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D’Amour Library 
Annual Report, 2017-2018 

 

D’Amour Library: Vital Statistics 

Overall Library Use Headcount 157,149 
Study Room Checkouts 8,006 
Titles Added 456 
New Periodicals Added 2 
New Databases Added 2 
Circulation Activity, All 17,621 
Faculty Reserves Use (print and electronic) 8,050 
Full-text Retrieved from Databases 119,649 
Interlibrary Loan Borrowing Requests 2,067 
Interlibrary Loan Lending Requests 2,365 
Information Literacy Instruction Sessions 284 
Athenaeum Arts Events 4 
Athenaeum Lecture Events 4 
Do More @ D’Amour Workshops 5 
Reams of Paper Used in “Student” Printers 1,892 

 

In comparison to the extremely busy summer of 2016, the start of the new fiscal year in July 
2017 at D’Amour Library was quite tranquil. Library staff with the help of student assistants 
caught up on the work caused by the weeding of over 14,000 volumes from the periodical and 
reference collections the year before, worked on new online tutorials to assist students with their 
research, re-housed archival materials, and conducted searches to fill the vacant Health Sciences 
Librarian position. The tranquility of the summer was soon replaced by the hustle and bustle of 
students returning for the fall semester and the news that there was a University budget shortfall 
of significant proportion. Several factors united in a perfect storm to cause the University’s 
budget deficit that was identified in September. Addressing this financial issue took much of the 
Library’s and University’s time for the remainder of the fiscal year. During the year many 
difficult decisions were made, valuable information resources were cut, staff positions were lost, 
and much was asked of all of members of the Library’s staff. Through these trying times, the 
staff did all that they could to ensure that students received the information and services they 
needed to complete assignments with as little disruption to their lives as possible. This meant 
working longer days and evenings, Saturdays in addition to regularly scheduled Sundays, and 
identifying different resources to substitute for canceled databases and journals, and closely 
monitoring all purchases whether for information resources or for library supplies. Everyone on 
the staff contributed to the Library’s efforts to contain costs. Special thanks go to Ms. Chelkonas 
who had the unenviable task of enforcing the old New England adage: “Make do, use it up, do 
without” many times. Throughout the year the commitment shown by the entire staff to the 
students and to the University was inspirational and exceptional; and it was very much 
appreciated by the students.    
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THE LIBRARY STAFF 

The Library began the new fiscal year with three vacancies: an evening circulation supervisor, an 
acquisitions associate, and a health sciences librarian. During the summer searches were 
conducted for an evening circulation supervisor and for a health sciences librarian. Both searches 
yielded excellent candidates and the Library was fortunate to be able to attract two superior new 
staff members. 

Kiarra Soler joined the D’Amour staff in late August, just as the fall semester was about to get 
under way. Coming from a strong background in the hospitality industry, Kiarra took to her 
public and supervisory duties very quickly! She is a natural behind the circulation desk, greeting 
all with a smile and seemingly un-phased by users’ questions or their occasional grumpiness. 
The circulation module of the Innovative Interfaces Sierra ILS is quite complex and can present 
problems to people unfamiliar with automated library systems. This was not the case with Kiarra 
who picked up the system very quickly, enabling her to function independently within a few 
weeks of joining the staff. She also brought with her good skills in Excel and she most ably took 
over the gathering and entering of circulation statistics at the start of 2018. Kiarra has blended in 
extremely well with the staff and with the student assistants who she supervises. She is a 
wonderful addition to the Library! 

After two failed searches, the third search for the Health Sciences Librarian proved the charm. In 
late September, Michael Mannheim joined the College of Pharmacy and Health Sciences and 
D’Amour staffs. Mike came to us with excellent instruction and collection development skills 
and experience after working at American International College for nine years. He immediately 
put all of his skills to work for the Library, the College, and the University. He jumped into the 
fall PHAR511 class giving four lectures in the class as well as a workshop on copyright for the 
COP faculty while holding regular “office hours” in the Pharmacy Reading Room. As he was 
almost as new to the University as the Occupational Therapy Doctoral program is, he has been 
instrumental in establishing a working relationship between the Program and the Library. He met 
with the OT faculty several times to discuss their needs and plan instruction efforts, provided two 
workshops for the students, and held regular hours in the Blake Law Center for them each week. 
Mike’s colleagues learned quickly that he likes to be busy, as evidenced by his teaching 43 
information literacy classes and constructing or revising eight LibGuides, and that he is very 
dedicated to providing excellent service to all library users. He has been a pleasure to work with 
while making highly valuable contributions to the instruction and service efforts of D’Amour 
Library in his first nine months. His future with the Library looks bright indeed! 

In December Heather Nosack resigned to take a position elsewhere that worked better for her 
and her family. As an evening supervisor Heather provided excellent service to the Library’s 
users and understanding but firm supervision of the Library’s many student assistants. In her two 
years with the Library she very ably handled all of the duties of her position, keeping the Library 
running well each night and weekend day she worked. While the staff was sad to see her leave, 
all understood that a young family is easier to manage when one is not working 4:00 pm-
midnight and Saturdays or Sundays! 
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Heather’s resignation left the Library with two vacant positions; both of which were taken in 
December as part of the University’s efforts to balance the budget. The elimination of these two 
positions contributed salary and benefits savings of $71,128.00 towards the deficit. While the 
loss of the acquisition associate position can be more easily absorbed due to the significant 
decrease in the Library’s funds available for book and media purchases; that is not the case for 
the loss of the evening circulation supervisor position. This position allows D’Amour to have a 
permanent staff member in charge of the Library whenever it is open, eliminating the need for 
student assistants to manage the Library on their own. Something the Library sees as very 
important given security concerns caused by its location and the availability of access to the 
Library by the community. The Provost agreed with the Library’s assessment of the importance 
of this position and promised to re-fund it when the University’s budget is on firmer ground. 

In light of these changes, the Library staff worked together to provide the desired level of 
evening and weekend coverage during the spring semester. Kiarra graciously agreed to change 
her hours so that she could cover the 5:00 pm to midnight hours Sundays through Wednesdays. 
She did not gain any hours by doing this, but she understood the need for the change and she 
readily accepted the new schedule. Several of the librarians volunteered to cover Saturdays and 
the Thursday evening reference librarian took responsibility for both the reference and 
circulation desks as needed. Three of the most senior student assistants ably handled the last 
three hours on Thursday evenings, following the departure of the librarian. This same schedule 
will be followed during AY19 as the evening circulation supervisor position cannot yet be 
funded. 

As one can see, D’Amour Library depends on its many student assistants to help keep the 
building open 94/97 hours a week, with students working the equivalent of 3.35 FTE in FY18. 
This coverage comes at a steep price, but it is worth every cent. However, in order to reduce 
student assistant costs and to accommodate the diminished staffing levels, the Library reduced 
service hours on Fridays, closing at 5:00 pm instead of at 8:00 pm during the spring semester. 
This change led to the student assistants working 251.5 fewer hours through May 31, 2018 than 
they did in FY17; a reduction of 4.05%. A further change in the schedule took place in June with 
the Library closing all weekend instead of just Saturdays. These reductions in hours coupled with 
the judicious hiring of work study-eligible students by Ms. Finnegan throughout the year enabled 
the Library to remain well within its Student Assistants budget lines which was essential in this 
challenging fiscal year.  

Despite a challenging year with many difficult issues to face and unexpected library projects to 
complete, several of the librarians found time to pursue scholarly and outside professional 
projects too. Ms. Kry, Ms. Porter-Fyke, and Ms. Roberts collaborated with an Engineering 
graduate student on a usability study of the D’Amour Library website using eye tracking 
software. The results of the project will be published in the proceedings of the 2018 Applied 
Human Factors and Ergonomics Conference. They hope to find time in FY19 to prepare either an 
article or conference presentation on the project that is more library focused. 

Ms. Sobinski-Smith served on the conference proposals evaluation committee for NEERO (New 
England Educational Research Organization). During the year she evaluated and provided 
feedback for proposals for conference presentations. 
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In recognition of his excellent cataloging skills and knowledge base, Mr. Biagi was accepted as a 
contributor to the national Name Authority Cooperative Program of the Library of Congress’ 
Program for Cooperative Cataloging in May. He is also working with the Digital Library 
Federation Metadata Working Group. 

And Ms. Porter-Fyke was appointed to a two-year term on the Collection Development 
Committee of ACRL’s Women & Gender Studies Section. While Mr. Mannheim is serving of 
the planning committee for the North Atlantic Health Sciences Libraries’ 2019 Annual 
Conference. 

 

USE OF THE LIBRARY 

D’Amour Library is a favorite study spot for many of the University’s students as its headcount 
data reveals. Each hour that the Library is open, student assistants and staff count each person 
studying in the building. During the period of July 1, 2017 through May 31, 2018 the overall 
headcount totaled 157,149, down just 0.63% from last year’s total of 158,148. After last year’s 
drop of 15.6% from FY16, this slight decrease is encouraging; especially in light of the 
availability of the new dining commons for studying.  

