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D’Amour Library: Vital Statistics 

Overall Library Use Headcount 158,148 
Study Room Checkouts 7,698 
Titles Added 630 
New Periodicals Added 42 
New Databases Added 7 
Circulation Activity, All 25,554 
Faculty Reserves Use (print and electronic) 9,329 
Full-text Retrieved from Databases 122,650 
Interlibrary Loan Borrowing Requests 2,655 
Interlibrary Loan Lending Requests 2,336 
Information Literacy Instruction Sessions 238 
Athenaeum Arts Events 3 
Athenaeum Lecture Events 8 
Do More @ D’Amour Workshops 7 
Reams of Paper Used in “Student” Printers 2,100 

Academic libraries are undergoing great changes due to the predominance of electronic resources 
and student and faculty reliance on the Internet and Google for much of their research. Many 
people think that this change means there is less work for library staffs as “everything is online.” 
This impression is not accurate either in its belief that everything is available on the Internet nor 
in its belief that there is less for the library staff to do. While the numbers provided above 
indicate less library use in several areas, FY17 was an exceptionally busy year for the D’Amour 
staff as one will understand after reading this report. The staff faced many challenges this year 
because of a persistent shortage of staff, large and complex projects, and several unexpected 
events, but all of them were successfully met because of the staff’s fierce determination, terrific 
collaboration, caring hearts, and innovative thinking. At the end of the academic year, the hard 
work of the Library staff on behalf of the students was recognized by the Student Senate who 
chose the D’Amour Library staff as the 2017 recipient of its Award for Outstanding Community 
Service. In their notification email, the Student Senate wrote:  

“Throughout the year, members of the Senate have noticed the enormous impact that the 
entire D’Amour Library staff has on the success of the students here at Western New 
England University. We are truly grateful for all your hard work and dedication to the 
community.” 

Higher praise could not have been received or touched the staff more! 
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THE BUILDING 

During the summer of 2016 the original Clarke Reading Room was converted into the Business 
Analytics Center. The new Center is a high-tech computer laboratory where BIS majors learn 
and practice the intricacies of SAP analytics, working toward their SAP certification. The work 
on the new laboratory occupied many weeks of the summer and extended into the fall semester 
just a bit, but once it was available to the students and faculty it was fully utilized for BIS 
courses. It saw less use for courses during the spring semester due to course offerings, but 
general student use of the computer lab increased by 57.4%, from a headcount of 3153 in the fall 
to one of 4,962 in the spring. The large monitors in the Business Analytics Center (BAC) appear 
to be great favorites of the students who use the lab for everything from SAP homework to 
preparing group projects using PowerPoint. Given the large LCD monitors mounted on the lab 
walls, the Library staff was pleasantly surprised that the students only had to be asked to turn off 
sports programming twice during the year. 

The Library and the BIS faculty have worked 
collaboratively to maintain the Business 
Analytics Center. Fortunately the number of 
issues have been minimal during its first year 
and most have been resolved quickly. 
However, at the end of the year one issue 
remains unresolved due to the need to 
investigate software compatibilities. The 
finance students are most anxious to be able 
to do their Compustat projects using the large 

monitors. Unfortunately, the Compustat application needs a different version of Microsoft Excel 
than SAP uses and this caused the software to not work properly in the Business Analytics 
Center. During the year, Compustat was updated, so over the summer it will be tested for its 
compatibility with SAP. Hopefully the conflicts have been resolved and students will be able to 
use that application in the BAC, just as they can in the other computer labs in D’Amour.  

The construction of the Business Analytics Center took away quite a bit of the Library’s 
working/study spaces on the main floor. In 
order to re-create these spaces as well as to add 
new spaces, the print periodicals collection 
was weeded and remaining volumes were 
relocated to the third floor. Additionally the 
partition walls of the study nooks were taken 
down to further open the area. Seven large 
tables suitable for group or individual study 
and many soft seats with and without tablet 
surfaces were placed in this space with all of the seating being used consistently throughout the 
academic year.  
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Another computer classroom in D’Amour received an updating over the summer. The 
workstations of the DLC, the Library’s main information literacy instruction space, were 
installed in 2005 when a 13-inch computer monitor was considered good size. However, this is 
obviously no longer the case given the students’ preference for the 28-inch monitors in the BAC. 
Thanks to a collaboration between the Library, OIT, and Administrative Services the tops of the 
DLC workstations were removed in mid-June and recut to allow the installation of 22-inch 
monitors upon their return on August 9. Unfortunately, even with larger monitors in the lab, its 
use decreased tremendously in FY17, dropping from a headcount of 13,979 in FY16 to just 
5,559. It seems clear that the students prefer the larger monitors and the newer, more open layout 
of the BAC to the DLC which despite its 2016 update is less inviting. 

Over the 2016-2017 year, the Library experienced two natural challenges; one in September and 
one in the last few weeks of the spring semester. On September 12, a student from the class using 
D319 came down to the Circulation Desk to inform the staff that there were bees flying about the 
room. They were coming in through the openings for the recessed lighting and collecting in the 
window wells of the room. And so began the saga of the honey bee infestation; a saga that lasted 
almost two weeks, took the collaborative efforts of Facilities and the Library to resolve, and 
required great patience and creative thinking on the part of Dr. Linda Chojnicki, Gina Lovoti, 
and the faculty to find new class space for courses scheduled for the room. The bees had 
discovered an opening in the outside fascia of the building near an old nest in which to squat and 
then eventually found their way into the main building. D319 was immediately closed as 
hundreds of honey bees swarmed to its windows. Signs were posted alerting students and other 
library users to the problem in D319. As the bees used the ventilation system to hunt for new 
exits throughout the building, the second and third floors were closed to users. On Tuesday, 
September 13, the Library closed for the evening when bees were spotted on all three of the main 
floors with only the overnight study and computer space remaining bee-free and open for student 
use. Fortunately that was the only time the Library had to close during the 12 day event. 

Because the swarm was made up of honey bees, which are 
protected due to their importance to agriculture, a bee-keeper 
had to be found to collect the bees. Due to the Big E, where 
many of the bee-keepers were exhibiting, this proved very 
difficult and caused a delay in resolving the situation. 
However, one was eventually engaged and the bees were 
removed on September 21 allowing us to re-open D319 for 
class use. Sadly, many hundreds of bees perished in D319 
before the bee-keeper could come. 

After a quiet winter and early spring, D319 became the site of another natural incident. In mid-
April, students and faculty using the classroom began to complain of a foul odor. Facilities was 
called in to check out the ventilation system for a deceased animal, but none was found. The 
odor continued to grow stronger, eventually causing the Library to close the room and to request 
the classes using it find alternate spaces until the problem was resolved. Thanks to the excellent 
sleuthing work of Paul Boucher and several of his colleagues, the source of the odor was 



4 
 

discovered deep in the HVAC ventilation system with Peter Varley personally removing the 
deceased squirrel and disinfecting the venting. These actions 
were followed by the repairing of the ventilation piping that 
the squirrel had ripped open and closing the holes it had 
created in the inner wall, the repainting of the room, and the 
shampooing of the carpet so when the room re-opened to 
classes on Friday, April 28 it was completely refreshed with 
no traces of Mother Nature present. As squirrels often find 
their way into the Library, the tall trees near the building will 
be trimmed back over the summer with hopes of discouraging 
furry visitors next fall and winter.  

 

THE LIBRARY STAFF 

The Library welcomed Emily Porter-Fyke as its new Information Literacy Librarian in early 
July. Emily came to Western New England University from the University of North Carolina 
Greensboro where she had spent the year as a temporary instruction librarian following her 
graduation from their excellent Library and Information Science Program. She blended in with 
her new colleagues immediately, helping with summer projects, introducing new information 
tools, producing online tutorials, creating new wallpaper images for the Library’s public 
computers, and teaching 76 information literacy classes and six workshops during the year!  

In mid-August, Gina Finnegan joined the Circulation Department as the Library’s new 
Circulation Associate. Coming with experience in a school library, Gina took to her circulation 
duties quickly and with great deftness. In short order because of her experience, organizational 
abilities, and her deep commitment to customer service, she gained the respect and trust of all of 
her library colleagues as well as of the student assistants she most ably supervises. Gina is a 
wonderful addition to the Library! 

The entire D’Amour Library staff hoped for a stable year following the start of Emily and Gina, 
but this was not to be the case unfortunately. In mid-August, Eugenia Liu left for a larger and far 
more lucrative position in the Dimond Library of the University of New Hampshire. She had 
served with great distinction as the Information Services & Instruction Librarian: Liaison to 
Pharmacy and the Sciences since August, 2014, breathing new life into the liaison role and 
earning the respect of the entire College of Pharmacy and of all of her D’Amour colleagues. Her 
absence was felt by all of her colleagues and especially by the COP faculty who had relied on her 
for many workshops and for her work as an embedded librarian in the Drug Information and 
Informatics course. Eugenia had also taught a number of the information literacy classes 
connected to the First Year Information Program, so her absence adversely affected the overall 
offerings of the Information Literacy Program causing a necessary reduction in the number of 
sessions offered. Fortunately for D’Amour, both Vicky Ludwig and Tracey Kry stepped up to 
help with the first year seminar classes so that Mary Jane and Emily could handle the upper level 
discipline-specific instruction. Tracey also volunteered to take on the COP workshops that 
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Eugenia had offered during the year, handling them in excellent fashion. Eugenia’s collegiality, 
high energy, caring manner, and artistic talents are greatly missed by all of her library 
colleagues, who despite their personal loss, are thrilled that she is thriving in her new position! 
Replacing her has proved to be extremely difficult. Despite two searches, one in the fall and one 
in the spring, the position, renamed Health Sciences Librarian in June, remains open with a third 
search getting under way this month. 

