38

NEUROSCIENCE 11 1 2 1 15

OCCUPATIONAL THERAPY 51 1 2   54

ORGANIZATIONAL LEADERSHIP 2 2     4

OTHER 29   3 2 34

PHARMACY 621 47 65 41 774

PHYSICS 6   1   7

POLITICAL SCIENCE 42   9 6 57

PSYCHOLOGY 279 11 39 8 337

SOCIAL WORK 7       7

SOCIOLOGY 6     2 8

SPANISH 8     1 9

SPORT MANAGEMENT 15   2   17

STAFF 10       10

THEATER 3       3

Totals 2059 127 167 88 2441
        
 Includes requests sent more than once.           
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Table 14 
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Table 15 
 

 
 
Table 16 
 

 
 
 
 
 
 
 
 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May

IFM Costs FY19 $235 $106 $456 $411 $296 $201 $268 $251 $413 $337 $165

IFM Costs FY18 $28 $92 $385 $489 $320 $302 $228 $214 $398 $341 $271

IFM Costs FY17 $118 $156 $474 $521 $553 $261 $568 $459 $631 $435 $340
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Table 17 
 

 
Chart courtesy of Ms. Sobinski-Smith  

 
Table 18 
 

 
Chart courtesy of Ms. Sobinski-Smith  
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Table 19 
 

 
Chart courtesy of Ms. Sobinski-Smith  

 
Table 20 
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Chart courtesy of Ms. Ludwig  
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