 

 
Chart courtesy of Ms. Soler  

Ms. Roberts notes in her annual report: 

“As compared to FY17, use of the Library at different times of day: 

• increased by 3.80 %, 8am-1pm 
• decreased by 1.08%, 1pm-6pm 
• decreased by 3.86%, 6pm-closing” (p. [4]) 
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It is clear from the chart below that more students prefer to use the Library in the afternoon than 
in the morning or evening. Although they make very good use of it during these time periods as 
well.  

 
Chart courtesy of Ms. Soler  

Guest use of D’Amour Library continued to decline in FY18. During the year, 3,197 guests were 
counted during the daily headcounts as compared to the 5,100 guests counted during the same 
period in FY17. Ms. Roberts attributes this decrease of 37% to the following factors: 

• “The swipe access policies put in place during FY16 remained in place throughout FY18. 
• The Library was open fewer hours over the summer and other breaks; the Library closed 

at 5pm on Fridays in the Spring, instead of 8pm as in past semesters. 
• The Pharos print management system has eliminated free printing for guests.” (p. [6]) 

Alumni users accounted for “nearly two thirds of all guest users,” increasing their number of 
visits from 510 last year to 758 this year. Use by both community users and CCGS 
Students/Teachers decreased, with use by students from other area colleges decreasing 
significantly from 384 to 161. Please see Tables 1-2. 

8am - 1pm 1pm - 6pm 6pm - Closing Total
FY13 47639 68624 67181 183444
FY14 50079 73749 64147 187975
FY15 50639 72951 67222 190812
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FY 18 42788 61451 52910 157149
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Chart courtesy of Ms. Soler  

The headcount data gathered by the Library staff offers a 
wealth of information about how students and other users 
utilize the building. In a heartening change from last 
year’s counts, five of the nine areas tracked registered 
increases in use. Tables replaced computers as the most 
heavily utilized areas, increasing by 7.19% in FY18 while 
use of the public computers decreased by 8.16%. Other 
areas showing increased use were: the Business Analytics 
Center, D319, the Mediascape, and study rooms. As 
always, the study rooms were in high demand during the 
academic year with the headcount for them increasing by 
8.38% over last year. This year they accounted for 14% 
of the total headcount and 8,006 student checkouts.  

While the task of collecting, recording, and analyzing headcount data is very time-consuming, 
the data provides important insight into users’ preferences for the various types of study and 
work areas offered in D’Amour Library and for the preferred location of those areas within the 
Library. Such insights over many years will be extremely helpful to the Library as its plans for 
the renovation called for in the University’s capital campaign.  

 

Community Users Alumni CCGS Students/Teachers
FY14 1544 1389 508
FY15 1487 1032 691
FY16 1040 1099 813
FY17 413 510 384
FY 18 308 758 161
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FY14 FY15 FY16 FY17 FY 18

Headcount 
by Area FY17 FY18 
Computers 47,283 43,423 
Tables 57,848 62,007 
DLC 5,567 4,137 
BG26 15,573 11,550 
Mac Lab 3,207 2,960 
Mediascape 566 572 
Study 
Rooms 19,600 21,243 
BAC 8,145 9,865 
319 870 1,392 
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Chart courtesy of Ms. Soler  

 
Chart courtesy of Ms. Soler  

INFORMATION RESOURCES 

As of June 30, 2018, $534,756 had been spent on non-Pharmacy- and non-Occupational 
Therapy-related materials for the D’Amour Library collections. The Library’s original FY18 
budget contained no increase in any of its five materials budget lines, so once again 
redistributing monies from within these lines was necessary to cover the costs of the Library’s 
continuing commitments to journals and to databases.  

The book budget continues to be the fund hardest hit by this necessary redistribution, this year 
losing $40,840.00. Despite this decrease in funding, Vicky was able to purchase all of the titles 
requested by faculty members and by students during the year and to supplement their selections 
with some titles well-suited for the curriculum of her own choosing. During the year, 358 orders 
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were placed for new materials, not including pharmacy- and occupational therapy-related titles. 
According to Sierra, the Library’s integrated library system, 456 new print and media titles were 
added to the collections for the year as a result of these orders. See the chart below for the total 
number of titles held by D’Amour Library as of May 31, 2018. 

In her annual report Vicky indicated that the percentage of funds spent by the Colleges for print 
and media resources remained very similar to past years, with the College of Engineering 
continuing to show a slight increase due to the Engineering Management doctoral program. 
Please see Tables 3-4. 

D'Amour Library's Collections:                                                
# of Titles as of May 31, 2018 

    

  Titles in the Collection, FY18 
Print Books & Journals 106,894 
Physical Media* 7,676 
Digital E-books and E-journals 44,183 
Digital Media** 7,821 
Total 166,574 
    
*Includes Jennings Music Collection, DVDs, CDs and CD-ROMs.  
**Digital media as defined by IPEDS criteria. 

 

The weeding projects that have occupied the past two summers for Ms. Ludwig, Ms. Roberts, 
and Mr. Biagi continued during the summer of 2017 and spring of 2018. The reference collection 
was a specific target for weeding as the Library sought to create more study space for students on 
the main floor of the building. With so many excellent reference sources available online, the 
librarians seek to leave only the most important print titles available to users. According to Mr. 
Biagi’s cataloging records in the period from March 2017 through June 2018, 249 titles were 
withdrawn, taking 490 volumes from the collection. This year Ms. Ludwig sent 405 of those 
volumes to Better World Books for distribution to libraries around the world. 

The move away from physical DVDs and CDs continued during the year, with more DVDs and 
CDs being withdrawn than were added. Some of the new released feature films were purchased 
as DVDs due to their popularity with the students, faculty, and staff. But in the classroom, Films 
on Demand and Kanopy, the two major digital streaming services subscriptions held by the 
Library, have more than adequately satisfied faculty teaching needs.  

The cost of these two subscriptions account for the majority of the $18,445.00 spent on media in 
FY18. These collections make 38,651 films of all genres available to the campus community and 
they can be viewed on- and off-campus. Records for all of the titles are searchable in 
FindIt@D’Amour and WILDPAC which allows users to identify films that are relevant to 
courses and research projects. The faculty appreciate that both services allow the films in their 
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collections to be easily embedded in Kodiak, making use of them for both online and on-campus 
courses convenient. In 2017-2018 Films on Demands recorded 2,326 core views with history-
related films tallying the most views, 791. During the same time period Kanopy films were 
played 694 times; an uptick of 285 from last year when the service was first made available. 
Fortunately, the costs of Kanopy’s PDA, or Patron Driven Acquisition, model has remained very 
affordable in the second year of the Library’s subscription, increasing from $2,145.00 for 16 
titles to $2430.00 for 18 titles in FY18. Please see Table 5-6. 

 

 

 

The University’s fiscal difficulties greatly affected the budgets for databases and e-journals 
during FY18, even after monies were moved from the Books budget line to these lines. 
Databases and electronic journals continue to be the most utilized information resources by the 
University community and the costliest. The subscriptions for these materials accounted for 
86.7% of all expenditures for materials in FY18; up from 85.6% last year. 

Lacking any new monies for these materials in FY18 and with none projected for FY19 the 
librarians had to cancel several journals and databases in order to remain within the FY18 budget 
constraints and to make monies available for FY19 subscription price increases. Usage data was 
collected for all titles and databases and served as the basis for canceling the e-journal and 
databases. 
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The following journal subscriptions, print and electronic, were canceled effective December 31, 
2017, thus saving monies in FY18 and going forward: 

Chemical Educator – electronic 

Feminism and Psychology – electronic 

International Journal of Modelling and Simulation – electronic 

Journal of Modelling in Management – electronic 

Journal of Studies in International Education – electronic 

Nature – print 

North American Actuarial Journal – electronic 

Prison Journal – online 

Reference Services Review – print 

The cancelations made earlier in the year enabled the Library to add one non-health sciences 
journal late in the spring: Journal of Homeland Security & Emergency Management. 

All but one of the journal subscriptions canceled had been selected when the EBSCO renewal 
lists were received in in July 2017; well before the discovery of the University’s budget problem. 
That was not the case with the database cancelations. The decision to cancel databases and trim 
the $316,838.00 budget down to a sustainable level was made in December when only a limited 
number of databases were available for cancellation. Once again, usage data was a major factor 
in the librarians’ decisions, but the availability of other databases to cover a subject area was an 

$36,276.00, 7% $18,445.00, 3%

$16,383.00, 3%

$146,891.00, 
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additional factor considered. The following databases were canceled with all subscriptions 
ending prior to April, 2018 providing savings in both FY18 and FY19: 

Communication and Mass Media Complete 

Education Research Complete  

MarketResearch.com 

MLA International Bibliography 

Research Insight 

ValueLine 

Fortunately, the Library has other databases to cover most of the disciplines and information 
available in the canceled resources. When the budget situation stabilizes the librarians will re-
examine the need for several of the canceled databases based on the needs of the curricula. 