The spring semester brought two more vacancies. At the end of March, Isabel Barbeau retired 
following a medical leave that began at the beginning of December. Isabel had been with 
D’Amour Library for more than 16 years, serving with great dedication and skill as the Library 
Associate for Collection Development. During her time with the Library she learned several 
different technologies and library systems, handling them all with ease and she was chiefly 
responsible for the large and well-used leisure DVD collection because of her diligence in 
ordering the popular films favored by all members of the campus community. Her absence is 
deeply felt by her colleagues and all of us wish her well in her retirement. The Library is 
planning on redefining this open position to meet more of the needs of the Library which have 
changed a great deal during Isabel’s tenure. In the meantime, Ms. Ludwig is most ably handling 
all collection development and acquisitions duties. 

May brought the resignation of Jennifer Bolmarcich, a most-capable evening circulation 
supervisor who had joined the Library in July, 2014. Jen was a student in the Simmons MLIS 
program at Mount Holyoke when she started and she diligently completed her coursework during 
her time with D’Amour. During her master’s program she specialized in archives management, 
working at several archives internships in various local colleges over the course of several 
semesters. Jen proved the value of such internships when she was offered an archives position at 
Amherst College just prior to her graduation in May. While the Library will miss her many 
library and technology skills which served Circulation and the Library very well, her colleagues 
were delighted that she is starting her professional career in an archives position. The search for 
her replacement is underway now. 

There was one more vacancy that occurred in FY16, but fortunately 
caused by a most happy event: the birth of Ms. River Nosack on October 
27, 2016! Her arrival was the end of a difficult pregnancy for her mom 
Heather who serves as one of D’Amour’s two evening supervisors. 
During the summer and fall months leading up to River’s birth, Heather’s 
schedule was adjusted multiple times to insure that both she and River 
could follow the doctors’ orders and stay healthy. Everyone helped out 
covering extra shifts and Saturdays as Heather’s schedule changed and 

continued to do so during Heather’s maternity leave.  

The Library is especially grateful to MBA graduate student Irina Smith who used her prior 
experience as a library student assistant to take over many of Heather’s hours and supervisory 
tasks in the fall and up to Heather’s return in mid-January. Ms. Smith is now helping us by 
covering many of Jen Bolmarcich’s evening and supervisory hours. Unfortunately, she will end 
her time with us on July 7 when she leaves us for her next position. Irina was a godsend to the 
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Circulation Department and to the Library. She will be greatly missed by the entire Library staff 
who grew very used to seeing her behind the Circulation Desk these past four years! 

D’Amour Library depends on its many student assistants to help keep the building open 100 
hours a week, with students working the equivalent of 3.49 FTE in FY17. For the past several 
years the way the funding for student assistants was dispersed allowed the Library to choose the 
best students for positions whether or not they were eligible for federal work study funds. In 
FY16 this methodology was changed, but the student personnel accounts were funded almost 
well enough to handle the composition of the Library’s student assistants with some infusion of 
funds from other Library accounts in the spring. Unfortunately, the enrollment shortfall of FY17 
adversely affected the student personnel budgets underfunding them significantly at the same 
time library materials were experiencing increases in costs and the Library had several excellent 
institutionally-funded student assistants who had been in their positions for several years.  

In order to reduce student assistant costs, the Library reduced service hours with the students 
working 774 fewer hours through May 31, 2017 than they did in FY16. The reductions were 
made to evening and weekend hours during the summer and to Saturday evening hours during 
the spring 2017 semester and the archivist did without an assistant for most of the year. The 
Circulation staff also cut the number of shifts when two or more students were working together, 
always keeping in mind the security of the library users and student workers as well as user 
needs. The reductions alone would not have been sufficient to keep the Library within the 
allocated student assistant budget. Fortunately the Controller’s Office allowed us to use salary 
savings from various positions to subsidize the Student Personnel-Institutional budget and no 
further reductions in hours were needed at the end of the spring semester. However, such salary 
savings are not usual occurrences, so Ms. Finnegan and Ms. Roberts are conscientiously trying to 
hire work study-eligible students into open positions for the fall. It is the Library’s intention to 
keep the reduced weekend hours in FY17 as no complaints about the reduced summer or 
Saturday evening hours were lodged. Hopefully these actions will enable the Library to stay 
within its FY18 allocations for student workers.  

 

MAJOR PROJECTS 

Throughout FY17 the D’Amour staff undertook a number of major projects to enhance the 
Library as a place as well as access to its many resources. Some of these projects took place in 
front of library users while others occurred “behind the scenes,” out of the view of the campus 
and library user community. Whether they were visible or not, all of the projects took many 
hours of the staff’s time and were important to the on-going quality of the Library. 

For the past several years the librarians have been steadily weeding multiple parts of the 
D’Amour Library collections, both to open new spaces and to make the print collections more 
relevant to the current curricula. Over the summer of 2016, two major and highly visible 
weeding projects took place, occupying the majority of the staff’s time for several weeks in July 
and August. Because of the user space lost in the conversion of the original Clarke Reading 
Room to the new Business Analytics Center, the print periodicals collection was severely 
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weeded with remaining volumes going to the third floor as was mentioned briefly above. While 
the description of this project only takes a sentence or two, the actual project work required 
much careful planning and the collaborative work of the majority of the Library’s staff. Lindsay 
Roberts, Head of Access Services and Electronic Resources, accepted the challenge of project 
manager and fulfilled her duties in an exemplary manner. 

The weeding of the print periodical holdings was done very 
systematically with the librarians working together to choose the 
journals to discard. Using lists of the periodicals collection titles 
generated from the Sierra library system, 232 outdated and no longer 
curriculum-relevant journals were selected for weeding along with 
other journals readily available online via individual subscriptions or 
through a database aggregator. The titles selected for withdrawal 
were marked so that student assistants and staff members could move 
them to one of several recycling bins placed near the journal stacks in 

July. Following that journals remaining in the collection were moved to the third floor where 
space had been created in the stacks by shifting the entire third floor collection earlier in the 
summer. A total of 13,403 volumes/issues of 232 journal titles, or nearly two-thirds of the 
collection, were withdrawn and recycled.  This was a huge project that was very carefully 
planned and organized and took the efforts and good humor of everyone on the staff to complete. 
Many participated in the actual moving of the physical volumes and had the arm muscles to 
show for their efforts at the end of the summer. Those who had limitations that prevented them 
from moving the physical volumes, helped by maintaining all of the other library services or 
preparing for the start of the new academic year. This combination of effort enabled the Library 
to remain open the entire summer; something that was very much appreciated by its users. 

Additional weeding of the reference collection was underway at the same time as the periodicals 
weed was taking place. Due to the fact that many excellent reference resources are now available 
electronically, the Library has been weeding this collection for the past two years in order to 
make more study space available for students on the main floor. As she has for the past two 
years, Vicky Ludwig, Collection Development Librarian and Reference Coordinator, most ably 
led the 2016 effort receiving help from other librarians in the identification of titles to withdraw 
or to move into the circulating collection. Working steadily through July and August, tens of 
volumes of reference books were moved to the stacks and 773 reference titles were withdrawn 
with many of the discarded titles being offered to other libraries, although few were taken. While 
the exact volume count for these titles is not available many of the discarded titles were multiple 
volume sets so by the beginning of August the reference collection had been reduced to one 72-
shelf range and one 42” 30-shelf range. One 48” shelving unit housing the current periodicals 
was moved to the front of the Reference area creating a much more open area that allows the 
BAC to be highlighted. The weeding of the reference collection will continue this summer with 
the aim of leaving only the most important print titles available to users and creating more study 
space for students. 
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Every item that is weeded from the collection must also be removed from the Library’s digital 
holdings in a multi-step process in order to maintain the accuracy of WILDPAC, the discovery 
system FindIt!@D’Amour, and the internationally accessible OCLC bibliographic database. This 
immense undertaking is done out of the public eye by the Metadata and Systems Librarian, the 
ILL and Serials Associate, and specially trained student assistants. Given the tremendous number 
of titles and volumes withdrawn over the summer this process took a great deal of time and 
effort. Damian Biagi, Metadata and Systems Librarian, described the process in his annual 
report, “Each title was checked and validated against the bibliographic, item, and check-in 
records in Sierra. Withdrawn materials were cross-checked against the catalog and the records 
were marked for deletion, and holdings were removed from OCLC/WorldCat via a batch 
update.” (p. [9])  Following these updates, Mr. Biagi uploaded the revised Sierra catalog to the 
FindIt!@D’Amour database. The result of all of this detailed work is an online library catalog 
and discovery system that accurately reflect the D’Amour holdings as well as up-to-date 
holdings information in OCLC/WorldCat, the database relied upon for interlibrary lending and 
borrowing. 

During the year, Mr. Biagi also undertook the reconciliation of the Library’s microform 
collection with all of the appropriate catalogs and databases; another project occurring out of the 
public eye. The collection contains journal titles on microfiche and microfilm and several 
document sets on microfilm and occupied many heavy metal storage cabinets on the Library’s 
main level. This little-used collection has been reduced significantly over the past several years 
in order to make room for additional study space as well as the construction of the Jennings 
Music Listening Room. Mr. Biagi described this important and painstaking project to insure that 
library users have access to the remaining microform holdings in his annual report: 

“After creating holdings spreadsheets from Sierra for direct comparison against the 
physical microform holdings, a student worker and I inventoried the microfilm and 
microfiche collection.  Most likely due to the age of the collection, many titles were 
missing proper bibliographic records, other titles were missing, and some were 
represented by records of different material types.  The non-periodical microforms were 
organized, boxed, labeled, provided call numbers, and shelved in the stacks.  The 
periodical microforms were added to the microform cabinets, and the cabinets were re-
labeled.  Local holdings records are currently being created for each title in 
OCLC/WorldCat, as well as in Sierra.  After this is completed, they will be uploaded to 
the EDS Knowledge Base.” (p. [10]) 

SIERRA, DISCOVERY, THE WEB, AND TECHNOLOGY 

For many years, the Library has been concerned with the amount of printing done in the building 
and the cost of that printing. In FY16, 2,665 reams of paper were used from July, 2015-May 31, 
2016 with total printing costs for toner, machine leasing, and paper equal to $41,075.00. So it 
was with great anticipation that the staff worked with Chris Torchia of the Office of Information 
Technology over the summer and early fall of 2016 to plan the implementation of the Pharos 
Print Management System in the Library. The actual installation of the system took place on 
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October 11, 2016 and was completed in less than a day. As described by Ms. Finnegan in 
the Access Services annual report: 

“Pharos enables a new printing workflow, giving students, faculty, and staff much more 
control of when and where they print.  The process enables D’Amour to reduce waste, 
offer secure printing, and better control guest printing.  