The Pharmacy materials funds were also adversely affected by the University’s budget deficit. 
Especially hard hit was the Periodicals budget line that permanently lost $24,000.00 in 
December. This decrease did not take into account subscriptions that had been renewed for 2018, 
but that had not yet been billed. Fortunately, between other COPHS funds and monies available 
in the D’Amour budget these invoices were paid and the subscriptions continued.  

In order to meet the new constraints of the COP library budget lines Michael Mannheim, the 
Health Sciences Librarian, worked closely with the Director to select journals and databases to 
be canceled effective July 1, 2018. Once again usage data and availability of other resources to 
cover topics were factors considered in selecting resources for cancellation. However, in addition 
to this information the librarians had the results of a faculty survey conducted by Mr. Mannheim 
and Dr. Jimmy Gonzalez of the databases the faculty use in their courses and research. These 
data along with Mr. Mannheim’s excellent understanding of the pharmacy-related resources led 
to the following cancellations: 

Journals: 

BMJ: British Medical Journal 

Critical Care Medicine (print) 

Diabetes Care 

Diabetes Spectrum 

Drug Development Research 

Expert Opinion on Investigational Drugs 

Lancet (print) 
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Databases: 

DynaMed Plus 

Embase 

International Pharmaceutical Abstracts 

NAPLAW 

Fortunately, no cancellations of occupational therapy-related materials were necessary despite 
the Program’s library budget being reduced substantially during FY18. However, in the 
Program’s first year of operation this meant that only limited monies were available for additions 
to the Library’s collections. Over the course of the year two new databases, AgeLine and ICE 
Video Library, and one new journal subscription, Journal of Head Trauma Rehabilitation were 
added for Occupational Therapy. Ms. Ludwig reported that the OTD Program spent $1,625.00 
on new books for the collection during the year.  

As the curriculum develops for the Occupational Therapy Program new materials will be needed 
to support it. Hopefully funding will increase for new occupational therapy materials when the 
University’s budget improves.  

 

 

 

 

 

 

Books Contingency Periodicals (print
and electronic) Databases

FY15 9,367.00 $0.00 $126,493.00 $71,367.00
FY16 $10,824.00 $9,357.00 $124,286.00 $77,141.00
FY17 $8,508.00 $7,470.29 $130,471.00 $80,401.00
FY18 $10,123.00 $327.00 $131,008.00 $83,677.00

0.00

20,000.00

40,000.00

60,000.00

80,000.00

100,000.00

120,000.00

140,000.00 Expenditures for Pharmacy Library Materials, FY15-FY18



13 
 

INFORMATION ACCESS  

Use of the Collections 

While the overall use of the physical library remained stable from FY17 to FY18, that was not 
the case for the use of the Library’s collections. Following an 8.5% drop last year, the total 
recorded circulation in FY18 decreased to 17,621 transactions. This is a drop of 7,933 checkouts, 
or 31.04% from last year’s total of 25,554. The use of DVDs and faculty reserves in both print 
and electronic formats continue to account for a large percentage of the decrease in circulation as 
students rely on streaming media for movies and television programs and more and more faculty 
and students depend on class readings being posted on Kodiak. Study room checkouts accounted 
for 39.80% of all student transactions, tallying 8,006 over the course of the year. In a nice 
change, the number of book circulations went up for the first time in the past five years although 
the number was still exceptionally small; 1,324 checkouts compared to 960 in FY17. Book use 
by undergraduate, graduate, pharmacy, and occupational students continues to show the reliance 
on online materials with checkouts per FTE student equaling only 0.42. Even with this increase 
FTE checkouts for all formats of materials including electronic reserves dropped again, from 
6.60/student to 6.31/student. Please see Tables 7-10 for additional student circulation data. 

 

For the past few years the Library has used COUNTER “record views” as the measure of full-
text use from the Library’s online databases. In FY18 this data was abandoned in favor of the 
non-COUNTER measure of full-text retrievals from these resources and the data from the 
COUNTER JR1 and BR1 and BR2 reports which are felt to be more reflective of the use made 
of such resources.1 In order to make year-to-year comparisons these reports were gathered for 
FY16, FY17, and FY18 for as many of the databases as possible. EBSCO did not have individual 
                                                 
1 JR1 = Number of Successful Full-Text Article Requests by Month and Journal; BR1 = Number of Successful Title 
Requests by Month and Title; BR2 = Number of Successful Section Requests by Month and Title from COUNTER 
Code of Practice. 
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reports for each database subscribed to for FY16, so the JR1 report for that period was used 
instead. The Library will continue to use these data for full-text retrievals going forward.  

This data revealed a small increase in the number of articles and book sections retrieved by the 
campus community over the course of the year. For the period of July 1, 2017 to June 30, 2018 
full-text retrievals totaled 119,649. This represents a 3.27% increase over the FY17 total which 
when calculated using the above reports showed an increase of over 15% from FY16. Given the 
large amount of money spent on the electronic databases made available to the University 
community and the importance of the information made available through the resources these 
changes are encouraging. 

Academic Search Premier continued to be the resource with the highest number of full-text 
retrievals during the year. This is to be expected as it is the database taught to all first year 
students in the First Year Information Literacy Program and it serves as the basis for the 
Library’s discovery platform, FindIt@D’Amour. However, the overall use of the database 
declined from 23,019 in FY17 to 21,943 in FY18. Several databases did record more usage 
during the year, notably IBISWorld, ScienceDirect, and The Chicago Manual of Style. Also 
encouraging was the amount of use made of the new occupational therapy-related databases in 
the first year of the program. Please see Table 11 for a complete listing of full-text retrieved from 
the Library’s databases. 

Full-Text Retrievals from OTD Databases, FY17-FY18 
  FY17 FY18 
AgeLine NA 284 
Alt-Health Watch 47 96 
CINAHL Complete 627 2,420 

Health and Psychosocial Instruments 7 56 
Rehabilitation Reference Center  8 34 
SPORTDiscus 302 1,498 
  991 4,388 

 

D’Amour Library continues to fund University access to Turnitin.com for checking the 
originality of student papers and assignments. For the first time since this service was integrated 
into Kodiak in the fall of 2013 the number of courses making use of it declined. Due to this the 
number of submissions declined also, dropping from 34,920 to 29,482. It is believed that even 
more faculty members would use this database if student papers were added to the paper 
repository within Turnitin. One would imagine that knowing a submitted paper would be 
compared to other papers by Western New England students in the Turnitin database would deter 
student use of each other’s papers for different classes. Currently the University does not allow 
student papers to become part of Turnitin and because it does not, many of the faculty do not use 
Turnitin at all or only on a very limited basis. Unfortunately, efforts to bring this matter before 
the University Senate did not gain any traction in 2017-2018. This lack of progress is unfortunate 
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because Turnitin can be used to teach students how to improve their paraphrasing and 
synthesizing and thus, their writing, as well as be used as a deterrent to plagiarizing.  

 

 

Interlibrary Loan 

The workload of the Interlibrary Loan Department is very cyclical, both within an academic year 
and from one academic year to the next due to the nature and number of assignments and the 
number of graduate students working on their theses or dissertations. This fact was very evident 
in the statistics for the Department in FY18. After increasing 17.25% in FY17, the number of 
borrowing requests initiated in the OCLC WorldShare ILL system dropped 27.6% to 1,663 for 
the period of July 1, 2017-May 31, 2018. These OCLC initiated requests did not include the 404 
requests for materials that were obtained for users by other means. Ms. Roberts provides the 
following information about these other requests: 

• “126 articles were obtained using pre-paid ScienceDirect transactions 
• 10 articles were obtained through Get It Now 
• 12 articles were purchased directly from publishers 
• 101 articles, books and chapters requested through ILL were either available via the 

Library’s journal and database subscriptions, or available on the Library’s shelves 
• 155 articles requested through ILL were freely available online” (p. [8]) 

Happily, in this very tight fiscal year, the cost of filling these 2,067 requests was $3,540.00; a 
decrease of 31.28% from FY17.  
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While borrowing requests occupy the majority of the ILL staff’s time, filling lending requests 
from other libraries is still an important task for the department. During the same period as 
above, 580 books and articles were sent from D’Amour to libraries across the United States. As 
has been the case for many years, more books are loaned than articles sent; but the inverse is true 
of materials Western New England users are borrowing where articles far outnumber books. 

Despite having the over 100,000 journals accessible through the many online databases and 
individual journal subscriptions held by D’Amour Library, there is still much need for articles 
from sources outside of the Library’s holdings. For several years the needs of the Pharmacy  

faculty and learners, both on-campus 
and APPE learners on rotation, have 
paced the borrowing requests received 
by ILL. This was the case again in 
FY18 when these campus community 
members placed 515 requests. Although 
less than last year’s number of 602, it 
led all departments by a substantial 
margin. Psychology graduate student 
requests drove the total for that 
department up to 312; and former 
outlier Law and Society remained 
active users of ILL with 101 requests.  
Please see Tables 12-15 for more ILL 
data. 
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DEPARTMENT Grand Total 
PHARMACY 515 
PSYCHOLOGY 312 
LAW & SOCIETY 101 
D'AMOUR LIBRARY 97 
MECHANICAL ENGINEERING 75 
HISTORY 72 
ENGINEERING MANAGEMENT 44 
COMMUNICATION 43 
ENGLISH 42 
POLITICAL SCIENCE 38 

“I’m a student in the Doctoral program for Behavior Analysis. I wanted to reach out to let 
you know that Deborah Beagle is an absolute pleasure each and every time that I need her 

help finding articles.” 
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INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Information Literacy 

In late September 2017 D’Amour Library welcomed Michael Mannheim as the University’s 
Health Sciences Librarian. As an experienced instruction librarian, his presence was most 
welcome to his instruction colleagues who were thrilled to have his half-time instruction 
commitment available to their overly full schedule once more. Back at their full teaching 
complement, the instruction librarians had another very successful year with more time to devote 
to projects as well as to teaching innovations.  

During the academic year, the instruction librarians, Ms. Sobinski-Smith, Ms. Porter-Fyke, and 
Mr. Mannheim, with some assistance from Ms. Ludwig and Ms. Kry, taught 284 instructions 
sessions, reaching 4,700 students “through First Year Information Literacy classes, discipline 
specific classes, and workshops.” This total represents an overall increase of 46 sessions from 
AY17. (Sobinski-Smith, pp.1-2) The First Year Information Literacy classes saw the largest 
increase in numbers for the year, improving from 124 to 159 in AY18. The Information Literacy 
librarians attributed this upsurge in First Year sessions to several factors. These were: 1) the 
increased size of the incoming first year class, 2) increased ENGL133 Fall sessions, 3) the 
creation of developmental courses such as Pre-Engineering ENGR100 and English130, and 4) 
requests for instruction in ENGL132 courses. (Sobinski-Smith, p. 5-6) Due to the scheduling of 
the developmental courses in the fall semester, 64% of the year’s First Year IL classes were 
taught in the fall semester which made for an exceptionally busy semester for the IL librarians. 
Please see Table 16. 

 
Chart courtesy of Ms. Sobinski-Smith 

This year saw a small reduction in the number of discipline-specific information literacy sessions 
from 88 in AY17 to 79. Ms. Sobinski-Smith attributes the decline “to the fact that the spring 
2018 semester saw a deep reduction of the courses offered due to budget constraints.” (p. [7]) 
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This led to a decrease in the number of upper level science-related instruction sessions requested 
while time conflicts prevented sessions from being provided to a marketing class. Please see 
Table 17. 

Despite the lower number of discipline-specific sessions there is some very heartening news. 
Less than 20% of these sessions are “one-shots” within the major; the remaining sessions 
illustrate how integrated information literacy instruction is within several disciplines. Examples 
of departments where the concept of scaffolded information literacy instruction has been 
successfully implemented are Accounting, Biomedical Engineering, Communication, Sociology, 
and Marketing. Students in these programs increase their information literacy skills over multiple 
information literacy exposures in their major courses from the foundation skills gained through 
the four classes of the First Year Information Literacy Program to those discipline specific skills 
necessary to be active and successful participants in their chosen field.  

During the year the information literacy librarians undertook two projects to enhance the 
learning of first year students. Over the summer of 2017, Ms. Sobinski-Smith and Ms. Porter-
Fyke undertook the task of re-creating the tutorial videos known as “ResearchPath.” These 
videos were an important element of the Information Essentials experience for first year students. 
However, the number of changes made to the Library’s website as well as to many of the 
databases available through the Library made the videos inaccurate and greatly in need of 
substantial updating. Instead of undertaking the very time-consuming task of making new videos, 
they chose to move to text-based tutorials that they created using LibWizard – a product Ms. 
Porter-Fyke introduced to her colleagues in 2015.  

In their annual report, the instruction librarians described the changes they made to 
ResearchPath. 

“During the creation process, the size and scope of the ResearchPath modules 
changed. Instead of five video tutorials, there are now three text-based 
tutorials, one of which was optional for first-year students. Some of the text 
was adapted from Choosing and Using Sources: A Guide to Academic 
Research, under a Creative Commons Attribution license by the Teaching & 
Learning department of Ohio State University Libraries. While much of the 
text was the original creation of the D’Amour Library instruction librarians, 
adapting an existing text allowed them to save time and energy that could be 
directed to teaching. Practice questions were added to the text to ensure that 
students slowed down and fully absorbed the material.” (Sobinski-Smith, p.22) 

While the task of moving ResearchPath to LibWizard was very time-consuming, the effort 
yielded some interesting data on the users of the new text-based tutorials. One of the strengths of 
LibWizard is its ability to track views of instruments created with it. By embedding practice 
questions in the new modules, the instruction librarians were able to gather data on how well first 
year students understood the information literacy concepts presented in the tutorials based on the 
answers submitted by the students.  
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Chart courtesy of Ms. Porter-Fyke  

In their report, the instruction librarians summarized the results of the gathered data. 

“The data gathered from students’ answers to the embedded practice questions 
shows that those who did the reading grasped the information well. Module 1 
had an average score of 87.86, Module 2 averaged at 80.02, and Module 3 
80.63. However, questions that students had the most difficulty with were those 
that did not include material specifically covered in the text, but were instead 
intended to make them think critically and to choose the best answer based on 
what they learned in the text (i.e., not to repeat what they read but to take what 
they read and extrapolate an answer from there). This could suggest that the 
material should be edited to include more emphasis on critical thinking, or 
simply that the students were not paying as much attention to the questions as 
they should have been.” (Sobinski-Smith, pp. 22-23) Please see Table 18. 

ResearchPath modules also have a Kodiak quiz that is required for Modules 1 and 2 and optional 
for Module 3 as Module 3 is not a required assignment. The instruction librarians found some 
difference between the quiz and the practice question results as shown by the chart below. The 
librarians offer several reasons for the differences: 

“There could be several reasons for the lower score on ResearchPath Module 1, 
including more reliance on multiple choice questions and some technical 
difficulties with quiz submission. ResearchPath Modules 2 and 3 (with 3 being 
again optional) had fewer questions that required critical thinking than the 
practice questions, which may explain the somewhat higher scores. All three 
quizzes were also fewer questions in general than the practice questions. 
Overall, both the module practice questions and the Kodiak quiz results show 
that students grasp beginning information literacy concepts but may need more 
encouragement in the areas of critical thinking and trusting their instincts.” 
(Sobinski-Smith, p.24) 
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Chart courtesy of Ms. Porter-Fyke  

During the fall semester, the instruction librarians undertook a project with the first year students 
in the ENGR102 class. This was a large, one-credit class of 195 students taught by two faculty 
members that meets with the instruction librarians outside of regular class time in one of several 
specially scheduled periods. A review of the annotated bibliographies submitted by the students 
showed that the bibliographies were not as “critically developed and accurate” as the instruction 
librarians wanted. The instruction librarians decided to see if constructive feedback following the 
students’ initial submissions coupled with the option to revise their bibliographies and resubmit 
them would lead to better work. The librarians then worked extensively with the First Year 
Student Assistants assigned to the class “to understand the desired outcomes for the annotated 
bibliography, how to evaluate the annotated bibliographies of the ENGR102 students based on 
the corresponding rubric, and then how to provide constructive feedback to the ENGR102 
students on their Annotated Bibliography assignment.” (Sobinski-Smith, p. 24)   

Following the receipt of the FSA feedback, the engineering students revised their bibliographies 
and re-submitted them for a new grade. According to the Information Literacy & Instructional 
Services Annual Report 2017-2018 the work of the librarians’ and FSAs’ efforts reaped excellent 
results. The quality of the annotated bibliographies improved, “in some cases dramatically.” The 
librarians were thrilled with the results concluding: 

“Using the feedback from FSAs strengthens First Year Students’ evaluative and 
citation skills. The Instruction Librarians plan to use the FSAs feedback again in 
2018-2019 academic year within ENGR102 and other First Year Seminar 
courses to strengthen student learning.” (p. 24) 

LibGuides continue to be an essential tool of the information literacy program and for the 
provision of reference assistance. As Ms. Porter-Fyke points out in the IL annual report, the 
“LibGuides platform is easy to use and provides a means for Instruction Librarians to organize 
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information resources for information literacy instruction, to create specific research guides by 
discipline as well as by course or special topic. Students return to the LibGuides after instruction 
is finished to refer to the resources covered.” (p. [11])  

The usage of the 225 LibGuides created, 
maintained, or updated in FY18 bears 
out the great assistance the guides 
provide to the campus community. 
During the year the LibGuides collection 
garnered 40,854 views. As they did last 

year, pharmacy learners continued to lean quite heavily on two LibGuides: Pharmacy Citation 
Guide and the Pharmacy General Resources guide which were viewed over 4,120 and 1,602 
times respectively. These two guides were among the eight that Mr. Mannheim either totally 
revamped or created anew during the year. In addition to five for pharmacy learners, APPE 
learners, and preceptors, he also created two for the occupational therapy students, a “general 
resources” and a citation guide, as well as the Health Science Library Blog that is of value to all 
health sciences students. The views for Mr. Mannheim’s guides for the year totaled 8,306!  