Wireless printing through Pharos was introduced in February 2017.  Patrons are now able 
to download the Pharos program onto their laptop and store print jobs in their queue, 
allowing them to print at their leisure in the library within 24 hours.  While it took a few 
weeks to understand the process, students have responded positively to the new printing 
procedures.” (p. [3]) 

The entire Library staff helped students, faculty, and community users get used to 
the new printing system during the year; but special thanks go to Ms. Finnegan for 
her very helpful signage. Many users were assisted individually, but the staff also 
placed step-by-step directions near all of the public computers and on the Library’s 
homepage so that students would be comfortable with the new process and be able 
to take advantage of the Pharos wireless printing capability from their residence 
halls, other campus buildings, and anywhere else they could connect to the campus 

network. The staff’s efforts to educate users changed users’ reactions from unfavorable in 
October to very favorable by the end of the academic year.  

Comment from October, 2016 

The system was implemented with no real limitations on student printing. Each student was 
given $70.00 to begin with, but once that allocation was used they simply had to ask one of the 
Library staff to replenish their allocation. Alumni and community users have to buy print cards 
in order to print which is a huge change for them, but many cards were sold and many 
replenished over the course of the year. The benefits of this system became evident very quickly 
with the number of reams of paper used in the Fall 2016 semester decreasing 20.1% from the 
Fall 2015 semester, down 266 reams from 1,323 to 1,057. This reduction in paper use continued 
through the Spring 2017 semester, with a total of 565 fewer reams of paper being used than last 
year, a 21.2% decrease. The savings from paper alone during FY17 was large, but when coupled 
with the installation of a faster, more efficient, and less costly color printer in the fall, the overall 
savings was more than $9,000.00 for the year. While most heartening, the use of the Library also 
saw a very large decrease in volume in FY17. Hopefully, the use of the Library will improve in 
FY18 and the savings from these changes in printing will remain as well. 
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Table courtesy of Ms. Nosack 

The need to make websites more secure has prompted many of the publishers and vendors of the 
databases to which D’Amour Library and the Law Library subscribe to change the URL used to 
access them remotely; moving from an “http://” address to an “https://” one. When such a change 
occurs, the settings for the Innovative proxy server that provides remote access to current 
members of the campus community must be updated as does the proxy server’s SAN SSL 
certificate. Fortunately updating the Forward Table in the Innovative system is done easily; the 
same cannot be said for updating the SSL certificate.  

During FY17, work on the SSL certificates required eight work tickets with Innovative Interfaces 
and hours of time by the system administrators as well as by Pete Szaban who must do the actual 
work on the certificate on the University’s end. Once started all of the work on the certificates 
must be completed within 24 hours, so timing the work is essential. Fortunately for all users, 
Damian Biagi, Nicole Belbin, Lindsay Roberts, and Pete Szaban orchestrated all three of the 
updates without incident, including the addition of a 100-name certificate that cost the libraries 
$3,700.00 for two years in May. However, some database vendors are having difficulty making 
their new secure URLs work with the Innovative proxy server. At this writing, two databases are 
not functioning remotely, SBRnet and Westlaw Campus Research. Fortunately, Ms. Roberts was 
able to have temporary remote logins created for the business class that is using the latter 
database in the first summer session. 

This type of incompatibility problem with the Innovative proxy server is likely to continue and to 
grow as the proxy server uses proprietary software that not all vendors are willing to write code 
for in order to make their product work with it. As there are a number of better proxy server 
products available now, ones that will work with the University network and the databases, it 
may be time to start the negotiations with the Office of Information Technology to replace the 
Library’s Innovative proxy server. 

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May
FY16 50 117 342 300 287 227 155 307 253 303 206
FY17 42 108 308 241 218 140 162 216 217 233 145
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After a hectic FY16 in terms of the website and the FindIt!@D’Amour discovery system (EDS), 
FY17 presented few problems for its administrators or users. Ms. Roberts reported that 
“5,861,819 searches were run in the EDS this year over 30,113 sessions” so the system is 
definitely being put through its paces. (p. [12])  Happily, the Full Text Finder is also working 
well, with Psychology and Pharmacy students, faculty, and staff making the most use of it 
according to the titles of the journals having the highest number of searches.  

Resource Count 
Journal of Applied Behavior Analysis 434 
New England Journal of Medicine 62 
Behavior Analysis in Practice 59 
JAMA: Journal of the American Medical Association 57 
Harvard Business Review 33 
Behavior Modification 30 
Journal of the Experimental Analysis of Behavior (SEAB) 30 
The Analysis of Verbal Behavior 30 
Clinical pharmacology and therapeutics 29 
Journal of the American Pharmacists Association : JAPhA 29 

Table courtesy of Ms. Roberts 

And after an initial “breaking-in” period and feedback from users as well as the Library staff, 
Ms. Roberts made two useful changes to the Library’s website during the year. The first was the 
addition of a “Quick Links” section to the homepage to provide easier access to important pages 
and resources such as the Printing at D’Amour LibGuide. The second was moving the “News 
and Events” content to the Library’s new blog, “D’Amour You Know” which is readily 
accessible from the Library’s homepage.  

In spring 2017 D’Amour Library and the Law Library changed how the Innovative ILS would be 
administered. Until this year, a Law Library librarian had always most ably served as the system 
administrator. Given that the system is becoming more complex with its multiple servers, 
WILDPAC, Encore, and Sierra, and the attention that must be paid to the SSL certificates, the 
two libraries decided that the systems’ administration duties would alternate between the two 
libraries with each library serving as the primary liaison for a two-year term. Mr. Biagi is now 
serving in this role, but as always, any work done on the systems will be done after consultation 
with the Law Library.  

USE OF THE LIBRARY 

After a very rough start to AY16 due to the upskirting incident that occurred during the first 
week of classes and an extremely busy summer, the quiet start to AY17 was welcomed 
enthusiastically by the D’Amour staff. However, the quiet continued throughout the year with 
the Library registering its lowest use in the past six years. The total headcount for the period July 
1, 2016 – May 31, 2017 was only 158,148; down 15.6% from FY16 and down 17.2% from 
FY15. 
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Table courtesy of Ms. Irina Smith 

Ms. Roberts notes in her annual report: 

“Headcounts were down throughout the day and across all days of the week. 

As compared to FY16: 

• 20 percent decrease, 8am-1pm
• 14 percent decrease, 1pm-6pm
• 14 percent decrease, 6pm-closing” (p.[6])

Table courtesy of Ms. Irina Smith 

FY13 FY14 FY15 FY16 FY17
Total 183444 187975 190812 187411 158148
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and, 

“The number of people recorded on Saturdays decreased by 26 percent as compared to 
FY16.  This was to be expected given that we were open for fewer hours on Saturdays in 
FY17, and that guest access on Saturdays was much more limited in FY17.  The decrease 
in Tuesday headcounts was surprising as the “common hour” on Tuesdays is often the 
busiest time of the week.” (p. [7])  Please see Table 1. 

Guest use of D’Amour Library continued its decline this year. During the period August, 2016-
May, 2017 4,821 guests were counted during the hourly headcounts as compared to a guest 
headcount of 6,422 for the same period in FY16; a decrease of 24.9%. In her FY2017 annual 
report, Ms. Roberts lists the following factors as contributing to this reduced use of the Library 
by guest users: 

• “The swipe access policies put in place during FY16 remained in place throughout FY17
• The Library was open fewer hours over the summer and other breaks; the Library closed

at 5pm on Saturdays in the Spring instead of 8pm as in past semesters
• The Pharos print management system eliminated free printing for guests” (p. [9])

The Circulation staff conducts hourly headcounts of library users every hour that the Library is 
open, with only occasional lapses due to staffing issues. These headcounts record how many 
users are in study rooms, at tables, or at computers in the Library’s computer labs or at open 
seating as well as which floor the users are on. While the headcount numbers for all areas other 
than the brand new Business Analytics Center are far smaller than last year, student use of the 
Library’s computers throughout the building continued to account for the highest percentage of 
use as can be seen in the chart below, down only 5.6% from last year. Happily, it would appear 
that the addition of more tables on the Library’s main level was well-received by the students as 
table use accounted for 5% more of the total headcount than it did in FY16. Study rooms remain 
in very high demand, accounting for 13% of the headcount and for 7,698 student checkouts in 
FY17. Please see Tables 2-4 for more Headcount data.  

Table courtesy of Ms. Roberts 

79470, 50%57687, 37%

20439, 
13%
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FY17 Headcount Summary
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INFORMATION RESOURCES 

As of May 31, 2017, $540,982.00 had been spent on non-Pharmacy- and non-Occupational 
Therapy-related materials for the D’Amour Library collections. Without an increase in any of the 
Library’s five materials’ budget lines, once again monies had to be re-distributed within these 
lines to cover the costs of the Library’s continuing commitments to journals and to databases. 

The book budget continues to be the fund hardest hit by this necessary redistribution, this year 
losing $38,040.00. Despite this decrease in funding, Vicky was able to purchase all of the titles 
requested by faculty members during the year and to supplement their selections with many titles 
well-suited for the curriculum of her own choosing. During the year, 524 orders were placed for 
new materials, not including pharmacy- and occupational therapy-related titles. These new titles 
were supplemented by many business- and engineering-related volumes donated by Dr. David 
Rainey, a retired business professor from the University of Hartford. According to Sierra, 630 
new print and media titles were added to the collections for the year as a result of these orders 
and gift. See the chart below for the total number of titles held by D’Amour Library as of May 
31, 2017.  

In her annual report Vicky reported that the percent of funds spent by the Colleges for print and 
media resources remained very similar to past years, with the College of Engineering showing a 
slow rise in requests, mostly due to the Engineering Management doctoral program. Please see 
Tables 5-6. 