Several of the LibGuides created to assist students and faculty with various library services also 
saw good use this year with Reference Help, Printing at D’Amour Library, New York Times 
Access, and Wall Street Journal garnering a combined total of 3,926 views. Students in several 
disciplines put their respective general and course-specific guides to excellent use in AY18, 
including marketing, criminal justice, biochemistry, accounting, biology, and English.  

 
Chart courtesy of Ms. Porter-Fyke 

Ms. Sobinski-Smith, Ms. Porter-Fyke, and Mr. Mannheim had an excellent year working with 
the students and faculty of Western New England University. Together they taught 261 of the 
284 sessions offered, created many useful LibGuides, tried new ways of teaching BUS101 and 
ENGR102, continued to be embedded in multiple classes, contributed to the Do More at 
D’Amour workshop series, and also took their turns covering the Reference Desk. They, along 
with their colleagues Ms. Ludwig and Ms. Kry who taught 23 sessions, once again demonstrated 
their tremendous dedication to their craft and their tremendous and enviable ability to reach the 
students and help them achieve academic success. Kudos to all! 

 

 

LibGuides Views by Month, AY18 

“I just checked out the library guide for OT. Very 
Impressive! ... I believe that the students will use 
and benefit from the clear format of the guide and 
the APA information is great!” – OT Faculty 
Member 
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Reference 

D’Amour Library continues its commitment to a traditionally staffed reference desk, posting a 
librarian at the main level service desk 62 hours per week during the academic year. All 
librarians participate in the coverage although Vicky Ludwig, Collection Development Librarian 
and Reference Coordinator, provides far more reference service than her colleagues much to the 
delight of the students who greatly appreciate her “never give up” attitude when she is helping 
them. During the period of August 2017 through May 2018, 1,588 reference transactions were 
recorded; an increase of 9.36% over the FY17 tally of 1,452. 

For many years the librarians have tracked all transactions at the Reference Desk, placing them 
in the same categories so that comparisons could be made year to year. However, as Ms. Ludwig 
wrote in her annual report, “[w]e changed our data collection form from a Zoho form to a 
LibWizard form. In conjunction with that, we made some changes to our reference question 
categories. In some cases, the categories did not match directly enough to compare to past 
years.” (p. [5])  

Interestingly one of the areas that did match last year’s that of how the question was received, or 
medium, revealed an increase of 24.7% in the use of the chat messaging service and a decrease 
of 40.42% in phone queries over last year. The increase in “chat” questions is encouraging as the 
Library changed its chat application from Zoho to LibraryH3lp! in April due to a substantive 
change in the focus of the Zoho application. Hopefully this service will become more adopted by 
the many off-campus and online students enrolled in the University with the implementation of 
the new Connect2U platform and this year’s increase will prevail in FY19.  

 

Reference Questions by Medium, FY17-FY18 
       

  In Person Chat Email Phone 
FY18 1,394 106 32 56 
FY17 1,240 85 33 94 
          

 

As was the case last year, technology-focused questions continued to outnumber research-
focused queries, increasing from 515 in FY17 to 607 in FY18. And similarly with last year, the 
number of questions posed in the fall semester outnumbered those asked in the less active spring 
semester. During the fall semester 947 queries were recorded, or 59.63% of the year’s total as 
compared to the spring total of 641 questions, or 40.37% of the total. Sunday remained the least 
busy day for questions, but it did show a substantial increase over last year with 132 questions 
tallied; an increase of 43, or 48.3%. Please see Tables 18-20 for more reference transaction data. 
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After a year’s absence, regularly scheduled reference hours returned to the Pharmacy Reading 
Room when Michael Mannheim began his tenure as the Health Sciences Librarian in September. 
Later in the fall semester, Mr. Mannheim added reference hours in the Blake Law Center for the 
Occupational Therapy students. While no data is maintained for these service hours, it is clear 
from the response of the students and faculty that all of these service hours are greatly 
appreciated. 

 

Outreach 

Contributing to the University community is an essential element of D’Amour Library’s mission. 
As one would expect, helping the students become lifelong learners by teaching them the 
important skills of information literacy, assisting them with the application of these skills as they 
conduct research to complete assignments, and providing them the necessary information 
resources are the Library’s paramount responsibilities. But for more than a decade, the librarians 
have also seen promoting exposure to cultural influences and providing other learning 
opportunities as essential elements of their work.  

The Athenaeum series continued this year with a smaller number of offerings due to the hiatus of 
the Luxton Lecture Series and to the desire to conserve budget resources. However, Ms. Ludwig 
indicated in her annual report that attendance at both the Lecture and Arts events of this series 
remained encouraging, with “a couple of well attended lectures” and the Arts events were 
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“somewhat more popular.” She also suggested that “lectures not be scheduled unless a professor 
is intending to have [their] students attend.” (Ludwig, [p.] 1) 

This year’s events were: 

 October 17 Improv Advanced Improvisational Comedy class (Improv II)  
 Showcase of a Long Form structure 

 November 2    Myra Quick "Increasing Value Through Campus Employment." 
 November 9    Penny Brandt "Transnational Activism in Art Music"  
 November 29  Staged Readings with Hillary Bucs 
 March 15        Composing Resistance with Tawnie Olson  
 April 12          Mayor LaChapelle, Mayor of Easthampton with Tim Vercellotti   
 April 26          The Making of a Jam Session with WNE Seniors  
 May 1            Improv  

Emily Porter-Fyke continued to oversee the “Do More at D’Amour” workshop series which 
offers instruction in various tools and applications outside of regular classes and at various times 
throughout the day and semester. In the Information Literacy & Instructional Services Annual 
Report 2017-2018, Ms. Porter-Fyke reported that a new approach was undertaken with these 
workshops this year. This year’s offerings were targeted to graduate students and faculty and 
staff members in hopes that workshops on tools and applications more relevant to the work of 
these groups would yield larger attendance. Unfortunately, this was not the case for the Zotero 
and productivity apps workshops offered during the academic year at times thought to be 
amenable to graduate students and faculty. However, the Piktochart workshops presented by Ms. 
Kry in the spring semester did attract 21 staff attendees. There was considerable interest in the 
Piktochart data visualization application. The Library provided faculty and staff who expressed 
interest in the workshops but could not attend due to scheduling conflicts with the workshop 
materials, a product license, and Ms. Kry’s contact information so they could receive help if 
needed. Despite the low attendance for the “Do More at D’Amour” series, Ms. Porter-Fyke and 
Ms. Kry are to be recognized for their considerable efforts in scheduling 21 workshops 
throughout the year and for their indefatigable commitment to educating the campus community. 

Due to the budget constraints of FY18, the annual Faculty’s Author Tea was suspended. While 
the librarians will continue to collect the published scholarly works of the Western New England 
University faculty and staff, the future of the annual celebration event is very much in question. 
Most years the event is poorly attended and after trying several different days and times finding a 
time slot that works well for most faculty remains elusive. With the implementation of 
CONTENTdm as the Library’s digital asset management resource in FY19, it is hoped that an 
institutional repository can be created which would make many of the faculty’s scholarly works 
available online. 

D’Amour Library added a new blog to its outreach efforts thanks to the fine work of Mr. 
Mannheim. In March 2018 the Health Sciences Library Blog debuted. Mr. Mannheim stated he 
created the blog in order to have “a place to centralize information and tutorials for faculty and 
students.” (Mannheim, [p.] 2) Posts in the blog have included tips on how ILL works and on how 
to find full text in a variety of health sciences related resources as well as a listing of NAPLEX 
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study tools. This blog joins the Library’s other two: “D’Amour You Know” that provides 
research tips, staff profiles, and news of events hosted by D’Amour and “something gold, 
something blue” that provides news on the University Archives and its collections and online 
exhibitions. 