D'Amour Library's Collections:      
# of Titles as of May 31, 2017 

Titles in the Collection, FY17 
Print Books & Journals 106,438 
Physical Media* 7,725 
Digital E-books and E-journals 36,297 
Digital Films 80,563 
Total 231,023 

*Includes Jennings Music Collection, DVDs, CDs, CD-ROMs

For several years now D’Amour Library has been moving away from physical DVDs, instead 
using digital streaming services to provide access to various types of films for faculty and 
students. In FY17, only 109 physical DVDs were added to the collection; once again 
representing the new popular movies that most interest the campus community.  

However, the number of film titles available to the campus community in FY17 grew 
tremendously with the addition of the Kanopy streaming film database. This database made 
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available over 21,000 titles and was very well-received by both students and faculty with over 
607 video plays recorded and more than 9,965 minutes of films viewed. Kanopy uses a different 
model than the Library’s other two streaming media resources, Films on Demand and Books 
24x7. Rather than the Library paying a flat fee for the entire collection of thousands of titles 
available in the database, many of which will never be used, Kanopy uses a PDA, or Patron 
Driven Acquisition, model that charges the Library only after a film has been viewed 4 or more 
times. During the year, the Library purchased 16 titles at a total cost of $2,145.00 while 545 
films were used by the campus community. The Kanopy database contains films of all genres on 
a very broad range of subjects from a rich variety of suppliers so many faculty members have 
found resources in it that are relevant to their courses. The films can be embedded into Kodiak 
classrooms easily and several faculty members took advantage of that functionality to make 
viewing the films even easier for their students. The first year of this new acquisition model 
proved very successful and affordable. It will be interesting to see if the collection remains 
affordable as use of it increases. 

Top 10 Kanopy Videos Played FY17 

Video Title Plays Minutes 
Clandestine Childhood 84 1,690.25 
A Girl Walks Home Alone at Night 47 642.77 
Machuca 46 1,252.02 
Dogtooth 19 333.28 
XXY 15 519.73 
The 400 Blows 14 710.18 
Killing Us Softly 13 52.67 
Audition 12 237.83 
Rogue Nation 11 342.77 
Little White Lie 10 303.45 

Use of Films on Demand remains steady with just a small increase in use in FY17, up 500 from 
last year to 7,962 views. Titles from this collection are used in a wide variety of classes including 
Cultures courses, psychology, history, sociology and business. The cost of this collection of over 
17,300 titles represents the largest share of the $15,197.00 spent on media materials in FY17. 
Proving not to be useful to the current curriculum, the Library canceled its subscription to the 
streaming video database JoVE at the end of FY16. Please see Table 7.  

Databases and electronic journals continue to be heavily requested and utilized by the campus 
community. The subscriptions for these materials accounted for 85.6% of all expenditures for 
materials in FY17; up from 82.5% last year. As no new monies were added to any of the 
D’Amour Library’s materials funds in FY17, this increase in subscription costs necessitated 
moving monies from the Books fund to both the Databases and Electronic Journals funds during 
the fiscal year. Only one new on-going e-journal subscription that was not related to the College 
of Pharmacy and Health Sciences was started in FY17. Together with the Law Library, D’Amour 
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Library established a group access account to the Wall Street Journal. This special account 
enables all member of the campus community to establish personal “subscriptions” to the Wall 
Street Journal; subscriptions that are accessible from anywhere once they are established on 
campus. Having access to this important national newspaper digitally allowed the Library to 
cancel its print subscription to it effective January 1, 2017. End of year monies enabled the 
Library to purchase Elsevier’s Psychology Collection back files which will provide online access 
to all pre-1995 content in that collection of over 40 journals; content that is very useful and 
desirable to the Psychology graduate students. 

In addition to the above cancelation, the Library canceled the subscriptions to the electronic 
journals listed below in order to make monies available to cover the increased costs the 
remaining subscriptions. All cancelations were effective January 1, 2017. 

• American Libraries
• Catamaran Magazine
• College and Research Libraries
• Hartford Courant
• Journal of African History
• Journal of Natural Products
• Journal of Recreational Mathematics
• Mathematical Gazette
• Mathematical Intelligencer
• Mathematical Spectrum (no longer available in print)

$41,271.00 $15,197.00

$22,409.00

$150,686.00$312,419.00

Distribution of Materials' Expenditures as of  
June 18, 2017

Books

Media

Print Journals

E-journals

Databases
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• Mathematics and Computer Education (no longer available in print) 
• New York Times (print cancelled; replaced by group access account) 
• Quarterly Journal of Economics 
• State and Local Government 
• Teaching Professor (online edition cancelled; print subscription continued) 
• USA Today 

In FY17, 57% of the Library’s materials funds were spent on the non-health sciences databases 
made available to the campus community. During the year, only the Kanopy streaming film 
database was added to support the diverse needs of current courses in the Colleges of Arts & 
Sciences, Business, and Engineering and this cost was paid from the Media budget. After careful 
review of use by the students and faculty the following database subscriptions were canceled: 

• ARTstor 
• Consumer Reports.org 
• Europa World 
• ProQuest Christian Science Monitor 
• Sports Market Place Directory 

D’Amour Library will be losing access to several Gale databases that had been made available at 
no cost by the Board of Library Commissioners and the Massachusetts Library System as a result 
of a new State contract becoming effective July 1, 2017. These databases are: 

• Books & Authors 
• Business Insights: Essentials 
• General Reference Center Gold 
• Massachusetts History Online 
• Nursing Resource Center 
• Opposing Viewpoints in Context 

Fortunately, the Library has other databases to cover most of the disciplines and information 
available in these resources. 

The Pharmacy materials funds were not immune to rising subscription costs in FY17. While 
book and e-book expenditures remained steady during the fiscal year, the electronic journal 
subscription costs increased 4.9% and database costs rose 4.2%. Fortunately these two budget 
lines still had room for growth, so no subscription cancelations were necessary in order to stay 
within budget. In fact, one new electronic periodical was requested and purchased during the 
year: American Journal of Medical Quality. Since the purchase of the Elsevier Pharmacology, 
Toxicology and Pharmaceutics Subject Collection in the fall of 2014, very few new journal 
subscriptions have been requested. What was desired and needed by the Pharmacy learners and 
faculty was access to the Science Direct back files covering 1995-2009 for that Subject 
Collection; back files Elsevier values in excess of $200,000.00. Fortunately for the University, 
D’Amour Library holds many subscriptions to Elsevier journals so the publisher offered to 
provide these back files at no cost if the Library made a one-time purchase of $20,000.00 for 
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other materials. Such a purchase was made at the end of FY17 from monies remaining in the 
D’Amour budget lines, making these important older articles readily available in full-text format 
to the COP learners and faculty as well as to the entire campus community. 

 

 

 

During the spring and fall semesters of 2016, the Library had been working closely with the 
Founding Director of the new Doctor of Occupational Therapy Program to identify “first-day” 
journals and databases for the new curriculum. Fortunately for the University, there is a good 
deal of overlap in information resources for this Program with those of the College of Pharmacy 
so access to several of the identified titles was already available. In March, 2017 when collection 
monies were released for the Program, the Library was ready with its list of journals and 
databases. By the end of June, 2016, 38 new journal subscriptions had been started at a cost of 
$24,288.00 and five new database subscriptions were initiated at a cost of $9,684.00. The initial 
database subscription period was only March 1-June 30, 2017 so FY18 costs for these important 
resources will be much higher. The five new databases are: 

• Alt-HealthWatch 
• CINAHL Complete 
• Health and Psychosocial Instruments 
• Rehabilitation Reference Center 
• SPORTDiscus with /full text 

Books Contingency Periodicals (print
and electronic) Databases

FY13 $9,012.00 $0.00 $92,881.00 $64,547.00
FY14 $7,107.00 $6,814.00 $105,602.00 $67,691.00
FY15 9,367.00 $0.00 $126,493.00 $71,367.00
FY16 $10,824.00 $9,357.00 $124,286.00 $77,141.00
FY17 $8,508.00 $7,470.29 $130,471.00 $80,401.00
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Books for the OT Program were selected by its faculty with the Library receiving the first list of 
desired books on May 3 and supplements to it throughout May and June. Vicky Ludwig did a 
tremendous job acquiring 134 of the requested titles by the end of the fiscal year at a cost of 
$9,910.00. 

 

INFORMATION ACCESS 

Use of the Collections 

Accompanying the decrease in use of the Library as “place” was a most discouraging drop in the 
use of the Library’s collections and other resources. While last year a small increase in overall 
circulation was noted, in FY17 the total recorded circulation was 25,554, down 8.45% from last 
year’s circulation count of 27,913. Not one area of the many the Library tracks for student 
circulation numbers experienced an increase. Circulation of the DVD collection continues to 
drop as more students rely on streaming media services as does use of faculty reserve materials 
which more and more faculty post in their Kodiak classrooms as opposed to placing them on 
either print or electronic reserve in D’Amour. Study rooms remain in high demand, but their 
circulation numbers dropped 18.9% over the course of the year; most likely because they are not 
available when students need them in the evening because of how few rooms there are. Book use 
by undergraduate, graduate, and pharmacy students is almost non-existent with checkouts per 
FTE student equaling only 0.3. FTE checkouts for all formats of materials including electronic 
reserves dropped from 8.46/student to 6.60/student. Please see Tables 8-11 for additional student 
circulation data. 
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The reduction in the use of full-text from the Library’s databases reported last year continued in 
FY17. For the period of July 1, 2016 to May 31, 2017, 122,650 record views and other full-text 
retrievals were tallied in vendor/publisher usage data. This total represents a drop of 25,788 uses, 
or, a decrease of 17.37%. While this figure was not completely unexpected given the 15.6% drop 
in the headcount for the same period, it is discouraging given the educational efforts of the 
faculty and librarians and the amount of monies being spent to provide relevant and reputable 
information resources for research projects and class assignments; resources that are available 
on- and off-campus. 

Top 10 Databases based on Record Views or Other Full-text, FY17 
Databases FY17 FY16 FY15 
Academic Search Premier 24248 25245 41109 
PsycINFO 8594 13332 14711 
Business Source Premier 8593 11109 16499 
MEDLINE with Full Text 8151 11528 15163 
IBIS World 7574 10099 8737 
Science Direct 5656 4317 4105 
SocIndex with full text 5538 6668 10912 
Criminal Justice Abstracts with full text 4853 5050 3171 
Academic One File (Gale) 4164 2074 1678 
JSTOR 3678 3870 4688 

As has been the case for years, Academic Search Premier was the resource with the highest 
number of full-text uses in FY17. Once again it showed a decline in “record views,” but a much 
smaller decrease than last year’s 38.6% which may have been partially attributable to the change 
to the use of COUNTER 4 for tracking usage data. Several databases did record more usage 
during the year including Science Direct and a few of the Gale databases which might have been 
more familiar to some of the students from Massachusetts because they are the databases 
available in the State’s public schools and public libraries. Please see Table 12 for a complete 
listing of full text retrieved from the Library’s databases. 

D’Amour Library continues to fund University access to Turnitin.com for checking the 
originality of student papers and assignments. Use of this resource has grown steadily since its 
integration into Kodiak in the fall of 2013 and this trend continued in FY17. During the year, 
34,920 originality reports were generated, up 5,169 or 17.4% over FY16. It is believed that even 
more faculty members would use this database if student papers were added to an institutional 
paper repository within Turnitin. One would imagine that the existence of such a Western New 
England University institutional paper repository would deter student use of each other’s papers 
for different classes. Currently the University does not allow student papers to become part of 
Turnitin and because it does not, many of the faculty do not use Turnitin at all or only on a very 
limited basis. Unfortunately efforts to bring this matter before the University Senate did not get 
much traction in 2016-2017. This lack of progress is unfortunate because Turnitin can be used to 
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teach students how to improve their paraphrasing and synthesizing and thus, their writing, as 
well as used as a deterrent to plagiarizing.  

Interlibrary Loan 

The work load of the Interlibrary Loan Department is very much dependent on the research 
efforts of the campus community and on the class assignments made by the faculty. After a year 
that saw a reduction of 29.33% in the number of borrowing requests placed through the OCLC 
Worldshare ILL system, the corresponding period of July 1, 2016 to May 31, 2017 proved to be 
much busier with borrowing requests submitted to OCLC increasing to 2,297, or up 17.25%. 
However, the OCLC request tally does not include all of the ILL requests handled by the staff. 
Because of the extensive periodical holdings D’Amour Library has access to electronically 
through its journal and database subscriptions, the ILL staff must first check each borrowing 
request against these holdings so as to not place a request with another library for something 
already available to users. For the reporting period, there were 358 requests that were filled from 
locally available materials: 172 articles were freely available online and 186 were filled through 
D’Amour databases or print resources. Thus, 2,655 borrowing requests were handled for the 
defined period. During the same period, the staff responded to 2,336 lending requests from other 
libraries, an increase of 543, or 30.28%. 

Requests from Pharmacy learners and faculty and the Psychology programs, both undergraduate 
and graduate continue to lead those from all other disciplines. During the reporting period, 
Pharmacy requests including those made by APPE learners out on their rotations totaled 602 and 
accounted for 26.3% of all borrowing requests. Psychology students and faculty made 304 
requests, or 13.3% of all requests tracked in the OCLC Worldshare system. The compilation of 
requests sorted by department revealed two outliers for the year: Law and Society where a new 
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faculty member made excellent use of the ILL service and Chemistry where a senior project 
raised the number of student requests from five in FY16 to 102 and helped raise the overall use 
of ILL by students 22.2%!   

Despite having access to over 90,000 journals online through various resources, requests for 
articles continue to dominate the ILL borrowing requests placed by the campus community. This 
year such requests made up 86.5 % of the OCLC fulfilled borrowing transactions, outpacing 
book requests 1563 to 245. Happily, the cost of 
ILL borrowing went down substantially from 
last year with $5,151.00 being spent on OCLC 
IFM transactions and separately purchased 
articles through May 31, 2017. Much of this 
37% decrease is due to the drop in the number of 
articles purchased separately from 67 to 20 and 
an overall decrease in the number of requests 
placed by the Pharmacy learners and faculty; 
requests that incur costs at a higher rate than 
those of other departments. 

The ILL staff remains highly committed to 
meeting the needs of the University’s students, 
faculty, and staff and their success in meeting 
these needs is evident in the praise they received 
from satisfied users. Throughout FY17 in many 
separate emails to those responsible for the 
fulfillment of their requests, students and faculty 
shared their amazement and pleasure with the speed in which articles and books arrived. Longer 
comments such as “I am always impressed with how quickly my ILL requests come through. 
You do an amazing job!” and “Thank you! I am so appreciative for how quickly you were able to 
get this article to me!!” were sent along with many shorter notes along this vein: “Thanks, that 
was quick!!” and “Wow, that was fast. Thank you.” But perhaps the one comment that summed 
up the importance of the staff’s dedication and efforts was delivered in person by Dr. Hanley, 
whose graduate students placed 150 requests this year. Making a special effort to talk directly to 
Lindsay Roberts and Deborah Beagle, he told them that the speed with which his students 
received their articles enabled them to keep up their research and writing momentum; something 
essential to completing one’s thesis or dissertation! Such a compliment says something very nice 
about both the recipients and the giver. Please see Tables 13-17 for more ILL data. 

ILL Borrowing: Top 10 
Departments, 

July, 2016-May, 2017 
DEPARTMENT Grand Total
PHARMACY 434 
PSYCHOLOGY 304 
LAW & SOCIETY 277 
PHARMACY, APPE 
LEARNERS 168 
MECHANICAL 
ENGINEERING 132 
CHEMISTRY 105 
ENGINEERING 
MANAGEMENT 96 
NO DESIGNATION 68 
DLIB 61 
HISTORY 60 

“I have a quick question. How did you get it so quick?! 

---from an email sent to the ILL staff, 2017 
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INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Information Literacy 

In July, 2016 D’Amour Library welcomed Emily Porter-Fyke as its new Information Literacy 
Librarian. Fresh out of a temporary position at UNC-Greensboro where she had taught 150 
classes over the course of the year, Emily came ready to jump into the vibrant and very busy 
Information Literacy Program that is so ably headed by Mary Jane Sobinski-Smith. 
Unfortunately Emily’s arrival was followed very shortly by the resignation of Eugenia Liu, 
Information Services & Instruction Librarian: Liaison to Pharmacy and the Sciences in late 
August; a resignation that left the Program very short-staffed for the year.  

Yet, as the instruction librarians have done in the past, they made do again with some help from 
their colleagues delivering 238 information literacy sessions to an estimated 5,100 students 
during AY17. While the assistance of Ms. Ludwig and Ms. Kry was most welcome and was put 
to very good use, Ms. Sobinski-Smith notes in the Information Literacy & Instructional Services 
Annual Report 2016-2017, “the total number of instruction sessions offered were intentionally 
reduced during the 2016-2017 academic year. One planned reduction due to the librarian 
vacancy was the 1-credit course LA275: Guided Research for Thesis and Project Writers. It was 
not offered during both the fall and spring semesters. Similarly, the number of drop-in 
workshops were reduced to focus on the core information literacy sessions.” (p. [2]) Please see 
Table 18. 

 
Chart courtesy of Ms. Sobinski-Smith  

One effort that did not diminish during the year was outreach to the disciplines. By the end of the 
spring semester 88 discipline-specific sessions had been taught, a decrease of only five from the 
previous year. In fact, more sessions of this type of instruction were provided in the fall 2016 
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semester than had been offered in the fall 2015 semester as Ms. Sobinski-Smith continued to be 
embedded in Dr. Higiro’s COMM 490 class while providing multiple sessions for several other 
Communication and Sociology classes. Ms. Porter-Fyke proved her mettle with the discipline-
specific classes as well, offering multiple sessions to Chemistry and Communication classes. In 
the quieter spring 2017 semester, both librarians continued to offer multiple sessions in 
individual courses and ended the academic year by arranging to provide multiple sessions next 
fall to Psychology majors. The provision of multiple information literacy sessions in one course 
enables the “deliberate development of information literacy skills and knowledge over time,” 
Further, it offers students the opportunity to “learn more deeply and broadly, then apply their 
skills to their project/work.” (Sobinski-Smith, [6])  

 
Chart courtesy of Ms. Sobinski-Smith  

The importance of instruction in students’ initial coursework to their retention and academic 
success has been documented by several studies, as has been the value of multi-course 
discipline-specific instruction. See for example, ACRL’s April 2016 report, Documented Library 
Contributions to Student Learning and Success: Building Evidence with Team-Based Assessment 
in Action Campus Projects. Growing scaffolded discipline specific instruction takes a great deal 
of time and effort if it is to be done well. Over the years the instruction librarians have grown this 
type of instruction quite successfully as is evidenced by the adoption of a scaffolded information 
literacy model by Biomedical Engineering, Communication, Sociology, Accounting, and 
Marketing. However, there is a limit to how far they can take this model with the current size of 
the staff. Even with the position of Health Sciences Librarian filled, the full-time instruction staff 
will only number 2.4 as 60% of that librarian’s time will be dedicated to liaison duties. The time 
for using the half-time position that was left vacant after the Library’s 2014 administrative staff 
re-organization has arrived. Hopefully the financial situation of the University will enable the 
position to be funded in FY18. 