The academic year ended with an exceptional gift to the 
students as they studied for their final exams and finished their 
assignments for the semester. Traditionally the Library provides 
coffee and cookies to the students during the last week of the 
semester. The Library was able to follow this tradition in the 
fall, but it looked as if there would be no cookies for the end of 
the spring semester due to the extremely tight budget situation. 
But cookies were had by the students studying for their exams 
in D’Amour in May thanks to the extraordinary generosity of 
two of the University’s vice-presidents, Dr. Richard Wagner 
and Ms. Beverly Dwight, who personally paid for evening 
treats! 

 

 

THE ARCHIVES  

With the arrival of Mr. Mannheim, University Archivist Tracey Kry relinquished her duties as 
interim Pharmacy Librarian, a post she had volunteered for and that she most ably and 
responsibly filled from August, 2016 through September, 2017. With more time to devote to her 
own position, Ms. Kry made significant progress on several projects she has been working on for 
the past two years. 

The most important of these projects was the selection and implementation of a DAM, or digital 
asset management system, for the Archives. After finding the Digital Commons proposal of 2016 
was far too cost prohibitive, Ms. Kry, along with Mr. Biagi and Ms. Roberts, explored other 
options for such a system. Over the fall semester they investigated several systems, looking for 
one that could serve as a platform for both the digital assets of the University Archives and for an 
institutional repository for scholarly works by Western New England University faculty and 
students. In October 2017 the trio proposed the adoption of CONTENTdm, a longstanding 
OCLC DAM product. Their proposal cites several factors for their recommendation: 

“CONTENTdm provides all of the elements that Digital Commons provides, along with 
several important features:   

• The annual subscription is $3,126.45, with annual increases of no more than 5% 
for a hosted solution (see Appendix B).  If we decide to move to a new platform, 
the records and digital objects are owned by WNE, and can be downloaded and 
migrated at our convenience for no cost. 
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• CONTENTdm has no implementation fees, and includes 30 GB of collection 
storage, plus 30 GB of archival storage.  More storage can be added as needed—
up to 400 GB.  For reference, 100 GB of storage would add a $1,276.02 
additional fee. 

• The branding will be open to DL [D’Amour Library] and UA [University 
Archives] discretion, and will not be shared with other entities. 

• In addition, since the initial evaluation, OCLC has introduced new interfaces for 
both the user and the administrative side.” 

Further, they found “the risks for implementing CONTENTdm are marginal, and even minimize 
hazards present in other DAM solutions. The chief risk involves the use of a hosted application 
for display and storage.  While this is an important consideration, in light of the ubiquitous use of 
hosted environments, the embrace of hosted solutions by the WNE Office of Information 
Technology, as well as the University’s long-standing relationship with OCLC, we feel that the 
consequences of failure are far less than with the other DAM solutions.” (Kry, Biagi, Roberts, p. 
[1-2]) 
 
After several discussions about the proposal in the Library, it was decided that CONTENTdm 
should be explored further. OCLC allowed Ms. Kry to trial the DAM by providing access to their 
“sandbox.” Over the next several months, Ms. Kry loaded multiple files to the sandbox, 
experimenting with how the material would display and be accessible. Further, she spent time 
researching metadata usage at other schools and explored how the Library could standardize its 
files and information. The input of metadata is a key element of the usefulness of a DAM to its 
users as well as to the transportability of the materials should migration to a new system become 
desirable in the future.  
 
In May, after consulting with Mr. Coopee of OIT, the Library signed a contract with OCLC for 
the implementation of CONTENTdm. Ms. Kry began work on the system in earnest in July 
2018. It is hoped that many digital files of archives materials can be loaded in time for the 
University’s upcoming centennial celebration. As CONTENTdm is web-based, all materials 
included in it will be accessible to users on- and off-campus, providing easy access to alumni and 
friends of the University during the centennial and after. 
  
Ms. Kry has been preparing for the University’s centennial since her arrival in July, 2015. 
During FY18 she met multiple times with a filmmaker who will be creating a film for the 
centennial. Ms. Kry notes in her annual report, “[t]hrough our conversations I’ve been able to 
provide historic information about the University, and inform him of all of the resources 
available in the archives to make the film even more dynamic.” (Kry, p. [1]) Additionally she has 
begun work on an online exhibition to debut in the fall, “Western New England: The Early 
Years” which she feels will help generate interest in and celebrate the centennial. 
 
This new online exhibit will join the one Ms. Kry launched in December 2017: Greek Life at 
Western New England which garnered 344 views in its first six months on the Archives website. 
To further expose the Archives to the campus community she also created three displays in the 
Library’s lobby. One of these celebrated Homecoming traditions, one Greek Life at Western 
New England, and in the spring, another displayed images of traditions at the University. 
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Along with her colleagues in Reference, Ms. Kry kept an active presence on social media during 
2017-2018. She posted two-four times per month on the archives blog, “something gold, 
something blue,” upping its readership from 82 views last year to over 400 this year! She also 
used the blog to promote the past online exhibitions which helped generate over 300 revisits to 
them. 
 
During the year, and without the help of any student assistants once again, Ms. Kry continued 
her work to organize the archival material into a collection that can grow as new material arrives. 
Over 2017-2018 she reorganized and rehoused material related to the Churchill and D’Amour 
libraries that is in the Archives. This collection has grown from 17 boxes when she began 
working on it to over 20 boxes as it nears completion. When done, the collection will be fully 
inventoried and accessible and prepared for future growth. And also noteworthy is Ms. Kry’s 
work digitizing the University’s yearbooks. Working steadily for many months this task is 
almost completed and undoubtedly, these digital files will be amongst the first ones loaded into 
CONTENTdm. 
 
Over last summer and again this summer Ms. Kry has been working with the circulation students 
to rehouse the print photographs collection. The project “involves rehousing the archive’s large 
photograph collection into acid free folders, creating consistent labeling, and creating an 
inventory.” (Kry, p. [1]) There are thousand pictures in this collection and it will take the work of 
several people over several summers to complete. But once the work is done, the collection will 
be on its way to becoming an important resource for the Western New England community. 

 

SIERRA, DISCOVERY, THE WEB, AND TECHNOLOGY 

A continuing problem for D’Amour Library involves off-campus access to the Library’s 
electronic resources. For the past several years the need to make websites more secure has 
prompted many of the publishers and vendors of the databases and journals to which the 
University’s two libraries subscribe to change the URL used to connect to their product from an 
“http://” address to one beginning with “https://.” When such a change occurs, the settings for 
the Innovative WAM proxy server that provides remote access to current members of the campus 
community must be updated. Such updating involves both the proxy server’s SAN SSL 
certificate and the WAM Forward Table. While the Forward Table can be updated easily without 
interacting with the system’s vendor, that is not the case with updating the SSL certificate.  

Mr. Biagi describes the intricate process involved with updating the SSL certificate in his annual 
report.  

“As vendors increase their security, D’Amour is required to update the SSL certificate 
with new names, as well as purchase new certificates as the old certificates fill up.  This 
update and renewal process minimally involves 2 librarians, 1 IT Network Analyst, and 
the vendor.  Including notifications to the Law Library, an average of 6 emails need to be 
exchanged to accomplish the process over a 24-hour period (the time between beginning 
the implementation of a new SSL certificate and the expiration of the old certificate).” 
(Biagi, p. [2]) 
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During 2017-2018, Mr. Biagi, working with Ms. Roberts and Mr. Peter Szaban from OIT, 
handled many additions to the SSL certificate. At least 16 vendor work tickets were placed as 
well as numerous telephone calls well into the evening on occasion in order to meet the 24-hour 
time limit and keep remote access available to the Law and D’Amour libraries online resources. 

The move to the secure https:// domains has created two problems for D’Amour Library. The 
first is that the 100-name SSL certificate is inadequate for the number of databases the Library 
provides access to. As Ms. Roberts points out in her annual report, “[i]t is not unusual for a 
vendor to use several different subdomains, and each must be added to our SSL certificate. As a 
result, our current SSL certificate is full.” (p. [12]). So, in order to make sure the most used 
databases in both the Law Library and D’Amour Library are available off-campus, some of the 
lesser used database domains have to be removed, making their accessibility more difficult for 
users.  

The second problem revealed by the new, secure domains is that the Innovative WAM proxy 
server is dated technology which cannot accept the new domain structures of some of the 
databases the libraries subscribe to. Because of the age of the Innovative proxy and the more 
limited library user base it has, many vendors are unwilling to spend the time and money needed 
to make their secure URL work with WAM. This incompatibility can lead to loss of database 
functionality or access altogether.  

During the year, Mr. Biagi, Ms. Roberts, and Ms. Kry did extensive research into possible 
solutions to these problems. The WAM proxy server cannot accommodate more than one SSL 
certificate, so there is not an easy fix to the full existing certificate. Thus, they focused their 
investigation on alternatives to the WAM proxy server, hoping to resolve both problems by 
implementing a newer and more widely used product. In April they proposed that D’Amour 
Library move to OCLC’s hosted EZproxy service. Again, the Library consulted with Mr. Coopee 
in OIT about moving to this service and with his approval the Library is in the process of 
contracting with OCLC for this service. It is hoped that at least D’Amour will be able to 
implement this new proxy server over the fall break period. At this writing, the Law Library has 
decided not to move to OCLC EZproxy as their resources will fit on the Innovative WAM proxy 
SSL certificate once D’Amour’s resources are removed from it.  