60

21

54

27

48

40
46 47

53

35

0

10

20

30

40

50

60

70

Fall
2012

Spring
2013

Fall
2013

Spring
2014

Fall
2014

Spring
2015

Fall
2015

Spring
2016

Fall
2016

Spring
2017

DISCIPLINE SPECIFIC SESSIONS 
2012-2017



25 
 

LibGuides continue to be an essential tool of the information literacy program. As Ms. Sobinski-
Smith points out in her annual report, the guides “provide a means for Instruction Librarians to 
organize information resources for information literacy instruction, to create specific research 
guides by discipline as well as by course. Students return to the LibGuides after instruction is 
finished to refer to the resources covered.” (p. [7]) 

The truth of this last sentence is borne out by the usage the 208 LibGuides created, maintained, 
or updated during the year received; 44,560 views! Pharmacy learners continue to lean quite 
heavily on two LibGuides: the College of Pharmacy Citation Guide and the General Pharmacy 
Resources guide which were viewed over 10,000 and 2,500 times respectively. But these are just 
two examples of heavily used guides. Sociology, Chemistry, Marketing, and Biomedical 
Engineering students are frequent LibGuide users as are the first year students who consulted the 
Information Literacy at D’Amour Library for Students almost 1800 times. New guides offering 
Reference Help and assistance Printing at D’Amour Library also saw very respectable levels of 
use in 2016-2017. Please see Table 19. 

In her previous position Ms. Porter-Fyke had used the LibWizard module of LibGuides and she 
easily convinced her new colleagues that it would be a useful addition to their instruction tool 
belt. The module provides the instruction librarians with the means to add quizzes, worksheets, 
and surveys for active learning into the LibGuides they create for courses. The inclusion of 
active learning exercises in these well-consulted guides further enhances student learning from 
their information literacy instruction. As it turns out, LibWizard can be used for many things in 
the Library. At the end of the fiscal year the Circulation staff was testing its ability to help track, 
tabulate, and analyze the daily headcount data. If it can streamline this time-consuming task, 
there will be many more staff members grateful to Emily. 

Despite being significantly short-staffed for the entire academic year, it was another very busy 
and successful year for the Information Literacy Program and for all the librarians involved with 
it. After teaching 200 of the 238 sessions and workshops offered during the year the two primary 
instruction librarians, Ms. Sobinski-Smith and Ms. Porter-Fyke, are justifiably exhausted and 
especially deserving of the Library’s and University’s thanks! Special thanks must go to their 
colleagues Ms. Kry and Ms. Ludwig for their able assistance as well. Ms. Kry took on the 
responsibility of working with the Pharmacy learners, presenting workshops for them as well as 
fielding a variety of pharmacy-related queries from them throughout the year while Ms. Ludwig 
taught 11 English 130, 132, and 133 instruction sessions in the spring semester. The dedication 
of all of these librarians to the students and faculty of Western New England was demonstrated 
to the extreme during AY17. Hopefully the third time will be the charm for the Health Sciences 
Librarian search and funds will be found for a permanent, half-time instruction librarian so that 
FY18 will end very differently for all of these fine librarians. 

 

 

 

Thank you, again, for taking time out of your busy schedules yesterday to work with my Communication 
100 students.  The feedback from my students was very positive.  … Please accept my heartfelt thanks and I 
hope you will allow me to return next year. 
 ----from a faculty email, 2017  
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Reference 

D’Amour Library continues to maintain what is now considered a “traditional” reference desk; 
one that is stationary and is staffed for set hours of the day by a librarian. The primary reason this 
reference format is maintained is that all of the librarians want to participate in providing 
reference assistance regardless of what their primary duties are. The librarians are concerned that 
were the desk to be removed full participation would be difficult due to where librarian offices 
are located. Requiring a user who is already reluctant to ask for help to walk to the back offices 
of the Library would discourage many users and thus, would not be conducive to the good 
service all the librarians strive to provide. So the Reference Desk remains covered for 62 hours 
per week during the academic year, with all librarians participating in that coverage although 
Vicky Ludwig, Collection Development Librarian and Reference Coordinator, can be found out 
there far more often than any of her colleagues. The librarians recorded 1,452 reference 
transactions between July 1, 2016 and May 31, 2017; a number within 1.2% of last year’s tally of 
1,465 for the same time period.  

The librarians continued to track all transactions at the Reference Desk, placing them in the same 
categories that have been used in past years in hopes of understanding where students and other 
users need assistance. As has been the case for several years, questions about the Library’s 
website outpaced the other categories due to its serving as the portal to the Library’s collections, 
databases, and other information resources. The number of research questions received which is 
the total of four categories: website-related, subject-based, subject-based over 20 minutes, and 
ready reference, dropped by 115 questions or -11.7% for the reporting period. The number of 
printing questions asked increased due to the implementation of the Pharos Print Management 
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Questions, 326

Computer 
Questions, 189

Directional, 71 Ready Ref, 170
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system in mid-October while the number of computer-related queries remained very close to last 
year’s total. The increase in printing questions most likely accounts for more questions being 
asked during the fall semester than during the spring; although this is also very much in keeping 
with the overall use of the Library for the 2016-2017 year. Unlike last year when Mondays and 
Wednesdays brought more traffic to the Reference Desk, this year Mondays and Thursdays were 
the busier days, with the number of questions asked on Thursdays increasing 21.2%. Sundays 
were by far the slowest days for the librarians at the desk with only 89 transactions recorded 
during the entire academic year. This total represents a decrease of 22.6% after a 24.3% drop in 
2015-2016. Please see Tables 20-21 for more reference transactions data.  

As described earlier in this report, the reference collection was heavily weeded during the 
summer of 2016 with 773 of its titles being withdrawn or moved to the stacks. The print 
collection now has 929 remaining, taking up just 102 shelves on the Library’s main level. As she 
did in the past, Vicky sent reference works that could be used elsewhere in the world to Better 
World Books after first offering them to other libraries in the area. Over the course of FY17, 702 
books were sent to the business saving 10 trees in the process. Further weeding of the little-used 
collection will take place this summer. 
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Outreach  

After an especially busy year during AY16, the staffing shortages of AY17 greatly affected the 
amount of outreach work done by the remaining Library staff. However, it was still a busy year 
and one in which the campus community heard much about the Library’s services and resources. 

While the number of 
workshops and informational 
tables hosted by the Library 
decreased, the Library’s 
social media presence 
through Facebook, Twitter, 
and Instagram remained 
lively throughout the year. In 
March, due to great work by 
Ms. Porter-Fyke, the Library 
debuted its blog “D’Amour 
You Know.” In order to get 
students excited about the 
blog, the Library invited 
students to help name it. The 

level of participation was great! After receiving eight name suggestions, Emily invited the 
campus community to vote on the name with 228 people making their preference known. Ms. 
Ludwig had the honor of writing the blog’s first entry that was posted on March 20, 2017. 

Throughout the year the two Athenaeum series brought many people into D’Amour Library. The 
ever-popular Improv shows were moved to the new Clarke Reading Room near the entrance of 
the Library, but the new location did nothing to discourage the active participation of the 
students with the Improv troupe. After a year’s hiatus, the Luxton Lecture Series sponsored by 
the Department of Sociology and Criminal Justice returned with two lectures; the first delivered 
by Dr. Tyler S. Schafer in November and the second by Dr. George Elliot in March. 
Additionally, the Library was fortunate to partner with a variety of different groups, e.g., the 
Diversity Task Force, the Center for International Sport Business, the Office of the Dean of Arts 
and Science and the Honors Program of the College of Arts and Sciences, the Department of 
Management, and the Department of Psychology to create an interesting schedule of lectures on 
timely topics. All but one of the eight lectures was well-attended, but as Ms. Ludwig who 
organizes both Athenaeum series notes in her annual report, “encouraging or requiring class 
attendance is more helpful” to insuring a larger audience.  

Athenaeum Lectures 

 September 15  Curt Hamakawa, “Report on the Summer Trip to the Olympics in Rio”  
 Oct 17  Annie Wagganer, “Teaching While White: What I’ve Learned Teaching Race in 

Ferguson, MO”  
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 Oct 20   Kevin Kennedy, Chief Development Officer, Springfield, “An Afternoon with
Kevin Kennedy”

 Oct 27  Marta Quiñ́ones, “A Reading by Colombian Poet Marta Quiñ́ones”

 Nov 10  Dr. Tyler S. Schafer, “Miracle in the Mojave: The Impact of Place Narratives
and Place Identity on Strategies for Community Formation” (Luxton Lecture)

 Feb 23  Jason Seacat, “Community-Level  Recycling: Policies, Practices, and Outcomes
in the Commonwealth of Massachusetts”

 March 9  Gregory Elliott, “Like I’ve Never Been Born: The Importance of Mattering in
Everyday Life” (Luxton Lecture)

 April 4  Leonie Hodkevitch, “Social Justice Through Culture”

Athenaeum Arts 

 Oct 17  Amy Speace, "Songwriting with Soldiers"

 Dec 6   Two Improv shows

The annual Faculty Authors’ Tea that celebrates the scholarly works written by the Western New 
England University faculty and staff and published during 
the previous calendar year was held on March 29, 2017. The 
event recognized 104 authors and 205 scholarly works. Due 
to the opening of the Business Analytics Center, the 
location of the celebration was moved to the area formerly 
occupied by the print journal collection. As has been the 
case for many years, the event was attended by a small but 

enthusiastic group from the campus community. Once again, all of the librarians and the 
Library’s superlative ILL associate, Ms. Beagle, contributed to the collection of articles and 
books written by the faculty and staff as well as the creation of the bibliography for the event; 
tasks that would have been an almost impossible task for any one person to complete.  

During the year, Ms. Porter-Fyke and Ms. Kry combined to offer seven “Do More @ D’Amour” 
workshops on a variety of topics including archival research, productivity tools, Mendeley, and 
Zotero. Unfortunately these workshops received very limited attendance by the campus 
community. And Ms. Kry kept up the always popular “Apps of the Month” board, alerting 
students and other library users to important and useful apps. 

In keeping with work done throughout the country by librarians and faculty members to address 
the issue of “fake news,” Ms. Sobinski-Smith and Ms. Porter Fyke organized a multi-person 
panel to discuss “What’s Truth Got to Do With It?” on April 6, 2017. 

During the fall semester Ms. Ludwig and Ms. Roberts hosted three tables in the Campus Center 
in order to promote the Wall Street Journal and New York Times group access accounts that 
allow all campus community members to sign up for individual access to these important 
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national newspapers. In the spring, they organized the 
Library’s participation in the celebration of Earth Day and 
asked students to tell us what “D’Amour Needs More …” 
during National Library Week.   
 
When compared to all the outreach activities of 2015-2016, 
FY17 seemed quite quiet to the Library staff. But once again, 
the events that took place were interesting and important, and 
represented the collaborative efforts of the Library’s staff 

members. Kudos to everyone for their ideas, their energy, their collaboration, and their 
dedication to the students and campus community. 
 
 
THE ARCHIVES 
 
For the past several years, the important work of the University Archives was done with the help 
of a few student assistants. The students did much of the scanning of photographs and slides, 
kept the master file of box lists updated, and filed new materials after they had been handled by 
the archivist. During 2016-2017, the University Archives was truly a one-person operation as 
monies did not allow for the hiring of student assistants to help Ms. Kry with her important 
work. But just as she did in her first year in the position, Ms. Kry proved her great value to the 
Library and University by tackling the digitization and processing of materials herself, 
responding to archives questions from on- and off-campus, all while promoting the collection 
and the rich history of the University and serving many of the educational needs of the College 
of Pharmacy learners in her second year. 
 
During the year Ms. Kry continued her efforts to raise awareness of the interesting and important 
items that make up the University Archives. These efforts included the mounting of three 
physical exhibits in the large display case in the Library’s lobby: one dealing with the Freshmen 
Experience in September, one in honor of the Martin Luther King holiday in January, and a final 
one for the year dealing with graduation; regularly adding informative posts to the Archives 
blog, “Something Gold, Something Blue” https://wnearchives.wordpress.com/; and creating an 
online exhibit, The Freshmen Experience, that was launched in September to accompany the 
physical exhibit of the same name.  
 
Ms. Kry continues to organize the archival material “into a collection that can grow as new 
material arrives.” (Kry, [1]). This year she tackled the materials from Student Affairs, collecting 
the items that were scattered throughout the Archives and rehousing the collection into 16 boxes, 
as well as began the huge task of processing the materials for Academic Affairs by reorganizing 
17 boxes of material dealing with the Churchill and D’Amour libraries. The organization of the 
Archives collections will take years as it is an ever-expanding collection as new material is 
deposited each year with 24 boxes being added in FY17.  
 
Two major projects occupied much of the year in the Archives: 1) the preparation of materials 
for the interactive kiosk purchased by the Alumni Office, and 2) the writing of a proposal for the 
purchase of Digital Common, a digital asset management product. Since she first joined the 

https://wnearchives.wordpress.com/
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D’Amour staff in July, 2015 Ms. Kry has worked very closely with the Alumni Office to plan the 
archive content that would be added to the kiosk by the company the Office had contracted with 
to program and load the kiosk. During the year, Ms. Kry digitized 170 photographs, adding the 
necessary metadata and captions to them, and sent them to the company. These items were 
accompanied by several decades of yearbooks she had scanned and all of the newspapers and 
magazines that had been digitized by Boston Public Library and placed in the Internet Archive. 
The original plans for the kiosk had called for it to be housed in the Library lobby, but after 
additional discussion it was decided that the better location for it would be in the Welcome 
Center where it was placed in the spring. While the initial loading of materials into the kiosk was 
handled by the contractor, updating and adding new materials will be handled by Ms. Kry and 
other members of the Alumni Office, all of whom will receive training before the end of 2017. 

The future of the Archives is digital and many items have already been scanned and stored on 
external hard drives for future handling by a digital asset management system (DAM). After 
carefully researching the various DAMs and taking into consideration the existence of the large 
institutional repository for the School of Law, Ms. Kry recommended the use of the same DAM 
in place at the Law Library, Bepress’ Digital Commons. This system can be used to create both 
an online institutional repository of the scholarly works done by the faculty of Western New 
England University and a digital repository of the materials in the Archives that will allow its 
digital files to be organized, searchable, and retrievable.  

After being told that D’Amour Library could not simply be added to the School of Law’s 
subscription, that it must have its own subscription, Ms. Kry prepared a funding proposal for the 
acquisition of Digital Commons by D’Amour Library that was submitted for consideration 
during the University budgeting process in October, 2016. It was hoped that the system could be 
implemented in FY18 in time to prepare materials to celebrate the University’s first 100 years in 
2019. Unfortunately the proposal was not funded, but further talks with the Bepress 
representative yielded new information that raised the Library’s hopes that it could indeed join 
the existing Digital Commons subscription without raising the annual cost. Unfortunately in 
order to create one University account, all of the School of Law’s existing content must be 
transferred to the unified account at a cost of over $30,000.00. FY17 budgeting constraints did 
not allow the libraries to fund the content transfer, but hopefully through a multi-college and 
library collaboration effort in FY18, monies can be found for this important step forward for the 
entire University. 

Exam Week Stress Relievers 
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Table 1 

 
Table courtesy of Ms. Irina Smith  

Table 2 

 

Sun Mon Tues Wed Thurs Fri Sat
FY13 20078 35230 36576 37108 33149 14259 7301
FY14 20809 38815 38283 38291 32892 15443 8136
FY15 20051 36144 38374 36963 34717 15793 7708
FY16 18216 37248 38724 37643 34022 14623 6935
FY17 16704 31368 30100 32954 28341 13577 5104
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Table 3 
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Table 4         

 
Table courtesy of Ms. Roberts  

Table 5 

 

Aug. Sept. Oct. Nov. Dec. Jan. Feb. March April May
Total Guests FY16 579 832 693 711 464 450 839 565 801 488
Total Guests FY17 398 747 660 494 307 299 489 498 528 401
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Table 6

 
Table courtesy of Ms. Ludwig  

Table 7 

 

66% 67%
63%

70%
73%

78%

70%

62%
67%

71%

62%

23%
28%

31%

24% 23%
20%

29%

35%
30% 28%

37%

11%

5% 7% 6% 4% 2% 2% 4% 3% 1% 1%
0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

2017 2016 2015 2014 2013 2012 2011 2010 2009 2008 2007

Percent of Funds Spent by Colleges, FY07-FY17

Arts and Science Business Engineering

1562

978

952

615

467

434

419

357

256

249

0 200 400 600 800 1000 1200 1400 1600 1800

Area Studies

Sociology

History

Psychology

Business & Economics

Geography

Political Science

Guidance & Counseling

Art & Architecture

Anthropology

Films on Demand Top 10 Viewed Subject Areas, FY17



 
 

Tables | 5 
 

Table 8 

Student* Checkouts by Type of Material, FY15 - FY17 
              

  FY17 
% +/- 

change FY16 
% +/-         

change         FY15 
% +/-                

change 
BOOKS** 792 -45.23% 1,446 -22.38% 1,863 -15.51% 
JUVENILE 71 -39.32% 117 -40.91% 198 130.23% 
FOLIO 0 0.00% 0 -100.00% 1 100.00% 
CDs 6 -91.43% 70 -1.41% 71 -67.28% 
DVDs 784 -65.31% 2,260 -12.88% 2,594 -38.49% 
AV 280 -16.91% 337 51.80% 222 4.72% 
VIDEOS 0 -100.00% 4 -69.23% 13 160.00% 
AUDIOBOOKS 14 -70.21% 47 11.90% 42 5.00% 
LEISURE READING 97 -34.46% 148 -5.73% 157 -24.15% 
total 2,044 -53.85% 4,429 -14.18% 5,161 -28.21% 
         
LAPTOPS 986 -19.18% 1,220 25.39% 973 -41.94% 
DIGITAL AUDIO 
RECORDER 2 -95.24% 42 250.00% 12 140.00% 
MEMORY CARDS 70 -38.05% 113 -40.21% 189 25.17% 
VIDEO CAMERA 145 -55.93% 329 -9.62% 364 -1.63% 
OTHER TECHNOLOGY*** 482 -20.46% 606 262.87% 167 -4.57% 
total 1,685 -27.06% 2,310 35.48% 1,705 -25.09% 
          
STUDY ROOMS 7,698 -18.90% 9,492 12.84% 8,412 -6.17% 
         
FACULTY RESERVES, 
Print & Media 2,939 -16.55% 3,522 1.32% 3,476 -9.08% 
         
         
E-RESERVES 6,390 -12.82% 7,330 -30.58% 10,559 22.82% 
         
total all reserves 9,329 -14.03% 10,852 -22.68% 14,035 12.68% 
         
total all checkouts excluding     
e-reserves 14,366 -27.27% 19,753 5.33% 18,754 -16.13% 
         
total all student checkouts 
including e-reserves 20,756 -23.36% 27,083 -7.61% 29,313 -5.09% 
         
*Undergraduates, Pharmacy 
learners, & graduate students        
**This figure excludes the 
Juv., Folio, & Leisure 
collections. 
***This figure includes 
calculators, headphones 
(FY16 & FY17), headphone 
splitters (FY15), and memory 
card reader. 
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FY17 FY16 FY15 FY14 FY13
Study Room CKOs 7968 9492 8412 8965 7848
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Table 11 

 
Table courtesy of Ms. Roberts  

Table 12 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY17                     
Sorted High to Low by FY17 

      
Databases FY17 FY16 FY15 
Academic Search Premier 24248 25245 41109 
PsycINFO 8594 13332 14711 
Business Source Premier 8593 11109 16499 
MEDLINE with Full Text 8151 11528 15163 
IBIS World 7574 10099 8737 
Science Direct 5656 4317 4105 
SocIndex with full text 5538 6668 10912 
Criminal Justice Abstracts with full text 4853 5050 3171 
Academic One File (Gale) 4164 2074 1678 
JSTOR 3678 3870 4688 
Mergent Online 3355 5561 8481 
Education Research Complete 2992 4247 7378 
MarketResearch.com Academic 2971 4438 6886 
Communication & Mass Media Complete    2766 3236 4401 
Books 24/7     2576 6914 5152 
Dynamed/Dynamed Plus 2004 4187 6087 
CQ Researcher 1866 2137 4847 

 

FY12 FY13 FY14 FY15 FY16 FY17
# of Articles Used 1690 1276 1162 1561 1156 922
# of Classes 358 265 251 313 266 195
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Table 12, continued 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY17                     
Sorted High to Low by FY17 