FindIt@D’Amour, the EBSCO discovery system (EDS) implemented in 2014, continues to claim 
its place in the research done by the students, faculty, and staff of Western New England 
University. Over the course of the year, Ms. Roberts reports that the discovery service recorded 
24,330 sessions that resulted in 49,800 “clicks” on abstracts, links to full-text, and to items in to 
the Library’s catalog. She further indicated that the EDS is used “as a shortcut to specific 
journals and databases, such as Journal of Autism and Developmental Disorders as evidenced by 
the terms found in the Top Search Terms Report provided by the EDS. 
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Top Search Terms 

 
Figure courtesy of Ms. Roberts  

Also crucial to the University community’s research efforts are the online Journal Finder and the 
Full Text Finder. The Journal Finder tool enables library users to determine if the Library 
provides access to content from a specific journal and, if so, to which years of the journal. If 
access is provided through the Library’s database or journal subscriptions the user can link 
directly to the resource from the results page of the Journal Finder. Ms. Roberts indicated in her 
annual report that usage of this resource is measured by the number of linkouts to individual 
journals rather than searches for specific titles. This is also the case for the Library’s link 
resolver, Full Text Finder, that “searches across all of the Library’s holdings to determine 
whether we have access to a specific work, and then links patrons to the full text, if possible.” (p. 
[11]).  While the Journal Finder is accessible via a button on the Library’s home 
page, the Full Text Finder is available in most of the Library’s databases. Users 
simply click on the Finder’s icon to learn whether the desired article is available 
through the Library. The results page also provides links to Google Scholar and to the Library’s 
interlibrary loan form; thus, providing the user with two alternatives to gaining access to an 
article identified through a database or in FindIt@D’Amour.  

During the period July 1, 2017 to May 31, 2018 users clicked on links found on Full Text Finder 
results pages 14,004 times. These clicks broke down as follows:  

• “Full Text links: 8,151 times 
• Google Scholar searches: 4,176 times 
• D’Amour ILL form: 1,677 times” (Roberts, p. [12]) 

The most accessed journal was the Journal of Applied Behavior Analysis with 1,781 linkouts. 
Happily, the discovery system along with its important tools, Journal Finder and Full Text Finder 
did not present any special problems for either library users or their administrators, Ms. Roberts 
and Mr. Biagi during the year. Please see Tables 21-22. 

For much of the spring semester and early summer Ms. Roberts worked diligently on designing, 
organizing, and moving content from the D’Amour Library’s public website to its new intranet 
site in preparation for the University’s implementation of the new Connect2U site in July. This 
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has been a huge task for her, but as she did when she handled the move to the new public website 
in FY16, Ms. Roberts involved all of her colleagues as well as students to create this new web 
presence for the Library. 

In its second year of implementation, the Pharos print management system continued to provide 
students with easy and convenient printing. Due to changes in the wireless network on campus, 
at the beginning of the fall semester the students experienced some difficulty adding Pharos to 
their personal laptops. Fortunately, this problem was easily resolved and after instructions were 
updated on the website and in the Library little was heard of the difficulty after mid-September. 
The student print allocations were tweaked for FY18 based on the printing needs of specific 
groups. Pharmacy learners and OTD students saw their allocation increased to $100.00 and 
senior Engineering majors had theirs’ raised to $125.00 while all other students remained at the 
original $70.00 amount. All users continue to be able to replenish their allocations at no cost as 
many times as necessary throughout the year.  

The system also continued to save the Library money with printing costing $25,649.00, up just 
$304.00 from FY17 which is very encouraging as Pharos was in operation for all of FY18 and 
only for 8.5 months in FY17. The savings from the pre-print management years are tremendous; 
down $17,149.00, or 40.1%, from the printing costs of FY16! The Library recorded using 1,892 
reams of paper during FY18, down 6.75% from FY17 and 26% from FY16.  

 

 
Chart courtesy of Ms. Soler  
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“Thank you for speaking to my two Comm 100 classes.  … 
Thank you for highlighting all the ways they [students] can 
access help from the library staff.” – from a faculty email, fa17 
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Table 1 

 
Courtesy of Kiarra Soler  

Table 2 

 
Courtesy of Kiarra Soler  

July Aug. Sept. Oct. Nov. Dec. Jan. Feb. March April May
Total Guests FY16 1051 579 832 693 711 464 450 839 565 801 488
Total Guests FY17 279 398 747 660 494 307 299 489 498 528 401
Total Guests FY18 284 365 377 321 290 166 242 289 247 355 247
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Table 3 

 
Courtesy of Ms. Ludwig 

Table 4 
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FY15 $29,430.00 $14,750.00 $2,303.00
FY16 $22,663.00 $11,424.00 $2,166.00
FY17 $20,382.00 $5,918.00 $2,741.00
FY18 $13,994.00 $3,599.00 $2,899.00
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Table 5 
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Top 10 Kanopy Videos Played FY18 
   
Video Title Plays Minutes 
Machuca 67 2,081.48 
Clandestine Childhood 56 1,800.23 
The Chilean Building 49 578.30 
Black Orpheus 33 903.43 
A Girl Walks Home Alone at Night 32 573.83 
Emancipation Road:1625-1863 - 
The Shadows of Slavery 28 401.9 
XXY 18 631.97 
Promises Betrayed (1865-1896_ 17 240.8 
The End of Poverty? 14 531.35 
Two Million Minutes 13 204.05 



Table 7 

Student* Checkouts by Type of Material, FY16 - FY18 
            

  FY18 
% +/- 

change FY17 
% +/- 

change FY16 
BOOKS** 1,110 40.15% 792 -45.23% 1446 
JUVENILE 125 76.06% 71 -39.32% 117 
FOLIO 2 100.00% 0 0.00% 0 
CDs 14 133.33% 6 -91.43% 70 
DVDs 450 -42.60% 784 -65.31% 2260 
AV 604 115.71% 280 -16.91% 337 
VIDEOS 0 0.00% 0 -100.00% 4 
AUDIOBOOKS 12 -14.29% 14 -70.21% 47 
LEISURE READING 87 -10.31% 97 -34.46% 148 
total 2,404 17.61% 2044 -53.85% 4429 
        
LAPTOPS 1,086 10.14% 986 -19.18% 1220 
DIGITAL AUDIO 
RECORDER 38 1800.00% 2 -95.24% 42 
MEMORY CARDS 40 -42.86% 70 -38.05% 113 
VIDEO CAMERA 54 -62.76% 145 -55.93% 329 
OTHER TECHNOLOGY*** 334 -30.71% 482 -20.46% 606 
total 1,552 -7.89% 1685 -27.06% 2310 
        
STUDY ROOMS 8,006 4.00% 7698 -18.90% 9492 
        
FACULTY RESERVES, 
Print & Media 2,843 -3.27% 2939 -16.55% 3522 
        
E-RESERVES 5,207 -18.51% 6390 -12.82% 7330 
        
total all reserves 8,050 -13.71% 9329 -14.03% 10852 
        
total all checkouts excluding     
e-reserves 14,805 3.06% 14366 -27.27% 19753 
        
total all student checkouts 
including e-reserves 20,012 -3.58% 20756 -23.36% 27083 
        

*Undergraduates, COPHS 
learners, & graduate students       
 
**This figure excludes the 
Juv., Folio, & Leisure 
collections. 

 

 

  
  

***This figure includes 
calculators,headphones 
(FY16 -FY18), headphone 
splitters (FY15&FY18), and 
memory card reader.           
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Table 8 

 

 

Table 9 

 
Courtesy of Ms. Soler  

 

 

 

Table 10 

FY18 FY17 FY16 FY15 FY14 FY13
Study Room CKOs 8006 7968 9492 8412 8965 7848

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10000

Student Study Room Checkouts, FY13 - FY18

FY13 FY14 FY15 FY16 FY17 FY18
# of Articles Used 1276 1162 1561 1156 922 757
# of Classes 265 251 313 266 195 174

0
200
400
600
800

1000
1200
1400
1600
1800

E-Reserves FY13-FY18

# of Articles Used # of Classes



 
Courtesy of Ms. Soler  

Table 11 

D'Amour Library Full-text Retrievals from Databases, FY16 - FY18                                           
Sorted High to Low by FY18 