      
Databases FY17 FY16 FY15 
Access World News NewsBank Full-text News (Other collections) 1844 2441 2207 
PsycArticles 1608 2550 3877 
Literary Reference Center  (EbscoHost) 1512 1319 4881 
Chicago Manual of Style 1335 564 803 
Credo Reference 1166 1634 3242 
ACLS Humanities E-Book 1020 797 1013 
America: History and Life with Full text  972 995 1746 
Business Collection (Gale) 2015/16 856 753   
Project Muse 854 356 563 
LexisNexis Academic 794 1466 3699 
Compendex 781 694   
Social Work Abstracts 766 935 941 
Knovel 707 796 855 
Literature Resource Center  (Gale) 622 714 719 
Gale Virtual Reference Library (Gale) 596 386 685 
eBook Collection (EbscoHost 7/11) formerly NetLibrary 555 443 708 
Index to Legal Periodicals & Books Full Text (H.W.Wilson) 521 327 1081 
General OneFile (Gale) 481 388 127 
MLA International Bibliography 467 307 583 
CINAHL Complete (March, 2017) 422    
SciFinder 379 312   
Business Insights: Essentials (Gale) 360 526 516 
Global Issues in Context (Gale) 334 401 233 
Health Reference Center Academic (Gale) 297 266 380 
HBR Premium 292 383 160 
Regional Business News 282 323 747 
MathSciNet 280 139 167 
Science in Context (Gale) 278 201 229 
General Reference Center Gold (Gale) 263 229 584 
Oxford Art Online (was Grove Art Online) 257 320 695 
SPORTDiscus 250    
Expanded Academic ASAP (Gale) 249 352 418 
Opposing Viewpoints in Context (Gale) 214 52 447 
World History in Context (Gale) 196 294 108 
Early American Imprints 185 83 62 
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Table 12, continued 

D'Amour Library Full-text Retrievals* from Databases, FY15-FY17                     
Sorted High to Low by FY17 

      
Databases FY17 FY16 FY15 
ProQuest Newspapers/National Core 150 271 1387 
Value Line 129 44 92 
Gale Directory Library (Gale) 123 179 51 
Cochrane Collections 120 971 199 
Library, Information Science & Technology Abstracts 90 138 183 
International Pharmaceutical Abstracts 79 96 380 
Educator's Reference Complete (Gale) 75 25 45 
Biography in Context  (Gale) 71 443 1685 
Environmental Studies (Gale) 70 13   
Oxford English Dictionary 37 14 138 
New York Times (Gale 1980-)  29 30 82 
U.S. History in Context (Gale) 29 231 62 
Nursing and Allied Health Collection (Gale)(FY16-) 23 11   
Proquest Historical New York Times  14 150 128 
Boston Globe 12 14 441 
Readers' Guide Retrospective: 1890-1982 12 11 37 
Books & Authors (Gale) 8 4 49 
Nursing Resource Center (Gale) 3 0 3 
Index to Legal Periodicals Retrospective: 1908-1981 (HW Wilson) 2 7 9 
General Business File ASAP (Gale) not available FY17  28 230 
Totals 122650 148438 201682 
      
CHANGE IN USAGE YEAR-TO-YEAR     
Total all COUNTER record views or non-COUNTER full-text retrievals 122650 148438 201682 
Change in number of retrievals from previous year -25788 -53244   

% Change -17.37% 
 

-26.40%   
      
*Includes COUNTER 4 Record Views and/or Full-text Retrieval statistics 
from database providers. Varies by database.      
Data reported for titles in blue is COUNTER 4 Record Views.        
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Table 15 

 

 

Table 16 

 

 

 

 

 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May
IFM Costs FY17 $118 $156 $474 $521 $553 $261 $568 $459 $631 $435 $340
IFM Costs FY16 $559 $497 $716 $773 $501 $344 $872 $793 $391 $297 $73
IFM Costs FY15 $116 $852 $864 $504 $648 $176 $558 $559 $502 $441 $403
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Table 17 

ILL Requests by Department and User Type, FY17:                 
Sorted High to Low  

DEPARTMENT 

UNDER 
GRADUATE 
STUDENT 

GRADUATE 
STUDENT 

FAC/ 
STAFF 

Grand 
Total 

PHARMACY 13 45 376 434 
PSYCHOLOGY 97 150 57 304 
LAW & SOCIETY 1 0 276 277 
PHARMACY, APPE LEARNERS 0 168 0 168 
MECHANICAL ENGINEERING 17 38 77 132 
CHEMISTRY 102 0 3 105 
ENGINEERING MANAGEMENT 0 95 1 96 
NO DESIGNATION 63 3 2 68 
D'AMOUR LIBRARY 0 0 61 61 
HISTORY 42 0 18 60 
POLITICAL SCIENCE 7 0 50 57 
CRIMINAL JUSTICE 35 0 4 39 
ENGINEERING 5 6 27 38 
HEALTH SCIENCES 35 0 0 35 
BIOMEDICAL ENGINEERING 34 0 0 34 
MANAGEMENT 7 0 22 29 
MATH 2 1 22 25 
OCCUPATIONAL THERAPY 1 0 23 24 
ECONOMICS 0 0 23 23 
MARKETING 4 0 19 23 
ENGLISH 0 1 20 21 
SOCIAL WORK 8 0 13 21 
BIOLOGY 14 0 5 19 
COMMUNICATION 14 5 0 19 
FORENSIC BIOLOGY 14 0 0 14 
BUSINESS INFORMATION SYSTEMS 4 1 8 13 
SPANISH 0 0 13 13 
CREATIVE WRITING 9 2 0 11 
EDUCATION 9 0 2 11 
CIVIL AND ENVIRONMENTAL 
ENGINEERING 0 0 10 10 
EXPLORATORY 10 0 0 10 
ELECTRICAL ENGINEERING 4 1 2 7 
PHYSICS 0 0 7 7 
SOCIOLOGY 1 0 6 7 
HISTORY/SECONDARY EDUCATION 6 0 0 6 
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Table 17, continued 

ILL Requests by Department and User Type, FY17:                
Sorted High to Low  

DEPARTMENT 

UNDER 
GRADUATE 
STUDENT 

GRADUATE 
STUDENT 

FAC/ 
STAFF 

Grand 
Total 

INDUSTRIAL ENGINEERING 1 1 4 6 
PRE-PHARMACY 6 0 0 6 
SPORT MANAGEMENT 5 0 1 6 
ACCOUNTING 4 0 1 5 
FORENSIC CHEMISTRY 4 0 0 4 
LANGUAGE 0 0 4 4 
NEUROSCIENCE 0 0 4 4 
PHILOSOPHY 2 0 2 4 
ART 0 0 3 3 
BUSINESS  0 3 0 3 
COMPUTER SCIENCE 2 0 1 3 
FINANCE 2 0 1 3 
MBA 0 2 0 2 
PRE- PHYSICIANS ASSISTANT 2 0 0 2 
STAFF 0 0 2 2 
ACTUARIAL SCIENCE 1 0 0 1 
COMPUTER ENGINEERING 1 0 0 1 
INTERNATIONAL STUDIES 1 0 0 1 
INTERNATIONAL BUSINESS 1 0 0 1 
LIBERAL STUDIES 1 0 0 1 
MAET 0 1 0 1 
MUSIC 0 0 1 1 
ORANGIZATIONAL LEADERSHP 0 1 0 1 
Grand Total 591 524 1171 2286 

Table courtesy of Ms. Irina Smith 
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Table 18 

 

Table 19 

 Top 15 Viewed LibGuides, FY17 
 
Guide 
Name 

2016-
07 

2016-
08 

2016-
09 

2016-
10 

2016-
11 

2016-
12 

2017-
01 

2017-
02 

2017-
03 

2017-
04 

2017-
05 

2017-
06 

Total 
Views 

College of 
Pharmacy 
Citation 
Guide 

384 303 2938 1330 969 455 806 1043 712 693 491 307 10431 

* Pharmacy 
General 
Resources 

73 152 443 344 369 151 185 383 127 194 135 38 2594 

CJ/SO 301: 
Research 
Methods in 
Criminal 
Justice & 
Sociology 

0 0 155 23 19 16 34 1774 82 35 27 0 2165 

Information 
Literacy at 
D'Amour 
for 
Students 

0 0 825 450 317 28 102 11 31 15 16 2 1797 

Reference 
Help 

39 227 154 136 113 70 91 143 100 144 151 34 1402 

CHEM 314: 
Biochemistr
y 

0 0 211 184 53 17 19 350 255 69 27 10 1195 

* Marketing 
General 
Resources 

4 3 219 271 20 2 55 313 42 32 60 2 1023 

MK 640: 
Marketing 
Manageme
nt 
Resources 

212 176 51 83 11 0 111 138 136 10 4 5 937 
 
 
 
 
 

61

110 128
152 154 160

205 199
235

206 219 222

271
316

292 301 312

238

0

50

100

150

200

250

300

350

#
of

 se
ss

io
ns

Information Literacy Sessions Offered 1999-2017



 
 

Tables | 15 
 

Table 19, continued 

Top 15 Viewed LibGuides, FY17 
 

* Biomedical Engineering General Resources 0 0 16 47 9 9 18 742 19 18 19 6 903 

Information Literacy at D'Amour for Instructors 19 115 136 61 66 74 112 39 68 54 98 26 868 

APPE Learner Resources 7 31 15 9 20 4 12 28 18 188 455 79 866 
 

ENGL 133: Monster Culture (Crutchfield) 0 0 0 0 8 0 15 5 5 709 68 3 813 

Printing at D'Amour Library 0 0 0 0 0 0 31 447 148 90 38 5 759 
 

Wall Street Journal Access 18 52 61 45 15 27 159 69 86 125 62 25 744 
 

CJ/SO 210: Criminology 0 0 0 530 110 9 11 2 11 1 4 0 678 
 

Table courtesy of Ms. Sobinski-Smith 
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Table 21 
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