      
Databases FY18 FY17 FY16 
Academic Search Premier 21943 23019   
IBIS World 11146 7628 10099 
Science Direct 9752 6303 5372 
PsycINFO 6880 6506   
Business Source Premier 6329 8021   
Chicago Manual of Style 5960 1335 564 
MEDLINE with Full Text 4912 6568   
JSTOR 4431 3781 3961 
PsycArticles 3445 3235   
CQ Researcher 3341 1928 2189 
SocIndex with full text 3062 4331   
Academic One File (Gale) 2957 3154 1687 
Books 24/7     2822 2583   
Dynamed/Dynamed Plus (canceled 4/01/2018) 2512 2059 4187 
CINAHL Complete (March, 2017) 2420 624   
Education Research Complete (canceled 12/31/2017) 2285 2974   
MarketResearch.com Academic  (canceled March, 2018) 1905 2975 4491 
Mergent Online 1884 3355 5561 
Knovel 1545 886 798 
Literary Reference Center  (EbscoHost) 1537 1749   

Table 11, continued 
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D'Amour Library Full-text Retrievals from Databases, FY16 - FY18                                           
Sorted High to Low by FY18 

      
Databases FY18 FY17 FY16 
Criminal Justice Abstracts with full text 1531 2769   
Credo Reference 1505 1176 1635 
SPORTDiscus with Full Text 1498 302   
Communication & Mass Media Complete   (canceled 12/31/2017) 1385 2179   
Access World News NewsBank Full-text News (Other collections) 1367 2385 2579 
Simmons 1303 NA NA 
LexisNexis Academic 1057 1092 1864 
ProQuest Newspapers/National Core 711 800   
Literature Resource Center  (Gale) 705 720 746 
Business Collection (Gale) 2015/16 638 805 706 
Project Muse 558 862 356 
Social Work Abstracts 534 549   
Index to Legal Periodicals & Books Full Text (H.W.Wilson) 495 667   
General OneFile (Gale) 429 534 408 
America: History and Life with Full text  398 588   
ACLS Humanities E-Book 373 696 797 
Regional Business News 285 437   
AgeLine (7/2017-) 284    
Expanded Academic ASAP (Gale) 281 288 380 
eBook Collection (EbscoHost 7/11) formerly NetLibrary 248 343 443 
Health Reference Center Academic (Gale) 239 407 437 
Global Issues in Context (Gale) 213 374 389 
SciFinder 213 380 312 
Oxford Art Online (was Grove Art Online) 192 264 332 
Proquest Historical New York Times  192 213   
Oxford English Dictionary 178 38 70 
Value Line (canceled 3/2018) 176 129   
Environmental Studies (Gale) 153 78 7 
HBR Premium 139 292   
Educator's Reference Complete (Gale) 133 68 22 
World History in Context (Gale) 133 197 291 
Early American Imprints 109 62 84 
Science in Context (Gale) 103 263 178 
Alt HealthWatch 96 47   
Gale Virtual Reference Library (Gale) 93 628 391 
Library, Information Science & Technology Abstracts 69 81   
Cochrane Collections 68 115   
MLA International Bibliography  (canceled 12/31/2017) 67 437   

Table 11, continued 



D'Amour Library Full-text Retrievals from Databases, FY16 - FY18                                           
Sorted High to Low by FY18 

      
Databases FY18 FY17 FY16 
Gale Directory Library (Gale) 66 74 135 
Biography in Context  (Gale) 60 80 387 
Health and Psychosocial Instruments (3/2017-) 56 7   
New York Times (Gale 1980-)  44 29 45 
Rehabilitation Reference Center (3/2017-) 41 8   
U.S. History in Context (Gale) 40 29 226 
Boston Globe 35 213   
Vocations and Careers Collection (Gale) 33 22 1 
Nursing and Allied Health Collection (Gale)(FY16-) 30 24 7 
International Pharmaceutical Abstracts 20 39   
Index to Legal Periodicals Retrospective: 1908-1981 (HW Wilson) 4 1   
Readers' Guide Retrospective: 1890-1982 1 8   
Nursing Resource Center (Gale) 0 1 0 
EBSCOhost Databases All Full-text Retrievals (FY16 only)   47157 
Books & Authors (Gale) NA 8 5 
Business Insights: Essentials (Gale) NA 362 521 
General Reference Center Gold (Gale) NA 318 290 
Opposing Viewpoints in Context (Gale) NA 229 139 
Totals 119,649 115,731 100,249 
      
CHANGE IN USAGE YEAR-TO-YEAR      
Total all COUNTER record views or non-COUNTER full-text retrievals 119,649 115,731 100,249 
Change in retrievals from previous year 3,918 15,482   
% Change 3.27% 15.44%   
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Table 14 

 

Table 15 

ILL Requests by Department FY18, Sorted High to Low 
      

Department OCLC 
Science 
Direct 

Grand 
total 

ACCOUNTING 19  19 
BIOLOGY 17 2 19 
BIOMEDICAL ENGINEERING 32 5 37 
BUSINESS  20  20 
BUSINESS ANALYTICS & INFORMATION 
MANAGEMENT 6  6 
CHEMISTRY 12 3 15 
CIVIL AND ENVIRONMENTAL ENGINEERING 12  12 
COMMUNICATION 37 6 43 

COMPUTER & ELECTRICAL ENGINEERING 5  5 
CRIMINAL JUSTICE 13 2 15 
CULTURES 2  2 
D'AMOUR LIBRARY 97  97 
ECONOMICS 7  7 
EDUCATION 10  10 
ELECTRICAL ENGINEERING 22 10 32 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May
IFM Costs FY18 $28 $92 $385 $489 $320 $302 $228 $214 $398 $341 $271
IFM Costs FY17 $118 $156 $474 $521 $553 $261 $568 $459 $631 $435 $340
IFM Costs FY16 $559 $497 $716 $773 $501 $344 $872 $793 $391 $297 $73

$0

$100

$200

$300

$400

$500

$600

$700

$800

$900

$1,000
OCLC IFM Borrowing Costs by Month, FY16 - FY18



 

Tables | 11  
 

 

Table 15, Continued 

ILL Requests by Department FY18, Sorted High to Low 
      

Department OCLC 
Science 
Direct 

Grand 
total 

ENGINEERING 8  8 
ENGINEERING MANAGEMENT 19 25 44 
ENGLISH 42  42 
ENTREPRENEURSHIP 5  5 
EXPLORATORY 3  3 
FILM 2  2 
FINANCE 8  8 
FORENSIC BIOLOGY 1 2 3 
FORENSIC CHEMISTRY 3 3 6 
FORENSIC SCIENCE 24  24 
HEALTH SCIENCE 15 5 20 
HISTORY 72  72 
ILP 1  1 
INDUSTRIAL ENGINEERING 4  4 
LAW & SOCIETY 101  101 
MAET 6  6 
MANAGEMENT 32  32 
MARKETING 17  17 
MATH 15 1 16 
MBA     
MECHANICAL ENGINEERING 72 3 75 
NEUROSCIENCE 12 5 17 
OCCUPATIONAL THERAPY 36 1 37 
ORGANIZATIONAL LEADERSHP 5  5 
PHARMACY 476 39 515 
PHYSICS 8  8 
POLITICAL SCIENCE 37 1 38 
PRE-SCIENCE  1 1 
PSYCHOLOGY 303 9 312 
SOCIAL WORK 18 1 19 
SOCIOLOGY 6  6 
SPANISH 2  2 
SPORT MANAGEMENT 8  8 
STAFF 18 2 20 
Totals 1690 126 1816 
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Courtesy of Ms. Sobinski-Smith  

 

Table 17 

 
Courtesy of Ms. Sobinski-Smith  
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Table 18 

 
Courtesy of Ms. Emily Porter-Fyke  

 

Table 19 

 
Courtesy of Ms. Ludwig  
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Table 20 

 

 

 

Table 21 

Journals Most Frequently Accessed through 
Journal Finder  

Resource Linkouts 
Journal of Applied Behavior Analysis 428 
The Journal of Biological Chemistry 59 
Behavioral Interventions 46 
Behavior Modification 39 
Journal of Autism and Developmental Disorders 38 
Journal of the Experimental Analysis of Behavior 36 
New England Journal of Medicine 31 
Research in Developmental Disabilities 31 
Behavior Analysis in Practice 27 
Harvard Business Review 26 

Courtesy of Ms. Roberts 
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Table 22 

Journals Most Frequently Accessed through               
Journal Finder  

Resource Linkouts 
Journal of Applied Behavior Analysis 1781 
The New York Times 131 
Journal of the Experimental Analysis of Behavior 117 
The Wall Street Journal (Eastern Edition) 111 
Research in Developmental Disabilities 105 
Science 89 
New England Journal of Medicine 86 
The Behavior Analyst 65 
Behavioral Interventions 57 
Journal of Behavior therapy and Experimental Psychiatry 56 

Courtesy of Ms. Roberts 

             

          

   

2017-2018 Library Puzzles   



Winter’s dreariness was brightened by new LED lights throughout the Library 

     

Spring rains brought big roof puddles, a leaky DLC ceiling, and lots of helping hands! 

   

Happy notes! 
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